
APRIL 2012

INTERNATIONAL EDITION

Air Cargo Excellence 
Survey Results



We move your business worldwide with our 
new freighter routes and our extensive network 

to more than 200 destinations.

turkishcargo.com | +90 (212) 463 64 64

Turkish Cargo, with its extensive flight network of more than 200 destinations 
around the world, is introducing new freighter destinations. Now, weekly 
scheduled freighter services are provided directly via Istanbul to 34 
international destinations; Algiers, Almaty, Amman, Bangkok, Beirut, Bishkek, 
Budapest, Casablanca, Damascus, Dubai, Frankfurt, Cairo, Hong Kong, Jeddah, 
Karachi, Kiev, Lagos, Maastricht, Madrid, Milano, Mitiga, Moscow, Mumbai,
New Delhi, Paris, Riyadh, Seoul, Stockholm, Tashkent, Tel Aviv, Tbilisi, Tirana, 
Tripoli and Zurich.

Moscow

Jeddah

Mumbai

Budapest

Kiev

Seoul

Bangkok

Karachi 
Stockholm

Riyadh

Bishkek

Lagos

Mitiga

Globe_178x254mm_EN.indd   1 22/03/2012   10:51 AM

http://turkishcargo.com
http://Globe_178x254mm_EN.in


contents
April 2012 
Volume 15, Number 3

DEPARTMENTS

 6 Europe

10  Middle East 

14  Asia

16  IATA World Cargo Symposium 

18  Americas

WORLD NEWS

  4  Editorial

47   People

48  Five Questions 

50  Classifieds            

53  Bottom Line            

54  Forwarders’ Forum

38

22
24
30
38

??

POSTMASTER:  Send address change to: 
Air Cargo World

3025 Highland Pky Ste 200
Downers Grove, IL 60515

For more information visit our website at 
www.aircargoworld.com

CUSTOMER SERVICE OR TO SUBSCRIBE: (866) 624-4457

U.S. Sales
Associate Publisher

Pam Latty 
(678) 775-3565 

platty@aircargoworld.com

Europe,                            
United Kingdom, 

Middle East
David Collison 

+44 192-381-7731
dci.collison@btinternet.com

Hong Kong,                      
Malaysia, 
Singapore
Joseph Yap

+65-6-337-6996
jospeh@asianimedia.com

India 
Faredoon Kuka

RMA Media
 +91 22 6570 3081

kuka@rmamedia.com

Japan 
Masami Shimazaki

wms-shimazaki@kve.big-
lobe.ne.jp

+81-42-372-2769

Thailand 
Chower Narula

worldmedia@inet.co.th
+66-2-641-26938

Taiwan 
Ye Chang

epoch.ye@msa.hinet.net
+886 2-2378-2471

Australia,                         
New Zealand

Fergus Maclagan
maclagan@bigpond.net.au

+61-2-9460-4560

Korea
Mr. Jung-Won Suh

+82-2785-8222
sinsegi@igroupnet.co.kr

EDITOR
Jon Ross

jon.ross@aircargoworld.com • (770) 642-8036

ASSOCIATE EDITOR
Keri Forsythe

kforsythe@aircargoworld.com • (770) 642-8036

SPECIAL CORRESPONDENT
Martin Roebuck

CONTRIBUTING EDITORS 
Roger Turney, Ian Putzger

CONTRIBUTING PHOTOGRAPHER 
Rob Finlayson

COLUMNIST                                                        
Brandon Fried

PRODUCTION DIRECTOR                                                                   
Ed Calahan                                                                               

CIRCULATION MANAGER
Nicola Mitcham

nicola.mitcham@ubmaviation.com

ART DIRECTOR
CENTRAL COMMUNICATIONS GROUP

centcommgrp@comcast.net

PUBLISHER 
Steve Prince 

sprince@aircargoworld.com

ASSISTANT TO PUBLISHER 
Susan Addy

saddy@aircargoworld.com • (770) 642-9170

DISPLAY ADVERTISING TRAFFIC COORDINATOR 
Cindy Fehland                         

aircargoworldproduction@ubmaviation.com

AIR CARGO WORLD HEADQUARTERS
1080 Holcomb Bridge Rd., Roswell Summit 
Building 200, Suite 255, Roswell, GA 30076 

(770) 642-9170 • Fax: (770) 642-9982

WORLDWIDE SALES

Air Cargo World (ISSN 1933-1614) is published monthly by UBM Aviation. Editorial and production offices are at 3025 Highland Parkway 
Suite 200, Downers Grove, IL 60515; telephone 866-624-4457. Air Cargo World is a registered trademark of UBM Aviation©2012. Peri-
odicals postage paid at Downers Grove, IL and at additional mailing offices. Subscription rates: 1 year, $80; 2 year $128; outside USA 
surface mail/1 year $120; 2 year $216. Single copies $20. Express Delivery Guide, Carrier Guide, Freight Forwarder Directory and Airport 
Direc tory single copies $14.95 domestic; $21.95 overseas. Microfilm copies are available from University Microfilms, 300 North Zeeb 
Road, Ann Arbor, MI 48106. Opinions expressed by authors and contributors are not necessarily those of the editors or publisher. Articles 
may not be reproduced in whole or part without the express written permission of the publisher. Air Cargo World is not responsible for 
unsolicited manuscripts, photographs or artwork. Please enclose a self-addressed envelope to guarantee that materials will be returned. 
Authorization to photocopy items for internal or personal use is granted by Air Cargo World, provided the base fee of $3 per page is paid 
directly to Copyright Clearance Center, 222 Rosewood Drive, Danvers, MA 01923, and provided the number of copies is less than 100. For 
authorization, contact CCC at (508) 750-8400. The Transactional Reporting Service fee code is: 0745-5100/96/$3.00. For those seeking 
100 or more copies, please contact the magazine directly. Member of Audit Bureau of Circulations Ltd.

POSTMASTER and subscriber services: Call or write to Air Cargo World, 3025 Highland Parkway Suite 200, Downers Grove, IL 60515; 
telephone 866-624-4457. 

ACW APRIL 2012  3

Back Pages
February 1953: Cargo will top passengers

Region Focus: Latin America
The race for airlift 

Feature Focus: Humanitarian 
Cargo for a cause 

Feature Focus: ACE 
2012 Air Cargo Excellence survey 

mailto:platty@aircargoworld.com
mailto:dci.collison@btinternet.com
mailto:jospeh@asianimedia.com
mailto:kuka@rmamedia.com
mailto:wms-shimazaki@kve.biglobe.ne.jp
mailto:wms-shimazaki@kve.biglobe.ne.jp
mailto:worldmedia@inet.co.th
mailto:epoch.ye@msa.hinet.net
mailto:maclagan@bigpond.net.au
mailto:sinsegi@igroupnet.co.kr
mailto:jon.ross@aircargoworld.com
mailto:kforsythe@aircargoworld.com
mailto:nicola.mitcham@ubmaviation.com
mailto:centcommgrp@comcast.net
mailto:sprince@aircargoworld.com
mailto:saddy@aircargoworld.com
mailto:aircargoworldproduction@ubmaviation.com
http://www.aircargoworld.com


4  april 2012  ACW

editorial

Jon Ross
Editor

Taking a break from a rough 
market to celebrate excellence 

W
e sure know how to throw a party! For those of you who didn’t 
attend the International Air Transport Association’s World Car-
go Symposium last month in Kuala Lumpur, Air Cargo World 
had the chance to throw an awards ceremony celebrating the 
top performers from its annual survey of airports and airlines 

on the night before the symposium began. Around 130 guests were treated to 
a cocktail reception and a full-course Chinese feast before the BBC’s Aaron 
Heslehurst — who, incidentally, moderated quite a few sessions during the 
IATA conference — started handing out awards. If you missed it, what hap-
pens in Kuala Lumpur shouldn’t stay in Kuala Lumpur, so visit www.air-
cargoworld.com/air-cargo-excellence and click on the Flickr link for a full 
pictorial spread of the event.

The Air Cargo Excellence prizes are, of course, based on the Air Cargo Ex-
cellence Survey. The complete survey rankings for airlines and airports are 
printed in their entirety starting on page 38. But the staff of Air Cargo World 
didn’t simply party in Kuala Lumpur — there was work to be done, after all. 
This year’s IATA WCS was all about togetherness and collaboration among 
industry shareholders. In addition to furthering the agenda of the Global Air 
Cargo Advisory Group, the movers and shakers at IATA stressed the impor-
tance of creating a general air cargo awareness among the public. Turn to 
page 16 for some conference highlights. 

Despite all the celebrating, most people at the conference allowed that air 
cargo is in for a challenging 2012. The cloudy skies ahead may clear a bit 
toward the second half of the year, but as John Parrott of Anchorage Air-
port said in our feature on the Air Cargo Excellence award ceremony, “we’re 
pretty much in the doldrums.” While I like to think air cargo will soon rebound 
— attendees of the IATA conference and AirCargo 2012 in Miami were quite 
hopeful of that — the market’s health is certainly up in the air at the moment. 

If you’d like to chat about how your company is fighting to lift itself out of 
the doldrums, drop me a line at jon.ross@aircargoworld.com, send a tweet 
to @ACWmagazine or look us up on Facebook. 

http://www.aircargoworld.com/air-cargo-excellence
http://www.aircargoworld.com/air-cargo-excellence
mailto:jon.ross@aircargoworld.com
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worldnews
AirBridgeCargo 
establishes new 
services

Ai r B r i d g e Ca rg o  A i r l i n e s  ha s 
launched a weekly Boeing 747-
400F route f rom Germany ’s 

Hannover-Langenhagen Airport to Beijing 
Capital International Airport via Moscow. 
Kühne + Nagel will be the primary recipi-
ent of the new service, which will be inun-
dated with engineering and automotive 
parts. The carrier also recently added ser-
vices into Chengdu.

Hannover Airport’s managing director 
Raoul Hille said there was strong demand 
in the Asia-Pacific freight sector for direct 
service to northern Europe and North Ger-
many, in particular. Plus, he said, “There is 
significant savings potential for the logis-
tics sector on account of the shorter oper-
ating times on the ground and, therefore, 
lower motorway charges and fuel costs.”

Klaus Jäger, a member of K + N’s man-
agement team in Central Europe, also 
praised the service, stating that it estab-
lishes an “excellent door-to-door product.” 

“The launch of the regular cargo link 
between Hannover and Beijing is an impor-
tant sign for all the logistics companies in 
the region that freight traffic is becoming 
more important at Hannover Airport — not 
only from a European point of view, but 
also across Asia,” he said in a statement.

In January, the Russian freight carrier 
launched thrice-weekly, Boeing 747-400 
freight service to Chengdu International 
Airport. The route connects the capitol of 
the Sichuan province to major European 
destinations, including Moscow and Am-
sterdam, according to a press release.

AirBridgeCargo already has a routing 
through Zhengzhou Xinzheng International 
Airport and Moscow Domodedovo Airport 
on route to Amsterdam Schiphol. Adding 
Chengdu to the schedule enables the car-
rier to address Western China’s booming 
high-tech industry, officials for the carrier 
remarked. ACW

Cargo activity is picking up at Amsterdam Schiphol after the lingering recession 
tamped down any lingering excitement from a busy first half of 2011

A ctiv ity at Amsterdam 
Schiphol is already pick-
ing up in 2012.  Turf 
for the new 45 -acre 
Schiphol Logistics Park 

has just been cut, and the airport’s 
passenger terminals will soon be ex-
panded, which will unfortunately ne-
cessitate moving some cargo bases. 
Finally, the airport’s A4 Zone West 
project, a 141-acre development, is 
starting to generate momentum.

“We are looking at something like 
2016 to initiate this project, which 
will be aimed at attracting value-
added businesses,” Enno Osinga, the 
airport’s senior vice president of car-
go, said about the Zone West project. 

“Importantly, this will also provide 
us with the opportunity to create a 
dedicated high-speed rail link for 
cargo.”

The future, it seems, is a bit 
brighter than the present. Last year, 
Amsterdam Schiphol saw only a 
0.8-percent, year-over-year, growth 
in cargo. Even though seemingly 
every other major European airport 
experienced a flat or declining 2011, 
Osinga isn’t celebrating Schiphol’s 
modest accomplishment — he’s look-
ing toward the year ahead.

“It can appear a little crazy at 
times, when you have to think posi-
tive about the future and make criti-
cal investment decisions at a time 

Schiphol looking eagerly
to the future after a 
lackluster 2011
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like now, when the market is down,” 
Osinga said. “It may seem that I am 
taking my eye off the immediate ball, 
but I find that my focus is more and 
more concerned about future cargo 
activity at Schiphol, rather than what 
is happening today.”

 Schiphol also continues to develop 
its Smartgate concept to facilitate 
rapid Customs inspection of goods 
moving through the airport. 

“We have moved on from the ini-
tial idea of creating Smartgate as a 
single Customs inspection area,” 
Osinga said. “Now we intend to locate 
satellite inspection areas in the ware-
houses of all the airport’s designated 
handlers.”

Typically, a validated  truck driv-
er can now have his airport ID card 
encrypted with all the data related 
to the cargo he is delivering to an 
airport warehouse. “As soon as he 
reaches the security gate, the card 
can be swiped and the information 
immediately passed on to the han-
dler to allow them to start process-
ing the shipments even before they 
have been offloaded from the truck,” 
says Osinga.

Osinga has also been a valiant 
champion of e-freight, but he will 
admit this has come with varied 
success. “It is vital that e-freight 
is fully embraced by this industry 
sooner rather than later,” he said. 
“We have worked hard as an airport 
to facilitate its implementation, but 
ultimately this is an initiative which 
will have to be taken up by the for-
warders and airlines, driven largely 
by the shipper.”

That does not mean Schiphol has 
backed out of the e-freight fray. Osin-
ga recently commented that airport 
officials “still keep coming up with 
our little bolt-ons and add-ons to 
help the process.”

More ambitiously, Schiphol is de-
veloping a close working relationship 
with Korea’s Incheon Airport and Sin-
gapore’s Changi Airport in which the 
promotion of e-freight is expected to 
be the main driver. “We are working 
together with certain carriers to move 

this particular e-freight  initiative for-
ward,” says Osinga. “The ambition is 
to develop, in effect, a Green Channel 
between the three gateways.”

All these projects come on the 
heels of a lackluster 2011. A 10-per-
cent outage in Far East traffic inflict-
ed the most damage in 2011; those 
routings critically account for 40 per-
cent of traffic flows. But the Dutch 
gateway also found itself a victim of 
the vagaries of the freighter busi-
ness. According to Osinga, Schiphol 
can now claim credit for the fact 
that 58 percent of its cargo business 
moves on freighter services. The 

number of overall  freighter flights 
grew 2.1 percent last year, with new 
services added by the likes of Saudia, 
Etihad and Centurion, plus addition-
al flights by AirBridgeCargo.

“It is perhaps a reflection of what 
happened in the market, but for the 
first five months of last year, we were 
showing good growth; in the last sev-
en months, figures fell away by 7.2 
percent,” he said. 

Schiphol is now putting the past 
behind it, embracing the possibili-
ties of future success even as it rides 
the turbulent seas of the current 
economy.  ACW

Air France-KLM Cargo and Mar-
tinair Cargo re-commenced 
service to Hartsfield-Jackson 

Atlanta International Airport on 
March 27 after a three-year hiatus. 
Boeing 747 freight flights depart from 
Paris-Charles de Gaulle Airport and 
complement Air France-KLM’s exist-
ing passenger routes to Atlanta.

According to a press release, Air 
France Cargo performs the flights, 
which will likely occur twice a week, 
while Air France-KLM Cargo and 
Martinair Cargo provide sales and 
customer service. The freight route 
is estimated to impact metro Atlanta 
and the Southeast’s economy by $8 

million to $12 million annually, ac-
cording to a company press release.

“Air France’s decision to begin all-
cargo air service into Atlanta furthers 
our position as one of the world’s pre-
mier logistics hubs,” Atlanta Mayor 
Kasim Reed said in a statement. “Air 
cargo is important to Atlanta and the 
southeastern United States, and it is 
critical to our continued growth and 
success as a city and a region.”

Air France Cargo previously flew 
to Hartsfield-Jackson from 1997 to 
2009. The carrier returns to Atlan-
ta on the heels of its recent cargo 
boom, highlighted by a 40 percent, 
year-over-year, surge in international 
freight flights in 2011.

KLM has also expanded its reach 
into Africa, banding together with 
Kenya Airways to offer freighter ser-
vices between China and Kenya. A 
Martinair Boeing 747-400 freighter 
will be used on the new flight. The 
service wil l be operated twice a 
week. The plane is scheduled to start 
in Amsterdam; proceed to Guang-
zhou, China; head to Nairobi, Kenya, 
via the United Arab Emirates; fly to 
Lagos; head back to Nairobi; and fi-
nally return to Amsterdam.

Reducing carbon emissions on 

KLM returns to Atlanta airport, 
links China and Africa

“Air France’s decision 
to begin all-cargo air 

service into Atlanta 
furthers our position 
as one of the world’s 

premier logistics 
hubs.”  

— Kasim Reed, 
mayor of Atlanta (Continued on page 8)
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these f l ights is a top priority of 
KLM, as evidenced by its resump-
t ion of biofuel f l ights between 
Schiphol Airport and Paris-Charles 
de Gaul le A irport. The carr ier, 
which launched the initiative in 
September under the endorsement 
of the World Wide Fund for Nature, 
seeks to perform 200 f lights pow-
ered by a used-cooking-oil blend. 

In a press release, KLM said that 
the purpose of this flight series is to 
show the feasibility of operating air-
craft with sustainable jet fuel. “KLM 
believes that only a sustainable alter-
native to current fossil kerosene actu-
ally leads to a reduction of CO2 emis-
sions in the medium term,” according 
to the press release. “For this pur-
pose, since late 2007 KLM [has been] 
doing research for sustainably pro-
duced biofuels and hopes that more 
parties will follow its example in order 
to decrease the price of biofuel.”  ACW

(Continued from page 7)

After a successful 2011 — high-
l ighted by an 8.6 percent, 
year-over-year, revenue surge 

— IAG Cargo is in expansion mode, 
the group’s managing director Steve 
Gunning said. The carrier’s growth 
strategy isn’t confined to mergers 
and acquisitions, however; it also 
involves product development, Gun-
ning revealed.

IAG Cargo’s express product, Pri-
oritise, for instance, saw 20 percent, 
year-over-year, revenue growth in 
2011, Gunning said. The introduc-
tion of more premium products will 
enable IAG to combat yield decline 
amid 2012’s economic challenges, he 
explained.

“The demand characteristics of 
premium products are much more 
resi l ient than those for general 
freight,” Gunning said. “And so we 

see them as a real way [to move] for-
ward — not just with our express 
product, but also with temperature-
sensitive products and things like 
high-valuable goods as well.”

IAG also expects to move forward 
with its acquisition of low-cost car-
rier bmi from Lufthansa, which will 
supplement British Airways’ regional 
network. 

“In terms of IAG Cargo, bmi is pre-
dominantly moving freight on short- 
or narrow-bodied aircraft,” Gunning 
said, “which will be a welcome ex-
pansion for our business.”

Something he’s less loquacious 
about, however, is IAG’s reported in-
terest in India’s Kingfisher Airlines. 
Despite rumors that IAG is current-
ly in talks to take a minority stake 
in the floundering carrier, Gunning 
squashed any acquisition discussions.

IAG Cargo details expansion plans

mailto:sprince@aircargoworld.com
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“Although they’re part of oneworld 
alliance, we don’t do a great deal 
with Kingfisher,” he said. “They have 
mounting funding issues, but I be-
lieve they’re working through those 
with the Indian government and po-
tentially outside investors.” 

Reiterating IAG CEO Willie Walsh’s 
stance, Gunning said IAG wishes 
Kingfisher well, but doesn’t view it 
as integral to its growth strategy. “I 
don’t think there’s any appetite or in-
terest expressed in IAG Cargo taking 
a stake in them,” Gunning said.

He holds a vastly different view 
regarding IAG’s possible partnership 
with Japan Airlines. JAL, which re-

cently applied for anti-trust immunity 
to ally with IAG on British Airways 
flights between Europe and Japan, 
could complement IAG’s service mod-
el tremendously, Gunning explained.

After all, he said, Japan is a key 
market for IAG. “Clearly there have 
been challenges in Japan over the last 
12 months, but it’s always been an 
economic powerhouse, and I think it 
will continue to be one,” he said. “So 
JAL is an important partner for us.”

IAG has also been in talks with JAL 
to determine how to best complement 
one another from a cargo perspective, 
Gunning added. Such discussions 
highlight the carrier’s commitment to 

growth, he explained.
Gunning also envisions IAG incor-

porating more than just BA and Ibe-
ria’s operations in the future. 

“I would hope, over time, there 
will be more airlines coming into 
[IAG],” he said. “From a cargo per-
spective, as those airlines come in, 
their cargo capacity will come into 
the IAG Cargo business. So the over-
all business model is one of growth.”

The carrier also saw considerable 
growth in 2011. Freight volumes for 
IAG’s combined cargo segments rose 
4.2 percent, year-over-year, according 
to a press release. Yield also surged 
4.2 percent, year-over-year.  ACW

CEOs from Airbus, Air Berlin, 
Air France, British Airways, 
Iberia, Lufthansa, MTU Aero 

Engines, Safran and Virgin Atlan-
tic have spoken out about the con-
tentious European Union emissions 
trading scheme, imploring French, 
German and UK prime ministers 
to put an end to the trade conflict 
with China and other nations. The 
nine CEOs expressed their concern 
about the EU ETS and its unintend-
ed consequences in joint letters.

China has already taken retalia-
tory action against Airbus by sus-
pending a $12 bi l l ion deal. This 
staggering loss wi l l “jeopardize 
more than 1,000 Airbus jobs in Eu-
rope and at least another 1,000 in 
the supply chain,” according to a 
press release.

The nine CEOs believe more can-
cellations could occur as other na-
tions show their opposition to the 
EU ETS. Such actions could also 
further cripple the eurozone’s weak-

ened economy, they explained in 
their letters to the European lead-
ers. “[It’s] a situation that Europe 
can ill-afford in the current econom-
ic climate,” they wrote.

“We have always believed that 
only a global solution would be ad-
equate to resolve the problem of 
global aviation emissions,” the let-
ter continues. “The aim must be to 
find a compromise solution and to 
have these punitive trade measures 
stopped before it is too late.”  ACW

European aviation leaders say no to EU ETS

http://maskargo.com
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Etihad Airways 
keeps expanding

E tihad Airways has commenced 
daily, nonstop service to Wash-
ington Dulles International 

Airport from its Abu Dhabi hub. The 
flights, which are performed on A340-
500 aircraft, offer a weekly freight ca-
pacity of 140 tonnes and complement 
the carrier’s existing cargo routes to 
and from North America. The carrier 
is also planning four weekly flights to 
Cairo International Airport on A320s 
starting in June. 

The daily D.C. route enables Etihad 
to address increased trade volumes 
between the U.S. and the United Arab 
Emirates, which surged 43 percent, 
year-over-year, in 2011, according to 
U.S. Department of Commerce data. In 
fact, the UAE ranks as the largest ex-
port market for U.S. goods in the Mid-
dle East. This route marks the carrier’s 
fourth North American destination. Eti-
had launched service to Toronto, New 
York and Chicago in 2005, 2006 and 
2009, respectively.

Washington, D.C., in particular, 
provides Etihad with significant trade 
opportunities, James Hogan, Etihad’s 
president and CEO, explained. “The 
point-to-point traffic between D.C. 
and Abu Dhabi is expected to contrib-
ute significantly to overall loads on the 
route,” he said in a statement. “The 
schedule also allows maximum con-
nectivity to key markets in the GCC, In-
dian subcontinent and Southeast Asia.” 
Hogan anticipates that cargo and pas-
senger volumes on this route will only 
grow over time. 

As for the Cairo route, Hogan sees 
no lingering affects from last year’s re-
ligious and political strife.“Despite the 
Arab Spring’s impact, this route has 
continued to perform strongly. And over 
the past eight years, our services to 
Cairo have exceeded our expectations,” 
he said in a statement. “We are pleased 
to be able to build on this success with 
these additional flights.” ACW

         MiddLe east                africa                aMericas                europe                asia         MiddLe east                africa                aMericas                europe                asia

10  april 2012  ACW

worldnews

W hile some airlines are 
reducing their flight 
schedules and limiting 
capacity, Saudi Airlines 

Cargo is in expansion mode. The car-
rier recently launched thrice-weekly 
freight service to Al Maktoum Interna-
tional Airport at Dubai World Central 
in addition to a twice-weekly Boeing 
747 cargo route to Saigon, Vietnam. 

Saudi Cargo has also pledged to 
link up with the National Shipping 
Company of Saudi Arabia to carry 
the organization’s express shipments. 
The NSCSA recently signed a deal 
worth 230 million Saudi Riyal with 
Saudi Arabia’s Ministry of Defense 
to handle the government’s shipping 
needs for the next three years.

According to a press release, the lat-
ter route will link Saigon to the Middle 
East and Frankfurt, Germany, boost-
ing trade opportunities in all three 
regions. In fact, Saudi Airlines Cargo 
Commercial Vice President Peter 
Scholten expects Saigon to be a key 

city for the Middle Eastern carrier.
“Saigon is an emerging market,” 

Scholten said in a statement. “With 
China becoming more expensive, pro-
duction is increasingly being moved 
to Vietnam and other developing 
countries. This new service will en-
able us to expand our network into 
the region in response to changing 
market conditions.”

Scholten also has high hopes for 
Saudi’s new route to Dubai World 
Central. The service, which corre-
sponds with the carrier’s global part 
charter initiative with DHL Global 
Forwarding, allows Saudi Airlines 
Cargo to directly link Europe to the 
United Arab Emirates. The freight 
carrier will perform a Brussels-Dubai 
routing twice a week and fly from 
Amsterdam to Dubai once a week, ac-
cording to a press release.

Ingo-Alexander Rahn, executive 
vice president of global airfreight 
and head of StarBroker at DHL, 
said the decision to collaborate with 

Saudi Cargo recently launched new services to Dubai and Saigon

Saudi Cargo announces 
new routes, partnership
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Saudi was strategic. “We chose to 
work with Saudi Airlines Cargo on 
this program because, in addition 

to the new orientation of [Saudi 
Arabian Airlines], we have found the 
right mix of commitment, flexibility 

and network capabilities,” he said in 
a statement.

Scholten also commented on the 
partnership, remarking that it will 
boost Saudi Airlines Cargo’s reach. 
“This deal will help us to further 
expand our activities in the UAE, 
where we already operate scheduled 
B747 freighters from Sharjah to 
Lagos and N’djamena on top of 75 
weekly passenger f lights to Saudi 
Arabia,” he said in a statement. ACW

Mohebi Logistics to establish Dubai hub

M iddle Eastern distributor 
Mohebi Logistics announced 
that it’s investing up to 

AED350 million in a new logistics 
center at Dubai World Central Inter-
national Airport. The center, which 
will be situated in Dubai Logistics 
City, will nearly double Mohebi Logis-
tics’ regional and global capacity.

Mohebi Logistics’ plot spans 1.5 
million square feet and will encom-
pass the company’s headquarters and 
temperature-controlled warehousing 
facilities; the latter will be construct-
ed in two separate phases, according 
to a press release.

The company’s DWC hub is part 
of Mohebi Investments’ AED1 billion 
initiative to grow its presence in the 
Middle East. Mohebi Logistics’ parent 
company Zainal Mohebi Group will 
also merge its fast-moving consumer 
goods operations into a single loca-
tion at DWC to streamline operations.

Khalifa Al Zaffin, executive chair-
man of Dubai Aviation City Corp., 
praised Mohebi Logistics’ decision to 

invest in Dubai Logistics City, 
remarking that it “supports the 
growing logistical needs of the 
region’s burgeoning business 
community.”

“Furthermore, it provides 
direct access to a comprehen-
sive range of state-of-the-art 
infrastructure and services and 
multi-modal transport within 
a centralized location at Dubai 
World Central,” Al Zaffin in a 
statement. “This creates the 
perfect environment for the lo-
gistics community to synergize 
and unlock fresh opportunities 
for business growth.”

Growth is something DWC has 
certainly seen in recent months, ac-
cording to a press release. The air-
port, which opened in June 2010 to 
only cargo flights, handled 89,729 
tonnes of freight in 2011. From a 
monthly standpoint, this translates 
to 7,477 tonnes of cargo; by compar-
ison, DWC handled approximately 
one-ninth of this number in its first 

few months of operation in 2010.
Cargo transit traffic accounted for 

37 percent of DWC’s 2011 tonnage, 
according to the press release. The 
Middle Eastern airport also saw 
8,198 aircraft movements during the 
year, 55 percent of which were test 
and training f l ights. Commercial 
freight flights and general aviation 
operations accounted for the rest of 
aircraft movements — 44 percent 
and 0.5 percent, respectively. ACW

“This new service will enable us to expand 
our network into the region in response to 

changing market conditions.”

— Peter Scholten, Saudi Airlines

Republic of Kazakhstan flag carrier Air Astana 
has ordered four 767-300ERs and three 787-8s 
from Boeing. The deal, which is valued at $1.3 
billion, makes history as the largest single order 
for commercial aircraft in Kazakhstan’s history…
Emirates Airline has commenced daily service 
to Seattle-Tacoma International Airport from its 

Dubai hub. Officials for the carrier project that 
fresh fruits and vegetables, electrical equipment 
and machinery, as well as medical equipment and 
aircraft parts will be key exports on the Seattle-
Dubai route. Emirates also launched a second 
Airbus 340-500 routing from Dubai to Tunis, which 
pushes the routing to once a day… Worldwide 

Flight Services has inked a three-year deal 
with Etihad Airways to provide cargo-handling 
services at London Heathrow Airport. WFS, which 
is projected to handle approximately 33,000 
tonnes of freight a year on behalf of Etihad, 
already handles the carrier’s cargo at Paris-Charles 
de Gaulle Airport. ACW

In the news...
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SWISSWORLDCARGO.COM
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Mambio Ravezzi
Sales Manager Cargo Italy

Of course, Swiss WorldCargo is a hallmark for quality, precision and a dedicated global team. 
But all you really need to know is this: the moment you hand over your cargo to us, you can 
stop worrying. This is the true meaning of: We care for your cargo.
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A stral Aviation launched direct 
cargo service to Mogadishu 
from its hub at Nairobi’s Jomo 

Kenyatta International Airport on 
March 14. The all-cargo airline will 
f ly to the capital of Somalia every 
week on McDonnell Douglas DC9 
freighters, which offer up to 15 
tonnes of capacity.

According to a press release, the 
“positive outcome” of the recent 
London Conference on Somalia and 
improved security in Mogadishu 
led to Astral’s decision to fly to the 
Somali city.

Company CEO Sanjeev Gadhia said 
Astral is also the first cargo carrier 
to provide scheduled serve to Moga-
dishu, which is currently constricted 
by a lack of cargo capacity on passen-
ger aircraft and ships. Mogadishu will 
also benefit from Astral’s connectivity 

to the Middle East, Europe, Asia and 
South Africa via its freight forward-
ers, interline partners and general 
sales agents, Gadhia added.

March 14 wasn’t the first time 
that Astral flew to Mogadishu, how-
ever. The carrier operated a series 
of humanitarian flights to the city 
from August 2011 to January 2012 
to assist the victims of the Horn of 
Africa drought.

“The commodities that were trans-

ported to Mogadishu comprised of 
plumpy nut, high-energy biscuits, 
tarpaulins, medicines and mosquito 
nets, which were procured in Kenya 
and from overseas,” according to a 
press release issued last summer.

The addition of Mogadishu brings 
the total number of African destina-
tions served by Astral to six. Other 
key cites in Astral’s intra-African net-
work include Entebbe, Kigali, Juba, 
Mwanza and Dar-es-salaam. ACW

Astral Aviation commences Mogadishu service

http://SWISSWORLDCARGO.COM
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Jade Cargo 
anticipates 
restructuring deal

After the grounding of its fleet of 
six Boeing 747-400ERFs at the 
end of December, Jade Cargo 

International has announced a probable 
restructuring deal. The Shenzhen Airlines 
and Lufthansa Cargo joint venture has 
posted a note on its website detailing a 
letter of intent signed between its share-
holders and the UniTop Group.

“The UniTop Group, based in Shen-
zhen, is a fast-growing and dynamic lo-
gistics and transportation company who 
is looking to strengthen their position in 
the international air cargo market,” read 
the statement posted on Jade Cargo’s 
website. “With this step, the restructur-
ing of Jade Cargo has taken a positive 
step forward, benefiting all stakeholders. 
Further information will be provided in 
the short term.”

Jade Cargo posted a similar note on its 
website on December 31, announcing the 
suspension of operations due to weak car-
go demand out of the Asia-Pacific. Chief 
destinations served by Jade Cargo includ-
ed Chennai International Airport, Incheon 
International Airport and Frankfurt Airport.

Jade Cargo utilizes Shenzhen Bao’an 
International Airport as its primary hub. 
Shenzhen Airlines has majority stake in the 
carrier, owning 51 percent of it. Lufthansa 
Cargo and DEG possess 25 percent and 
24 percent of Jade Cargo, respectively.

Lufthansa Cargo gave the carrier a 
giant endorsement last April, however, 
when its vice president of margin man-
agement, Frank Naeve, took over as CEO 
of Jade Cargo. Unfortunately, six months 
later, Lufthansa CEO Christoph Franz re-
vealed that the carrier wouldn’t rule out 
selling segments, such as Jade Cargo, if 
profitability remained low.
“We shall withdraw from loss-making 
units without a reasonable turnaround per-
spective,” Franz stated in October. ACW
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Air China Cargo 
expanding in shrinking 
Asia-Pacific market

J ust when major competitors 
like Singapore Airlines and 
China Airlines are sidelining 
cargo planes in a desperate 

effort to arrest the decline in yields, 
Air China Cargo’s freighter fleet is 
looking to add new routes. The last 
two of four B747-400BCFs that Ca-
thay Pacific is contributing to the 
joint venture with Air China are due 
to join the carrier’s lineup this month, 
bringing the total to 12 747 freighters.

ACC is looking to India to fill some 
of its new main-deck capacity. It has 
obtained approval for the Shanghai-
Chennai sector and aims to fly the 
route three days a week. “We plan to 
combine it with Chongqing,” said Ti-
tus Diu, Air China Cargo’s COO. The 
up-and-coming destination in China’s 
interior will be served on the return 
leg from India to Shanghai. “We can 
carry cargo from India, plus we can 
feed traffic from Chongqing to our 
intercontinental departures out of 
Shanghai,” Diu said.

Elsewhere in Asia, ACC is looking 

at Dhaka, Singapore and Ho Chi Minh 
City. Applications for these destina-
tions are in the pipeline, but manage-
ment has not yet made a final deci-
sion on routes and frequencies.

The second focus for the carrier’s 
freighter expansion is China’s interior, 
where the migration of manufacturing 
has driven up demand for airfreight 
capacity. This started last year, when 
the ACC venture was preparing for 
take-off, with the introduction of 
Chengdu into the network. Same as 
with the planned Chennai-Chongqing 
operation, Chengdu was inserted into 
a route from Europe to Shanghai, so 
ACC could top up its flights in Cheng-
du with cargo headed for interconti-
nental departures out of Shanghai.

Zhengzhou, the third of the up-
and-coming production centers in 
China’s interior, is next on the agen-
da. “We plan to have Zhengzhou in 
the network early in the second quar-
ter of this year,” Diu said. One likely 
routing would see the new gateway 
added as a stop in both directions on 

Air China Cargo will receive the last of its B747-400 freighters this month

worldnews
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Hong Kong Airlines has respond-
ed to the backlash surround-
ing its January 16 transporta-

tion of five dolphins from Japan to 
Vietnam. The carrier is also donating 
an undisclosed amount to an animal 
charity after an online petition urging 
it to stop hauling dolphins surfaced in 
late February.

The change.org petition, which 
garnered more than 5,500 signatures, 
materialized after an internal email 
detailing the profitability of Hong 
Kong Airlines’ dolphin route leaked 
to the Chinese press. Reports also in-
dicate that an image of the dolphins 
floating in shallow water accompa-
nied the email.

Hong Kong Airlines didn’t address 
this allegation directly, but instead 
expressed its unfamiliarity with 
dolphin transport. “As a member of 

the transport industry, the airline was 
totally unaware of the complexities 
behind th is  sh ipment  o f  f ive 
dolphins,” according to a statement 
posted on the carrier’s website.

“Hong Kong Airlines is very grateful 
for the recent input of various animal 
welfare organizations on the subject,” 
the statement continued. “Hong Kong 
Airlines is a responsible member for 
the future and the environment.”

Some signees of the change.org 
petition seem to disagree. “Five Taiji 
dolphins were transported via cargo 
flight in ‘flying coffins,’” the petition 
stated. “They spent at least seven 
hours in this cruel confinement. … 
Dolphins are neither cargo, nor com-
merce, nor entertainment.”

No dolphins were harmed during 
the flight, according to Hong Kong 
Airlines. ACW
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a new Shanghai-Europe flight, Diu 
confirmed.

The ability to combine the emerg-
ing markets in the interior with its 
Shanghai hub for international routes 
is a considerable advantage for ACC 
vis-a-vis its competitors from Europe 
and North America, especially at this 
stage of development. As Diu pointed 
out, output in the newly established 
factories in Chengdu, Chongqing and 
Zhengzhou can go through significant 
swings at this point.

“Because the production schedule 
is not stable yet, output is based on 
actual demand, which fluctuates quite 
a lot. The tonnage is significant, but 
it’s not evenly distributed through a 
month or a quarter,” he explained.

It helps that parent company Air 
China has passenger flights to the 
emerging Chinese markets, although 
some of this is narrow-body capacity. 
ACC has been tapping into Chongq-
ing with a twice-weekly freight-
er run to Shanghai. This wil l be 

scrapped once the Chennai-Chongq-
ing-Shanghai operation is in place.

One of the first domestic sectors 
where ACC fielded freighters was the 
Hong Kong-Shanghai route, a move 
designed to feed exports from the 
Pearl River Delta to ACC’s long-haul 
connections out of Shanghai. The feed-
er operates four times a week and will 
go up to six weekly frequencies when 
the new capacity is ready, Diu said.

These developments have changed 
the nature of the carrier’s cargo busi-
ness. From a predominantly point-to-
point character, this has shifted more 
and more to a focus on transit traf-
fic, notably through Shanghai. This 
is a major reason why management is 
looking to replace its operating sys-
tem this year. This quest is now in the 
final stage of vendor selection, report-
ed Diu. He hopes that the new system 
will be in place some time in the first 
half of next year.

By then, management should have 
made the next fundamental deci-

sion — the next generation of ACC’s 
freighter fleet. In the current climate, 
with 747 Classics largely gone from 
the market, the 747-400BCF ranks 
among the less-efficient large wide-
bodies. More pressingly, China’s avia-
tion regulations stipulate that aircraft 
age should not exceed 25 years.

“We are looking at the 777, the 747-
8 and the A330F,” Diu said. ACW

Hong Kong Airlines addresses 
dolphin controversy
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IATA World CArgo SympoSIum

In his opening speech at last 
month’s IATA World Cargo Sym-
posium in Kuala Lumpur, Tony Ty-

ler, director general and CEO of IATA, 
covered a broad range of topics rel-
evant to the air cargo industry. Impor-
tant themes of his speech included 
collaboration across industry groups, 
establishing a better relationship with 
governments around the world and 
pushing technological innovations 
like e-freight. Tyler sat down with Air 
Cargo World after his speech to ex-
pand on some of these ideas and talk 
about how IATA will make sure cargo 
stays in the spotlight.

Air Cargo World: How do you think 
the public views air cargo, and do 
you think the industry suffers from 
a lack of positive PR?

Tony Tyler:  It doesn’t really register 
with the public in the way it deserves 
to, but let’s face it, the public have 
got a lot on their minds already. 
Look what happened during the 
volcano airspace closures in April 
2010, when people suddenly found 
that they couldn’t get things they 
were used to. Then it was pretty 
obvious that air cargo matters a lot.

It doesn’t need to be in the pub-
lic’s mind, but it does need to be 

in the mind of policy makers and 
government regulators because it’s 
such a vital component of the air-
line businesses. I know from my days 
at Cathay Pacific, very many routes 
wouldn’t have been viable if it hadn’t 
been for the cargo component. And, 
in fact, if you look at the success of 
Hong Kong as a cargo hub, you can 
see that the government does under-
stand that; they get it.

ACW: But it seems like other 
governments around the world still 
haven’t understood the importance 
of air cargo.

Tyler: Many governments do 
understand it. There are plenty of 
examples  — Malaysia, Singapore, 
Hong Kong, greater China, Korea, 
Japan. In Asia, people get the 
message. I’m not so sure about 
Europe and the United States.

The way we try to get the mes-
sage across is we’ve done these eco-
nomic studies that look at the value 
of aviation to local economies, and 
we talk about cargo as well as the 
passenger side. And when we lobby 
governments on issues ... we remind 
them of how important air cargo is.

If you look at the reaction of 
governments following the [Yemen 
printer cartridge incident], it illus-
trates that governments do under-
stand the role of air cargo. Incidents 
like that, when they’ve happened on 
the passenger side ... we’ve seen al-
most immediate knee-jerk reactions 
from governments implementing 
measures that once they’ve imple-
mented, they’ve found very hard 
to change. It’s quite often been a 
sledgehammer to crack a nut, and it’s 
imposed huge costs on the industry.

My fear, when running Cathay 
Pacific when [the attempted shoe 
bombing] happened in 2010, was, 
‘Oh, no, here we go again; what are 

they going to do? We’re going to 
have a raft of regulations descend on 
us, and it’s going to make our lives 
impossible.’ But that didn’t happen. 
Governments had a second thought, 
and they didn’t want to kill this in-
dustry because of the huge econom-
ic impact it would have. So I take 
some encouragement from that.

ACW: One theme of your speech 
was collaboration and partnership 
among aviation organizations. Why 
does that seem like a new concept?

Tyler: It’s not a new concept. What 
I’m trying to do is remind people 
that we’d do a lot more together 
than if we pulled apart in different 
directions. Different organizations 
have different incentives and dif-
ferent priorities. But if you end up 
focusing on the differences, you’re 
not going to get as much done.

ACW:  In the future, how important 
will cargo remain to IATA?

Tyler: I’ve come from an airl ine 
where cargo was a hugely impor-
tant part of our business. Of course, 
even at Cathay Pacific, cargo was 
30 percent, passenger was 70 per-
cent. But having said that, the two 
are complementary, and if we want 
to do a good job for our members, 
and that’s what we’re here for, we 
need to make sure we’re doing a 
good job on the cargo side.

If you look at prospects for the 
future, it’s a really significant po-
tential growth area for the industry. 
Passenger markets can eventually 
mature and saturate, but when you 
look at the way the world is moving 
in terms of the whole way that busi-
ness life is organized, there’s huge 
potential in air cargo. Just-in-time 
management philosophies wouldn’t 
be possible without air cargo.

I’m a huge believer in air cargo. 
If it’s going to be important to the 
industry, then IATA needs to be 
on top of it and make sure we add 
value. ACW

‘I’m a huge believer in air 
cargo,’ IATA CEO says

Tony  Tyler



Almost a year and a half has 
passed, and the great unifi-
cation experiment known as 

the Global Air Cargo Advisory Group 
is working well, according to Glyn 
Hughes, IATA’s director of cargo in-
dustry management. IATA, TIACA, 
FIATA and the Global Shippers’ Fo-
rum united together under a com-
mon goal in Fall 2010. The agen-
cies banded together for a series of 
sessions at the WCS to iron out the 
path forward. 

The group is still establishing how 
it works together and communicates 
with the public about its actions. A 
website is in the works, and Hughes 
pledged that the organization will be 
more proactive with press releases. 
This communication is also impor-
tant because GACAG members 
sometimes meet in invitation-only 
sessions to hash out approaches to 
policy. These private sessions are 
important, Hughes said, because of 
the many voices in the room. Discus-
sions are robust, and not everybody 
immediately agrees on the correct 
path forward. “Common positions 
are not instant,” he said during the 
WCS conference.  

Hughes remembered that many 
saw GACAG as an unlikely idea from 
the start, and that the tense history 
between some of the groups meant 
that outside parties viewed bridg-
ing the organizations’ minor but con-
siderable differences as impossible. 

“When somebody said in the begin-
ning that we’re going to get these 
constituency groups in one room, 
some people did say, ‘Yeah right,’” 
Hughes recalled. “The minute every-
body came into that first meeting, 
everybody came in with the exact 
same approach, which is we have to 
make this work. This is not about in-
dividual components.”

With the fragmented approach 
taken previously — each member 
organization of the supply chain 
relying on each other but working 
separately and sometimes at odds 
with one another — it was easy for 
regulators to dismiss industry posi-
tions. As one big lobbying machine, 
it’s more likely that regulators will 
come to the table with an open 
mind, Hughes said. 

When lobbying governments, 
GACAG will focus on the fact that 
air cargo transports 34 percent of 
the world’s trade value. Looking at 
its measly 0.5 percent worldwide 
volume figure, he said, would like-
ly cause these decision makers to 
turn a deaf ear. GACAG will not see 
automatic industry-friendly legisla-
tion, though. Lobbying requires hard 
work, dedication and money – some-
thing GACAG has cobbled together 
from its member organizations. 

“GACAG has no employees and 
no money,” Hughes said. “There is 
no funding. Everything that group 
does as a group is because of the in-

dividual resources of the individual 
associations.”

Michael Steen, chairman of TI-
ACA, said during an interview in 
Kuala Lumpur that his organization 
provides the administrative base 
for GACAG, but that other groups 
contribute as much as they can. 
IATA, he said, is a big supporter, and 
younger groups like the Global Ship-
pers’ Forum have pledged to give 
more support when they are able. 
“We are using TIACA’s secretariat 
as the main general administrative 
body, but the other member orga-
nizations also lend a lot of support,” 
he said. “There’s active participa-
tion by all members. If one pitches 
in more than another, then so be it.”

As GACAG chairman, Steen has 
seen the group evolve over the 
past year and a half into a body 
with a common mind. He said any 
heated debate occurred not about 
the group’s goals, but about how to 
achieve those goals. And in fact, he 
added that the robust debate has ac-
tually helped the organization come 
to better conclusions.

“There’s always going to be de-
bate about how you do it, which is 
great because there are different 
vantage points and different opin-
ions and angles to look at. That is 
healthy because that will really stim-
ulate a dialogue around the right 
issues,” he said. “There isn’t a one-
size-fits-all.” ACW
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Collaboration: The year (and a half) of GACAG

Leadership a stumbling block for e-freight

For Felix Keck, managing direc-
tor of TRAXON Europe, creating 
and implementing the technol-

ogy for e-freight is the easy part. The 
lack of current e-freight penetration, 
he said, is due to a leadership defi-
cit. Industry shareholders don’t want 
to make a commitment to changing 
their processes in order to embrace 
e-freight. So they mostly blame tech-
nology. Keck participated in two tech-

nology panels on the second day of 
the World Cargo Symposium. 

“The technology is not the hurdle. 
It’s not rocket science,” he said. “Sim-
ply to point to technology and to use 
it as an excuse not to do it is nothing 
more than an excuse.”

Keck said there simply needs to be 
more openness to change. This new 
way of doing business, he added, has 
to come from the management of 

each individual supply-chain partner.
Stakeholders have finally learned, 

Keck said, that transitioning to e-
freight won’t happen overnight.

“We, as an industry, . . .  have 
switched from this big-bang imple-
mentation, where we say, ‘Yesterday 
no e-freight, tomorrow all e-freight,’” 
Keck explained. “Now we try to in-
crease the penetration on the e-
freight capable lanes.” ACW

IATA World CArgo SympoSIum
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DHL to build $47 
million facility at 
CVG hub

DHL is expanding its presence at 
Cincinnati/Northern Kentucky 
International Airport, which 

has served as its U.S. cargo hub since 
2009. The global logistics provider is in-
vesting $47 million to construct a new, 
17,930-square-meter sorting facility at 
CVG, in addition to renovating its current 
facilities at the airport. 

The new sort building is slated to 
open in November, while the renovations 
to DHL’s current facilities and handling 
equipment are expected to conclude in 
March 2013. DHL projects that this ex-
pansion will create 280 new jobs at CVG 
over the next year.

DHL Express CEO Ken Allen said that 
the CVG hub, which handles more than 
2 million shipments each month, is key to 
DHL’s growth strategy. “This investment in 
our Americas hub is being made to sup-
port current growth, but also the signifi-
cant mid- to long-term potential we see in 
international express volumes to and from 
the Americas,” he said in a statement.

“It forms part of a major ongoing in-
vestment program in our global network 
infrastructure, where we are continuing to 
add capacity in order to further enhance 
our service offering on key trade lanes 
and strengthen our leading positioning 
in the international, time-definite delivery 
market,” Allen continued.

Nearly 92 percent of DHL’s U.S. freight 
volumes move through its CVG hub, ac-
cording to a press release. The hub also 
processes cargo bound for Canada, Latin 
America and Mexico and links more than 
100 service centers and five international 
gateways in the U.S. to more than 220 
nations.

DHL recently made worldwide news 
when Apple bought up some of the in-
tegrator’s capacity out of the Asia-Pacific 
region for transportation of the new gen-
eration iPads. ACW

worldnews

UPS to pay $6.77 billion 
for TNT Express 

A f ter  protracted publ ic 
negot iat ions ,  UPS wi l l 
acquire TNT Express for 
$6.77 billion, a deal that 

comes a little more than a month 
after TNT Express rejected UPS’ 
$6.4 billion acquisition offer. The all-
cash offer comes out to a per-share 
price of a little less than $12.50. The 
transaction is slated to close in the 
third quarter. 

According to a joint press release, 
“The combination of  UPS and 
TNT Express will create a global 
leader in the logistics industry, 
with annual revenues of more than 
€45 billion ($60 billion) and will 
deliver significant benefits for the 
shareowners, customers, employees 
and other stakeholders of both 
companies.”

The deal has been given the 
go-ahead by the supervisory and 

executive boards of TNT Express. 
PostNL, which holds 29.8 percent 
of the outstanding shares in TNT 
Express and had been reportedly 
holding up an earlier deal between 
the two firms, has committed itself 
to the acquisition. The deal helps 
UPS gain a bigger share of business 
outside the U.S. Today, 26 percent of 
the integrator’s revenues are derived 
from outside America’s borders; once 
UPS integrates TNT Express into its 
system, that number will rise by 10 
percent.

According to a press release, UPS 
will finance its offer with $3 billion 
in cash from its balance sheet, with 
the rest coming from new debt 
arrangements.

Analysts at BB&T Capital Markets 
wrote in a recent analysis to investors 
that UPS first proposed buying TNT 
Express for €8.25 per share in late 

UPS’ aquisition of TNT Express will expand the U.S. integrator’s reach into Europe
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2011. The bid was raised to €9 per 
share in February, when UPS’ pursuit 
of TNT Express was made public. 

Cathy Roberson, a senior analyst 
at Transport Intelligence, worked at 
UPS for 10 years, and she said rum-
blings about an acquisition of TNT 
have been present for quite a while. 
When TNT spun off its express divi-
sion, these rumors intensified. She 
spoke with Air Cargo World when 
rumblings about an impending deal 
between UPS and TNT Express first 
surfaced; she said that if a deal is ul-
timately to go through, it will change 
the dynamic of the worldwide air car-
go sector.

“It would be a major acquisition in 
the airfreight market, overall. The air-
freight market has been hurting for 
quite a while, and we’re all expect-
ing consolidation to occur,” she said 
in February after UPS’ reported offer 
had been rejected by TNT.

The consummated deal could pres-

ent at least one issue, however. Rob-
erson pointed out that the combined 
company would likely claim a major-
ity of the market in some European 
countries, triggering European anti-
trust laws. UPS could then either di-

vest or would have to come up with 
a new plan for those countries. On 
the plus side, Roberson said, TNT has 
a broad South Asian road network, 
which would certainly give UPS a leg 
up in the Asian market. ACW

The Government of British Co-
lumbia will eliminate the jet 
fuel tax levied on international 

flights operating out of B.C. airports 
starting April 1. The move follows 
up on a proposal first announced in 
September 2010. According to a gov-
ernment press release, the change is 
expected to save airlines $12 million 
in the next two years and will give 
B.C. greater trade access to foreign 
markets.

The switch, which is part of the 
government’s “Canada Starts Here 
—The B.C. Jobs Plan” and is esti-
mated to create a large increase in 
jobs, is being celebrated by officials 
at Vancouver International Airport. 
Larry Berg, the airport’s president 
and CEO, said in a statement that re-
scinding the tax will help bring new 
services and increased routings to the 
area. It will also level the competitive 
playing field.

“Aviation fuel tax relief … makes 
it easier for airports in B.C. to com-
pete for international traffic with 
airports in other jurisdictions, such 
as Alberta and Washington State, 
that do not have this type of tax,” he 
said, adding that the government’s 
decision will only strengthen the 
changes that are already planned for 
the airport. “The additional flights 
we expect to attract to YVR by 2020 
will enable B.C. companies to access 
more markets and customers as well 
as a wider base of suppliers, busi-
ness partners and employees.”

George Petsikas, president of the 
National Airlines Council of Canada, 
echoed Berg’s sentiments. Petsikas 
added that, while this is a huge step 
for British Columbia, the federal 
government should address the tax 
as well.

“Despite facing fiscal challenges, 
the B.C. government has nevertheless 

demonstrated vision and leadership 
in recognizing the value of the avia-
tion industry as an economic engine, 
facilitator of growth, and enabler of 
travel and tourism,” he said in a state-
ment. “We strongly encourage other 
provinces and the federal government 
to follow their lead.”

According to a report published 
by the Ministry of Small Business 
and Revenue in February 2008, the 
government’s carbon tax began with 
a charge of 2.62 cents per liter of jet 
fuel in July of that year. This charge 
was to increase annually, hitting a 
per-liter charge of 7.87 cents on July 
1. The per-liter taxes were based on 
a charge of $15 per tonne in 2009, 
which would have increased to $30 
per tonne this year. According to the 
report, “the revenues from the car-
bon tax will be returned to taxpayers 
through reductions in other provin-
cial taxes.”ACW

B.C. government eliminates jet fuel tax
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The U.S. Transportation Secu-
rity Administration and U.S. 
Customs and Border Protec-

tion are moving forward with their 
joint Air Cargo Advance Screening 
pilot program, TSA Administrator 
John Pistole told AirCargo 2012 at-
tendees in Miami. Pistole, who reit-

erated airfreight’s vulnerability to a 
terrorist attack, believes the ability 
to provide shipment-level data prior 
to takeoff will help the airfreight in-
dustry mitigate risk. 

“The more intelligence that we can 
have on the front end, the better in-
formed judgments we can make as to 

distinguish between known shippers 
and shipments by those who are un-
known,” Pistole told conference at-
tendees. “If we can make decisions 
on the front end [about a particular 
parcel], then we can do a better job 
of working together to [block it from 
the flight].”

Some insiders believe the ACAS pi-
lot program could be the industry’s 
answer to meeting the TSA’s goal of 
100-percent screening of U.S.-bound 
freight. A three-phased, voluntary ini-
tiative, ACAS allows parties to submit 
electronic data about a parcel prior to 
shipment; that way, high-risk freight 
can be identified, according to a press 
release issued by the TSA.

Pistole hopes to take this approach 
one step further in the future. “Even-
tually, our goal is to use this method-
ology across the board as we seek to 
quickly and effectively perform sol-
id, risk-based analysis of not only all 
shippers, but also of every shipment 
entering the United States by air, re-
gardless of the carrier,” Pistole said at 
the conference.

In fact, Pistole told AirCargo 2012 
attendees that he envisions a “para-
digm shift” in how the U.S. approach-
es airfreight security, thanks to tech-
nological improvements and new in-
sights into cargo screening. 

CBP Acting Deputy Commission-
er Tom Winkowski also endorsed 
the ACAS pilot program at AirCargo 
2012. Touting it as a “game-changer,” 
Winkowski explained that the pro-
gram could dictate how the U.S. pro-
cesses cargo from a prevention and 
screening standpoint.  ACW

Air Cargo Advance Screening pilot moving forward

http://precisionconversions.com


ACW april 2012   21

         africa                  middle east                 asia                 europe                 americas           americas                  europe                 asia                 middle east                 africa              americas                 europe                  asia                 middle east                 africa  

In the news ...
Descartes Systems Group has designed two 
new cloud-based systems that help freight for-
warders meet the U.S. and European governments’ 
security fi ling requirements. Descartes’ ACAS and 
ICS for Forwarders systems are built on the com-
pany’s Air AMS for Forwarders platform and are 
connected to its Global Logistics Network. Des-
cartes’ ACAS system was built with U.S. Customs’ 
regulations in mind and complies with the U.S. 
Transportation Security Administration’s and the 
U.S. Customs and Border Protection’s Air Cargo 
Advance Screening pilot project. According to a 
press release, the ACAS makes use of the global 
network “to collect house bill information directly 
from forwarders’ enterprise systems to fi le directly 
to CBP without manual intervention, thereby in-
creasing data quality.” With ACAS, freight forward-
ers can also employ web-based tools to create and 
update additional information as it’s required. 
The company’s ICS for Forwarders system enables 
freight forwarders to submit data directly to the 
European Import Control System, instead of having 

to go through the airline... Huntsville Interna-
tional Airport handled 93,458 tonnes of cargo 
last year, a 32-percent, year-over-year, increase. 
This fi gure represents the largest amount of freight 
ever handled by the Alabama-based airport and is 
18-percent higher than HSV’s tonnage in 2007, its 
previous record year. HSV Executive Director Rick 
Tucker said the airport’s 2011 cargo boom signals 
good news for 2012 operations. “Currently, we 
are ranked 16th in the nation for international air 
cargo and see a bright future for new cargo oppor-
tunities,” he said in a statement. Propelling HSV’s 
success in 2011 was Panalpina’s extensive pres-
ence at the airport, according to a press release. 
Panalpina, which uses HSV as its U.S. hub, fl ies to 
the airport 10 times per week from Brazil, Europe, 
Hong Kong and Mexico.
“Huntsville airport is defi nitely a cornerstone of 
our airfreight product,” Benno Forster, senior vice 
present of airfreight for Panalpina’s U.S. opera-
tions, said in a statement. He expects the freight 
forwarder’s acquisition of Boeing 747-8Fs under a 

wet-lease agreement with Atlas Air to boost future 
operations at HSV... Unmanned aircraft aren’t just 
for military uses anymore. With this in mind, the 
Federal Aviation Administration has started 
searching for six sites in the U.S. that can be used 
for testing unmanned aircraft. Congress has also 
asked the FAA to aim for a full integration of drones 
into the U.S. aviation landscape by 2015. Accord-
ing to an FAA press release, the goal of the test 
sites is to allow for commercial unmanned aircraft 
operations, while developing a regulatory frame-
work to govern these future commercial uses. Un-
manned systems are currently used in law enforce-
ment, fi refi ghting and wildlife monitoring. Talk of 
unmanned cargo aircraft has fl oated through the 
industry for the past few years. Michael Toscano, 
president of the Association for Unmanned Vehicle 
Systems International, said that these test sites are 
the fi rst step toward manned and unmanned air-
craft operating in the same airspace.“Unmanned 
aircraft will be the next big revolution in the aero-
space industry,” he said. ACW

mailto:caspian@coyneair.com
mailto:gulf@coyneair.com
mailto:USASales@coyneair.com
http://www.coyneair.com


22  APRIL 2012  ACW

“Cargo will top passengers” appeared 
in the February 1953 issue and is 

reprinted here in its original form. 
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E
ncouraged by continuing strength in many 
Latin American cargo markets, LAN expects 
to take delivery of two Boeing 777 freighters in 
the second half of the year. During a quarterly 
conference call with stock analysts in February, 

however, the Chilean airline’s chief financial officer also 
said the cargo market in Latin America is attracting airlift 
from around the world.

“Weakened cargo markets g lobal ly have dr iven 
additional competition to South America, especially 
Brazil,” said LAN CFO Alejandro de la Fuente Goic on the 
February 1 conference call. Nevertheless, “our target for 
cargo capacity growth in 2012 is between 7 and 9 percent, 
driven mainly by the addition of two 777 freighters in the 
second semester. ... We continue to see a healthy cargo 
market in the region.”

LAN and other airlines may have to fight harder for cargo 
business in Latin America this year if the robust regional 
market attracts more freighter and belly capacity, including 
surplus lift from other parts of the world. The International 

Air Transport Association reported that available cargo 
capacity in Latin America last year expanded from the 
2010 level by 5.6 percent, slightly faster than cargo traffic 
grew. Interviews with executives of leading U.S. air cargo 
carriers in Latin America suggest that capacity expansion 
could outpace traffic growth in Brazil and other important 
markets again this year, perhaps by a wider margin.

Tom O’Malley, the Miami-based executive who oversees 
air cargo in Latin America for UPS, says increased 
competition from Middle Eastern air cargo carriers has 
reduced the volume of Asia-made products transshipped to 
Latin America through Miami and other U.S. entry points. 
UPS, the leading cargo carrier at Miami International 
Airport, faces increased competition “from carriers into the 
Brazil market with cargo coming from Asia,” O’Malley says.

 More shippers are “routing cargo from Asia over Europe 
into Brazil, versus over the United States into Brazil. That’s 
impacting the carriers in Miami, as they do business in the 
Asia-Miami lane,” including UPS itself, which has seen “a 

The race for airlift: Carriers 
throughout the world add capacity to 

Latin America

LAN Airlines is adding 
freighter capacity in 

Latin America this year, 
and carrier officials 
seem a bit alarmed 

that other airlines are 
doing the same. 

latinAmerica regionfocus

(continued on page 26)

(continued on page 26)
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reduction in volume through Miami 
into Brazil,” he says.

O’Malley cited the introduction of 
increased cargo capacity in Brazil by 
Emirates SkyCargo and Qatar Air-
ways as a major force in shifting the 
flow of Brazil-bound Asian goods out-
side the United States. “Emirates and 
Qatar are new carriers in the Brazil-
ian market, and they are flying from 
Europe and the Middle East into Sao 
Paulo,” he says. “Emirates is also fly-
ing into Rio de Janeiro.”

Undaunted, UPS in February be-
came an all-767 freighter operator 
in the South Americas region. This 
move meant increased cargo-carry-
ing capacity to the Ecuadorean mar-
kets of Quito and Guayaquil and to 
Bogota, Colombia. 

“We’ve also increased capacity into 
Santo Domingo and added a flight 
into Guatemala,” O’Malley says. “So 

we are identifying those countries 
where we see growth, and we are 
adding capacity.”

 Despite the flurry of recent activ-
ity, Latin America, of course, remains 
a small regional market for air cargo 
compared to such behemoths as Eu-
rope, North America and the Asia-
Pacific region. But in recent years, 
the Latin America market has expe-
rienced enviable growth rates in air 

cargo traffic that have ranked among 
the best in the world. 

Air cargo traffic in Latin America 
last year grew at an annual rate of 
5.5 percent, the second-fastest pace 
among six regions of the world, sec-
ond only to the 8.2 percent growth 
rate in the Middle East. IATA has 
also found that air freight volume last 
year increased by 1.5 percent in both 
North America and Europe, while it 
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declined by 1.2 percent in Africa and 
by 4.8 percent in Asia/Pacific.

Air cargo carriers also benefit from 
relatively balanced U.S.-Latin Ameri-
ca air trade. At the Miami airport, the 
biggest platform for airborne trade 
between the United States and Latin 
America, perishable-heavy imports 
outweigh exports, but not by much. 
Imports accounted 54.5 percent of 
international freight tonnage at MIA 
during the 12 months that ended in 
January, down from 56 percent in the 
prior comparable period.

Latin America has been a solid 
cargo market in recent years not only 
for many airlines offering scheduled 
service, but also for charter-flight op-
erators. William J. Flynn, president 
and CEO of Atlas Air Worldwide, said 
on the company’s February confer-
ence call with analysts that the finan-
cial performance of the Atlas charter 
unit improved from the third quar-

ter to the fourth quarter, “reflect-
ing increased demand and improved 
block-hour rates as well as continued 
strength in South America.”

Flynn said on the February 15 call 
that management expects worldwide 
demand for air cargo service to “pick 
up in the second half of the year, with 
new high-tech product launches and 
continued solid demand in regional 
markets, such as South America.” In 
contrast, regional business conditions 
in Europe may sag this year because 
“the euro zone debt crisis is still a lin-
gering economic concern, and con-
sumer confidence in key markets is 
only beginning to brighten.”

A shift in manufacturing activity 
from China to Mexico is another trend 
adding luster to Latin America’s air 
cargo market, says Salil Chari, manag-
ing director of marketing for the Latin 
America and Caribbean unit of FedEx.

“The U.S. is the biggest consum-

er for Mexico and for a lot of what 
comes out of China, and proximity 
has its benefits,” says Chari, citing dif-
ferences in transportation costs and 
wages in the two countries. Some 
manufacturers that had moved to 
China from Mexico moved back to 
Mexico “when oil prices peaked about 
two years ago,” he says. “I think with 
the wage inflation that has happened 
in China, Mexico is becoming more 

“The U.S. is the 
biggest consumer for 
Mexico and for a lot 

of what comes out of 
China, and proximity 

has its benefits.” 

— Salil Chari, FedEx

http://www.swissport.com


competitive,” he continues.
Federal Express is becoming more 

competitive there, too. In June, Fe-
dEx will upgrade to a Boeing 757 
freighter from a 727 on its five-times-
weekly trunk flight to Queretaro, a 
Mexican hub of automotive and aero-
space business, located inside the 
so-called “Golden Triangle” of com-
merce formed by Mexico City, Mon-
terrey and Guadalajara. Chari says 
FedEx will redeploy the 
757 freighter to Mexico 
“from another market 
outside Latin America.” 

American Airlines, a 
major passenger and bel-
ly-freight carrier in Latin 
America, has steadily 
added capacity in the 
region and plans to add 
more. 

“We’ll be getting our 
first deliveries of our 

new 777-300 aircraft in November, 
which have about 38 percent more 
capacity than our current version 
777s,” says Dave Brooks, president 
of cargo operations at American Air-
lines. American plans to put one of 
the first two 777-300s delivered in 
November into service between Dal-
las and Sao Paulo. 

But Brooks also is wary of in-
creased competition in Latin America 

due to lean business 
conditions in other re-
gions of the world. 

“I think our industry 
is expecting there to be 
a shift in freighter ca-
pacity from Asia, which 
is has an oversupply of 
capacity, to deep South 
America,” he says. 

Braz i l and Argen-
tina and, to a lesser ex-
tent, Chile are likely to 

see “more capacity coming in from 
freighters serving Europe and the 
Middle East,” Brooks says. “Opera-
tors are going to be looking for the 
best places to fly them, and because 
of the attractiveness of Latin Ameri-
ca, we might very well see the capac-
ity wind up there.” 

When that added capacity ends 
up in Latin America, AA Cargo will 
be there despite American’s current 
restructuring situation. Brooks says 
the cargo unit of American Airlines 
so far has been unaffected by the 
November bankruptcy filing by AMR 
Corp., the airline’s parent company, 
“because we’re still in a very early 
stage of making our way through this 
horrible process.” He says that while 
the airl ine’s service levels “have 
never been higher,” the bankruptcy 
process has created “a planning chal-
lenge. ... We’re not quite sure how it’s 
going to work out.”ACW
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Cargo for a cause:
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saving livesof
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Mo r e  t h a n  t w o 
years have lapsed 
since a magni-
tude-7  ear th -
quake  rocked 

Haiti, but the nation is still reeling 
from the crisis. Thousands of miles 
to the east, the impoverished Horn of 
Africa is also in turmoil, devastated 
by war and famine. While these situ-
ations tend to elicit public sympathy 
and little more, some companies are 
turning that compassion into action. 
Whether transporting goods to affect-
ed regions or personally visiting the 
nations with relief teams, airfreight 
has emerged as the best option in 
providing humanitarian relief, numer-
ous exports say.

On a missiOn

Turbine Aircraft Services President 
Pat Cannon admits that airfreight 
wasn’t the only mode his company 
considered when it shipped humani-
tarian goods to Haiti on behalf of Mit-
subishi Heavy Industries America in 
late 2010. Seafreight was arguably 
cheaper, he explains, but the earth-
quake rendered many of the Haitian 
seaports unusable. Air cargo proved 
to be the best bet. MHIA purchased 
space on a Miami-based freight car-
rier’s Boeing 767 and flew the goods 

— which consisted of portable light 
towers and gasoline generators — to 
nearby Santo Domingo, Dominican 
Republic. “And from Santo Domingo, 
they put the equipment on trucks and 
shipped it back to Haiti because we 
were having trouble getting any kind 
of arrival priority at the Haitian [air-
ports],” Cannon says.

One and  a half years later, Cannon 
considers MHIA’s endeavor a resound-
ing success. The generators and light 
towers, which helped illuminate dark 
areas and enabled rescue workers to 
locate missing citizens, are still being 
used in Haiti today. Company spokes-
man Scott Sobel also points to the 
utility of the light fixtures. 

“If you look at the news, one of the 
biggest problems Haiti is facing right 
now is light,” he says. “Because ev-
eryone’s still living in tents, they no 
longer have light sources. So these 
generators are really important to 
[the people of Haiti] — even today as 
much as they were two years ago.”

AERObridge President Marianne 
Stevenson praises this and other re-
lief missions. Stevenson, who matches 
aircraft with emergency response 
teams and humanitarian goods in 
times of crisis, has vast experience 
shipping items overseas. Key to the 
success of AERObridge’s missions, 
she says, is finding the space on do-

nated aircraft to transport supplies. 
“For us, it’s a matter of knowing 

where the available space is and then 
matching that space available to the 

 “If you can take the 
space-available 

concept and plug in 
what needs to go to 
certain destinations 
with transportation 
that’s free, then the 
donor dollars of the 
nonprofits that we 
work with go much 

further because 
they’re not paying 

for the 
transportation 

costs.” 

— Marianne Stevenson, 
AERObridge

http://www.fujairah-airport.com
mailto:marketing@fujairah-airport.com
mailto:sbdm@fujairah-airport.com
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“IT GIVES YOU CAPABILITIES  
YOU JUST DON’T HAVE  

WITH ANY OTHER AIRCRAFT...”

needs that are out there,” she says. 
After all, Stevenson says, “If you can 
move supplies, you’re going to be able 
to solve a lot of problems.”

Some of the donor companies 
AERObridge partners with collect 
medicine and pharmaceutical equip-
ment; others assemble food and hy-
giene items. Regardless of the type of 
product, Stevenson says, the biggest 
hindrance to relief missions is the 
costs associated with transportation. 
“So we take a look at the big picture 
and prioritize what [goods] are com-
ing in from our partners,” she says.

AERObridge also coordinates 
ground transportation for the items 
once they leave the aircraft. Suppose, 
for example, that two donors are ship-
ping pharmaceuticals to Haiti. Steven-
son says that AERObridge serves as a 
middleman and brings the companies 
together so that they can minimize 
their trucking costs. 

“And so, again, looking at a larger 
picture than just one donor and one 
location,” she says, “we help every-
body maximize their resources.”

Carriers operating out of the Mid-
dle East are especially attractive to 
AERObridge. She says the organiza-
tion is currently scouting out freight 
carriers that are willing to transport 
space-available humani-
tarian supplies from 
Dubai. 

“There is a lot of con-
nectivity between the 
U.S. and the first world 
to the Middle East and 
from the Middle East 
outward to third-world 
countries. The air cargo 
options are immense,” 
she says. 

AERObridge is cur-
rently organizing an 
initiative to provide 

non-profit organizations with do-
nated space-available transporta-
tion through cargo carriers. The or-
ganization has also been coordinat-
ing aircraft space for multiple relief 
flights to Eastern and Western Africa, 
which are scheduled for the next few 
months. Although Stevenson admits 
that the crippled economy has affect-
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“AS A DEDICATED FREIGHTER,  
THE EXTRA LENGTH TAKES YOU  

INTO ANOTHER MARKET… 
WITH A WHOLE NEW LEVEL OF 

EFFICIENCY THAT MAKES 
 IT QUITE COMPELLING.”

ed some companies’ abilities to give, 
she says AERObridge’s unique busi-
ness model has served it well. 

“If you can take the space-available 
concept and plug in what needs to go 
to certain destinations with transpor-

tation that’s free, then the donor dol-
lars of the nonprofits that we work 
with go much further because they’re 
not paying for the transportation 
costs,” she says. “It’s a big plus.”

Stevenson is currently trying to 
convince carriers with 
extra space to donate 
the capacity to AERO-
bridge for relief flights. 
Un for t u n ate ly,  she 
says, many cargo air-
lines don’t join humani-
tarian causes because 
for the simple reason 
that nobody asks car-
rier officials to lend a 
helping hand.

Stevenson says the 
need for freight trans-
portat ion is  a lways 
p r e s e n t ,  h o w e v e r. 
“There’s always a non-

profit organization that wants to get 
supplies from point A to point B, so 
it’s a matter of knowing where the 
available space is and then matching 
that space available to the needs that 
are out there,” Stevenson says. 

The lOgisTics 
Of planning 

When disaster strikes and UPS 
needs to charter an aircraft for one of 
its six Humanitarian Relief program 
partners — UNICEF, the United Na-
tions High Commissioner for Refu-
gees, United Nations World Food Pro-
gramme, Red Cross, CARE and the 
Salvation Army — Esther Ndichu, the 
integrator’s humanitarian and supply 
chain manager, says she looks at UPS’ 
network and determines where there 
are available flights. “In some cases, 
we may have to reposition an aircraft UPS and other aviation companies count humanitarian 

efforts among their many outreach programs



34  APRIL 2012  ACW

featurefocus Humanitarian

or operate on days when we have 
planes sitting at one of our regional 
hubs,” she says.

UPS also occasionally works with 
its regional freight forwarders to co-
ordinate the pick up and delivery of 
relief items. One procedure the Hu-
manitarian Relief team always fol-
lows, however, is verifying the flight 
details with the non-governmental 
organization that is supplying the 
relief. The team then reviews the 
plan with each group involved 
with the shipment, Ndichu says. 

“On the actual day of the ship-
ment, we are in constant com-
munication with the crew on the 
ground, the loadmasters, our ca-
pacity-management team and the 
destination to ensure a seamless 
execution,” she says. 

Such attention to detail was ex-
hibited on UPS’ series of charter 
flights to Nairobi, Kenya, last sum-
mer. Food items took precedence 
on the flights, she says. “The 
demand for ready-to-eat, thera-
peutic foods to save severely mal-
nourished children led to a spike 
in the number of relief flights into 
Kenya,” Ndichu says.

UPS isn’t the only integrator 
that gets in on the humanitarian 
action. In 2011, FedEx flew rough-
ly 91 tonnes of food to Nairobi on 
behalf of UNICEF. Following the 
August flight, the logistics provid-
er announced an additional relief 
flight to the Horn of Africa. 

“The in-kind donations currently 
make FedEx the single largest pro-
vider of philanthropic airlifts of aid for 
UNICEF in response to the famine in 
Somalia,” according to a press release 
issued by FedEx.

But for FedEx and other aviaton 
companies, supplying aid is more 
than just donating available space for 
the transportation of goods. In Feb-
ruary, FedEx banded together with 
ORBIS’ Flying Eye Hospital program 
to bring resources and professional 
assistance to eye-care providers in 
the Philippines. 

The 11th iteration of the program 

in the country since 1982 included a 
two-week training program in Iloilo 
and a one-week workshop in Bacolod. 
The American Chamber of Com-
merce in the Philippines recently 

recognized the long-term collabora-
tion between FedEx and ORBIS with 
a CSR Excellence Award.

“FedEx team members around the 
globe have supported ORBIS for more 

Airbus and Boeing, long-time 
contributors to humanitarian 
aid efforts, have recently linked 
up with a few non-governmen-

tal organizations to help bring supplies to 
different areas of the world. 

In cooperation with Aviation sans 
Fronteieres, the Airbus Corporate Founda-
tion recently helped transport 1 tonne of 
medical equipment to the Philippine Heart 
Center in Manila. The freight was flown 
aboard an A320 opperated by Cebu Pacif-
ic Air. ASF and Airbus have been partner-

ing on humanitarian aid flights for more 
than two years, but it was the first time 
Cebu has been involved in humanitarian 
delivery on its new A320. 

The defibrillator, monitor, surgical 
clothes and other medical equipment 
on the flight was destined for areas in 
the Philippines affected by last Decem-
ber’s massive flooding. The goods were 
collected as donations from hospitals in 
Toulouse.    

“The Airbus Corporate Foundation, 
Aviation sans Frontieres and CEB identi-
fied this flight as one more opportunity 
to transport medical equipment to popu-
lations in need,” the foundation’s execu-
tive director, Andrea Debbane, said in a 
statement. 

Officials with Boeing’s Humanitarian 
Delivery Flights program partnered in early 
March with Uzbekistan Airways and Proj-
ect Hope to transport 3,150 kilograms 
of medicines and medical equipment to 
hospitals in Tashkent. The aid was flown 
on a newly delivered 767-300ER. A Feb-
ruary partnership between Boeing, UA 
and Tashkent-based organizations helped 
bring a 2,140-kilogram shipment of books 
to the country. According to Boeing, these 
were two of the more than 140 humani-
tarian aid flights that Boeing has helped 
facilitate over the years. 

“Boeing, through its Global Corpo-
rate Citizenship organization, supports 
relief efforts around the world,” stated 
Liz Warman, the director of Global Cor-
porate Citizenship Northwest. “Through 
these collaborative efforts and with our 
airline partners, we bring relief and hope 
to people in need.” 

Manufacturers lend a
 helping hand
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“IF YOU ASK THE RANK AND FILE, 
 THE CREW THAT ARE FLYING IT, THE BIGGEST PROBLEM  

IS GETTING THE SMILE OFF THEIR FACES.”
— Mark Hoey, Cathay Pacific Airways 747 Chief Pilot    

RHP Full Page
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http://www.boeing.com/commercial/747family
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than three decades,” James Parker, 
executive vice president of FedEx 
Express Air Operations, said in a 
statement. “Our pilots volunteer to 
fly the plane on its sight-saving mis-
sions around the world; ORBIS pilots 
train here in Memphis at the FedEx 
Express flight simulator; our mechan-
ics provide maintenance support; and 
we donate the use of our unparalleled 
network and our aviation expertise.”

Ndichu says that UPS also contrib-
uted to humanitarian efforts in an-
other significant way in 2011, donat-
ing more than $2.7 million in in-kind 
transportation. And of the  countless 
memorable relief flights, she says that 
the last of the charters delivering aid 
to Nairobi — a Boeing 747 that de-
parted from UPS’ Cologne hub — will 
always stand out in her mind. 

“The relief freight was for both 
UNICEF and WFP,” she says, “and it 
took more coordination than usual 

to fit all the pieces together. From 
the UNICEF side, we had to reposi-
tion a flight in Copenhagen to pick 
up the volume.”

The flight also had a brush with 
royalty, as the volume transported 
coincided with a UNICEF event in-
volving the Duke and Duchess of 
Cambridge. 

“That definitely added to the pres-
sure of ensuring a flawless execution 
in Copenhagen,” Ndichu says. Plus, 
the WFP goods had to be trucked 
from France to Germany and then 
consolidated with the UNICEF load, 
she says. 

Ndichu’s team has also received 
inquiries regarding freight f lights 
into war-torn Syria. UPS is currently 
working with the WFP and Logistics 
Emergency Team in neighboring 
Turkey to assess its strategy for de-
livering aid to the Syrians either by 
air, sea or on the ground in trucks. 

To her, such initiatives speak to her 
team’s commitment to foreign aid. In 
fact, Ndichu  says, “We believe that 
we can make a world of difference in 
the world by working with partners 
who have expertise in saving lives and 
delivering aid to those in need.” ACW

Esther Ndichu

http://qrcargo.com
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2012 
Air Cargo Excellence Survey

E
mirates SkyCargo, Qatar Airways and 
Southwest Airlines each received platinum 
awards in their respective tonnage catego-
ries at Air Cargo World’s annual Air Cargo 
Excellence awards ceremony last month 

at the Shangri-La Hotel in Kuala Lumpur. Carriers were 
rated on customer service, performance, value and infor-
mation technology. Ted Stevens Anchorage International 
Airport, Frankfurt Airport and nine other airports from 
around the globe received Air Cargo Excellence awards 
in a handful of airport categories. The airports had been 
rated on performance, value, facilities and operations dur-
ing the previous year by their carrier customers. 

The awards are based on surveys completed by Air 
Cargo World readers. Complete survey results for each 
rated carrier begin on page 40. Complete survey results for 
the airports start on page 42. 

Emirates took top prize in the Air Carrier - 800,000 or 
More Tonnes division; Lufthansa representatives grabbed 
the diamond award. Cargolux accepted the diamond award 
in Qatar’s category of Air Carrier - 300,000 to 799,999 
Tonnes. Swiss WorldCargo took diamond next to South-
west’s platinum in the category for carriers who transport 
less than 299,999 tonnes of freight.

The airports were divided by region and ranked into 
three categories — airports that see fewer than 400,000 
tonnes of airfreight each year; those that see between 
400,000 tonnes and 1 million tonnes; and those that see 
more than 1 million tonnes of freight.

In three North American tonnage categories, Houston 
and Chicago Rockford airports joined Anchorage in the 
winners circle. Leipzig and Zurich were recognized as out-
standing European airports alongside Frankfurt. In the 
Latin America and Middle East competitions, Santiago 

201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012201220122012
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CHICAGO ROCKFORD         INTERNATIONAL AIRPORT

NCA Test flights December, 2011

RFD SAVES TIME, FUEL, MONEY.

RFDCARGO.COM
For cargo related questions, contact KEN RYAN  

kryan@fl yrfd.com • 815-703-5187

• Parking is FREE.
• Cargo Warehousing facilities 

available just off primary runway.

• Low landing fees
• Able to park several 747-8s.
• 90 minutes to ORD

• Our Category II/III primary 
runway can land any aircraft 
fl ying today.

RFD ADVANTAGES INCLUDE:

ACE Survey 
structure and methodology

The surveys are completed by Air Cargo World subscribers located throughout the 
world.  Airlines are rated by freight forwarders, cargo agents, shippers or 3PLs, and the air-
ports are rated by airline employees. The rating rules ensure that only the actual customer is 
allowed to rate their service provider, thereby ensuring the integrity of the results.

An email notification for each survey group is sent to the subscriber asking for their participa-
tion. The email contains a summary overview of the survey, its purpose and a link to access the 
survey online. Two follow-up emails are sent to subscribers who have not yet filled out the survey.

The survey asks participants to only rate the airline(s) or airport(s) they have conducted busi-
ness with during the past 12-month period. They are asked to rate those qualifying airports or 
airlines in four areas of measurement on a scale of 1 to 7, with 7 being the highest. The airline 
measurements are customer service, performance, value, and technology. The airport measure-
ments are performance, value, facilities, and regulatory operations. The measurement criteria are 
provided so that the person taking the survey fully understands the definition for each rubric.

The airlines are grouped by annual freight-tonnes carried, and the airports are grouped by 
world region and then sub-grouped by annual tonnage handled. These groupings are done 
within the survey’s analytic structure and are not known to the person who is rating the air-
lines or airports. The purpose in grouping the airlines and airports is to provide an equitable 
rating system.

The average rating for each measurement is calculated within each group, and that aver-
age is indexed to a value of 100. Ratings for airlines and airports are presented as an indexed 
score, relative to the average, to allow for easy comparisons. Scores greater than 100 represent 
an above-average performance. Scores less than 100 represent a below-average performance. 
Scores of 100 represent exactly average performance.

and Dubai took home the prizes, re-
spectively. Finally, in the Asia/Pacific 
tonnage categories, Hong Kong, Osa-
ka (KIX) and Macau celebrated wins 
over a crowded field of finalists.

Emirates ranked very high in all 
the carrier categories, achieving its 
best score in information technol-
ogy. Ram Menen, who accepted the 
award for Emirates, says that IT is 
very important for the carrier, espe-
cially the quest to take paper out of 
the business, which will improve ef-
ficiency. He says that airline officials 
are constantly asking themselves 
how they can add value to their cus-
tomers’ business. 

Menen will take his ACE award into 
what he sees as a challenging year 
for cargo. He expects the first two 
quarters to be very slow, and with Eu-
rope’s economic troubles remaining a 
huge uncertainty, it’s hard to predict 
when things will pick up, he says. But 
as long as Emirates stays true to the 
reasons why clients voted for them, 
the carrier will stay on top, he says.

“That’s what we hang our hat on, 
that commitment to quality and that 
commitment to commitment, basi-
cally,” Menen says. “It’s what we fo-
cus very heavily on. Service excel-
lence is something that’s a part of 
how we do things.”

Lufthansa also saw high marks in 
information technology. Both Emir-
ates and Lufthansa  consistently rank 
toward the top in the annual sur-

The BBC’s Aaron Heslehurst presented 
the Air Cargo Excellence Awards in 

Kuala Lumpur 

(continued on page 45)

http://RFDCARGO.COM
mailto:kryan@flyrfd.com


40  april 2012  ACW

featurefocus aCE
Carriers

Customer 
Service

Performance Value Information 
Technology

Overall

800,000 or more tonnes

Emirates SkyCargo 114 115 114 116 115

Lufthansa 110 111 102 116 109

Singapore Airlines 109 109 107 109 108

Korean Air 107 104 103 105 105

Cathay Pacific 104 104 103 105 104

FedEx Express 101 104 96 110 103

DHL 99 100 104 104 102

Japan Airlines 104 102 99 99 101

EVA Air Cargo 101 99 101 99 100

All Nippon Airways 95 98 98 96 97

China Airlines 95 93 99 92 95

UPS Air Cargo 94 93 92 98 95

United Airlines 92 91 93 89 91

Air China 88 90 96 84 90

China Southern Airlines 86 86 92 79 86

300,000 to 799,999 tonnes

Qatar Airways 111 111 110 108 110

Cargolux 109 111 104 107 108

Thai Airways 107 106 106 107 106

Nippon Cargo Airlines 107 106 105 106 106

KLM 104 105 101 109 105

Asiana Airlines 102 104 106 103 104

Etihad Airways 101 103 103 102 102

British Airways 102 101 102 104 102

Malaysia Airlines 100 100 102 101 101

LAN Cargo 106 100 97 98 100

TNT Airways 100 99 98 104 100

American Airlines 98 98 97 103 99

Air France 97 99 93 105 98

Turkish Airlines 97 97 99 99 98

Qantas 98 97 95 98 97

China Cargo Airlines 91 97 103 85 94

Saudi Arabian Airlines 92 93 94 91 92

China Eastern 90 89 97 83 90

Delta Cargo 88 86 88 89 88

Up to 299,999 tonnes

Southwest Airlines 128 130 124 118 125

Swiss WorldCargo 116 113 109 117 114

Virgin Atlantic 113 110 112 117 113

Air New Zealand 112 106 105 107 108

Air Canada 104 109 104 107 106

Martinair 104 106 102 106 104

Continental Airlines 105 102 102 107 104

US Airways 107 101 104 103 104

Alaska Airlines 104 108 97 103 103

AirBridge Cargo 100 101 103 105 102

El Al 101 103 100 105 102

Amerijet International 101 99 102 101 101

Kalitta Air 103 98 99 103 100

Dragonair 99 101 98 104 100

Polar Air Cargo 98 100 105 97 100

Iberia 96 99 98 103 99

Gulf Air 97 97 100 100 98

Aeroflot 91 100 107 94 98

Jet Airways 97 98 100 93 97

South African Airways 97 97 96 97 97

Finnair 99 97 93 98 97

Royal Jordanian Airlines 91 91 92 97 93

Kingfisher Airlines 96 90 91 89 92

Kuwait Airways 89 85 89 91 89

Vietnam Airlines 87 88 92 88 89

Air India 83 82 89 82 84

Ethiopian Airlines 75 70 82 75 76

ACE SURVEY CRITERIA FOR CARRIERS

CUstomer serviCe
Claims handled with expedience; 
problems solved in a prompt and 
courteous manner; professional 
and knowledgeable sales force

PerformanCe
Fulfills promises and contrac-
tual agreements; dependable; 
accomplishes scheduled transit 

times 

valUe
Competitive rates; rates com-
mensurate with service level you 
require; value-added programs

information 
teChnology

Tracking and tracing of shipments; 
Internet; electronic commerce 

capabilities

Customer 
Service

Performance Value Information 
Technology

Overall
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anchorageairport.com

We are proud to receive Air Cargo World’s Excellence Award.

Less than 9.5 hours from 90% of the industrialized world

http://anchorageairport.com
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Airports

North America — 1 million or more tonnes

Anchorage (ANC) 110 114 113 109 112

Memphis (MEM) 105 100 109 112 107

Chicago (ORD) 101 96 97 100 99

Miami (MIA) 97 101 101 95 99

Los Angeles (LAX) 100 100 95 98 98

Louisville (SDF) 97 99 94 95 96

New York (JFK) 90 90 89 90 90

North America — 400,000 to 999,999 tonnes

Houston (IAH) 109 112 111 107 110

Dallas/Ft. Worth (DFW) 104 103 103 102 103

Indianapolis (IND) 106 102 98 105 103

Atlanta (ATL) 102 102 104 103 103

Oakland (OAK) 100 105 100 102 102

Toronto (YYZ) 98 97 98 97 98

Newark (EWR) 97 94 95 97 96

San Francisco (SFO) 96 91 93 94 94

Philadelphia (PHL) 87 94 97 93 93

North America — up to 399,999 tonnes

Rockford (RFD) 114 115 118 112 115

Minneapolis (MSP) 106 107 105 112 108

Vancouver (YVR) 108 107 103 107 106

Portland (PDX) 102 107 94 105 102

Ontario, Can. (ONT) 104 99 100 100 101

Cincinnati (CVG) 100 101 105 96 100

Boston (BOS) 105 104 96 95 100

Seattle (SEA) 100 97 97 102 99

Denver (DEN) 96 97 105 95 98

Orlando (MCO) 93 91 104 99 97

Phoenix (PHX) 99 97 95 97 97

Washington Dulles (IAD) 99 94 95 92 95

Detroit (DTW) 72 92 94 94 88

Europe — 1 million or more tonnes

Frankfurt (FRA) 109 111 108 107 109

Amsterdam (AMS) 105 101 105 104 104

London (LHR) 97 97 95 97 97

Paris (CDG) 88 91 91 93 91

Europe — 400,000 to 999,999 tonnes

Leipzig (LEJ) 111 102 115 110 109

Istanbul (IST) 105 113 105 95 104

Cologne/Bonn (CGN) 111 102 93 112 104

Luxembourg (LUX) 104 98 105 106 103

Brussels (BRU) 100 103 105 97 101

Liege (LGG) 99 103 99 103 101

Madrid (MAD) 90 91 96 92 92

Milan (MXP) 89 95 91 85 90

Europe — up to 399,999 tonnes

Zurich (ZRH) 121 122 124 118 121

East Midlands (EMA) 122 117 123 117 120

Munich (MUC) 118 114 114 110 114

London Stansted (STN) 112 95 111 108 107

Manchester (MAN) 110 101 107 106 106

Copenhagen (CPH) 102 99 109 113 106

Vienna (VIE) 101 104 102 101 102

Frankfurt-Hahn (HHN) 104 99 100 102 101

Athens (ATH) 91 93 89 83 89

Rome (FCO) 84 89 87 94 89

Moscow (DME) 80 85 78 81 81

Lyon (LYS) 76 78 76 75 76

Latin America

Santiago (SCL) 107 113 113 111 111

Campinas (VCP) 112 102 112 105 108

Performance Value Facilities Regulatory 
Operations

Overall Performance Value Facilities Regulatory 
Operations

Overall

PErformANcE
Fulfills promises and contrac-
tual agreements; dependable, 
prompt and courteous customer 
service; allied services — ground 

handling, trucking, etc.

VALuE
Competitive rates; rates com-
mensurate with service level you 
require; value-added programs

fAciLitiEs
Apron, warehousing, perishables 
center; access to highways and 
other modes of transportation

rEguLAtory oPErAtioNs
Customs, security, FTZ

ACE SURVEY CRITERIA FOR AIRPORTS



With more than 65% of all international air cargo in Texas processing through DFW, we 

take our schedules pretty seriously. We have to — with 50 million consumers reachable by 

truck within 24 hours, every major North American market within four hours by air and 

170 worldwide destinations, DFW Airport doesn’t keep people waiting. Thank you for 

recognizing our 24-hours-a-day, seven-days-a-week efforts.

THANK YOU FOR RECOGNIZING
OUR IRON CLAD C.O.D.

CARGO. ON TIME. DAILY.

A
IR CARGO WORLD SURVEY

IN TERNATIONAL RECOGNITION
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Quito (UIO) 105 113 106 100 106

San Juan (SJU) 99 98 98 106 100

Manaus (MAO) 95 98 99 100 98

Sao Paolo (GRU) 99 94 94 99 97

Buenos Aires (EZE) 96 94 96 97 96

Lima (LIM) 94 97 99 91 95

Bogota (BOG) 96 96 92 97 95

Mexico City (MEX) 98 94 90 95 94

Asia — 1 million or more tonnes

Hong Kong (HKG) 112 106 112 113 111

Singapore (SIN) 104 103 107 112 106

Incheon (ICN) 106 102 108 106 106

Tokyo-Narita (NRT) 108 99 106 108 105

Bangkok (BKK) 100 106 97 99 100

Taipei (TPE) 101 99 95 103 100

Shanghai (PVG) 93 101 98 94 96

Beijing (PEK) 97 100 93 88 95

Guangzhou (CAN) 79 84 84 77 81

Asia — 400,000 to 999,999 tonnes

Osaka (KIX) 125 102 121 120 117

Kuala Lumpur (KUL) 111 116 112 115 114

Tokyo-Haneda (HND) 109 101 110 121 110

Shenzhen (SZX) 107 106 117 98 107

Naha (OKA) 108 100 94 105 102

Shanghai (SHA) 94 101 86 92 93

Jakarta (CGK) 89 102 86 84 90

Chengdu (CTU) 75 82 75 82 78

Airports
Performance Value Facilities Regulatory 

Operations
Overall

Performance Value Facilities Regulatory 
Operations

Overall

Asia — up to 399,999 tonnes

Macau (MFM) 147 138 142 148 144

Nanjing (NKG) 119 128 121 126 124

Sapporo (CTS) 110 108 118 117 113

Xiamen (XMN) 110 118 116 101 111

Nagoya (NGO) 118 94 112 117 110

Fukuoka (FUK) 101 105 99 117 105

Hangzhou (HGH) 92 111 101 86 97

Hanoi (HAN) 103 97 92 88 95

Middle East

Dubai (DXB) 114 111 124 113 116

Sharjah (SHJ) 111 113 102 108 109

Bahrain (BAH) 106 103 100 107 104

Abu Dhabi (AUH) 102 106 104 105 104

Madras (MAA) 97 95 93 98 96

New Delhi (DEL) 83 89 89 82 86

Mumbai (BOM) 85 84 87 88 86
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veys, and Lufthansa’s Nils Haupt says 
that’s because of a constant stress 
on service. In an interview conduct-
ed before the awards ceremony, he 
explained that since Lufthansa is in 
an expensive part of the world, the 
carrier usually can’t bring costs down 
when compared to others.

“Our rates are traditionally a bit 
higher than those of the other carri-
ers, so you really need to rely on qual-
ity,” he says. “This is a thing we really 
focus on, and which we will focus on 
in the future. We need to be the pre-
mium carrier, and our customers see 
us as a premium carrier.”

The first few months of the year 
have been a bit of a cooling off for Luf-
thansa, Haupt says. The carrier had 
two incredibly strong months to start 
2011, leading to one of the best first 
quarters in Lufthansa’s history, so the 
weak year-over-year numbers seen so 
far in 2012 aren’t much of a surprise 
to Haupt. He says a lackluster cargo 
business out of China is causing most 
of the problems, and that the South 
American and U.S. markets are still 
quite strong for Lufthansa. All things 
considered, Haupt predicts a flat 
growth rate for this year.

“For the end of this year we 
expect a good result, but it will be 
less than 2011 and the record year 
of 2010,” Haupt says, adding that 
this is pretty much what everyone in 
the market will see. “There might be 

some markets that still can be quite 
successful. In general, you have seen 
the figures from Cathay, you’ve seen 
the figures from other Asian carriers, 
you’ve read that Singapore Airlines 
is decreasing capacity, so growth will 
for sure not come out of the Asian 
market this year.”

Even with the rocky economy, Luf-
thansa is focused on customer ser-
vice and the other metrics the Air 
Cargo Excellence survey measures. 

He says Lufthansa sends surveys to 
its customers three times a year to 
make sure the carrier is doing a good 
job. While the results are positive, 
Haupt says there’s always room for 
improvement.

“You always can get better — op-
timize your processes, optimize cus-
tomer service, optimize your ground 
handling,” he says. 

Southwest and Swiss WorldCargo 
topped a carrier category that also in-

www.brusselsairport.be
www.brucargo.be

Brussels Airport: 
we care for your cargo.
From fast, reliable handling of perishables to secure, punctual transportation of pharma-
ceuticals and general cargo … Brussels Airport’s expertise, infrastructure and location 
make it your ideal partner for cargo. 
Brussels Airport offers a unique mix of transport solutions in collaboration with more 
than 100 full freighter and passenger airlines. What is more, Brussels Airport’s 
effi cient and personal customer service is second to none, guaranteeing constant 
quality care for your cargo.

LILILILIVEVEVEVE AAAANINININIMAMAMAMALSLSLSLS

GEGGEGEGEGEGEGENENNENENENEENENERAARARARARARARRARAALLLLLL L CCAACACACACAACCACARGRRGRGRGRGRGRGRGOOOOOOO

PEPEPEPEPEPEPEPEPERIRIRIRIRIRRIRISHSHSHSHSHSHABABABABABABBLEELELELELELELESSSSSSSS

OUOUOUOOUOUOUOUOUO TSTSTSTSTSIZIIZIZIZEDEDEDED CCCCCARARARARARGOGOGOGOGO

PHPHPHPHPHPPPPPHPHPPPHPPHPPHPHPHPPPPPP ARARARMAMAMAACECECEC UTTUTUTICICICICICALALALALA SSSSS

VAVAVAVAVAVVVVVVVVVAVAVAVAVVVAVAVVVVAVAVVVVVAAVVVVVVAVVAAVVVVVVVAAAVVVVVAAAAAAAAAVVVVVV LLUUUUULULUL ABBBABABABABLELELELELELESSSSSS

   

Attendees were treated to a cocktail 
reception before the awards ceremony, 

which featured a full-course Chinese meal

(continued from page 39)

http://www.brusselsairport.be
http://www.brucargo.be
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cluded Virgin Atlantic, Air New Zea-
land and Air Canada among the five 
finalists. Southwest received its high-
est marks in performance, while cus-
tomers of Swiss WorldCargo felt that 
information technology was Swiss’ 
best asset. Qatar Airways received 
the top prize for the first time in the 
awards survey, nudging out Cargolux 
by only a few points. Customers rec-

ognized Qatar for a high level of cus-
tomers service and performance.

At Ted Stevens International 
Airport, manager John Parrott says 
that freight numbers are currently 
down a bit, reflecting an unfortunate 
trend seen throughout the world. 
He added that his airport’s struggles 
are mostly tied to the Asia/Pacific 
region. “We believe we’re a pretty 

good barometer of that Asia-North 
American economic climate, and it’s 
just very cool right now,” he says. “We 
didn’t see the big Christmas push, 
anywhere near where we had seen in 
previous years. We’re pretty much in 
the doldrums.”

The rest of the year should bring 
some turnaround for the airport, 
Parrott says, as he’s hearing from his 
carriers that the industry will start to 
grow a bit toward the end of 2012. 

“This is one of those economic 
times that we all go through, and 
then there’s a recovery,” he says. 
“Generally, what happens in all 
kinds of cyclical things is that it 
comes back stronger than it was, but 
different than it was, and we want to 
make sure that we and our carriers 
are positioned to take advantage of 
the recovery and the differences, 
whatever they may be.”

Ken Ryan of Chicago Rockford 
traveled to Kuala Lumpur to accept 
the top award in the smallest North 
American tonnage category on his 
airport’s behalf. He says the airport 
did so well in this year’s survey — 
carriers awarded Rockford with high 
scores in each metric — because 
of the tireless nature of his airport 
colleagues.

“I have been in the private sector 
my whole career. I can tell you that 
this airport, I have not been in a 
more entrepreneurial atmosphere 
anywhere,” he says. “The airport 
i s absolutely ded icated to the 
customers that are currently there. 
If there is an issue, we immediately 
try to resolve it.” ACW

WE ARE HONORED TO RECEIVE AIR CARGO WORLD’S AWARD FOR 
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“Service excellence 
is something that’s 

a part of how we do 
things.”

— Ram Menen, 
Emirates
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Airlines
Rhett Stutler has been appointed 

to account manager, 
commercial, for Chi-
cago and the Midwest 
U.S. in preparation 
for Virgin Atlan-
tic Cargo’s return 
to Chicago in May. 
Stutler most recently 
worked at Hermes 
Aviation and began 

his career with Delta Air Lines. 
 Maximus Air Cargo has named 

Lama Awwad as its first corporate 
social responsibility manager. Awwad 
joins Maximus from the National Coun-
cil for Family Affairs, where she served 
as fundraising, media and communica-
tion manager. Prior to that, she held 
the position of Jordan country repre-
sentative for CHF International. Aw-
wad has more than 15 years of experi-
ence in the social development field.

Etihad Airways has appointed 
Haitham Al Subaihi as vice presi-
dent of sales for the 
central U.S. In his 
new role, Al Subaihi 
oversees the devel-
opment and launch 
of the airline’s sales 
strategy in the cen-
tral U.S., particularly 
in the region of the 
U.S. capitol. The air-
line has also appointed Philip Lewin as 
the airline’s general manager for Germa-
ny. In his new role, the 20-year industry 
veteran is responsible for leading the 
German sales and marketing team. 

Delta Air Lines has announced 
several key changes to top manage-
ment roles. Paul Jacobson has been 
promoted from senior vice president 
and treasurer to senior vice president 
and chief financial officer. The 15-year 
Delta veteran also joins Delta’s corpo-
rate leadership team and reports di-
rectly to company president Edward 
Bastian. Ken Morge, who previously 
served as Delta’s managing director 
and assistant treasurer, has assumed 
Jacobson’s vacated role. Additionally, 
Barclays Capital’s Gary Chase has 

joined Delta as senior vice president 
of financial planning, analysis and in-
vestor relations, and Mike Randolfi 
has been promoted from vice president 
to senior vice president of finance and 
controller. Chase, Randolfi and Morge 
all report to Jacobson.

Jeff McCorstin is UPS’ new vice 
president of international air and ocean 
freight transportation services. A 22-
year UPS veteran, 
McCorstin has tran-
sitioned from a de-
livery driver to his 
most recent post: 
managing director of 
UPS EMEA freight 
forwarding, which in-
cludes air, ocean and 
road freight services. 
McCorstin succeeds Bob Noonan, a 
40-year transportation and logistics vet-
eran who was instrumental in the inte-
gration of Fritz Companies after UPS 
acquired it in 2001.

Third pArTies
Panalpina has named Robert Erni 

as CFO and Ferdinand Kurt as re-
gional CEO for the Americas. Both men 
come to Panalpina from Kuehne + 
Nagel, where they held top manage-
ment roles. Nineteen-year K + N vet-
eran Erni served as head of corporate 
controlling for the logistics provider 
from 2009 to 2012 and head of cor-
porate accounting and treasury from 
2004 to 2009. His colleague Kurt, a 

30-year logistics and 
freight forwarding 
veteran, most recent-
ly served as K + N’s 
president and CEO 
of South and Central 
America. Panalpina 
has also hired Dan-
ny Schexnayder as 
vice president, high-

tech and telecom, with responsibility 
for developing supply-chain solutions 

for its customers in the high-tech and 
telecom sectors. Schexnayder previ-
ously served as director of key account 
development for high-tech at K + N, a 
post he held for nearly a decade.

MIQ Logistics has named 21-year 
transportation veteran Scott Hagen-
kord as head of carrier management. 
Prior to joining MIQ Logistics, Hagen-
kord worked at Freightquote.com, 
Pegasus Logistics Group and, most 
recently, KLN Solutions, where he 
served as managing director. MIQ Logis-
tics has also welcomed logistics veteran 
David Judson as director of business 
development. In this sales role, Judson 
is responsible for strategic account de-
velopment and new business efforts.

Marinus Uleman has been ap-
pointed by Toll Global Forwarding 
to the position of managing director 
for the Netherlands. In this role, Ule-
man manages Toll’s Dutch multi-modal 
forwarding operations, with branches 
in Amsterdam and 
Rotterdam. In other 
company news, Toll’s 
Global Express divi-
sion has appointed 
Tim Wong as its 
general manager for 
China. Wong previ-
ously served as as-
sistant general man-
ager of Central and North China at Toll 
Global Forwarding.

Kuehne + Nagel has appointed 
Stefan Paul to its management board, 
with responsibility for its road logistics 
sector. Paul, who held various manage-
ment roles at K + N from 1990 to 1997, 
comes to the logistics provider from 
DHL Freight Deutschland, where he 
currently serves as CEO. Paul’s official 
start date has yet to be announced, but 
CEO Reinhard Lange will manage K 
+ N’s road logistics unit in the interim.

Paul Boland is Torque’s new head 
of freight. A 10-year Torque veteran, 

peopleevents

al subaihi

stutler

schexnayder

uleman

Connect with Air Cargo World on the Web!
Twitter: @acwmagazine Facebook: Air Cargo World

www.aircargoworld.com

mccorstin

continued on page 49
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http://www.aircargoworld.com
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Five Questions with… Elizabeth Shaver

The U.S. air Transport association got a facelift in December when it rebranded as airlines for america. The new 
name better conveyed the aviation sector’s vital role in connecting the U.S. to the global economy, a4a officials 
said. No one can better attest to this fact than Elizabeth Shaver, who was named director of cargo services dur-

ing the makeover process. an airfreight veteran who joined a4a from Delta air lines in January, Shaver talked with Air 
Cargo World about the challenges of her new role and why collaboration between the industry and government is key.

1. How important is cargo to a4a and your members? 
How will you promote this sector in your new role?

Cargo is critical to our members, who play a vital role 
in connecting people and goods to the global 
economy. For some, it is their core business, 
and cargo’s contribution to the bottom line 
of the passenger carriers cannot be under-
estimated. Having just arrived at A4A from 
a member carrier, I have lived the challenges 
they face in terms of the cost and complexity 
of non-optimized, non-harmonized regulato-
ry structures. I’m thrilled to have the oppor-
tunity to devote myself full-time to improving 
the environment to securely and efficiently 
move cargo via cooperative, targeted and 
constructive work with our government and 
industry partners.

2. Will the airlines and the cargo industry be able to 
meet the 100-percent international screening deadlines 
established by the U.S. Transportation Security admin-
istration?

Yes, and we continue to believe our best opportunity 
to build on our high security standards is to move to 
a real-time, risk-based approach that incorporates ad-
vanced data screening and the flexibility to focus limited 
resources where they are needed most.

3. How does the industry further tighten cargo security 
for domestic and international operations?

A strong working partnership between the govern-
ment and industry is absolutely crucial. Our interests are 
intertwined, and the impact and progress of our actions 
improve when we coordinate with one another. No one 
knows the business and the operational details better 
than the airlines, and that knowledge is crucial to gov-
ernments, as they look to develop the most effective 

and efficient regulatory structures and support mecha-
nisms to accomplish security objectives.  

4. What are the biggest challenges affecting the indus-
try in regard to international Customs pro-
cesses?

First, the industry needs to maintain the 
air cargo business model’s competitive edge 
with regard to the impact of new security re-
quirements on the operational timeline. Sec-
ond, we are dealing with the varying require-
ments from country to country, which make 
compliance more challenging for carriers and 
also drive significant IT development costs. 
Lastly, promoting a more robust integration 
of trusted trade partners, along with carriers, 
into the process is very important.     

5. How is the quest for the industry-wide use of e-docu-
ments progressing? 

The complexities of accomplishing this can’t be un-
derstated. The airline industry has played an active role 
in moving from paper to e-cargo — with initiatives such 
as Cargo 2000 and e-freight. Government support and 
promotion are also indispensable. U.S. Customs and 
Border Protection has been a leader with its develop-
ment of new systems for trade data-sharing and doc-
ument-imaging that will help the supply chain to de-
liver required documents electronically and promote the 
managed interoperability of Customs-collected e-data 
among participating government agencies.

On the industry side, we have come a long way in 
automating the supply chain, but much work remains. 
The varying requirements among countries, along with 
the high costs of technology development, are key bar-
riers that we face.

Shaver
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ApRIl 10-12
Sao Paulo: According to the web-
site for Intermodal South America, 
99 percent of the available exhibitor 
space had already been sold many 
months ago. Organizers expect a 
crowd of more than 45,000 people 
for the event. Confirmed speakers in-
clude representatives from Lufthan-
sa, TAM Cargo,  Swiss WorldCargo 
and IATA. For more information, visit 
www.intermodal.com.br/en.

ApRIl 17-18
Istanbul: The Afghanistan Air Car-
go and Logistics Conference 2012 
will focus on the country’s aviation 
investment opportunities. The event, 
held at Istanbul’s Sheraton Ataköy 
hotel, wil l also feature panels on 
humanitarian relief. For more infor-
mation, visit www.euroavia.com/
afghanistan.

MAy 6-8
Miami: The theme for the 2012 CNS 
Partnership conference is “together 
towards tomorrow.” According to a 
press release, that means the event 
wi l l “draw importance to the air 
cargo industry’s need to present a 
unified front to better handle chal-
lenges such as quality management, 
e-commerce, security, the environ-
ment, etc.” For more information, 
visit www.cnsc.net/events.

MAy 13-16
San Antonio: This annual event or-
ganized by the Federation of Freight 
Forwarders and Logistics Operators In-
ternational Latin America and the Ca-
ribbean is a forum for supply chain pro-
fessionals involved in global trade. The 
focus is on Latin America. Visit www.
alacat2012.org for more information.

JuNE 5-7
Shanghai: Held in conjunction with 
Transport Logistic China, the Air Car-
go China conference will take place at 
the Shanghai New International Expo 
Centre. In 2010, more than 13,500 
people attended the event. For more 
information, visit www.aircargochi-
na.com/en/home/home.html.

SEpTEMbER 9-12
Calgary: Details for the 21st iteration 
of the ACI-NA’s annual conference are 
sparse, so be sure to check out www.
aci-na.org/event/1280 for more infor-
mation as the event gets closer.

SEpTEMbER 30-ocTobER 2
Abu Dhabi: Abu Dhabi Airports 
Company, Etihad Airways and the 
Abu Dhabi tourism board are band-
ing together for the 18th World 
Routes event. Abu Dhabi hosted the 
exhibition in 1996; more than 15 
years later, organizers are anticipat-
ing that about 2,700 delegates will 

come back to the city. For more in-
formation, visit www.routesonline.
com/events/150/the-18th-world-
route-development-forum.

ocTobER 2-4
Atlanta: The biennial air cargo ex-
travaganza heads to the Georgia World 
Congress Center in Atlanta this Oc-
tober. The event features a confer-
ence and exhibition, and is co-locat-
ed with the Council of Supply Chain 
Management Professionals’ annual 
global conference. For more informa-
tion, visit www.tiaca.org/tiaca/acf.
asp?snid=756955195.

ocTobER 8-12
Los Angeles: The International Fed-
eration of Freight Forwarders Asso-
ciations (FIATA) will hold its annual 
world congress in Los Angeles for the 
first time since 1977. More informa-
tion is available at www.fiata.com.

FEbRuARy 20-22, 2013
Johannesburg: The second biennial 
international air cargo conference to 
take place in Africa will try to continue 
the success of the Nairobi event, held 
in February 2011. Scheduled for the 
Emperors Palace in Johannesburg, the 
event will focus on discussing and find-
ing air cargo opportunities in Africa. 
Visit www.stattimes.com/aca2013 for 
more details.

events

peopleevents

Boland has worked across all aspects 
of imports while also taking the de-
partment from a port-to-port opera-
tion to supply-chain management ca-
pabilities. In his new role, Boland is 
responsible for all business communi-

cation with imports, exports, air/sea 
and courier services.

oRgANIzATIoNS
The Cargo Information Network 

has named Jean Francois Bouil-
haguet, managing director of Air 

France’s express handling division 
Sodexi, as its president. An initiative 
based at Charles de Gaulle Airport, 
the CIN is an electronic platform that 
acts as an interface among all IT sys-
tems and cargo stakeholders, including 
those of Customs.  ACW

continued from page 47
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Reply in confidence to:
dmarx@expressairfreight.com

or toll free USA to
DAVID MARX at 800-878-0303
www.expressairfreight.com

UNLIMITED, INC.®
EXPRESS AIR FREIGHT

•

•

• W

• Y
•

FREIGHT SALES
AGENCY

• Seeking successful professionals as 
partners in new offices

• Receive salary and ownership with no 
investment required

• We will set up office with access to 
worldwide network

• You run the office and build the business
• Denver, San Francisco and other cities available

LOOKING FOR A
FEW GOOD SALES PROS!

•UNLIMITED INCOME POTENTIAL •NO START UP FEE
•COMPUTERIZED •ESTAB. 1968 - DOMESTIC & INTL.
•CONTRACT RATES - DISCOUNTS •AIR & OCEAN FORWARDING

TIRED OF CORPORATE POLITICS?
TIRED OF MAKING SOMEONE ELSE RICH?

START CONTROLLING YOUR OWN FUTURE!

CALL: JACK JACOBSEN Tel: (516) 938-3610
Executive Vice-President Fax: (516) 938-3164

e-mail: jjacobsen.hq@uslogistics.us
major cities available, including
EWR • SEA • PDX • DEN • IAH

SLC • CLE • MEM • MSP

OPEN YOUR OWN
AIR FREIGHT SALES AGENCY!

U.S. LOGISTICS

mailto:jjacobsen.hq@uslogistics.us
mailto:dmarx@expressairfreight.com
http://www.expressairfreight.com
http://www.transgroup.com
mailto:Ronl.HQ@transgroup.com
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EFSWW Headquarters
5021 Statesman Dr.  Suite 200
Irving, TX 75063
Call Us Toll Free: 1-888-354-2280
Email Us: sales@efsww.com

Joining the EFSWW NETWORK>>

EFSWW is a 100% Agency driven transportation and logistics 
company providing freight forwarding and third party logistics 
solutions that intersect all aspects of the supply chain. With a 
“Build to Succeed” philosphy, some of our offerings include:  

      -All domestic and international transportation modes
      -Network leveraged buying power
      -Powerful “Leading Edge” technology solutions
      -Partnering with success driven professionals
      -Dedication to Agency support and service

We look forward to helping you with a
SMOOTH TRANSITION INTO NEW OPPORTUNITIES

Call Us Today !!!

PrimeTimePrimeTime
Delivery & Warehouse

24/7/365 Live Dispatch

Expedited Delivery
Throughout US and Canada

All Drivers TSA Certifi ed 
White Glove Service 

Same Day • Next Day 
Scheduled Deliveries 
2 Man • Cargo Vans

Straight Trucks • Liftgates

www.primetimedelivery.com
ops@primetimedelivery.com

“The Agent” to call in the
Cleveland / Akron / Canton 

markets

800-866-7530

C
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•
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O
N
•
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OHIO

OHIO
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•
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•
C
A
N
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O
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IMPORTS AND EXPORTS: PERISHABLE CARGO
PROJECT HANDLING  |  DANGEROUS GOODS

TEXTILE AND LEATHER GOODS | PHARMACEUTICALS

PREMIER AIR AND OCEAN SHIPPING SERVICES
 IN ARGENTINA

carlos.schiratti@crossingco.com.ar
(5411) 5219-1221

WWW.CROSSINGCO.COM.AR

FREIGHt EXPEdItInG

•••CARGO NETS & STRAPS
• Tie-Down Straps & Nets
• Baggage, Floor, Barrier & Pallet Nets
• FAA/EASA Accepted Designs
• Custom Engineering - Prompt Delivery
• Cargo Rings / Seat Track / Hardware

www.cargosystems.com
RESTRAINT SYSTEMS FOR EVERY NEED

P.O. Box 81098,  Austin, TX 78708-1098
info@cargosystems.com 

Tel: (512) 837-1300 • Fax: (512) 837-5320
FAA/EASA Certi ed Rep Station

CARGO REStRAIntS

	 	 	 	 	 	 				

American	Expediting	Company,	the	local	ground	courier	for	
industry	partners	since	1983,	provides	the	following	benefits:

•	Industry’s	Nationwide	Last	Mile	Provider	 •	TSA	Certified	IAC	
•	Wholesale	Pricing	to	Industry	Partners	 •	Airport	Coverage	throughout	U.S.
•	24/7/365	Operations	 •	Dedicated	TSA	Coordinator	on	Staff
•	STAT	and	On-demand	Deliveries	 •	A Partner You Can Trust

Call to set up an account Today!																					info@amexpediting.com															
TOLL	FREE:	800-525-3278																																																					www.amexpediting.com

AMERICAN EXPEDITING COMPANY
We built this company one delivery at a time.

David Cohen, Esq.
35 Park Ave, Suite 16J
New York, NY 10016

Email:CohenLawUS@aol.com
Phone: (212) 217-9527 • Fax: (212) 208-2408

AIR CARGO AttORnEY

FREIGHt SOFtWARE

PEt SHIPPER / PEt MOVERS

U.S. Toll Free

1-800-635-3448
Fax: 1-877-874-6799

www.airanimal.com
info@airanimal.com

Large or small,
 we handle them all!!

Telephone:

1-813-879-3210
Fax: 1-813-874-6722

http://www.primetimedelivery.com
mailto:ops@primetimedelivery.com
mailto:info@amexpediting.com
http://www.amexpediting.com
mailto:sales@efsww.com
mailto:carlos.schiratti@crossingco.com.ar
http://WWW.CROSSINGCO.COM.AR
mailto:CohenLawUS@aol.com
http://www.cargosystems.com
mailto:info@cargosystems.com
mailto:sales@waybill.com
http://www.airanimal.com
mailto:info@airanimal.com
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Bonus Exposure Online.  With the digital edition, your contact e-mail 

addresses and website url addresses are automatically linked, providing 

potential customers direct access to you and your products! 

For more information or to reserve space contact:

 Pam Latty 
  (678) 775-3565

“Here ye Customs House Brokers”

405 & 105 Interchange - LAX Area
5,500 SF Ready to Occupy Office for Lease
Completely built out (desks, filing cabinets)

21 Car Parking (No Charge)

$1.00/sq ft Net Rental
Bill@Goodglick.com

(310) 568-4500 Ext. 207

OFFICE FOR LEASE PALLEtS And nEtS

* ULD’s * NETS * STRAPS *
CoLLAPSibLE HoRSE STALLS

iMMEDiATELY AVAiLAbLE
WoRLDWiDE 24/7

PALLETS FoR SALE/LEASE

LEASE AS LoW AS $1.00 PER DAY

*ULD’S AVAiLAbLE*
96” X 125” / 88” X 125” / 88” X 108”

16 FooT / 20 FooT / MiLiTARY
LD-2, LD-3, LD-8, AAY + more

*FoR MoRE iNFo CoNTACT*
AMERiCAS: +1 516-678-4334

EMEA: +31 75 622 6050
ASiA: +852-2949-6177

Email: sales@aclairshop.com
www.aclairshop.com

Quality*Service*Pride

Manufacturing*Leasing*Sales*Repairs

data analytics consulting events media

THE SOURCE FOR AIRFREIGHT LOGISTICS

Global Insight, Global Delivery.
To subscribe to Air Cargo World or to inquire about advertising, please contact 
Steve Prince, Publisher, 770.642.9170 or sprince@aircargoworld.com

PRINT E-NEWSLETTER

ONLINE

DIGITAL

ACW_Ad_2012_halfpage.indd   1 2/15/12   3:37 PM

mailto:Bill@Goodglick.com
mailto:sales@aclairshop.com
http://www.aclairshop.com
mailto:sprince@aircargoworld.com
http://ACW_Ad_2012_halfpage.in
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SEMI CONDUCTORS

Source: Semiconductor Industry Association

CARRYING INTERNATIONAL

Source: IATA

U.S. AIRLINES

Source: Air Transport Association of America

SHARING MARKETS

Source: IATA

CARRYING EUROPE

Source: Association of European Airlines

CARRYING ASIA

Source: Association of Asia Pacific Airlines

bottomline

Monthly year-over-year percent change in domestic
and international cargo traffic for U.S. airlines.

Monthly year-over-year percent change in total scheduled
international freight traffic and capacity worldwide

in freight tonne-kilometers and available tonne-kilometers.

Worldwide monthly year-over-year percent change
in sales of semiconductors and month-to-month

percent change.

SEMICONDUCTORSCARRYING INTERNATIONAL

U.S. AIRLINES

SHARING MARKETS

CARRYING EUROPE

CARRYING ASIA

Monthly year-over-year percent change in overall freight traffic 
and asia-pacific freight traffic for European airlines.

Monthly year-over-year percent change in capacity, in
available-tonne kilometers, and traffic, in freight-tonne

kilometers, of asia-pacific airlines.

international air cargo year-to-date percent change for
January 2011 vs. January 2012
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forwarders’forum

When trucking associations, truck brokers and 
independent owner-operators are all involved, 
reaching an agreement on anything, much less 
a piece of legislation, is a rare occurrence. Re-

cently, however, these diverse groups put aside their differ-
ences to urge U.S. Congressional leaders to move forward 
with long-overdue highway legislation. As a result of indus-
try cooperation, Congress has made progress on the surface 
transportation bill reauthorization. This initiative will hope-
fully provide a long-term funding solution for maintaining, 
improving and expanding America’s highway infrastructure.

While the House and Senate have both moved forward 
with legislation, unfortunately, there remain two very dif-
ferent versions of the bill. The Senate bill, backed by the 
White House, is a $109-billion proposal for a two-year ex-
tension. The House originally proposed a five-year exten-
sion and allocated $260 billion in funding. After strong 
criticism from Transportation Secretary Ray LaHood and 
some opposition within the party, House Republicans are 
now considering scaling back the bill to an 18-month plan. 
At this point, the issue remains stalled in the House.

While the House bill’s ultimate fate remains in question, 
the current version no longer contains language problem-
atic for forwarders. Strong initial lobbying efforts by truck-
ing and brokerage organizations had led to the addition of a 
surety bond provision in the House bill. Experienced trade 
groups in Washington know that success on Capitol Hill 
involves coalescing with other like-minded organizations. 
For that reason, the Airforwarders Association began work-
ing closely with other freight forwarding stakeholders to 
address this provision that would have altered the current 
surety bond exemption for freight forwarders engaged in 
arranging truck transportation for cargo.

The Airforwarders Association swiftly coordinated with 
committee staff to request an amendment before the bill 
was introduced on the floor. Despite the lobbying muscle 
behind the provision, AFA and our partner organizations 
were successful in creating an amendment that preserves 
the existing exemption for shipments having a prior or 
subsequent movement by air. 

The legislation, as proposed, represented an effort to 
protect the trucking industry from surface freight forward-

ers and property brokers who arrange for truck shipments 
without paying for them. The initiative boosts the cur-
rent surety bond requirement from $10,000 to $100,000 
for brokers and introduces a $100,000 bond requirement 
for surface freight forwarders. The additional bond re-
quirement helps to protect truckers from surface freight 
forwarders and property brokers who do not pay their 
transportation obligations.

Airfreight forwarders have long enjoyed a regulation 
exemption on shipments with a prior or subsequent air 
or ocean component. In many cases, domestic cargo ship-
ment moves are incidental to their primary role of facilitat-
ing international and domestic air commerce. However, 
there is a realization that many forwarders operate in a 
multimodal environment to satisfy varying shipper re-
quirements. As initially drafted, the bill required forward-
ers who act as property brokers to increase their current 
surety bond. It also introduced a new bonding require-
ment for surface freight forwarders.

In this day and age, transportation companies operate 
using many modes with brick-and-mortar locations to sat-
isfy customer time-definite requirements. They hold insur-
ance coverage and maintain registration with regulatory 
agencies. Presently, the bonding requirement only applies 
to property brokers.

Trucking companies routinely coordinate with forward-
ers in facilitating shipments. Credit terms are traditionally 
decided between the two entities, as are the guarantees 
governing the payment of freight bills. The House bill in-
cluded an unnecessary regulatory layer that would have 
slowed the movement of international commerce.

Truckers are certainly capable of implementing and 
maintaining acceptable credit management tools to mini-
mize credit risk. However, it is unheard of for there to be 
a law protecting their accounts receivable. The Senate 
bill currently contains no such provision, but continued 
industry monitoring of the issue is imperative. The current 
situation with the transportation bills serves as a reminder 
that despite the best of intentions, forwarders must remain 
vigilant in assuring that our industry does not fall victim 
to the unintended consequences of legislation designed to 
protect others’ interests. ACW
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Brandon Fried is the executive director of the U.S. Airforwarders Association

U.S. trucking bill has impact for forwarders



More capacity to move your cargo
around the globe.

www.thaicargo.com

http://www.thaicargo.com


A GLOBAL LEADER IN

CARGO AIRCRAFT CHARTERS

NORTH AMERICA      |      SOUTH AMERICA      |      EUROPE      |      CIS      |      AFRICA      |      MIDDLE EAST      |      ASIA

At Air Charter Service (ACS), we aim to go above and beyond the expectations of all of our customers. More than 20 years ago, the company was 

built on the principles of providing the highest quality personal service, unrivalled flexibility and unparalleled value, whilst utilising local market knowledge. 

Today ACS has grown to become a global leading aircraft charter company, well respected, recognised and trusted worldwide specialising in; urgent ‘go 

now’, outsize and heavy, oil & gas, AOG, automotive, dangerous goods and humanitarian relief. ACS offers the most competitive charter rates, providing 

cost effective and convenient solutions. Contact us today to see how we can look after your cargo.

WWW.AIRCHARTERSERVICE.COM

OUR  PERSONAL SERVICE AND MARKET KNOWLEDGE,   YOUR CARGO

“THEIR SERVICE WAS 

OUTSTANDING AND I WOULD 

HIGHLY RECOMMEND ANYONE 

TO CONSIDER THEM FOR THEIR 

FUTURE CHARTER MOVES”

A World leAding 

Freight ForWArder

http://WWW.AIRCHARTERSERVICE.COM
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