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editorial

Jon Ross
Editor

What will the fall bring for 
air cargo?

A
s we leave summer behind and enter the very beginning stages of 
what many hope will be a busy fall and winter for those in the air 
cargo supply chain, we decided to take a look at how carriers and 
forwarders stacked up last year using freshly released rankings 
from the International Air Transport Association and Armstrong 

& Associates. None of the rankings contained any earth-shattering revelations 
— there was no changing of the guard, and, for the most part, the carriers and 
forwarders you’d expect to see at the top finished at the top. 

Both listings, however, contained a few new entries toward the bottom. 
These are companies who decided, last year, to dedicate themselves to cargo. 
They found a way to make airfreight work for them in a down market. While 
most prognosticators see flat growth for the air cargo industry until, at least, 
the end of next year, it will be interesting to see how these newcomers fair in 
the months ahead. 

One thing that will certainly change, however, is the number of Asian car-
riers at the top of IATA’s ranking. The region has been hit hard this year, and 
Asian carriers are seeing significant losses. Cathay Pacific Airways posted a 
huge decline in revenue in the first half of the year, after seeing a large profit 
in 2011. And Cathay is not the only carrier that has seen a tough road so far in 
2012. The whole story, and how these sea-changes might affect the interna-
tional industry, is on page 32.

Speaking more specifically about the fall, I’ve been thinking a lot about the 
upcoming Air Cargo Forum, hosted by The International Air Cargo Association 
in Atlanta at the beginning of October. Of course, it’s not entirely about the 
host city, but it should be a nice way to highlight Atlanta’s contribution to the 
industry. Next month, we’ll have an all-encompassing Atlanta feature with in-
terviews from air-cargo heavyweights based in Atlanta, and we’ll also be hand-
ing out an exclusive guide to the ACF during the event.

As always, if you have any questions, thoughts or concerns about the issues 
covered in these pages, please send me an email at jon.ross@aircargo.com, or 
find me on Twitter or Facebook.  ACW

mailto:jon.ross@aircargo.com
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worldnews
Tonnage slides 
marginally at IAG 
Cargo

IAG Cargo’s traffic stalled slightly in 
July, with tonnage declining 1 percent, 
year-over-year, on a 4.1 percent, year-

over-year, capacity surge. These figures are 
in line with the merged carrier’s statistics 
for the first half of 2012, which showed 
freight volumes dropping 1.8 percent, 
year-over-year, despite IAG Cargo offering 
3.7 percent more capacity than in the first 
six months of 2011.

The parent company to British Airways 
World Cargo and Iberia Cargo also saw 
sales slide marginally during the first half 
of 2012, with commercial revenue fall-
ing 0.3 percent, year-over-year, to €590 
million. Even so, IAG Cargo’s overall yield 
swelled 1.5 percent, year-over-year, during 
the first six months of 2012, according to 
a press release.

Steve Gunning, managing director at 
IAG Cargo, said these numbers are im-
pressive, considering the economic woes 
permeating markets around the globe. 
“However, due to continued questions 
over the pace and consistency of economic 
recovery, we remain cautious about future 
performance,” he said in a statement.

British Airways World Cargo’s impres-
sive performance in July gave IAG Cargo 
executives reason for optimism, however. 
The carrier saw tonnage spike 3.2 percent, 
year-over-year, in July; from a seven-month 
perspective BA World Cargo’s volumes are 
1.4-percent higher than those seen in the 
first seven months of 2011.

Such growth didn’t extend to Iberia 
Cargo. Although Iberia comprises a smaller 
segment of IAG Cargo’s business, the car-
rier’s freight volumes plunged 16.4 percent, 
year-over-year, in July — a decrease more 
marked than the 12.7 percent, year-over-
year, decline Iberia Cargo posted from Janu-
ary to July.

Still, Iberia Cargo’s decline didn’t impair 
IAG Cargo’s business too greatly — the 
merged carrier saw freight revenues increase 
3.7 percent, year-over-year, in July. ACW

West Atlantic was to be the initial customer for Airbus’ A320P2F program

Late last su m mer, A i rbus 
made the call to cancel its 
A320P2F conversion program, 
a decision that reverberated 

throughout the industry. Officials for 
the manufacturer cited weak market 
demand and the lack of suitable A320 
feedstock. It appears that the rela-
tively small European charter car-
rier West Atlantic — which, nonethe-
less, correctly bills itself as Europe’s 
largest cargo airline — may have 
had more to do with the cancellation 
than its stature would suggest.

West Atlantic was to take delivery 
of an initial order of three A320P2F 
aircraft on lease from AerCap. Deliv-
eries were set for between 2012 and 
mid-2013, with the option of a fur-
ther four aircraft by 2015. The first 
planes, of course, never made it.

“ We were  a t t r a cted  t o  t he 
A320P2F for the capabi l it ies it 
was offering, particularly with its 
21-22-tonne payload,” Russell Lad-
kin, sales and operations director of 
West Atlantic, said. “Also, obviously, 
we were being offered very advanta-
geous terms to become the launch 
customer for this aircraft.”

West Atlantic officials became 
concerned about the order, Ladkin 
said, not for its initial aircraft intake, 

but for the four aircraft that were to 
follow. “We were looking for fixed-
cost savings, which could match the 
B737-400F,” Ladkin said. “What Air-
bus was offering was a freighter with 
fixed costs 20-percent higher than 
the B737-400F.”  

So it comes as little surprise that 
West Atlantic has now gone for the 
B737F option with the acquisition of 
two B737-300Fs. “Ideally, we want 
to move onto the B737-400F, which 
has a comparable payload to the pro-
posed A320P2F and offers an extra 
pallet position over the B737-300F,” 
Ladkin said. “If we do head in that 
direction, we would be looking at a 
fleet size of between six and seven 
aircraft over the next two years.”

West Atlantic’s customers are the 
express operators, integrators and 
European mail companies looking for 
supplementary and largely overnight 
freighter lift. Currently, the compa-
ny’s business mix is divided almost 
evenly between the European mail 
houses and the express operators. 
West Atlantic is, in fact, something of 
a newcomer, being created just four 
years ago from the merger of  Swe-
den’s West Air Europe and Atlantic 
Airlines of the UK,  both previously 
doing under separate banners what 

Carrier leaves a big 
mark on Airbus program
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the enjoined company does today.
The Swedes are viewed as the 

more senior partner in the joint ven-
ture, which is why the current op-
eration is headquartered in Gothen-
burg, Sweden, while the UK side of 
the business maintains a presence 
at Coventry Airport, with a further 
operational base established in Lux-
embourg. It was very much a merger 
of like minds, Ladkin said.

“We were both turboprop opera-
tors and started sharing mainte-
nance and spares, which eventually 
developed into a full merger in 2008,” 
he said. “It also enabled us to make 
critical cost gains during the eco-
nomic downturn at that time, and 
it has helped us remain effective in 
what is still a very difficult market.”

West Atlantic sees its role as pro-
viding the capacity its customers 
want at the most effective unit cost. 
“We have an advantage, to some ex-
tent, in that most of the integrators 

do not want to get involved with tur-
boprop capacity, so by that virtue, we 
are fulfilling a market niche for them,” 
Ladkin said. “At the same time, they 
will always want to contract in a cer-
tain amount of capacity to allow them 
the flexibility of shedding capacity 
quickly when demand drops.”

Ladkin complains that the market 
still suffers from over-capacity and too 
many operators. They are faced with 
an end customer — notably, the big 
four express operators — pressing for 
ever-greater costs savings across their 
European networks. It is a fragile ex-
istence at best. “We have long-term 
contracts with some customers, which 
can extend to three years, but all 
these contracts have a 90-day notice 
of termination,” Ladkin said. “So, in 
effect, any contract can be terminated 
at relatively short notice.”

But aren’t the integrators com-
mitted to maintaining their over-
night networks whatever their busi-

ness volumes? “In theory, they are, 
but they can adjust their networks, 
by operating double-drop flights or 
even substituting a road-feeder ser-
vice at times,” Ladkin said. He also 
pointed out that West Atlantic, as a 
second-tier support, does not neces-
sarily operate directly into the major 
client hubs in Europe. “Many of our 
flights are cross-country operations, 
which will feed into a sub-hub and 
the integrator’s own flight to its main 
European hub,” Ladkin said.

Ladkin maintained that the cur-
rent West Atlantic fleet mix provides 
the most cost-effective option for its 
customers. 

“The BAE ATP turboprop freight-
er provides an 8-tonne capacity and 
offers what we believe is the low-
est unit cost of any comparable air-
craft,” Ladkin said. “Similarly, the 
Lockheed Electra, with the larger 
15-tonne capacity, has very low fixed 
operating costs.”
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Frankfurt’s freight volumes lag amid night-flight ban

Cargo volumes dropped steadily 
at Frankfurt Airport during 
the first half of 2012, Fraport 

Group traffic figures show. In addition 
to recording a 9.9-percent, year-
over-year, drop in domestic freight 
volumes, the airport saw an overall 
tonnage stall of 9 percent from 
the first six months of 2011. Such 
declines were “strengthened” by the 
night-flight ban imposed last fall, 
according to a press release.

In October, the Hesse Adminis-
trative High Court ordered the ces-
sation of all flights between 11 p.m. 
and 5 a.m. at FRA, a ruling that a 
higher court upheld in April. It was 
a move many in the industry deemed 
damaging to cargo.

“Slots are a major battle ground 
for airlines at major airports across 

the globe. In recent years, to satisfy 
the requirements of passengers, all-
cargo operations have been pushed 
into the hours of the day, and usu-
ally the night, when passengers don’t 
want to fly,” Oliver Evans, TIACA’s 
industry affairs committee chair, said 
in April. “The air cargo industry has 
adapted to this and made it work. To-
day, night-time cargo flights are part 
of a seamless supply chain.”

Along with being impaired by the 
night-flight ban, freight volumes at 
FRA were affected by the European 
debt crisis and the general weakness 
of the global economy during the 
first half of the year, according to the 
press release.

Fraport AG, which owns and op-
erates FRA and holds majority stake 
in Peru’s Jorge Chavez International 

Airport, Turkey’s Antalya Airport 
and Bulgaria’s Bourgas International 
Airport, also saw declines in the first 
six months of 2012. The group result 
plunged 17.4 percent, year-over-year, 
to €86.9 million.

Fraport’s revenue and EBITDA 
bucked this trend, however, rising 
2.5 percent and 2 percent, year-
over-year, respectively, during the 
first half of the year. FRA’s record-
breaking passenger loads helped 
propel this increase. Fraport statistics 
revealed that the airport welcomed 
27.4 million travelers during the first 
half of the year, a 3.4-percent, year-
over-year, increase. This figure is 
especially notable since the airport 
contended with employee strikes in 
February and March, which led to the 
cancellation of 2,150 flights. ACW

Ladkin is a former Electra pilot 
and still has a high regard and af-
fection for the aircraft. “They may 
be beginning to show their age, but 
are still very effective at what they 
do,” he said. “We have recently refur-
bished the fleet and believe we can 

get another three years flying out of 
our Electras.”

West Atlantic is able to achieve 
and balance its unit costs because 
of the relatively low number of fly-
ing hours it operates each month, he 
said; the preservation of the Electras, 

for example, is assisted by the fact 
that they rarely operate more than 
40 hours a month.  

It seems like this little-big airline, 
after a small hiccup with an Airbus 
deal that never went through, is back 
on track. ACW

Virgin Atlantic Cargo sees record-high revenues

Fiscal-year 2011-2012 brought 
record-breaking growth to Virgin 
Atlantic Cargo. The UK-based 

freight carrier saw revenue surge 7 
percent, year-over-year, to £239.6 
million, the highest annual revenue 
Virgin Atlantic Cargo has ever seen in 
its 28-year history.

In a press release, the freight car-
rier attributed this performance to a 
12 percent, year-over-year, improve-
ment in yield during the financial 
year. Despite this substantial in-
crease, Virgin Atlantic Cargo actual-
ly saw volumes slide 5 percent from 
fiscal-year 2010-2011.

Still, the carrier’s double-digit gains 
in Europe, the Middle East and Af-
rica, as well as the Americas regions, 
offset such declines. Virgin Atlantic 

Cargo saw revenues rise 13 percent, 
year-over-year, in the EMEA region 
during the fiscal year, with business 
in the Americas improving 15 per-
cent, year-over-year.

The carrier’s business in the Asia-
Pacific region wasn’t quite so profit-
able, however. Virgin Atlantic Cargo’s 
revenue in the Asia-Pacific lagged 7 
percent from fiscal-year 2010-2011 
— a testament to sluggish economic 
conditions and the absence of a peak 
season in some Far East markets, the 
carrier asserted in the press release.

John Lloyd, director of Virgin At-
lantic Cargo, said these conditions 
make the carrier’s strong perfor-
mance in the fiscal year even more 
impressive. “What marks this result as 
particularly significant is that it was 

achieved in the context of both a mar-
ginal decline in our share of capac-
ity and in a year when total market 
volumes failed to grow,” he said in a 
statement.

“At  the root  of  our  second 
successive year of record cargo 
revenues was a series of internal 
initiatives designed to improve our 
efficiency,” Lloyd continued.

V i r g i n  A t l a n t i c  C a r g o  a l s o 
benefited from its partnership 
with Virgin Australia during the 
financial year. Cargo traffic on Virgin 
Australia’s U.S.-to-Australia routes 
contributed to the 25 percent, year-
over-year, hike in revenue from joint 
venture partners that Virgin Atlantic 
Cargo reported during fiscal-year 
2011-2012. ACW
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Amid challenges, 
El Al makes gains

El Al Israel Airlines saw freight rev-
enue plunge 7 percent, year-over-
year, to $47.6 million, in the second 

quarter of 2012. Despite this decline, the Is-
raeli flag carrier’s net loss narrowed to $6.2 
million during the quarter — a marked im-
provement from the $20 million net loss 
the carrier posted during the same period 
in 2011 and the $23.5 million net loss El 
Al incurred during the first quarter of 2012. 
While the immediate results seem negative, 
the trend is surely positive for the carrier.

A 7-percent, year-over-year, drop in El 
Al’s operating expenses contributed to the 
carrier’s financial gains during the second 
quarter. El Al’s gross profit also rose signifi-
cantly during the second quarter, surging 
from $60 million in April-to-June 2011 to 
more than $75 million. Even so, the carrier’s 
total revenue slid slightly during the second 
quarter, declining 3 percent, year-over-year, 
to $516.8 million. 

In a press release, El Al officials said 
these numbers are strong, particularly amid 
a host of challenges. Officials have been 
dealing with the economic problems affect-
ing global markets, the “open skies” policy 
and the unstable rollercoaster that has de-
fined recent fuel prices. 

EL Al President and CEO Elyezer Shkedy 
also spoke out about these challenges, 
highlighting the actions El Al has taken 
to offset them. “Our ongoing efforts to 
increase efficiency to adjust to the reality 
of the current business climate, as well as 
carefully control expenditures, have proven 
to be instrumental in reducing losses,” 
Shkedy said in a statement. “We are con-
tinuing with our medium- and long-term 
business strategy to reflect our targets and 
policies for the coming years.”

Fleet renovation is one of these strat-
egies, according to the press release. The 
Israeli carrier recently purchased two ad-
ditional 737-900s from Boeing and is cur-
rently in talks to procure a wide-body air-
craft as well.  ACW
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worldnews

Air Mauritius has inked a 
three-year deal with avia-
tion service provider merca-
tor to incorporate the com-

pany’s cargo accounting platform 
into its existing Rapid Passenger 
Solution system. The deal was an-
nounced just 10 days before mercator 
delivered its new safety and compli-
ance management system to launch 
customer Emirates Airline.

In separate press releases, Air Mau-
ritius and Emirates both touted the 
technologies’ ability to propel flight 
operations. Air Mauritius’ new cargo 
management system, for instance, 
will enable the carrier “to maximize 
revenue and profitability via optimiz-
ing costs and increasing efficiencies,” 
according to Air Mauritius officials.  

Dinesh Laljee, Air Mauritius’ head 
of revenue accounting and control, 
said the technology will be a tremen-
dous asset to the carrier. “Within 
today’s mixed airline environment 
of constant change and aggressive 
competition, the revenue accounting 
system must be flexible, responsive 
and a future-geared solution,” he 

said in a statement. 
“Air Mauritius Cargo Revenue Ac-

counting is undergoing a transfor-
mation whose objective is to ensure 
that better quality information is de-
livered rapidly and accurately in the 
most cost-effective way,” Laljee con-
tinued. “We are confident that mer-
cator’s system will help us deliver on 
these dimensions.”

Emirates officials expect merca-
tor’s newly launched safety technol-
ogy to make a similarly strong impact. 
The technology, which an Emirates 
project team developed side-by-side 
with mercator officials, will help 
Emirates comply with the Interna-
tional Air Transport Association’s 
SMS guidelines. The new technology 
will be available to the industry as a 
whole after a pilot period. 

“There is nothing in market today 
that addresses the need for integra-
tion between the various internal 
components that drive safety in an 
organization.” Captain Henry Dono-
hue, senior vice president of Emir-
ates Group Safety, said in a state-
ment. “Our new product manages 

Emirates is entering the pilot phase of a new IT solution by mercator

Air Mauritius, Emirates 
deploy IT solutions
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Saudi Cargo’s activity rises

In the first half of 2012, amid strife 
and turmoil across much of the 
industry, Saudi Airlines Cargo 

carried 251,500 tonnes of cargo. The 
number is a 26-percent, year-over-
year, increase in activity. Cargo rev-
enue rose 25 percent, year-over-year, 
during the first six months of 2012.

“We experienced all-time records 
in May and June 2012. The main con-
tributors to our growth were exports 
from Europe, East Africa and the 
UAE as well as cargo from our net-
work into Saudi Arabia and West Af-
rica,” Saudi’s CEO, Fahad Hammad, 
said in a statement. “We expect the 
growth spurt to continue in the sec-
ond half of 2012.”

The large increase in activity hap-

pened mostly on freighter services. 
Saudi officials said belly-hold activ-
ity remained flat from 2011 to 2012. 
Charter business also contributed, but 
is expected to play a more significant 
role in the second half of the year due 
to the addition of two freighters, ac-
cording to a company press release.

In April, Saudi added freighter ser-
vices to Vienna, Frankfurt, Dubai and 
Ho Chi Min City, while also increas-
ing capacity in a few key cities in the 
Asia-Pacific. Officials highlight these 
strategic moves as the main drivers 
for the carrier’s significant increase 
in cargo activity, but an increased 
flow of goods on established routes 
also helped. Exports from Europe ex-
panded by 75 percent, year-over-year, 

while goods coming from East Africa 
represented a 65-percent increase 
over the first six months of 2012.

Tonnage totals for the first half of 
the year have also broken records for 
other carriers in the region. In early 
July, Etihad announced a record-
breaking tonnage figure for the first 
half of the year, resulting in a 21-per-
cent increase in cargo activity when 
compared to the first six months of 
2011. The carrier’s second-quarter 
results showed a 22-percent, year-
over-year, rise in tonnage, with cargo 
revenues up 11 percent, year-over-
year. Officials pointed to passenger 
network growth, more freighters and 
expanded cargo routings as reasons 
for the record numbers. ACW

Etihad and Alitalia have launched a codeshare 
on direct flights between Rome and Abu Dhabi. 
The routing, which is set to begin December 1, 
will be operated four times a week by Alitalia on 
Airbus A330 aircraft. Etihad will also codeshare 
on separate Alitalia flights routed from Rome 
to Venice and Zurich. Etihad officials signaled 
their intention to codeshare with Alitalia back 
in December 2009 and have since helped out 
on flights starting in Rome and ending in Milan, 
Frankfurt, Munich, Geneva and Athens. Etihad 
also recently signed a codeshare agreement 
with Aer Lingus, following Etihad’s purchase of 
a stake in the Irish carrier. Under the deal, Etihad 
Airways will place its code on Aer Lingus flights 
between Dublin, Manchester and London Heath-
row, as well as destinations in Ireland, the British 
Isles, the Channel Islands, Portugal, the Nether-

lands and the U.S. In return, Aer Lingus will place 
its code on Etihad flights between Abu Dhabi 
and Dublin and gain access to Etihad’s network 
beyond Abu Dhabi... Emirates has commenced 
A380 service between Dubai and Amsterdam. 
The carrier is the first to offer scheduled flights 
with the Airbus aircraft into Amsterdam, accord-
ing to a press release... Global airlines increased 
airfreight capacity by 1.7 percent, year-over-year, 
in June, while carrying 0.8 percent more cargo. 
The International Air Transport Associa-
tion, which gathered this data, explained in a 
press release that these numbers reflect the con-
tinued weakness of the global airfreight sector. 
The strong volumes recently carried by Middle 
Eastern and African airlines has propelled this 
growth, with tonnage for these carriers surging 
17.9 percent and 15.9 percent, year-over-year, 

respectively, in June. Middle Eastern and African 
carriers also increased capacity considerably in 
June, offering 14.2 percent and 12.1 percent 
more freight space, respectively, than in June 
2011. To IATA Director General Tony Tyler, these 
figures highlight a larger issue at play. “The 
uncertainty that we see in the global economic 
situation is being reflected in air transport’s per-
formance,” he said in a statement. “Although 
there are some pockets of solid performance, it 
is difficult to detect a strong trend — positive 
or negative — at the global level.”... Globe Ex-
press Services has commenced operations at 
its AED35 million warehouse and office facility 
in Dubai’s Jebel Ali Free Zone. GES’ warehouse, 
which features six loading doors and approxi-
mately 4,780 pallet locations, offers 67,449 
square feet of industrial space. ACW

In the news...

the reactive, proactive and predic-
tive aspects of safety, ensuring that 
every hazard is managed and every 
risk contained.” 

“The level of integration and intel-
ligence that we have been able to feed 
into the product from our years of ex-
perience, plus the valuable know-how 
of our people, makes this the most 

purpose-built product for aviation 
safety,” Donohue added.

In addition to aviation safety, 
route expansion is another key pri-
ority of the Middle Eastern carrier. 
In August, Emirates launched non-
stop A340-300 service between its 
Dubai International Airport hub and 
Erbil International Airport, its third 

Iraqi gateway. The route, which was 
upgraded from four-times-weekly 
to daily on September 1, increases 
Emirates’ weekly belly-hold freight 
capacity to Erbil by more than 400 
tonnes. Oil and gas equipment are 
expected to comprise the chief com-
modities transported, according to a 
press release. ACW
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Cargo volumes soar at DWC in second quarter
reight volumes at Dubai World 
Central-Al Maktoum Interna-
tional Airport rose considerably 

during the second quarter of 2012, 
surging 153 percent, year-over-year, 
to 56,271 tonnes. The Middle Eastern 
airport recorded even more dramatic 
growth from a six-month perspective, 
with cargo traffic increasing 226 per-
cent, year-over-year.

DWC, which opened in June 2010 
to freight carriers only, also saw a 
marked increase in aircraft move-
ments during the first half of 2012. 

The number of takeoffs and land-
ings at DWC grew 196 percent, year-
over-year, from January to June, tran-
sitioning from 2,526 movements in 
the first half of 2011 to 7,474 move-
ments; 3,961 of these aircraft move-
ments occurred during the second 

quarter, according to Dubai Airports’ 
statistics.

In a press release, Dubai Airports’ 
officials attributed much of this 
growth to the launch of Saudi Air-
lines Cargo’s thrice-weekly flights to 
DWC during the first half of the year. 
National Air Cargo also added a dedi-
cated service to the airport starting 
this year. These carriers join roughly 
34 other airlines that fly to DWC, al-
though negotiations with a number of 
other interested airlines are currently 
underway.  

Paul Griffiths, CEO of Dubai Air-
ports, expects DWC to become an 
even bigger part of the Middle East-
ern cargo landscape moving forward. 

“Dubai Airports’ total cargo vol-
umes are expected to top 4 million 
tonnes by 2020, and an increasing 

portion of that growth is expected 
to spill over to DWC,” he said in a 
statement. “Right now, we are seeing 
tremendous incremental growth as 
airlines come to recognize the many 
advantages that DWC offers them.” 

Griffiths added that DWC’s acces-
sibility to the Jebel Ali Free Trade 
Zone, along with the airport’s abun-
dance of takeoff and landing slots, 
are “very attractive propositions for 
cargo carriers.”

DWC’s operations have also been 
bolstered by the presence of dnata, 
Emirates Airline’s ground-handling 
subsidiary. In fact, dnata handled 
127,665 tonnes of cargo at Freight-
Gate-8 — its terminal at DWC — dur-
ing fiscal-year 2011-2012, a whop-
ping 700-percent, year-over-year, 
increase. ACW
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http://www.coyneair.com
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HKIA’s exports lag 
in July

Despite a 4-percent, year-over-year, 
surge in imports in July, declining 
export and transshipment levels 

led to Hong Kong International Airport 
officials seeing a 1.6-percent, year-over-
year, drop in cargo volumes. In a press 
release, HKIA also revealed that Southeast 
Asia “outperformed” other key regions for 
cargo in July. 

HKIA, which surpassed Memphis In-
ternational Airport as the world’s busiest 
cargo airport in 2010, saw transshipments 
slide 3 percent, year-over-year, in July. 
Exports out of Hong Kong took an even 
steeper tumble during the month, falling 
4 percent, year-over-year.

Lagging cargo volumes aside, HKIA’s 
passenger traffic soared in July. The air-
port welcomed a record-breaking load 
of more than 5 million passengers; this 
figure represents a 0.5-percent increase 
from July 2011, when the previous record 
was set. The airport also saw a marked 
increase in air traffic movements in July, 
with 29,880 total landings and takeoffs 
— another record-breaking figure.

“We are pleased that both passen-
ger and air-traffic movements have once 
again set records, and we believe that the 
growth trend will continue in the com-
ing months,” Stanley Hui Hon-chung, CEO 
of Airport Authority Hong Kong, said in a 
statement. 

Freight volumes at HKIA plunged 3.1 
percent, year-over-year, from July 2011 to 
July 2012, dropping to 3.9 million tonnes. 
Industry insiders hope Cathay Pacific’s 
HK$5.9 billion freight terminal at HKIA, 
which is slated to open in early 2013, will 
lead to cargo gains in the near future. ACW

CORRECTION: Due to an editing 
error, the July issue contained 
a report in the Asia World News 
section about the construction 
of a logistics center at HKIA. The 
development is actually planned 
for Incheon Airport. 

europe                AMericAs                 AfricA                 MiddLe eAst                 AsiA

DHL’s path forward is 
intra-Asian business

A t the end of August, DHL 
Global Forwarding was due 
to open a new regional hub 
facility in Korea. By bun-

dling shipments from various Asian 
markets for transportation to their 
destinations, the hub will reduce 
transit times and costs, the company 
indicated. Details of the facility were 
not available at press time. 

DHL staff may be forgiven for being 
a trifle hazy on details of Asian mega-
facilities. These days, DHL top brass 
have plenty of opportunities in Asia 
to toast the opening of new strategic 
facilities. The Korean forwarding hub 
follows the inauguration of a new DHL 
Express hub in Shanghai in July and 
a new distribution and consolidation 
center in Hong Kong that came on 
stream in May. Later this year, by late 
October or early November, the com-
pany will celebrate the expansion of its 
bonded airfreight facility in Shanghai.

The airfreight expansion is de-
signed to upgrade service, particu-
larly for the firm’s clientele in the 
fashion industry, as space in the old 
facility was insufficient to meet the 
requirements of this sector for value-

added services, a spokesperson for 
DHL remarked.

The flurry of expansion activities 
indicates that DHL top management 
is bullish on Asia — the region’s 
struggle to keep its exporting mo-
mentum notwithstanding. On a re-
cent visit to Asia, Deutsche Post DHL 
CEO Frank Appel declared that the 
company aims to generate one-third 
of its revenues in the Asia-Pacific re-
gion by 2017. Last year, this part of 
the world accounted for 19 percent of 
the integrator’s revenues.

Asia has been going strong for DHL 
this year. Management identified it as 
the chief driver behind 7.3-percent 
growth in revenues, year-over-year, 
in the second quarter, as express rev-
enues surged 10.7 percent to $3.9 bil-
lion. Boosted by these results, DHL 
raised its earnings outlook in early 
August, predicting that its earnings-
before-interest-and-tax should grow 
to €2.6 billion-€2.7 billion from €2.44 
billion in 2011; a previous forecast 
predicted growth of between €2.5 bil-
lion and €2.6 billion.

UPS has also been upbeat on Asia. 
Brendan Canavan, who recently took 

worldnews



         AsiA                  MiddLe eAst                 AfricA                 AMericAs                 europe europe                AMericAs                 AfricA                 MiddLe eAst                 AsiA

ACW september 2012  15

Boeing and China team up for biofuels

B oeing and the Commercial 
Aircraft Corp. of China have 
opened a facility in Beijing 

intended to push forward the 
development of alternative fuels 
and other aviation technologies. 
Employees of the newly minted 
Boeing-COMAC Aviation Energy 
C o n s e r v a t i o n  a n d  E m i s s i o n s 
Reductions Technology Center will 
first tackle recycling cooking oil into 
biofuel. Participants in the facility 
include Chinese universities and 
research institutions.

According to a press release an-
nouncing the collaboration, China 
consumes 29 million tonnes of cook-
ing oil annually, and Chinese planes 
use about 20 million tonnes of jet fuel.

“Energy conservation and emission 
reduction has currently become the 
hotspot and focus of the global avia-
tion sector, and our collaboration with 
Boeing in this regard will have pro-
found impacts in China as well as the 

world,” COMAC’s Shi Jianzhong 
said in a statement. “Meanwhile, 
we wish to construct the new 
center as a demonstrative ad-
vanced technology center and to 
make contributions to the devel-
opment of the aviation industry 
in China and world with the con-
certed efforts of both sides.”

Boeing and Airbus have been 
collaborating with carriers for 
the past few years, running test 
flights of planes fueled by blends 
of traditional jet fuel and recycled 
waste. These tests have successfully 
shown that there are no issues flying 
planes powered by cooking oil or a va-
riety of other feedstock. As Boeing’s 
Terrance Scott said during a conver-
sation about biofuels in May, “We’ve 
now moved beyond the technical fea-
sibility questions. We know it works; 
we know there’s no engine issues; we 
know the performance values.”

Scott said at the time that Boeing 

officials had initiated regional projects 
all over the world and were working 
in Australia, Brazil, the United Arab 
Emirates and Mexico, among other 
places. In each area, the challenge, he 
said, is to identify appropriate biofuel 
material and set up supply chains.

“The issue now is not technical, it’s 
quantity,” he said at the time. “There’s 
a demonstrated industry demand for 
these fuels, but there’s not enough to 
go around.”  ACW

over as president of UPS Asia-Pacific, 
noted that exports to the U.S. and Eu-
rope have been weak, but intra-Asian 
business is on the rise and showing 
good near-term growth potential. 
Nevertheless, UPS has been less bull-
ish than DHL on the near term. In late 
July, management downgraded its 
outlook, citing increasing uncertainty 
in the U.S., continuing weakness in 
Asian exports, and the debt crisis in 
Europe. The announcement came 
after the integrator’s results for the 
second quarter showed a 4.1-percent 
drop in international revenues and a 
10.1-percent, year-over-year, drop in 
operating profit in the international 
segment.

DHL officials have responded to 
comparisons with UPS and FedEx, 
arguing that its own network and 
market position give it more traction 
in the intra-Asian arena. “In the past 
three decades, we have built our-

selves a unique platform in the Asian 
markets and established the basis for 
the sustained success of our DHL di-
visions,” Appel said.

According to Jerry Hsu, CEO of 
DHL Express Asia-Pacific, the com-
pany has outperformed GDP growth, 
market growth and its competitors.

China is at the heart of DHL’s ex-
pansion drive in Asia, and manage-
ment views the region as the most im-
portant engine for growth for years to 
come. The company generates more 
than half of its Asian revenues, more 
than €4.2 billion, in China. To posi-
tion the company for future growth in 
the region, DHL has earmarked €400 
million for investment in the area in 
the coming years, which may include 
some smaller, “bolt-on” acquisitions 
to strengthen its position in some seg-
ments, Appel revealed.

The $175 million North Asia Hub 
at Shanghai is a central plank in the 

growth strategy, a 288,640-square-
foot facility that can process up to 
20,000 documents and 20,000 parcels 
per hour. DHL intends to invest $132 
million over the next two years to 
add eight dedicated aircraft to cover 
high demand routes between Shang-
hai and North Asia, Europe and the 
U.S. Direct flights are planned from 
Shanghai to Seoul, Taipei and several 
destinations in China.

For the company’s forwarding and 
supply-chain divisions, this hub will 
be of little direct relevance. “The DHL 
North Asia hub in Shanghai is pur-
pose-built for the express business, 
and not for DHL Global Forwarding,” 
the company spokesperson com-
mented. The expansion of the bonded 
airfreight facility should go some way 
toward meeting the needs of the for-
warding division, which should also 
stand to benefit from capacity on the 
new flights in the region. ACW
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Fuel prices lead to Cathay’s Q2 declines

Cathay Pacific Airways posted a 
HK$935 million loss in the first 
half of 2012, a marked contrast 

from the HK$2.8 billion profit the 
carrier saw in the first six months 
of 2011. In a press release, the Hong 
Kong-based carrier blamed sky-high 
fuel prices, sluggish freight volumes 
and global economic woes on this 
decline.

Cathay Pacific’s cargo revenue 
tumbled 7.6 percent, year-over-

year, in the first half of 2012, falling 
to HK$11.9 billion. Freight capac-
ity and yield also shrunk during the 
first six months of 2012, slowing 4.3 
percent and 0.4 percent, year-over-
year, respectively. Despite measures 
to match capacity with demand, Ca-
thay’s load factor similarly took a hit 
during this period, declining 4.1 per-
cent, year-over-year, to 64.3 percent.

According to the press release, 
cargo demand in Hong Kong and 

Mainland China was “well below ex-
pectations” during the first half of 
the year, although the introduction 
of certain electronics in March led to 
a brief spike in volumes. Even so, Ca-
thay launched twice-weekly freighter 
service to Zhengzhou, China, in late 
March, with twice-weekly cargo ser-
vice to Hyderabad, India, commenc-
ing roughly two months later.

But the financial stress Cathay ex-
perienced during the first half of the 
year was extreme, with fuel account-
ing for 41.6 percent of its total op-
erating costs. In an effort to contain 
costs, the carrier retired older, less 
fuel-efficient aircraft from its fleet; 
three Boeing 747-400BCF freighters 
were also taken out of service.

Cathay Pacific Chairman Christo-
pher Pratt explained that such ac-
tions demonstrate the cyclical nature 
of the industry. “Aviation will always 
be a volatile and challenging indus-
try, and our business will always be 
subject to factors, including economic 
fluctuations and fuel prices, which 
are beyond our control,” he said in a 
statement.

“We will continue to take whatever 
measures are necessary to protect 
the business, managing short-term 
difficulties while remaining commit-
ted to our long-term strategy,” Pratt 
said in a statement. “Our financial po-
sition remains strong, and we are in a 
good position to deal with our current 
challenges.”

Cathay Pacific will also continue 
investing in its HK$5.9 billion cargo 
terminal at Hong Kong International 
Airport — a project that will benefit 
operations in the long term, according 
to the press release. ACW

http://www.antonov.com
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FedEx boosts 
green-thumb 
goals

FedEx detailed plans to increase its 
carbon-reduction targets for 2020 
by 50 percent in its newly released 

Global Citizenship Report. Instead of the 
20-percent reduction in carbon intensity 
FedEx announced in 2008, the U.S-based 
integrator plans to slash carbon emis-
sions by 30 percent from its 2005 totals 
by 2020.

FedEx is well on its way to hitting 
these targets, according to a press re-
lease. By the end of fiscal-year 2011, 
the company effectively curbed aircraft 
emissions by 13.8 percent and boosted 
vehicle fuel efficiency by 16.6 percent. Fe-
dEx officials hope the June retirements of 
18 fuel-inefficient Airbus A310-200s and 
six Boeing MD10-10s from the company’s 
U.S. Express fleet will improve these fig-
ures even more.

In July, FedEx revealed that it will re-
place these retired aircraft with 19 Boe-
ing 767-300s. The 767-300s, which boast 
greater fuel efficiency, will be delivered to 
the integrator between fiscal-year 2015 
and fiscal-year 2019.

FedEx is also looking to grow its 
fleet with 757 aircraft, according to the 
Global Citizenship Report. By 2015, Fe-
dEx Express will have substituted all of its 
Boeing 727s for more fuel-efficient 757 
aircraft. Boeing 777F aircraft are also on 
FedEx’s radar, according to the company’s 
sustainability report, since the aircraft 
offer greater payload capacity and emit 
18-percent less carbon than the older-
generation MD-11s.

In the Global Citizenship Report, of-
ficials with the integrator also reiterated 
their commitment to obtaining at least 30 
percent of FedEx’s jet fuel from biofuels 
by 2030, a target that had been previ-
ously announced. The company’s recent 
introduction of carbon-neutral envelope 
shipping will also help FedEx reach its 
sustainablity goal.  ACW

worldnews

T otal air cargo activity for 
June at Hartsfield-Jackson 
Atlanta International Airport 
fell 3.24 percent when com-

pared to the same period in 2011. 
Year-to-date, tonnage was down by 
2.97 percent. Taking into account 
the monthly totals for the first half 
of the year, cargo growth has hov-
ered between an April low of -5.54 
percent and a February high of -2.04 
percent when compared to 2011.

According to recently released Air-
ports Council International data, Harts-
field-Jackson finished 2011 at the top 
of the worldwide list for total move-
ments. Still, the 2011 number finished 
at a 2.7-percent drop from 2010.

These numbers may seem a little dis-
couraging, but for Warren Jones, the air-
port’s development manager, the slight 
drop-off in activity actually means the 
airport is doing fine in this challenging 
economy. Other airports, he said, have 

seen much worse numbers.
“We’re still on a path for small, 

but gradual, growth,” he said. “We 
are looking to add additional cargo 
capacity here, but we do want to 
maintain the current cargo carriers 
we have here because we do want 
them to grow, and we do want them 
to maintain their presence here.”

One way he hopes to turn 2012’s 
tonnage results around is by turning 
his gaze toward the south. Jones 
sees Miami International Airport as 
a major player in South American 
cargo, and he wants to bring a bit of 
the airport’s success to Atlanta.

“We are looking to expand in 
South American regions,” he said. 
“Of course, traditionally, Miami is the 
gateway to South America. But we 
feel that can offer more services to 
our freight forwarders.” Jones added 
that he is specifically looking at op-
portunities in Belize and believes that 

Atlanta airport looks to 
South America
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S ingapore Airlines Cargo has 
launched weekly Boeing 747-
400 freighter service to Sao 

Paulo’s Viracopos-Campinas Airport, 
its first South American freight route. 
The service, which will be upgraded 
to twice-weekly in the fall, is routed 
through Hong Kong International 
Airport and Dallas/Fort Worth Inter-
national Airport on the first leg. The 
plane will return to Singapore via 
Dallas, Brussels and Sharjah, United 
Arab Emirates.

SIA Cargo’s Tan Tiow Kor spoke 
out about the new route, which com-
plements Singapore Airlines’ thrice-
weekly passenger service to Sao Pau-
lo’s Guarulhos International Airport. 
He said the decision to add more 
cargo capacity to the fast-growing 
economy was strategic. Chief imports 
into Brazil will consist of machinery, 
electrical and transport equipment, 
cotton, automotive parts and acces-
sories, footwear and food products, 
and chemicals.

“These new freighter services dem-
onstrate our confidence in the growth 
potential of the Brazilian market and 

will extend our network coverage to 
over 70 cities in more than 30 coun-
tries,” he said in a statement. “We 
hope these services will give our cus-
tomers more choice of flights to ship 
their freight between Brazil and vari-
ous markets.”

SIA Cargo’s route also marks DFW 
airport’s first direct freighter flight to 
South America and the airport’s first 
direct link between Asia and South 

America. DFW CEO Jeff Fegan said 
he expects this route to propel the 
airport’s freight operations tremen-
dously and “hopefully lead to more 
growth at DFW and in support of the 
Dallas/Fort Worth economy.”

American Airlines, which filed for 
chapter 11 bankruptcy protection in 
November, detailed plans to lay off 
36 cargo agents and four cargo co-
ordinators at DFW in a letter to Tex-

Dallas: Singapore adds South American route, 
AA to cut workers 

India may also hold some potential 
growth opportunities for Atlanta.

And when more business rolls in, 
Jones is confident Atlanta will have 
ample room to handle the increased 
activity. He’s actually in the process 
of helping put together a cargo mas-
terplan, which will be ready some-
time in 2013. The masterplan will 
highlight Atlanta’s benefits, including 
no curfew restrictions, while high-
lighting future needs and developing 
a strategy to take advantage of up-
coming opportunities.

“We have enough cargo capacity 
in our warehouses to grow,” he said. 
“The runways have capacity, and we 

have no restrictions, no curfews.”
A c c o r d i n g  t o  I a n  M o r g a n , 

Cargolux’s vice president for the 
Americas, a lot of this activity could 
come from a ramp up in electronics 
and automotive components; he 
sees a lot of those commodity types 
flown through Atlanta. He added 
that the airport is located in a part 
of the U.S. that is still growing with 
manufacturing jobs.

“We’ve seen the automotive 
sector increasing in that area in the 
Southern states,” Morgan said. “So 
we’re definitely seeing an increase in 
automotive and cars in the market.”

The upcoming development of a 

Porsche plant in the area could add 
more substance to talk of Atlanta’s 
impending cargo growth. Reports of 
a development on the site of an old 
Ford plant tie Porsche officials to 
33 acres of land, plus a possible 20 
additional acres.

Harold Hagans, for one, is excited 
about the prospect. As the president 
of Atlanta Customs Brokers, he has a 
vested interest in the success of the 
airport.

“It’s the biggest economic shot in 
the arm to that particular geographic 
location there that they’ve had in 
many, many years,” he said. “So that’s 
exciting, to say the least.”   ACW
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Study says FAA sequestration will hurt 
the airfreight market

T he U.S.  Federa l  Av iat ion 
Administration’s proposed 
sequestration could expunge 

the U.S. of nearly 2 billion pounds 
of airfreight capacity, according to a 
study conducted by the Aerospace 
Industries Association and Econsult 
Corp. The budget cuts — which are 
scheduled to take effect in January 
— could also strip the U.S. of 132,000 
aviation jobs and zap $80 billion 
a year from the nation’s GDP, the 
report indicates.

The AIA and Econsult Corp. 
further asserted that the U.S. 
economy could lose $80 billion 
annually by 2035 as a result of the 
FAA budget cuts, in addition to seeing 
an annual loss of 1 billion to 2 billion 
pounds of transported airfreight. The 
looming sequestration will also impair 
passenger operations, the report 
indicated, resulting in 37 million-
to-73 million fewer passengers a year.

“If sequestration is not stopped, 
it will be by far the most devastating 
budget cut to the FAA in its 54 years,” 
Former Secretary of Transportation 

and Congressman Norman Mineta 
said in a statement. “The FAA 
is a critical safety organization 
that regulates our national air 
transportation system. Putting it at 
risk is folly beyond comparison.”

Sequestration will also delay 
deployment of the Next Generation 
Air Traffic Control System by a 
decade or more, according to the 
study. NextGen, which advocates say 
will reduce carbon emissions by 216 
metric tonnes and save 27 million 
hours in flight delays, is currently 
slated to take full effect in 2025.

To Stephen Mullin, vice president 
and principal of Econsult Corp. and 
author of the study, the budget cuts’ 
effect on NextGen “reveals the dra-
conian effect of sequestration on the 
FAA.” 

In a statement, Mullin said that the 
cuts “would force the FAA to slash 
operations, bringing gridlock to the 
skies today, or de-fund modernization 
and infrastructure work. The closer 
we study sequestration, the more de-
structive it turns out to be.” ACW

as labor officials. This action is in 
line with AA parent company AMR 
Corp.’s announcement in February 
to cut 13,000 jobs from its workforce 
as part of a massive restructuring 
plan. AA downgraded this figure 
slightly, however, after negotiating 
with labor unions.

Michael Waldron, American Air-

lines’ managing director of diversity 
and talent development, revealed in 
a letter to the Texas Workforce Com-
mission that the 40 cargo workers 
will likely lose their jobs on or around 
September 21.

“Each workgroup was obligated to 
reduce costs necessary for the suc-
cessful reorganization of American 
Airlines,” Waldron wrote in the let-
ter. “Regrettably, reducing our costs 
requires that we must make a number 
of tough decisions. Several of these 
very difficult decisions include a re-
duction in force.”

In the letter, Waldron said that 
American Airlines is offering “volun-
tary separation options” in an attempt 
to mitigate the number of workers 
that will be laid off. “Unfortunately, 

the reality is that our employee popu-
lation will be affected by the steps we 
must take,” Waldron wrote.

Overall, American Airlines incurred 
a net loss of $241 million during the 
second quarter of 2012, a byproduct 
of the bankruptcy restructuring costs. 
The carrier’s cargo segment has par-
ticularly struggled in recent months, 
with tonnage falling 4.9 percent, year-
over-year, in July; passenger traffic 
was also down in July.

In response to reports of a poten-
tial takeover of American by IAG, 
an IAG spokeswoman said that the 
rumors aren’t off base. “We have 
a strong partnership with AA and 
wouldn’t rule out investing in a re-
structured AA if they would welcome 
that,” she said. ACW
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“Air cargo-conscious Britain” 
appeared in the February 1947 
issue of Air Transportation. It 
has been reprinted here in its 

original form.
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Doing business in an emerg-
ing market can sometimes 
feel like driving a car with-
out a seat belt — there is 
significant risk, and the 

road is littered with potential dangers. Un-
certainty is something Larry Wenrich, vice 
president of government services at Pilot 
Freight Services, learned about the hard way 
when Pilot made its foray into the African 
market four years ago. He reveals that Pilot, 
which regularly handles shipments to Africa 
via a partnership with the U.S. military, en-
countered a lack of transparency among Af-
rican businesses.

“For us, the hardest part of establishing 
ourselves in Africa was finding dependable 
companies to partner with,” Wenrich says. “I 
don’t want to say that it was trial and error, 
but that’s what it was.”

Wenrich says it’s not a problem anymore, 
as the U.S.-based forwarder has found two 
African companies to employ. But he ac-
knowledges that fraud, or the potential for misrepresen-
tation, is more prevalent in Africa than in many other re-
gions. “We had some issues where shipments would be de-
layed, or we realized that somebody couldn’t get something 
out of Customs because they had no expertise, when they 
told us they did,” Wenrich says. “So we ran into that kind 
of stuff a lot.”

Dealing with African border disputes has also been an 
obstacle, he says, albeit a surmountable one. Instead of 
trucking goods from one contentious nation to another, Pi-
lot Freight Services often ships cargo on alternative routes 
to avoid altercations. In fact, he says, Pilot may have to fly 
freight traveling only a few hundred miles thousands of 
miles out of the way to prevent violence or theft.

Some in the aviation sector think the problems in Africa 
are overblown, however. Yannick Erbs, CEO of Togo-based 

AfricaWest Cargo, says that although security breaches do 
exist in Africa, they aren’t exclusive to the continent. Erbs 
also maintains that African airports take strong measures 
to protect cargo.

“Based on AfricaWest Cargo’s 15 years of operation, I 
can say that [security issues] are very marginal at most 
airports in Western and Central Africa due to the strict 
and efficient security measures that are put in place,” Erbs 
says. “In addition to this, it should be made known that 
there is an assuring presence of a large group of secu-
rity personnel roving around the concerned areas, who are 
well-trained and reliable.”

Like Erbs, Air France-KLM Cargo’s Joost Ruempol says 
that his company’s operations in Africa haven’t been im-
paired by safety breaches. He also asserts that cargo theft 
— a problem commonly cited in South Africa and the west-

A land of 
opportunities, 

constrained by 
challenges
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ern region of the continent — hasn’t 
been an issue for the airline. “Safety 
and theft in Africa are no bigger of 
a problem than in other parts of the 
world,” Ruempol says.

As evidence of AF-KLM’s confi-
dence in Africa, the Dutch carrier re-
cently ramped up its service to the 
continent. Earlier this year, AF-KLM 
launched routes to Luanda, Angola, 
and Lusaka, Zambia, with thrice-
weekly service to Zimbabwe’s Harare 
International Airport recommencing 
in late October after a 13-year hiatus. 
The latter route — which Ruempol 
says will complement partner carrier 

Martinair’s B747 freighter service to 
Harare — will likely be inundated 
with mining equipment, he projects. 
After all, Zimbabwe is a land known 
for its rich natural resources.

Ruempol says mining equipment is 
also a key commodity on the carrier’s 
flights to Luanda. “Angola’s oil and 
gas industry is developing,” he says, 
“and therefore we mainly transport 
equipment related to this industry, 
complemented with personal effects.”

Flights to Zambia, however, are 
commonly filled with spare parts, in 
addition to oil and gas equipment. 
And without airfreight, Ruempol 
says, such goods might not reach the 
Southern African nation. “There is 
no seafreight option to Zambia, and 
therefore the success of internation-
al trade depends a great deal on air 
cargo.” Still, he thinks the industry 
has only begun to realize the poten-
tial of the Zambian market. Take the 
nation’s flower export sector, for ex-
ample. Ruempol says the launch of 
additional, nonstop flights from Eu-
rope could better address the market 
and its potential for growth.

Whether more carriers target this 
market or not, one thing’s for certain: 
Cargo in Africa is on the rise. No-
where is this more evident than in the 
International Air Transport Associa-
tion’s June statistics. Although carri-
ers in several regions reported lagging 
airfreight volumes in June, African 
airlines recorded a 15.9 percent, year-
over-year, increase domestic cargo in 
traffic amid a 12.1 percent, year-over-
year, capacity surge.

Despite this positive development, 
African carriers also reported an alarm-
ingly high accident rate in June. On 

June 2, an Allied Air Cargo freighter 
overshot the runway at Ghana’s Kotoka 
International Airport and crashed into 
a minibus, killing a dozen passengers. 
One day later, Dana Air Flight 992 
slammed into a residential building in 
nearby Nigeria. The crash — which re-
portedly stemmed from an engine fire 
— resulted in 159 casualties. 

Tragic coincidence or not, these in-
cidences highlight the aviation prob-
lems that have long plagued Africa 
— issues that IATA addressed in its 
2011 global accident rate report. Al-
though the total number of accidents 
among African carriers fell from 18 
in 2010 to eight in 2011, Africa is still 
the most problematic region in the 
industry, according to IATA. In fact, 
IATA reports, the accident rate for 
African carriers not appearing on the 

IATA Operational Safety Audit reg-
istry is quintuple the global average; 
the rate among African carriers on 
the IOSA registry, however, is nearly 
equivalent to the world average.

Such a discrepancy led aviation 
authorities to devise the Africa Stra-
tegic Improvement Action Plan. The 
plan, sanctioned by IATA and the In-

Year-over-year Africa tonnage growth

Month June May April March February January

International 16.9% NA 6.9% 3.8% 3.8% -3.7%

Domestic 15.9% NA 6.1% 3.9% 3.2% -4%

Source: IATA

“Safety and theft in 
Africa are no bigger 

of a problem than 
in other parts of the 

world.” 

— Joost Ruempol, 
AF-KLM
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ternational Civil Aviation Organiza-
tion, calls for all African carriers to 
complete IATA Operational Safety 
Audit registration and contains spe-
cific ways to improve aviation safety 
in Africa from now until 2015. Key ob-
jectives range from the establishment 
of independent African civil aviation 
authorities to the implementation of 
flight data analysis and safety man-
agement systems. IATA and ICAO 
also encourage African officials to 
employ “transparent” safety oversight 
systems and accident-prevention 
measures, with the latter focused on 
runway safety and loss of control.

Tony Tyler, IATA’s director gen-

eral and CEO, believes such develop-
ments could drastically improve Af-
rica’s aviation infrastructure. “Over 
the years, there have been many ini-
tiatives to improve African safety,” he 
says. “While progress has been made, 
the problem has not been solved. This 
time could be different.” After all, Ty-
ler says, “The eyes of the word are on 
the continent’s economic expansion.”

Much of Africa’s economic growth 
is stemming from intra-regional trade, 
insiders say. AfricaWest Cargo, for in-
stance, has seen such strong volumes 
out of Western and Central Africa 
that it is looking to serve 10 new Af-
rican destinations in the near future. 

Demand for petroleum, oil and gas 
equipment, and telecommunications 
products is propelling the need for 
increased services, Erbs says. He re-
veals that AfricaWest Cargo has also 
been eying the Far East for growth, in 
hopes of better addressing the Africa-
to-China trade lane. 

Pilot’s Wenrich expects more car-
riers to follow suit, as “more people 
want to get their hands on the natural 
resources that Africa has to offer.” He 
says some are even referring to Africa 
as the “new India or China.” Industry 
hype or not, trade in Africa shows no 
signs of slowing down, Wenrich main-
tains. “And Africa’s is an interesting 
place because we still don’t know the 
potential there,” he says. 

Whether that potential is hindered 
by the continent’s high accident rate 
and cross-border violence or fostered 
by improvements to Africa’s aviation 
infrastructure remains to be seen, 
however.  ACW

“Africa is an interesting place because we 
still don’t know the potential there.” 

— Larry Wenrich, Pilot Freight Services 
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The word “volatile” has 
become a common de-
scriptor of the air car-
go market for, it seems 
like, the past couple 

of years. No matter who is doing the 
talking — representatives from car-
riers, integrators, forwarders or ship-
pers — everybody has been echoing 
the same phrases. Though the wider 
market has turned around in some 
areas, for freight forwarders, uncer-
tainty and, yes, volatility are still very 
much present challenges.

In this awkward, if not quite dark, 
scene exist the top forwarders in 
the world. Ranked by Armstrong 
and Associates according to gross 
revenue and all-around tonnage 
(air and sea), these 25 companies 
represent the best of the best when 
it comes to international freight 
forwarders. Some of them rely heavily 
on the ocean, and a few take a more 
balanced approach than others, but 
all the busiest forwarders are on the 
list. From the top-of-the-pack DHL 
Global Forwarding to Sankyu, which 
handled 18,060 tonnes in 2011, many 
firms have stayed in the top positions 
all throughout the downturn and the 
slow recovery. (Air Cargo World 
has taken the original rankings and 
listed the companies, top to bottom, 
by airfreight volume.)

Dachser, which was ranked last in 
2010, rose to 23rd last year on the 

strength of 50,000 tonnes of airfreight 
and gross revenues of $5.92 million. 
Though still a small player in the 
international airfreight industry, 
company officials feel the seismic 
shifts of the market just as much as 
the larger firms.      

In the current market, Thomas Re-
uter, Dachser’s managing director of 
air and sea logistics,  is seeing less de-
mand for the company’s services from 
important, established economies. 
This, he says, leads to a diminution of 
important freighter services. In spite 
of this, the air business is growing, 
with the success of Dachser’s GLOB-

AL program and the inauguration of 
its second iteration. According to Re-
uter, the second part of the program 
will coincide with new offices in 21 
countries and a planned doubling of 
activity to 2.2 billion. The company’s 
strongest trade routes are China to 
Europe and to the U.S. According to 
Reuter, Dachser recently ramped up 
its activities in Singapore and Malay-
sia, with an increased presence in 
Vietnam coming soon. 

“The airfreight market is still a 
very volatile business,” Reuter says. 
“Rates and surcharges are rising 
and falling within short time frames, 

Airfreight’s top forwArders

The world’s besT 
battle in an 

unstable market
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which makes it challenging to predict 
stable rates, especially when it comes 
to tender requests.”

Though Dachser has experienced 
increasing success with airfreight, the 
path forward, Reuter says, is still rife 
with challenges. Cargo screening is 
always an issue when dealing on the 
international airfreight stage, and 
while the U.S. and EU recognition 
of worldwide programs has helped 
alleviate screening headaches a little 
bit, bottlenecks still exist. Fuel is 
also a very-present concern, as is the 
resulting shift toward seafreight. But 
even though Dachser’s path is a bit 
obscured, Reuter is optimistic.   

“It is hard to predict the next 
months to come, as air and seafreight 
business is and was always tightly 
connected with the international 
world trade economy,” he says. “In 
times like these, where European 
economies are losing ground, where 
the U.S. economy was on hold due 
to the presidential elections, and 
even China starts to lower their own 
economic expectations, it really does 
become a challenging environment 
for air and seafreight forwarders.”

Georges Van Hove, corporate 
airfreight director at SDV/Bollore 
Logistics, saw his company clear 
520,000 tonnes of activity last year, 
up from 500,000 tonnes in 2010. The 
2011 total puts SDV at No. 10 on 
the list.  Van Hove says the current 
market seems positive, but lower than 
last year. He’s holding out hope for 
a peak toward the end of the year, 
which could possibly mean activity 
mirrors 2011’s results, which, in his 
estimation, would be excellent. At 
SDV, the company is more attuned 
toward airfreight than some others 
on the list, with 35 percent of the 
group’s turnover dedicated toward air 
cargo as opposed to about 17 percent 
geared toward seafreight, he says. 

Most of this airfreight comes from 
Africa, where SDV is at the top of the 
heap, Van Hove says. The company 
has 250 offices in 43 countries in the 

continent, which gives them great 
positioning for a shift that van Hove 
says is coming. 

 “Overall, our activities have 
remained quite steady; tonnages are 
following the global economic trends. 
But the center of gravity, which was 
China to Europe, is now moving 
from China to Africa,” he says. SDV 
workers are also focusing on what 

they see as the top emerging market: 
the area of India and Pakistan. 

Van Hove, though, anticipates 
more of a problem in seafreight. He’s 
seeing a “more and more frequent 
translation” of airfreight to seafreight 
due to the cheaper ocean voyages. 
Customers that need goods flown to 
Asia are now asking him to ship com-
modities to a hub point like Singapore 

Airfreight’s top forwArders

Rank Provider
2011 Gross 
revenues
 (in US millions)

2011 
Airfreight 

tonnes

2010 
Airfreight 

tonnes

1(1) DHL Supply Chain & Global Forwarding 32.16 2,447,000 2,458,000

2 (3) DB Schenker Logistics 20.7 1,149,000 1,225,000

3 (12) Kintetsu World Express 3.32 1,131,444 869,225

4 (2) Kuehne + Nagel 22.18 1,073,000 948,000

5 (10) UPS Supply Chain Solutions 8.92 862,000 862,000

6 (4) Panalpina 20.7 848,000 892,000

7 (8) Expeditors International of Washington 6.15 786,620 807,211

8 (6) Nippon Express 20.31 656,797 855,400

9 (5) CEVA Logistics 9.6 550,000 536,000

10 (9) SDV/Bollore Logistics 6.78 520,000 500,000

11 (13) Agility 4.41 490,000 490,000

12 (14) Hellmann Worldwide Logistics 3.59 439,720 513,278

13 (16) Uti Worldwide 4.91 410,000 421,000

14 (7) Sinotrans 6.76 397,200 384,100

15 (19) Yusen Logistics 337,130 337,130

16 (11) DSV 8.17 262,362 250,000

17 (15) Pantos Logistics 2.41 216,653 330,485

18 (20) Geodis 5.89 210,000 152,000

19 (23) Kerry Logistics 2.06 173,000 158,900

20 (17) Toll 6.43 145,000 130,000

21 (18) Damco 2.75 110,000 75,000

22 (21) C.H. Robinson 10.33 50,000 45,000

23 (25) Dacsher 5.92 50,000

24 (22) Hyundai GLOVIS 8.58 17,408 34,819

25 (24) Sankyu 2.68 18,060 18,060

Source: Armstrong & Associates

Actual Armstrong & Associates rank, by gross revenues, sea and airfreight volumes, in parentheses.
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and then fly the goods to their final 
Asian destinations.  

Even though Van Hove has expe-
rienced some positive signs during 
the first few months of the year, he’s 
not hopeful for anything more than 
a flat year for 2012. Early expecta-
tions were for 5-percent to 10-per-
cent growth, but the way things are 
looking, a steady path forward might 
continue for at least another year. 

“The worrying thing … is that 
nobody really talks recovery,” he 
says. “It’s flat growth at the best — at 
least for 2013, which will again be a 
bleak year.”

DB Schenker Supply Chain and 
Global Forwarding saw nearly 1.15 
million tonnes of airfreight in 2011, 
slightly down from 2010’s mark of 
1.225 million. Thomas Lieb, chairman 
of  the DB Schenker Logist ics 
board, says the slight contraction in 
airfreight has carried through to this 
year. He estimates the market fell by 
3-percent to 4-percent in the first 
half of the year.

Lieb describes the aim to reach 
2011’s activity as a fight. The firm’s 
activity from Asia, which accounts 
for half of its volumes, is weak. He 
points to new challenge of communi-
cating across the board electronically 
as another reason for the airfreight 
declines. Finally, a bit of in-house 

reorganization in Schenker’s domes-
tic U.S. market, which occurred last 
summer, has also contributed to slow 
airfreight numbers.  

 “New aircraft deliveries and a 
shrinking market create difficulties 
for our carriers in the meantime,” he 
says. “Reasons for the shrinking mar-
ket are the softening economies and 
the shift of cargo to other modes of 
transport.” 

Lieb’s other concern, of course, is 
the sea. He says that once custom-
ers make the switch from airfreight 
to seafreight, there’s really no rea-
son for them to return to the skies. If 
transporting goods by sea works well, 
and it saves money, why would they 
switch back?

“Also in the past years, we have 
seen new or better technology 
on the ocean side, which made 
transportation of traditional airfreight 
goods in a container possible,” Lieb 
says. “Intercontinental railway 
solutions are on the rise as well.”

Route-wise, he sees Asian routes, 

both within the region and between 
Asia and North America and Europe, 
as the biggest lanes, purely due to 
market size. He does say, however, 
that Latin America and Africa could 
become larger players as production 
and labor costs in Asia increase.  

Even with darkening prospects, 

Lieb remains confident that airfreight 
will be of major importance to 
Schenker moving forward.  He 
declares that a return to growth 
will occur, at the latest, by the end 
of 2013. He notes that nearly one-
quarter of Schenker’s revenues is 
derived from airfreight, a mode of 
transport he calls “a major building 
block of our sophisticated product 
offering toward our customers” — 
words that enforce the importance of 
airlines to Schenker’s path forward.

But, of course, it won’t be easy. 
“Ever since mid-2008, the airfreight 
industry has been a roller coaster 
ride,” he says. “Unfortunately, after 
2010, the market has not yet returned 
to pre-crisis growth rates, but rather 
stagnation to small losses.”  

The challenges have been target-
ed, and Lieb has a plan. To return to 
profitability, he’ll steer airfreight in a 
few new directions, while maintaining 
the course in areas where activity will 
soon return. 

“Building on our healthcare exper-
tise, which is now organized within a 
vertical market setup, we will further 
extend our pharma competence and 
activities,” he says. “In addition, we 
are looking into other niche markets, 
like perishables, which also mostly 
originate from those regions where 
we expect the fastest growth rates 
within the next years.” ACW

Thomas Reuter
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 he top nine carriers in 
the 56th edition of IA-
TA’s recently released 
World Air Transport 
Statistics for 2011 — 

ranked by scheduled freight-tonnes 
carried in domestic, international and 
total tonnage categories — were un-
changed from the previous year. 
There were significant movements in 
the rest of the top 50, determined 
largely by geography, but this is the 
year in which the tectonic plates are 
really beginning to shift. When the 
league tables for 2012 are published 
in a year’s time, the world could see a 
reshuffling of the pack right from top 
to bottom. (The current top 50 list 
appears on p. 34.)

The reason for the impending shift? 
Asia’s carriers are not exactly breath-
ing fire in this Chinese Year of the 
Dragon. The region’s heavy hitters — 

Cathay Pacific, Korean Air, Singapore 
Airlines, China Airlines and EVA Air, 
who are all ranked in the top 15 for 
total tonnage — are losing ground. 
Europe’s big three — Lufthansa, Air 
France and IAG, the British Airways/
Iberia creation — are shedding capac-
ity in response to reduced passenger 
numbers and shrinking freight vol-
umes. Neither can the leading U.S. 
players expect to improve their po-
sitions on next year’s chart, except 
on the technicality that United, which 
this year experienced a free fall to 
30th in the total rankings, and Conti-
nental, down to 44th, may just scrape 
inside the top 20 as a combined entity.

The leading Chinese and Taiwan-
ese carriers may have held their 
ground in 2011, but Asia already had 
its strugglers as faster-growing car-
riers overhauled Korea’s Asiana and 
Malaysia Airlines. Japan Airlines fell 

eight places in the total rankings, but 
this may have been more a result of 
its bankruptcy and subsequent re-
structuring than the tsunami, since 
its Japanese competitors fared better. 
All Nippon Airways overtook JAL, but 
Nippon Cargo Airlines fell two places.

The Middle East continues its in-
exorable rise. Qatar Airways, Etihad 
and Turkish Airlines all took a con-
siderable jump up the ladder, finish-
ing 2011 at 16th, 23th and 28th place, 
respectively. Ethiopian Airlines (one 
to watch for the future) moved into 
the top 50 for the first time. Brazil’s 
TAM Airlines was the biggest mover 
of all, soaring from 51st to 33rd place 
in total tonnage, while LAN Airlines 
of Chile crept up four places to 15th. 
The carriers merged in June to form 
LATAM, Latin America’s largest air-
line. Cargo accounted for 17 percent 
of LATAM’s total sales last year, and 

Rise to the top
Fedex, UPS and Korean toP Iata’S lISt oF 

2011’S bUSIeSt cargo aIrlIneS 
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the group aims to increase this pro-
portion to 25 percent by 2016.

TAM’s international growth high-
lights the resilience of the Brazilian 
economy and the strength of the Bra-
zilian real against other currencies, 
says a spokesman. “There has been 
growing demand for Brazilian goods, 
but equally, Brazil has increased its 
imports. In 2011, TAM increased 
the number of international destina-
tions it served, as well as frequencies, 
meaning greater cargo capacity to 
match growing demand in both direc-
tions,” he comments.

TAM also soared in domestic cargo, 
reflecting the fact that Brazil is the 
fifth largest country in the world, and 
air transportation is now more effi-
ciently bridging the large distances 
between its states and cities. “For ex-
ample, it would take over 13 hours to 
transport urgent medicines and phar-
maceutical supplies by road between 
Sao Paulo and the Brazilian north-
east,” the spokesman says.

Asia still suffering
Cathay Pacific cut 25 percent of 

European and 15 percent of trans-
Pacific freighter capacity in the first 
half of the year. A spokeswoman says 
three Boeing 747-400BCFs have been 
taken out of operation so far, and fur-
ther adjustments may be necessary. 
The carrier is putting more focus on 
intra-Asian services and has added 
two new freighter destinations this 
year, launching twice-weekly services 
from Hong Kong to Zhengzhou, China, 
and Hyderabad, India. Frequencies 
have also been to increased to Benga-
luru, India (three flights per week, up 
from one) and to Osaka, Japan (five 
flights per week, up from one).

A 10-percent fall in cargo volumes 
and widening losses at Air Cargo 
China, Cathay Pacific’s joint venture 
with Air China, contributed to first-
half losses of HK$935 million for CX. 
The carrier blamed the slowdown 
in shipments out of its main Hong 
Kong and Shanghai hubs, with Eu-
ropean routes especially weak, as 
well as increased competition from 

Middle Eastern airlines.
Cathay’s first-half cargo revenue 

fell 7.6 percent, year-over-year, and 
load factor was down by 4.1 points 
from last year, ending at 64.3 per-
cent, despite the capacity reduction. 
Nick Rhodes, director of cargo, has 
commented that Cathay is prepared 
to lose market share in an effort to 
maintain its above-average rates out 
of China.

Presenting the interim results, 
Cathay CEO John Slosar noted that 
rival carriers, repositioning aircraft 
from North American and European 
routes, were creating more competi-
tion in stronger markets, such as In-
dia. He sees gradual signs of recov-
ery, but acknowledges that Chinese 
manufacturers’ relocation away from 
the coast may leave Cathay less well-
placed to benefit. However, Slosar 
claims a new cargo terminal in Hong 
Kong will cut cargo transit times in 
half, helping overcome the geograph-
ic penalty through greater efficiency.

South Korea’s international air car-
go volumes fell 2 percent, year-over-
year, when compared with the first 
half of 2011. The drop comes from 
slowdowns in the Chinese and U.S. 
economies and the European eco-
nomic crisis. The Ministry of Land, 
Transport and Maritime Affairs pre-
dicts further shrinkage in the second 
half of the year, partly due to reduced 
global demand for IT products. Weak-
ness in its cargo business drove Ko-
rean Air into the red in the second 
quarter, despite increased passenger 
traffic on all routes.

Conversely, Singapore Airlines 
moved back into profit in its first 
quarter, but officials said continued 
weakness in airfreight demand had 
eroded yields. SIA Cargo’s operating 
loss widened, and carrier officials say 
the cargo outlook remains weak.

State subsidies criticized
Lufthansa Cargo is cutting its car-

go capacity by 4.5 percent this year, 
up from the 2-percent reduction it 
announced in May. The company is 
looking toward a modest recovery in 

volumes in the fourth quarter, but 
said in its half-year presentation to 
investors that the night-flight ban at 
Frankfurt Airport “will exacerbate 
distortions to competition, in particu-
lar against state-subsidized airlines 
and air-traffic systems.”

Mideast carr iers are benef it-
ing from their “geocentric” position 
linking the world’s major production 
and consumer markets rather than 
any artificial stimulus, insists Ram 
Menen, Emirates’ senior divisional 
vice president, cargo. The carrier in-
creased volumes by 1.7 percent last 
year, but revenue was 8.4-percent 
higher, thanks to a yield improve-
ment of 5.4 percent. “It’s about of-
fering the right product mix for the 
right market,” Menen says.

The slowdown in Chinese exports 
has seen Emirates reduce freighter 
capacity this year from seven or eight 
per week to four, though routes to the 
Indian subcontinent and Africa are 
performing better. Menen describes 
Emirates’ African network as “very 
potent.” Freight flows are seasonal, 
but tend to be have higher yields.

Overall, however, Emirates Sky-
Cargo has traded only “slightly above 
flat” in the last two quarters. Yields 
remain under pressure, Menen ad-
mits, with consumers on the defen-
sive. Traffic from Europe is encourag-
ing, but inbound volumes to Europe 
and the U.S. are “extremely slow,” he 
says. “Even South America is weak.”

Unhelpfully from a cargo perspec-
tive, the passenger division has fo-
cused strongly on North America and 
South America in its network devel-
opment this year, with Rio de Janeiro, 
Buenos Aires, Seattle and Dallas-Fort 
Worth all added between January and 
March. More promisingly, Lusaka and 
Harare have also been launched this 
year and a service to Tripoli, Libya, is 
set to resume. Capacity has also in-
creased to Khartoum and Tunis.

One B747-400 freighter has left 
the fleet this year and another goes 
in September. However, three B777Fs 
will join the fleet before the end of 

(Continued on p. 36)
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international domestic total

Rank                     Airline*                      Tonnage                                                         
(in thousands)

Rank                     Airline*                      Tonnage                                                         
(in thousands)

Rank                     Airline*                      Tonnage                                                         
(in thousands)

1 Federal Express (1) 1,854 1 Federal Express (1) 5,017 1 Federal Express (1) 6,871

2 Emirates (2) 1,713 2 UPS Airlines (2) 2,962 2 UPS Airlines (2) 4,638

3 UPS Airlines (4) 1,676 3 China Southern Airlines (3) 813 3  Korean Air (3) 1,714

4 Korean Air (3) 1,568 4 Air China (4) 638 4 Emirates (4) 1,713

5 Cathay Pacific Airways (5) 1,454 5 China Eastern Airlines (5) 519 5 Cathay Pacific Airways (5) 1,454

6 Singapore Airlines (8) 1,201 6 All Nippon Airways (7) 429 6 Singapore Airlines (8) 1,201

7 China Airlines (6) 1,171 7 Japan Airlines (6) 334 7  China Airlines (7) 1,171

8 Lufthansa (9) 1,068 8 Hainan Airlines (9) 258 8 China Eastern Airlines (9) 1,168

9 EVA Air (10) 793 9 Shenzhen Airlines (10) 246 9 Air China (10) 1,084

10 Asiana Airlines (11) 760 10 TAM Airlines (16) 174 10 Lufthansa (12) 1,083

11 Qatar Airways (17) 756 11 Garuda Indonesia (13) 169 11 China Southern Airlines (11) 1,068

12 LAN Airlines (14) 748 12 Xiamen Airlines (12) 153 12 All Nippon Airways (14) 933

13 British Airways (13) 709 13  Korean Air (14) 146 13 EVA Air (15) 793

14 Cargolux (12) 686 14 Qantas Airways (18) 124 14 Asiana Airlines (16) 791

15 China Eastern Airlines (18) 648 15 Delta Air Lines (17) 119 15 LAN Airlines (19) 776

16 Air France (15) 648 16 Vietnam Airlines (19) 119 16 Qatar Airways (22) 756

17 Thai Airways (16)  620 17 Shanghai Airlines (15) 113 17 British Airways (20) 710

18 All Nippon Airways (20) 504 18 United Airlines (8) 104 18 Cargolux (17) 686

19 Etihad Airways (25) 489 19 Gol Airlines (21) 97 19 Thai Airways (18) 684

20 KLM (19) 475 20 American Airlines (20) 89 20 Air France (21) 652

21 Air China (23) 447 21 Air India (22)  75 21 Japan Airlines (13) 567

22 Delta Air Lines (24) 413 22 Kingfisher Airlines (25)  69 22 Delta Air Lines (23) 532

23  Malaysia Airlines (22) 378 23 Philippine Airlines (23) 68 23 Etihad Airways (27) 489

24 Saudi Arabian Airlines (28) 348 24 Thai Airways (27) 64 24 KLM (25) 475

25 Turkish Airlines (29) 337 25 Jet Airways (24) 61 25 Malaysia Airlines (24) 412

26 Nippon Cargo Airlines (26) 336 26 Saudi Arabian Airlines (26) 61 26 Saudi Arabian Airlines (30) 409

27 American Airlines (27) 304 27 Air Canada (28) 49 27 American Airlines (26) 394

28 Volga-Dnepr Airlines (32) 297 28 Continental Airlines (29) 42 28 Turkish Airlines (31) 371

29 TNT Airways (30) 270 29 Aeroflot (31) 40 29 Qantas Airways (28) 365

30 China Southern Airlines (33) 256 30 South African Airways (35) 36 30 United Airlines (6) 357

31 United Airlines (7) 253 31 Turkish Airlines (36) 34 31 Nippon Cargo Airlines (29) 336

32 Qantas Airways (31) 241 32 Transaero Airlines (38) 34 32 Volga-Dnepr Airlines (35) 297

33 Japan Airlines (21) 233 33 Malaysia Airlines (33) 34 33 TAM Airlines 292

34 Swiss (34) 228 34 Iberia (34) 34 34 Hainan Airlines (32)  291

Top 50 Carriers in 2011 
By scheduled freight-tonnes carried
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this year. Menen is optimistic that 
a good peak season will help fill the 
new capacity. Apple’s iPhone 5, ar-
riving this fall, together with a num-
ber of other major electronic prod-
uct launches based on Microsoft’s 
Windows 8 and Google’s Android 
platforms, could stimulate the mar-
ket, but he points to a lack of charter 
demand, suggesting that it remains a 
buyer’s market with so much sched-
uled capacity available.

Emirates has suspended its freight-
er service to Lomé, Togo, that it oper-
ated as a codeshare with Africa West, 
but new freighter destinations include 
Erbil in northern Iraq, where oil and 
gas equipment is in demand. Osaka 
and Seoul will follow from September.

Menen’s main concern remains 
fuel prices. “With the world economy 
doing what it’s doing, oil at $114 per 
barrel makes no sense. It should be 
$40 to $60. Where is the demand [to 
justify this]?” he asks. “We have split 
out our surcharges and made it to-

tally transparent, but you can’t re-
cover the entire cost.”

The steady expansion of Moscow-
based AirBridgeCargo’s scheduled 
freighter fleet lifted Volga-Dnepr 
Group four places up the IATA table 
to 25th place. After selling off its last 
B747 Classics, ABC currently oper-
ates eight 747-400s and two 747-8s, 
with a third due for delivery in the 
last quarter. “Nothing is older than 
three years, so it’s one of the world’s 
youngest and most efficient fleets,” 
says Wolfgang Meier, the carrier’s ex-
ecutive vice  president of sales.

Meier is optimistic about prospects 
for the rest of this year despite the 
continuing surplus of freighter capac-
ity out of China. “We don’t allow our-
selves in this industry to talk about 
‘peak season’ any more,” he says. “But 
we’re making a big change in our foot-
print and trying to give customers a 
wider product spread.”

The China-U.S. service that began 
three times a week in August, linking 
Chengdu and Moscow to Chicago 

and returning east via Amsterdam, 
increases to a fourth frequency 
in September and will go daily in 
October. Some Chengdu-Chicago 
services will take a direct trans-
Polar route before the end of the 
year, Meier confirms, with the ex-
China flights stopping at a currently 
unspecified hub in eastern Siberia to 
pick up additional feeder cargo from 
Shanghai, Beijing and Hong Kong.

ABC has moved to serve inland 
Chinese points of origin, following 
the relocation of much of the coun-
try’s industry. As well as Chengdu, it 
is serving Chongqing and Zhengzhou. 
Without commenting specifically on 
yields and load factors, Meier says: 
“It’s transition time in China. It will 
take time, but we came in early at lo-
cations, such as Chengdu, and the -8s 
bring a new dimension.”

Westbound into Europe, ABC is 
now focused on Frankfurt, with a 
twice-daily frequency, plus Amster-
dam (10 per week), Paris, Zaragoza 
and Milan Malpensa (each twice-
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35 Virgin Atlantic (35) 210 35 Asiana Airlines (32) 31 35 TNT Airways (34) 270

36 Iberia (37) 209 36 Hawaiian Airlines (37) 31 36 Air Canada (33) 254

37 Air Canada (36) 205 37 LAN Airlines (42) 28 37 Shenzhen Airlines (37) 249

38 Dragonair (38) 154 38 Siberia Airlines (39) 27 38 Iberia (36) 243

39 Hong Kong Airlines 149 39 PIA (40) 25 39 Swiss (38) 232

40 Jet Airways (40) 140 40 US Airways (41) 23 40 Garuda Indonesia (40) 229

41 South African Airways (43) 137 41 Avianca (43) 23 41 Virgin Atlantic (39) 210

42 Continental Airlines (39) 137 42  Aeromexico (44) 21 42  Jet Airways (42) 201

43  Ethiopian Airlines (48) 123 43 Comair 19 43 Vietnam Airlines (45) 190

44 DHL International (41) 121 44 UT Air (47) 19 44 Continental Airlines (41) 179

45  Aeroflot (44) 120 45 Virgin Australia (Inter.) 18 45 South African Airways (48) 173

46 TAM Airlines 119 46 Jet Lite (India) Ltd (45) 17 46 Air India (43) 161

47 Egyptair (42) 115 47  Lufthansa (46) 14 47 Aeroflot (47) 160

48 Finnair (45) 115 48  Vladivostok Air (48) 12 48 Xiamen Airlines (49) 155

49 El Al Israel Airlines (49)  103 49 Corsair  9 49 Dragonair (44) 154

50 Gulf Air (46) 89 50 JetBlue 9 50 Hong Kong Airlines 149

* 2010 Top 50 ranking in parentheses                                      Source: International Air Transport Association

(Continued from p. 33)

international domestic total
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Rank                     Airline*                      Tonnage                                                         
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I am New Frontiers

astrid schoenenberger 
continuous improvement & Kaizen Executive 

They say the best way to predict the future is to invent it. So, on a regular basis our teams take time off to work on 
new solutions, unorthodox approaches, and imaginative concepts that will help our clients stay ahead of the game. 
It is yet another way we care for your cargo.

weekly). A Beijing-Hannover service 
proved short-lived, but Meier says 
this concerned bilateral agreements 
— not commercial issues. 

Cargolux has also added two 
weekly services to Chongqing. 
Maintaining the carrier’s historic 
“milk run” model, the services call 
at intermediate points including 
Doha,  Qatar ;  Shar jah,  United 
Arab Emirates; Singapore; Kuala 
Lumpur; Tbilisi, Georgia; and Baku, 
Azerbaijan. A weekly service to Sao 
Paulo and Manaus was launched in 
May, returning to Europe via Quito 
and Bogata. Frank Reimen, who 
recently stepped down from the 
post of interim president and CEO 
of Cargolux, describes Brazil as “the 
economic engine of the region.”

The fourth B747-8 freighter out of  
13 joined the Cargolux fleet in May. 
The more fuel-efficient aircraft are 
gradually replacing 747-400s, but 
Cargolux is reducing fleet size and 
cutting back frequencies on some 
established routes.

Revenue management is key
Virgin Atlantic reported a 7-per-

cent increase in cargo revenue in its 
2011-2012 financial year. Tonnage is 
down by 5 percent, year-over-year, 
but yield increased by 11 percent. 
This reflected revenue and capacity 
management rather than any change 
in the product mix, says John Lloyd, 
director of Virgin Atlantic Cargo.

“It’s more difficult in soft markets 
to hold the line on rate, but it’s easier 
as a smaller operator compared with 
the freighter operators,” he says. “We 
have just one daily ser-
vice to Hong Kong and 
one to Shanghai, so it’s 
not as if we have 100 
tonnes to sell. We can 
be more disciplined 
about how much we 
will discount. We’re 
stil l  flying close to 
100-percent full.”

Tonnage from the 
UK was stable in the 
first five months of the 

new financial year, and yields im-
proved by 2 percent, year-over-year. 
Overall yields have weakened, how-
ever, primarily driven by the slug-
gish Asian market. “We have no clue 
what will happen in peak season,” 
Lloyd says. 

He is disappointed that Virgin has 
stopped its daily Nairobi service due 
to falling passenger numbers. “Our 
side was doing OK. We’ve also pulled 
Kingston [Jamaica], but that has al-
lowed us to restore a daily Mumbai 
service from the end of October and 

add a fourth daily frequen-
cy to JFK,” he says.

“We have a lso th ick-
ened up San Francisco 
and Vancouver, and Can-
cun is going up from three 
to four services a week,” 
he cont inues. “It ’s not 
a big cargo destination 
in itself, but our onward 
trucking service to Mexi-
co City is proving popular 
with forwarders.” ACWJohn Lloyd

http://swissworldcargo.com
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Five Questions with… Tony Charaf

Chief Cargo Officer Neel shah’s departure from Delta Airlines sent shockwaves throughout the industry. Fortu-
nately, 16-year Delta veteran tony Charaf, who served in a similar capacity from 2000 to 2004, took up the job 
and will serve initially in a temporary capacity. Charaf recently discussed with Air Cargo World how the industry 

has changed since 2004 and how he plans to keep Delta Cargo profitable despite these challenging economic times.  

1. In addition to serving as chief cargo officer, you’re 
maintaining your previous role as president of Delta te-
chOps mrO. How will you balance these responsibilities?

I’m fortunate to be leading two great organizations, 
both of which are delivering tremendous value to Delta. 
The MRO group, including its experienced leadership 
team, is executing the plans and initiatives we 
put in motion this year. 

In the near term, I will be devoting a major-
ity of my time and focus to the Delta Cargo op-
eration. My immediate efforts will be centered 
on maintaining the momentum we have had 
from a commercial perspective and building a 
world-class cargo operation that is simply the 
best in the industry.

2. How do you view the current state of cargo 
and Delta’s place in the international cargo 
marketplace moving forward?

Delta’s unique corporate culture, combined 
with our extensive global network, positions us well in 
the market. We are performing exceptionally well, con-
sidering the economic headwinds facing our industry. 
Cargo is a vital component of Delta’s corporate strategy, 
and the support we have at all levels of the company is 
strong and unwavering. 

There has been no change in the strategic direction 
of Delta Cargo. Protecting the integrity of our operation 
is our top priority. Our leadership team will continue to 
build on the improvements we have made, enhance our 
processes and measure results. We know that we must 
be successful in the eyes of our customers to truly suc-
ceed, and Delta Cargo will continue to focus on running 
a reliable operation and providing excellent customer 
service.

3. Cargo worldwide has been sluggish, as evidenced by 
Delta Cargo’s slight year-over-year decline in the second 
quarter. What steps are you taking to offset such de-
clines in the future?

Actually, Delta Cargo had a very strong second quar-
ter with revenues of $262 million. While revenues were 
slightly lower than the same quarter of last year, we con-
tinue to outperform the industry in volume. 

4. What new products or services do you see on the 
horizon that will help Delta Cargo achieve continued 
success?

Investing in our employees and providing them with 
the tools they need to be successful is a foundational ele-
ment of our operation. In June, Delta Cargo launched a 

new customer resolution team that serves as 
a single point of contact to assist customers 
who are tracking shipments. This is an exam-
ple of how we are improving the service we 
provide to our customers. Customer service 
is a core tenet of our business plan, and this 
goes hand in hand with operational integrity. 

Our U.S. mail product remains healthy, as 
evidenced by strong year-over-year growth. 
Delta recently invested in a new mail sorter 
system that will allow us to more efficiently 
manage that segment of our growing busi-
ness. We’re also investing in a redesign of 
our online platform at deltacargo.com that 
offers our customers an enhanced shipping 

experience. Together, these improvements will allow us 
to offer our customers a better product, which will, in 
turn, drive more business to Delta Cargo. 

5. How has the worldwide cargo landscape changed 
since you last served in this role in 2004? 

Our cargo business has grown significantly since 
2004. Delta’s global footprint has also changed greatly 
since I was last in cargo, most notably with the growth 
of our business in Asia. I’m looking forward to visits that 
I have scheduled with the teams there in the near future. 
Delta Cargo also has become an increasingly important 
part of Delta’s overall corporate strategy.

We hosted a cargo leadership meeting in Atlanta on 
August 8 and 9 that included more than 70 leaders from 
across the cargo division as well as frontline team mem-
bers. Delta’s president, Ed Bastian, spoke to the team, 
acknowledging the division’s efforts and reinforcing Del-
ta’s corporate commitment to the cargo operation. 

In short, I’m excited to have the opportunity to lead 
this great team of professionals at Delta Cargo and to 
work together to build a world-class cargo operation 
with industry-leading customer service. 

Charaf

http://deltacargo.com


Neel Shah, who has served as chief 
cargo officer at Delta Airlines 
since 2008, has decided to leave 
the company. According to a Delta 
spokeswoman, Shah will stay on at 
Delta in a “consultant role” to help 
the company transition to its new 
cargo boss, Tony Charaf. 

“Charaf, who led Delta Cargo 
from 2000 to 2004, has assumed re-
sponsibilities as chief cargo officer. 
Tony is a champion of safety as well 
as customer service and operational 
excellence,” Delta’s Betsy Talton 
wrote in an email.

“Delta Cargo will continue to fo-
cus on running a reliable operation 
and providing excellent customer 
service in every interaction and 
with every shipment,” she added.

Shah currently sits on the board 
of the The International Air Cargo 
Association and the CNS Advisory 
Board. 

Last year, Shah told Air Cargo 
World that belly-hold cargo is a 
large part of Delta Airlines’ strat-
egy, and that his views about new 
routes are as valued as the input 
of his colleagues on the passenger 
side. “At a lot of carriers, the pas-
senger guys are just like, ‘Ah, the 
cargo thing; I’ll make an assump-
tion, and we’ll just go from there,’” 
he said at the time. “That’s abso-
lutely the way it used to be at Delta, 
and now we’re equals.”

Delta’s latest cargo numbers 
showed resiliency in a tight mar-
ket. Year-over-year, the carrier saw 
a 1-percent decline in revenue in 
the second quarter.  ACW
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Following the resignation of former 
Cargolux President 
and  CEO Frank 
Reimen  after 20 
months on the job, 
Cargolux has named 
Richard Forson in-
terim president and 
CEO. Forson, who 
serves as the com-
pany’s senior vice 
president and chief financial officer, will 
retain his CFO responsibilities during 
the interim period. Reimen is now Lux-
embourg’s high commissioner for na-
tional protection.

Derek Vanstone will take over as 
Air Canada’s vice president of corpo-
rate strategy, industry and government 
affairs on September 10. Vanstone, who 
currently serves as deputy chief of staff 
to the Canadian Prime Minister, will be 
responsible for Air Canada’s federal, 
provincial, municipal and community 
relations, as well as industry affairs. He 
will assume the strategy, government 
and industry affairs portfolio held by 
Duncan Dee, Air Canada’s executive 
vice president and chief operating offi-
cer, who is taking early retirement. 

Libano Barroso has stepped down 
as chief financial officer of LATAM 
Airlines Group, although he will con-
tinue to serve as vice president of TAM 
S.A. Alejandro de la Fuente, who 
has been CFO of LAN Airlines since 
1995, has been named interim CFO of 
LATAM Airlines Group. In his previ-
ous role, de la Fuente was responsible 
for corporate financing, treasury, ac-
counting, tax planning and investor 
relations, among other tasks.

Atlas Air Worldwide has named 
Gen. Duncan McNabb to its board 
of directors. Prior to joining Atlas 
Air, McNabb served as commander 
of the United States Transportation 
Com mand, wh ich 
prov ides log ist ics 
ser v ice s  for  t he 
U.S.  Depa r t ment 
of Defense. During 
his military career, 
McNabb served as 
the Air Force depu-
ty chief of staff for 

plans and programs, director of logis-
tics on the Joint Chiefs of Staff, and 
was responsible for operational logis-
tics and strategic mobility support to 
the chairman of the Joint Chiefs and 
the Secretary of Defense.

THIRD PARTIES
The superv isory board of Luf-

thansa Technik AG has appointed 
Deutsche Lufthansa 
AG CEO Christoph 
Franz board chair-
man, in addition to 
electing Johannes 
Bussmann to the 
execut ive boa rd . 
B u s s m a n n ,  w h o 
assumed the role 
v a c a t e d  by  Uwe 
Mukrasch, is now responsible for hu-
man resources, engine and VIP ser-
vices. Prior to this appointment, Buss-
mann served as senior vice president 
of engine services at Lufthansa Tech-
nik AG. Also new to the supervisory 
board is Simone Menne, chief offi-
cer of finance and aviation services of 
Deutsche Lufthansa AG. She replaces 
Stephan Gemkow, who resigned the 
post in June.

Lothar Moehle has left his post of 
regional director for Europe, the Middle 
East and Africa at Cargo 2000 to return 

to DB Schenker. Be-
fore assuming a full-
time role at Cargo 
2000 in 2003, Moehle 
headed the Schenker 
department respon-
sible for managing 
relationships with the 
company’s overseas 
partners. His new as-

signment with Schenker combines qual-
ity and security responsibilities. Moe-
hle’s successor at Cargo 2000 has yet to 
be announced. In other news, Michael 
Kluger has resigned from Schenker 
Deutschland AG’s management board 
in order to perform tasks outside of DB 
Schenker Logistics. Kluger was respon-
sible for contract logistics/supply-chain 
management at Schenker Deutschland 
AG, Germany and in the Central Euro-
pean region within the DB Schenker 
Logistics business unit since April 2009.

Jay Shelat has joined Worldwide 
Flight Services as senior vice pres-
ident of terminal services for North 
America, a post based in Dallas. She-
lat comes to WFS from Jet Airways, 
where he most recently served as vice 
president of cargo in Mumbai. During 
his five-year career with Jet Airways, 
Shelat helped lead the expansion of 
the airl ine’s network in India and 
abroad.  ACW
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Be part of discussions that will shape the future of the air transport industry

Supporters:Sponsors:Organised by:

Sunday 30  September – Monday 1 October 2012
ADNEC, Abu Dhabi, UAE

Co-located with:

www.worldroutedevelopmentsummit.com

Uniting air transport stakeholders to drive future aviation strategy

Confirmed speakers include:

 Rosemarie S. Andolino
Commissioner

Chicago Department
of Aviation

Alex Cruz
Chief Executive  

Officer
Vueling

James Bennett
Chief Executive Officer 

ADAC

James Hogan
Chief Executive Officer

Etihad

Hear from over 30 leading industry experts from across the globe - the Middle East, Europe, the 
US and emerging markets including Malaysia, Thailand, Brazil, Argentina and India

Take part in over 17 hours of debate and discussion on some of the most challenging and  
contentious issues being faced by the air transport community

Organise your one-to-one meetings at the World Route Development Forum around 
discussions on key industry topics including ETS and fuel prices

Routes 203 x 276.indd   1 16/07/2012   14:41

http://www.worldroutedevelopmentsummit.com
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Air freight business OppOrtunities

Reply in confidence to:
dmarx@expressairfreight.com

or toll free USA to
DAVID MARX at 800-878-0303
www.expressairfreight.com

UNLIMITED, INC.®
EXPRESS AIR FREIGHT

•

•

• W

• Y
•

FREIGHT SALES
AGENCY

• Seeking successful professionals as 
partners in new offices

• Receive salary and ownership with no 
investment required

• We will set up office with access to 
worldwide network

• You run the office and build the business
• Denver, San Francisco and other cities available

 

EFSWW Headquarters
5021 Statesman Dr.  Suite 200
Irving, TX 75063
Call Us Toll Free: 1-888-354-2280
Email Us: sales@efsww.com
“Available “A” Markets: ORD, LAX, IAH, JFK”

Joining the EFSWW NETWORK>>

EFSWW is a 100% Agency driven 
transportation and logistics company 
providing freight forwarding and third 
party logistics solutions that intersect all 
aspects of the supply chain. With a 
“Build to Succeed” philosphy, some of 
our offerings include: 
   -All domestic and intl transportation modes
   -Network leveraged buying power
   -Powerful “Leading Edge” technology solutions
   -Partnering with success driven professionals
   -Dedication to Agency support and service

We look forward to helping you with a
SMOOTH TRANSITION INTO NEW 

OPPORTUNITIES
Call Us Today !!!

freight eXpeDiting

Air freight business OppOrtunities

ehezinger
Eric Hezinger

PrimeTimePrimeTime
Delivery & Warehouse

24/7/365 Live Dispatch

Expedited Delivery
Throughout US and Canada

All Drivers TSA Certifi ed 
White Glove Service 

Same Day • Next Day 
Scheduled Deliveries 
2 Man • Cargo Vans

Straight Trucks • Liftgates

www.primetimedelivery.com
ops@primetimedelivery.com

“The Agent” to call in the
Cleveland / Akron / Canton 

markets

800-866-7530
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mailto:dmarx@expressairfreight.com
http://www.expressairfreight.com
mailto:sales@efsww.com
http://www.primetimedelivery.com
mailto:ops@primetimedelivery.com
mailto:jrafferty@algworldwide.com
mailto:ehezinger@algworldwide.com
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pAllets AnD nets

* ULD’s * NETS * STRAPS *
CoLLAPSibLE HoRSE STALLS

iMMEDiATELY AVAiLAbLE
WoRLDWiDE 24/7

PALLETS FoR SALE/LEASE
LEASE AS LoW AS $1.00 PER DAY
For Added Discounts Mention this Ad 

When Placing Your order

*ULD’S AVAiLAbLE*
96” X 125” / 88” X 125” / 88” X 108”

16 FooT / 20 FooT / MiLiTARY
LD-2, LD-3, LD-8, AAY + more

*FoR MoRE iNFo CoNTACT*
AMERiCAS: +1 516-678-4334

EMEA: +31 75 622 6050
ASiA: +852-2949-6177

Email: sales@aclairshop.com
www.aclairshop.com

Quality*Service*Pride

Manufacturing*Leasing*Sales*Repairs

pet shipper / pet MOVers

U.S. Toll Free

1-800-635-3448
Fax: 1-877-874-6799

www.airanimal.com
info@airanimal.com

Large or small,
 we handle them all!!

Telephone:

1-813-879-3210
Fax: 1-813-874-6722

David Cohen, Esq.
35 Park Ave, Suite 16J
New York, NY 10016

Email:CohenLawUS@aol.com
Phone: (212) 217-9527 • Fax: (212) 208-2408

Air CArgO AttOrneY

AirCargo
Classifieds

Bonus Exposure Online.  With 
the digital edition, your contact 
e-mail addresses and website 

url addresses are automatically 
linked, providing potential 

customers direct access to you 
and your products! 

For more information or to 
reserve space contact:

 Pam Latty 

678-775-3565
platty@aircargoworld.com 

freight eXpeDiting

	 	 	 	 	 	 				

American	Expediting	Company,	the	local	ground	courier	for	
industry	partners	since	1983,	provides	the	following	benefits:

•	Industry’s	Nationwide	Last	Mile	Provider	 •	TSA	Certified	IAC	
•	Wholesale	Pricing	to	Industry	Partners	 •	Airport	Coverage	throughout	U.S.
•	24/7/365	Operations	 •	Dedicated	TSA	Coordinator	on	Staff
•	STAT	and	On-demand	Deliveries	 •	A Partner You Can Trust

Call to set up an account Today!																					info@amexpediting.com															
TOLL	FREE:	800-525-3278																																																					www.amexpediting.com

AMERICAN EXPEDITING COMPANY
We built this company one delivery at a time.

freight sOftWAre

•••CARGO NETS & STRAPS
• Tie-Down Straps & Nets
• Baggage, Floor, Barrier & Pallet Nets
• FAA/EASA Accepted Designs
• Custom Engineering - Prompt Delivery
• Cargo Rings / Seat Track / Hardware

www.cargosystems.com
RESTRAINT SYSTEMS FOR EVERY NEED

P.O. Box 81098,  Austin, TX 78708-1098
info@cargosystems.com 

Tel: (512) 837-1300 • Fax: (512) 837-5320
FAA/EASA Certi ed Rep Station

CArgO restrAints

mailto:info@amexpediting.com
http://www.amexpediting.com
http://www.cargosystems.com
mailto:info@cargosystems.com
mailto:sales@aclairshop.com
http://www.aclairshop.com
mailto:CohenLawUS@aol.com
mailto:platty@aircargoworld.com
mailto:info@airanimal.com
http://www.airanimal.com
mailto:sales@waybill.com
http://waybill.com
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SEPTEMBER 9-12
Calgary: Officials call the 21st itera-
tion of the ACI-NA’s annual confer-
ence the premier event for airport in-
dustry professionals. Topics include 
risk-based security, technology and 
customer relations. For more informa-
ton, and to register for the event, visit 
www.aci-na.org/event/1280.

SEPTEMBER 16-19
Xiamen: The 2011 version of the Si-
no-International Freight Forwarders 
Conference, which is now in its ninth 
year, attracted more than 2,000 del-
egates, according to official estimates. 
To read more about the conference, 
visit www.sinoforeignforwarder-
sconference.com.

SEPTEMBER 29-OCTOBER 2
Abu Dhabi: Abu Dhabi Airports 
Company, Etihad Airways and the 
Abu Dhabi tourism board are band-
ing together for the 18th World 
Routes event. Abu Dhabi last hosted 
the exhibition in 1996. For more in-
formation, visit www.routesonline.
com/events/150/the-18th-world-
route-development-forum.

OCTOBER 1
Atlanta: Organized by Air Cargo 
World, the Air Cargo Forum’s highly 
anticipated golf event will take place 
at the scenic and historic Stone Moun-
tain Golf Club. The course features in-
credible views of Stone Mountain, with 
its famous Confederate Memorial carv-
ing. To register, go to http://acfgolf.
aircargoworld.com.

OCTOBER 2-4
Atlanta: The biennial air cargo ex-
travaganza heads to the Georgia World 
Congress Center in Atlanta this Oc-
tober. The event features a confer-
ence and exhibition, and is co-locat-
ed with the Council of Supply Chain 
Management Professionals’ annual 
global conference. For more informa-
tion, visit www.tiaca.org/tiaca/acf.
asp?snid=756955195.

OCTOBER 8-12
Los Angeles: The International Fed-
eration of Freight Forwarders Asso-
ciations (FIATA) will hold its annual 
world congress in Los Angeles for the 
first time since 1977. Visit www.fiata.
com for more information.

FEBRUARY 10-12, 2013
Cartagena de Indias, Colombia: 
The sixth staging of Routes Ameri-
cas wil l be hosted by Cartagena-
Rafael Nunez International Airport. 
Visit www.routesonline.com for 
more details.

FEBRUARY 20-22, 2013
Johannesburg: The second biennial 
international air cargo conference to 
take place in Africa aims to top the 
February 2011 Nairobi event. Sched-
uled for the Emperors Palace in Jo-
hannesburg, the event will focus on 
discussing and finding air cargo op-
portunities in Africa. Visit www.stat-
times.com/aca2013 for more details.

MARCH 7-10, 2013
Bangkok: For the 15th consecutive 
year, members of the World Cargo Al-
liance, a global network of indepen-
dent international freight forwarders, 
will come together to meet face-to-
face with their peers to build new 
business relationships and strength-
en existing ties. Details are sparse, so 
keep checking www.wcafamily.com 
for updates. 

events
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Prices start at just         per month.79$
At CargoApps.com we take all the hassle 
out of building a mobile app. No website
programming skills or IT background 
required. Just signup, design your app 
online, and let us deploy your app to 
the App Store for you.

Visit us at CargoApps.com or email us at
info@cargoapps.com to learn more.

Wow your customers
with your very own
iPhone app.
with your very own
iPhone app.
with your very own
iPhone app.
with your very ownwith your very own
iPhone app.
with your very own
iPhone app.
with your very ownwith your very own
iPhone app.
with your very own
iPhone app.
with your very own
iPhone app.iPhone app.

MOBILE TECHNOLOGY
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Brandon Fried is the executive director of the U.S. Airforwarders Association

forwarders’forum

Credentials for truckers protect forwarders

If a speeding trucker making a pick up for a forwarder 
gets in a wreck, chances are that not only the motor 
carrier, but also the forwarder, will be sued.

Highway accident victims are already successful-
ly holding property brokers and shippers liable for the 
negligent conduct of their selected motor carriers — and 
forwarders could easily be next. These “negligent-selec-
tion” lawsuits often allege that the 
freight intermediary, when choos-
ing the motor carrier, failed to 
heed adverse safety data, includ-
ing scores maintained by the Fed-
eral Motor Carrier Safety Admin-
istration’s (FMCSA) Compliance, 
Safety, Accountability program on 
motor carriers operating trucks in 
excess of 10,000 pounds. 

The scores, derived from traffic 
citations, crashes, and other road-
side inspection data, are reported 
under seven Behavioral Analysis 
and Safety Improvement Catego-
ries (BASICs), which include un-
safe driving, fatigued driving, and driver fitness. 

Some say that more than half of the carriers have con-
cerning scores in at least one of these categories. One car-
rier’s representative recently described the situation as 
“rocket fuel” for plaintiffs’ attorneys. Forwarders may find 
themselves defending negligent selection claims as a result 
of a trucker’s excessive scores.

A lawsuit recently filed by the Alliance for Safe, Effi-
cient and Competitive Truck Transportation, together with 
numerous other plaintiffs, challenges the federal govern-
ment’s use of its own agency publication describing avail-
able resources for shippers, brokers and insurers. The pub-
lication includes FMCSA’s Safety Measurement System 
(SMS) as a resource, and the organization has previously 
recognized and affirmed its statutory duty to make a safety 
fitness determination upon which brokers and shippers 
could rely. The plantiffs contend, then, that FMSCA is ab-
dicating its safety fitness obligations to the shipper and 
broker community, and they have no concern for the re-

sulting prejudicial effect on safe carriers branded under 
SMS methodology.

Critics of the SMS methodology contend that there is no 
proven correlation between traffic violations — warnings 
and citations, on the one hand, and safety, on the other. In 
fact, a recent report issued by Wells Fargo could not find 
a meaningful statistical relationship between a carrier’s 

actual accident incidence and the 
BASIC scores.

Attorneys Daniel R. Barney 
and Nathanial G. Saylor recently 
wrote that because the courts are 
nonetheless allowing SMS infor-
mation into evidence, forward-
ers selecting motor carriers to 
perform pick ups, deliveries or 
long-haul ground moves should 
“strongly consider adopting mo-
tor carrier selection criteria.” 
They contend that  establishing 
a reasonable selection protocol 
could go a long way toward pro-
tecting forwarders and their 3PL 

counterparts from liability.
Any selection protocol, they say, should also check for 

a carrier’s active operating authority, FMCSA “Satisfac-
tory” safety rating (which exists separately from the CSA 
scores), and liability insurance.

The government has an inherent responsibility to cre-
dential motor carriers, airlines and other public utilities for 
our safe use. Deputizing forwarders, third-party interme-
diaries and shippers to assist in the obligation undermines 
the mandate by forcing them to make fitness determina-
tions using a potentially flawed and unproven scoring sys-
tem. This drags freight transportation purchasers into a 
risk-laden situation, where picking the wrong option could 
render them and our nation’s commerce losers in the pro-
cess. 

Still, until the U.S. Congress corrects the situation, 
forwarders can and should help themselves limit their 
exposure to potentially devastating lawsuits by adopting 
reasonable carrier-selection protocols. ACW
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Same Day Air.
When your business-critical shipment can’t wait until tomorrow, every second 
of today counts. As a leading provider of same day domestic air service, we 
have the flexibility to configure our resources to match your timetable—not 
ours. We’ll get your freight on the next available flight and even coordinate 
the transportation to and from the plane. So you can rely on us for flawless 
exchanges from counter to counter.

Contact us today and tie your entire global supply chain together.
flight@chrobinson.com  |  800.323.7587
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MidAmerica St. Louis Airport

Safe, Secure, Certified Perishable 
Food and Goods Handling

Worldwide access from
the heart of the USA!

With direct intercontinental access to the global markets, MidAmerica Airport is the Midwest’s 
year-round international farmers market connection, serving American producers of the highest 
quality, safest foods who desire to export their goods worldwide.  Our proven trade routes also 
provide an air avenue for a host of general and oversized cargo, creating new opportunities for 
businesses across the Midwest and around the world.

Contact: Tim Cantwell, Director
director@flymidamerica.com
Phone: (618) 566-5240
www.flymidamerica.com
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