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editorial

Steve Prince
Publisher

Seventy years strong

Y
ou don’t simply “hang around” in this business, and you certainly 
couldn’t do it for 70 years! This year, we are proud to say, marks the 
70th anniversary of Air Cargo World. Whether an airline, a forwarder 
or even a magazine, to thrive for 70 years in the air cargo arena, you 
have to invest in it; you have to overcome the never-ending barrage 

of challenges that threaten to shutter your business; you have to adapt, and 
perhaps reinvent, in order to grow; and most important, you have to be better at 
doing what you do than the other guy who’s doing it too.

Of course, anyone knows this barely touches along the edges of what it 
takes any business to be successful and strong for seven decades, but the one 
thing that is most essential for longevity is that you have to deliver what your 
customer wants. Air Cargo World has been delivering for its readers for 70 
years, and we are proud to stand alone as the longest-serving, and most trusted 
and respected publication covering, analyzing and reporting on the international 
airfreight industry.

This year, in addition to our regular editorial content, we will celebrate our 
anniversary in each issue with items and articles from our archive, topping it all 
off with a special anniversary issue in June. I should mention that our archive, 
which dates back to 1942, is the oldest, uninterrupted chronicle of air cargo as a 
viable method to transport freight. 

Our first look back to the early years is my all-time favorite series of articles 
— Dick Malkin’s eyewitness accounts of the Berlin Airlift. One of the most 
compelling events in world history, let alone air cargo, nobody could have 
written about this remarkable event better than the intrepid Malkin, Air Cargo 
World’s founding editor and the industry’s pioneering journalist. One of the 
articles appears on page 20, and be sure to visit www.aircargoworld.com/
airlift for the entire six-part series.

I sincerely thank you all, readers and advertisers alike, for your loyal 
patronage. Without  your commitment, this magazine would have never reached 
this important milestone year.

http://www.aircargoworld.com/airlift
http://www.aircargoworld.com/airlift
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March 12, 2012
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Cargoitalia 
calls it quits

C argoitalia, the all-cargo carrier 
that had been recently slashing 
routings and trying to evolve amid 

the departure of commercial director Ro-
berto Gilardoni, has suspended opera-
tions. The carrier was born from Alitalia’s 
cargo division and counted three MD-
11Fs among its fleet.

A note on the company’s website 
reads that operations have ceased “due 
to the company winding-up,” and the 
carrier’s contract with its long-time 
press agency, Pilot Marketing, was ter-
minated on December 23. In a state-
ment, the agency shed a little more light 
on the subject.

“A meeting of shareholders of Car-
goitalia has voted to place the company 
in voluntary liquidation,” the state-
ment read. “The board of directors has 
suspended the airline’s operations in 
preparation. No further statement will 
be issued until a liquidator has been ap-
pointed and the finances of the company 
have been reviewed.”

In December, Air Cargo World re-
ported about the carrier’s recent struggles 
and received feedback from industry ana-
lysts that seemed to believe Cargoitalia 
even started off on the wrong foot. The 
carrier launched with a fleet of MD-11Fs, 
and the intention was always to eventu-
ally upgrade the fleet. These ex-Alitalia 
MD-11 freighters, according to analysts, 
did the carrier no favors.

“These are horrible, inefficient air-
craft with rear-loading, main-deck cargo 
doors,” an industry source said. “Even 
though their third MD-11F is a more 
workable passenger-to freighter conver-
sion, the deficiency of these aircraft make 
it difficult to make money these days.”

At the time of the report, Managing 
Director Giacomo Manzon had been 
thinking about upgrading the fleet. The 
leases on the three MD-11s were to ex-
pire in 2013 and 2014; the airline had 
already signed an MoU with Airbus for 
five A330s. ACW

Lufthansa is gearing up for a challenging start to 2012. Photo: Rob Finlayson

L ufthansa Cargo’s business ba-
rometer points to an overcast 
start to the year, but with skies 
becoming clearer in the second 

half to produce what it forecasts will 
be overall growth of 3 percent for 2012. 

The gloomy start, according to Luf-
thansa Cargo officials, will require 
the carrier to cut back capacity by up 
to 25 percent, perhaps even 30 per-
cent, which could equate to four of 
its 18 MD-11 freighters. There will be 
no desert outing for these grounded 
planes. Instead, the aircraft are likely 
to undergo maintenance checks.

Andreas Otto, head of sales at the 
airline, is seemingly anxious not to 
augur any kind of market hysteria 
with the capacity outage. “It would 
be completely wrong to talk about a 
real dip in the market,” he said. “Al-
though it will be a challenging time 
ahead, we are convinced it will nev-
ertheless be a good year with strong 
growth of tonnage.”

What Lufthansa Cargo appears 

keen to demonstrate is its ability to be 
far more proactive in adapting to mar-
ket conditions, rather than with the 
previous major economic downturn of 
2009, when carriers were left playing 
catch-up. “We have learned to be fast-
er and more flexible in our capacity 
and network management,” he said. 
“Today, we are able to implement 
new routes in a very short period of 
time, and by the same token, we can 
reduce capacity quickly if required.”

The carrier’s capacity-management 
skills also extend to Aerologic, its 
joint-venture operation with DHL Ex-
press, which provides LH Cargo with 
access to a hefty chunk of weekend 
capacity in the form of eight B777Fs.

The climb-out of the early market 
slip, Otto said, will be driven by the 
Asian markets and perhaps, more sur-
prisingly, Europe. “Despite the bad 
news in the papers over the future of 
the euro, the European market has 
been performing quite well for us in 
recent times. Interestingly, Italy has 

Capacity, future plans 
are up in the air at 
Lufthansa Cargo 
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proven to be one of our better Eu-
ropean markets,” he said. “Any long 
euro crisis, though, could have a seri-
ous damaging effect on the air cargo 
business.”

In December, he projected that the 
airline will deliver a satisfactory result 
for 2011, which already showed earn-
ings of  $220 million for the first three 
quarters, despite having to absorb an 
estimated $20-million loss. The hit 
was due to a combination of eurozone 
uncertainties, the tsunami in Japan 
and the slowing of China’s economy. 
“Although the Asian — and, espe-
cially, the Chinese — markets have 
been weaker than expected, we have 
been able to achieve good load fac-
tors,” Otto said. “That put us in line 
for 2011 to be one of our best years.”

Lufthansa Cargo is still coming to 
terms with the potentially more dam-
aging impact of the surprise imposi-
tion of a total night-flight ban at its 
Frankfurt home base. The court rul-
ing certainly put to the test the car-
rier’s claim to being faster and more 
flexible in its capacity and network-
management abilities. Lufthansa 
Cargo was forced to scurry around 
implementing a daytime schedule out 
of Frankfurt, canceling some flights 
and moving others to nearby and un-
restricted Cologne. A German high 

court is due to review the ban, but 
not before March. If the ban remains, 
analysts say it could cost Lufthansa 
up to $50 million a year.     

The court’s decision has clearly 
raised the ire of Lufthansa Cargo 
Chairman Karl Ulrich Garnadt. “The 
night-flight ban has forced us to lay on 
a timetable, which in part is economi-
cally and ecologically absurd,” he said. 
“We are now operating with unnec-
essary take-offs and landings, which 
will lead to more noise, higher fuel 
consumption and more costs, running 
into the millions.”

Lufthansa Cargo appears to be 
treading a delicate line over the issue, 
caught between playing hardball up-
front and softball in the background. 

On the one hand, airline officials have 
dramatically announced they are put-
ting their $1.34 billion  in proposed 
investment plans at Frankfurt on 
hold until the issue is resolved. This 
includes proposals for a major new 
logistics center at the airport. “We are 
due to break ground on this project 
in 2013,” Otto said. “But now we are 
forced to delay until we have some 
resolution of the night-ban issue.”

Just a few weeks after the new 
night- f l ight  ban was  imposed 
at Frankfurt,  Lufthansa Cargo 
went ahead with the opening a 
4,500-square-meter perishables facil-
ity at the airport. Perishables account 
for 48,000 tonnes of traffic each year 
for the carrier, and this number is 
expected to climb to 140,000 tonnes 
within the next decade. 

Otto reasserts the Lufthansa Cargo 
position that there is no real alterna-
tive to Frankfurt. “A total ban on night 
flights would not lead to a move of our 
freighter operations, but it would lead 
to a significantly weaker development 
of our company, calling us to question 
the size of any future investments,” 
he said. “We still believe the court will 
acknowledge the importance of night 
flights for our industry and will allow 
a limited number of movements per 
night at Frankfurt.” ACW

M9A63736JAN12 Ck / Cyn
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 “Although it will be 
a challenging time 
ahead, we are con-
vinced it will nev-

ertheless be a good 
year with strong 

growth of tonnage.” 

— Andreas Otto

http://maskargo.com


8  February 2012  ACW

         europe                asia                middle east                 africa                americas

F 
inancial turmoil sweeping the 
eurozone couldn’t restrain Liege 
Airport’s 2011 cargo volumes, 

which increased 5.5 percent, year-
over-year. The Belgium-based airport, 
which transported 674,469.82 tonnes 
from January to December, also re-
corded a double-digit increase in air-
craft movements in 2011.

According to a press release, Liege 
Airport saw 54,403 aircraft move-
ments in 2011, compared to 48,515 
in 2010. The airport’s general direc-
tor Luc Partoune said these numbers 
speak to Liege’s focus on growth.

“While international air transport of 
goods decreased by 4 percent, on av-
erage, in the six months that followed 
the financial crisis, our airport contin-
ues to develop, with 5-percent growth 
in traffic for the year,” Partoune said 
in a statement. “The operators on site 
are expanding their business activi-
ties. … This is undeniably a strong 
performance in a gloomy economic 
context.”

December was particularly lucra-
tive for Liege Airport, according to 
the press release. The airport handled 
55,808 tonnes of freight, a 6.7-percent 

jump from December 2010.
Officials hope this number goes up 

even more as Swissport increases its 
cargo presence at Liege Airport. As 
part of a €5 million initiative, Swis-
sport is expanding its current ware-
house from 3,900 square meters to 
6,500 square meters. The ground-
handling company will also rent a 
6,200-square-meter warehouse in the 
north zone of Liege Airport, which 
was recently constructed by the firm 
Liege Airport Business Park.

Following the agreement, Liege 
Airport Business Park decided to in-
vest in a new warehouse with an ad-
ditional 6,000 square meters of space, 
Partoune explained. “These mutual 
investments provide a strong signal 
for the future growth of the airport 
and for an ever better service,” he 
said in a statement.

Officials at Cologne Bonn Airport 
have predicted that cargo tonnage in 
2012 will increase 8 percent, year-
over-year. This increase to 800,000 
tonnes comes after a year when the 
airport handled nearly 743,000 tonnes 
of cargo, representing a 13-percent 
increase from 2010’s total tonnage.

According to a company press 
release, 2011’s f igure stands as 
the largest tonnage amount ever 

handled at the facility.
“This year, the cargo business 

brought us again to a peak level, so 
that we can tie up with the success-
ful years we had before DHL/Luf-
thansa Cargo moved away,” said Mi-
chael Garvens, Flughafen Köln/Bonn 
GmbH’s chief executive.

Supported by UPS and FedEx, 
cargo throughput in the first six 
months of the year showed double-
digit growth, according to a press 
release. This strong showing was 
supported by May’s 40-percent 
growth figure. Garvens said this 
activ ity makes clear that recent 
investments by UPS and FedEx were 
justified.

“The record figures also reflect 
the successful development of the 
daytime cargo operations in our 
Cologne Bonn Cargo Center,” he said.

At 9.6 mil l ion travelers,  the 
airport’s passenger numbers for 
2011 were down 2 percent from 
2010. Reasons for the slight drop in 
passenger activity this year include 
a move by Air Berlin to cut 430,000 
seats routing through the airport 
and the air traffic tax, which was 
imposed in January 2011. Airport 
officials expect next year’s passenger 
numbers to remain stagnant. ACW

European airports break cargo records in 2011

The new Cologne Bonn Cargo Center

“The record 
figures also reflect 

the successful 
development of 

the daytime cargo 
operations in our 

Cologne Bonn Cargo 
Center.” 

— Luc Partoune, Liege 
Airport general director

americas                 africa                middle east                  asia                  europe
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T he Global Air Cargo Advisory 
Group has spoken out about 
the contentious EU Emissions 

Trading Scheme, which last month 
began tracking the emissions of car-
riers flying into European airspace. 
Citing the potential ramifications of 
the legislation, GACAG officials fear 
the EU ETS will place unnecessary 
burdens on the airfreight industry, 
instead of sustaining it.

Although GACAG — a coalition 
encompassing leaders from the In-
ternational Federation of Freight 
Forwarders Associations (FIATA), 
the International Air Transport Asso-
ciation, The International Air Cargo 
Association and the Global Shippers’ 
Forum — supports carbon-reduction 
programs, it opposes the exclusivity 
of the EU ETS.

The U.S., Chinese and Indian 
governments have reinforced this 

viewpoint, challenging the legality 
of the scheme. These leaders have 
also encouraged the EU to abandon 
the ETS and develop international 
carbon standards through ICAO, 
which received such authority via the 
Kyoto Protocol.

“The Global Air Cargo Advisory 
Group wholeheartedly agrees with 
this position,” GSF Secretary General 
Chris Welsh said in a statement. 
“The absence of an international 
framework will be chaotic and will 
unnecessarily cost the air cargo 
industry and its customers tens of 
millions of dollars at a time when 
the global economy is so fragile and 
when every effort is being made to 
stimulate global demand.”

The ETS could essentially cripple 
the entire airfreight sector, Welsh 
said. Even though the world depends 
on time-sensitive shipments by air 

— such as pharmaceuticals, fresh 
produce or healthcare equipment 
— elevated prices brought on by the 
ETS could destroy business, Welsh 
explained. “Worldwide demand for air 
cargo services, considered by econo-
mists to be a barometer of the state of 
the global economy, shows the recov-
ery is weak,” he said in a statement. 
This indicates that consumers won’t 
be able to afford the elevated prices, 
he remarked.

“The EU needs to fully evaluate the 
wider economic consequences of its 
actions before pressing ahead with 
the EU ETS,” Welsh continued.

Separately, officials from TIACA, 
Airlines for America and the IATA 
agree with Welsh’s assesment of the 
current situation. All have also criti-
cized the EU ETS as a moneymaking 
scheme and endorsed a global ap-
proach led by the ICAO. ACW

In the news...

Advisory group fears effects of EU ETS

Air France-KLM is lending a helping hand to Af-
riqiyah Airways and Libyan Airlines, which both ex-
perienced aircraft damage during the recent unrest. 
Libyan Airlines has signed a five-year agreement, 
which includes maintenance visits for the airline’s 
four A320-200s and two ATS 42-500s; Air France 
will also provide assistance for Libyan’s three 
A320-200s currently on order. Afriqiyah has rein-

stated a maintenance contract signed in 2008 that 
was put on hold because of the political protests... 
The European Shippers Council has expressed 
concern about the far-reaching implications of the 
European Commission’s regulation surrounding 
cargo screening, which goes into effect on April 29, 
2013. On this date, an EC-approved inspector must 
validate the security regimens of known shippers 

to comply with regulation 185/2010. If such ac-
tion isn’t taken, an approved agent or carrier must 
scan the cargo. To ESC Chairman Denis Choumert, 
this standard sets up shippers for a host of prob-
lems. “Governmental institutes, freight forwarders, 
ground handlers and shippers are ill-prepared for 
the obligations and requirements this legislation 
entails,” he said in a statement. ACW  

americas                 africa                middle east                  asia                  europe
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Emirates looks to 
South America

Emirates SkyCargo is eying South 
America as a key region of 
growth. In addition the freight 

implications for Emirates’ daily passenger 
route to Rio de Janeiro and Buenos 
Aires, which commenced January 3, the 
carrier also has high hopes for its thrice-
weekly freight route to Sao Paulo.

Emirates’ new passenger service is 
flown on a Dubai-Rio de Janeiro-Buenos 
Aires routing and offers vast belly-hold 
capacity, according to a press release. 
The Middle Eastern freight carrier expects 
to see chemicals, pharmaceuticals, fresh 
fruit and fish leaving Brazil. Electronics 
and oil industry spare parts will be 
imported to the country.

Emirates SkyCargo also anticipates 
bolstering the pharmaceutical and 
automotive parts trade between Rio 
de Janeiro and Buenos Aires, according 
to Robert Siegel, manager of cargo 
commercial, Europe and Americas.

“And with Emirates being the only 
wide-body operator at both destinations, 
we are also bringing enhanced cargo 
solutions to the market,” he said in a 
statement. 

Increasing capacity to Latin America 
was a strategic decision because of its 
viability as a profitable trade lane, Siegel 
said. “This new linked service to two of 
the most economically vibrant cities in 
South America will present many new 
business opportunities,” he stated. 

What’s more, Siegel said, “Emirates’ 
new direct flight will not only boost 
trade ties with the UAE, but also with 
South America’s main partners in the 
Far East, such as China, Hong Kong and 
Japan, and numerous points throughout 
Europe.”

Africa is another region of interest 
for Emirates SkyCargo, according to 
the press release. The carrier previously 
announced its intention to launch 
services to Harare, Zimbabwe, and 
Lusaka, Zambia, at the beginning of the 
month. ACW
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T he installed freighter base 
in the Middle East will grow 
4.4 percent annually for the 
next 10 years, rising from 71 

freighters in 2011 to 109 in 2021, ac-
cording to an analysis by OAG. Ac-
cording to the group’s report, the re-
gion can expect 32 new 777-200Fs, 
17 new 747-8Fs and seven new A330-
200Fs in the next decade. 

Most of the other growth will be 
through 747-400s, A300-600s and 
A330-200Fs, OAG projects. Boeing 
will increase its market share by 7 
percent to 77 percent over the next 
10 years, while Airbus’ market share 
will decrease by 6 points to 23 per-
cent. The majority of these planes 
will go to the UAE (43 percent), with 
Saudi Arabia (13 percent) and Qatar 
(11 percent) also receiving a large 
amount of the pie.

The Middle East will own 4 percent 
of the global jet freighter market over 
the next decade. North America is 
predicted to make up a commanding 
46 percent, with Western Europe ac-
counting for 17 percent and the Asia-
Pacific 15 percent, according to OAG. 
Africa will take 3 percent of the mar-
ket, with Eastern Europe and India 
owning a respective market share of 2 
percent and 1 percent. 

The Middle East growth prediction 
is slightly higher than the average 
4.1-percent compound annual growth 
rate for worldwide freighter growth. 
OAG predicts that in the next 10 
years, freighters worldwide will grow 
from 1,755 aircraft in 2011 to 2,629 
vehicles in 2021. This increase will 
come in the form of 631 new aircraft 
and 768 conversions, the majority of 
which will be 757s.

In the next decade, the Middle East will see an increase of 32 777-200Fs, 
according to an analysis by OAG

Middle East to see 
4.4% annual freighter 
growth, OAG says



asia                europe                aMericas                africa                MiddLe eastasia                europe                aMericas                africa                MiddLe eastasia                europe                aMericas                africa                MiddLe eastasia                europe                aMericas                africa                MiddLe east

ACW  February 2012  11

The sharpest increase in freighters 
will happen in the Asia-Pacific region, 
according to OAG. India is expected to 
see a CAGR of 10.5 percent, and China’s 
freighters will increase by 9.2 percent. 
The majority of these planes, OAG re-
vealed, will consist of 777-200Fs, 747-8Fs 
and A330-200Fs. Worldwide, 210 deliver-
ies of -200Fs and 162 deliveries of -8Fs 
are anticipated in the next 10 years. Air-
bus will deliver 132 330-200Fs to carriers 
around the world in the next decade.

Surveying the current landscape, OAG 
found that 61 percent of the freighters 
currently in operation around the world 
are wide-bodies, 37 percent are narrow-
bodies and 2 percent are regional aircraft. 
Wide-body aircraft will increase by 10 
percent in the next 10 years, but narrow-
bodies will decrease to 28 percent, and 
regional aircraft will be cut in half. 

Of the nearly 570 aircraft to be retired 
in the next decade, 50 percent of the total 
will consist of 727, 747 and 757 planes.
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In the Middle East, the major-
ity of the retired planes will come 
from Boeing’s 747 family. OAG 

predicts 11 of these planes will be 
sent to retirement by 2021, with 
six 727s, two 737-200s and two 
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Etihad Crystal Cargo announced that it 
carried a record amount of freight last year. 
The total tonnage for 2011 amounted to 
310,000 tonnes, representing an 18-percent, 
year over year, increase when compared to 

2010’s total. Etihad’s CEO James Hogan said 
the strongest cargo growth was seen coming 
out of Germany and Italy. Launching new 
cargo services to Cairo, Amsterdam, Kabul 
and Kandahar also helped increase 2011’s 

numbers, as did increasing routings to China, 
India and Johannesburg. Last year also saw 
the delivery of Etihad’s first Boeing 777F. Two 
additional 777 freighters are scheduled to be 
delivered in 2013. ACW

In the news....

T 
he low-cost carrier f lydubai, 
which entered the airline in-
dustry just a little more than 

two years ago, launched a cargo di-
vision on January 1. In the first few 
weeks of operation, f lydubai CEO 
Ghaith Al Ghaith said he has been 
pleased with the venture’s perfor-
mance. He called the new services 
a natural step in the evolution of 
flydubai, but he also acknowledged 
that it isn’t very common for a low-
cost airline to field its own cargo 
services. 

“We are only two weeks into op-
eration, so it is very early to give 
figures, but we have seen a number 
of commodities in demand, includ-
ing fruit and vegetables, automobile 
parts and mobile-phone accessories. 
We have received a number of re-
quests since the service went live, 
with Baku, Ashgabat and Djibouti 
among the top cargo importers on 
our network,” he said in a mid-Janu-
ary interview. 

“We are pleased with the data so 
far and are confident the division 
will contribute to flydubai’s contin-
ued growth throughout 2012,” he 

continued.
According to a press 

release, flydubai Cargo 
is expected to even-
tual ly carry close to 
1,500 tonnes of cargo 
each month in the belly 
of Boeing 737-800 NG 
planes.

Officials predict that 
more than half of this 
cargo w i l l be transit 
f reight. These sh ip-
ments will allegedly be 
a paperless affair, put-
ting the cargo operation 
in line with the International Air 
Transport Association’s e-freight 
initiatives.

Al Ghaith readily admits that fly-
dubai Cargo is still a relatively small 
operation compared to those of 
other airlines with belly-hold cargo 
divisions, but he said he looks for-
ward to slowly growing the cargo 
business and supporting “social and 
economic development in each re-
gion we serve.”

In addition to further establishing 
the new program this year, Al Ghaith 

said the cargo division will benefit 
from planned passenger-route ex-
pansions. New flights to Baghdad 
and Najaf, Iraq; Taif, Saudi Arabia; 
and Bishkek, Kyrgyz Republic, were 
all planned to launch in January.

“We will be able to offer cargo 
services to an increasing number 
of destinations,” he said, “some of 
which did not previously have direct 
access to Dubai.”

Al Ghaith added that additional 
services will likely be announced in 
the coming months and that he looks 
forward to an exciting 2012. ACW
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757s also being taken out of service. 
Seven A300s will also be retired. 

With these significant increases in 
freighters come the increased cost 
of aircraft modifications, new com-
ponents, and line, engine and air-
frame maintenance. During the next 
10 years, the amount of money spent 
on MRO will rise from $5.4 billion in 
2012 to almost $8.6 billion in 2021, 
according to OAG.

The biggest maintenance cost 
over the next 10 years in the Middle 
East will be engine repair, which is 
expected to grow at a CAGR of 4.1 
percent. The cost allotted for com-
ponents and line maintenance will 
also grow. The least-costly problem, 
according to OAG data, will be modi-
fications. Even with all the money 
reserved for maintenance on the 
Middle East’s aging aircraft, mainte-

nance and repair spend in the region 
over the next 10 years will come to 
0.6-percent less than the world av-
erage. North America (3.1 percent) 
and Latin America (0.5 percent) will 
dole out the least amount of money 
for maintenance, and the Asia-Pa-
cific region (10.3 percent) and East-
ern Europe (9.2 percent) will see the 
highest amount spent on mainte-
nance over the next 10 years.  ACW

fl ydubai cargo off to a strong start, says CEO

Al Ghaith
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worldnews
‘Go West’ still 
generating 
investment

Ai rBr idgeCargo A i r l ines  has 
launched thrice-weekly freight 
service to Chengdu International 

Airport. The route, which is performed by 
a Boeing 747-400 freighter, connects the 
capital of the Sichuan province to major 
European destinations, including Moscow 
and Amsterdam.

AirBridgeCargo already has a routing 
through Zhengzhou Xinzheng Interna-
tional Airport and Moscow Domodedovo 
Airport on route to Amsterdam Airport 
Schiphol. Adding Chengdu to the schedule 
will help address Western China’s high-
tech industry.

According to a company press release, 
“The direct delivery of high-end products 
from Europe will also help to satisfy Cheng-
du’s fast-developing consumer market.”

 AirBridgeCargo officials also anticipate 
that this route will increase the carrier’s ac-
cess to inland China, which is developing 
at a considerable rate.

Credit this industrialization to China’s 
“Go West” campaign. Launched in 2000, 
this program seeks to attract foreign in-
vestment and industrialize the nation’s 
underdeveloped western region. The rise 
of Chengdu and Chongqing and the ac-
companying boost in air cargo activity has 
been seen as a direct effect of the policy, 
and over the past decade, both cities have 
emerged as electronics and IT hotspots.

Adding to the region’s growth, Kerry 
Logistics recently announced that it will 
break ground on a 70,000-square-meter 
logistics center in Zhengzhou in the second 
quarter of 2012. The facility is slated for 
completion in the first quarter of 2013.

The Henan province’s fast-growing 
economy attracted the third-party logis-
tics provider to Zhengzhou, according to 
a press release. Kerry Logistics expects 
the warehouse to harbor high volumes of 
technological, automotive, industrial and 
material-science goods, all emerging sec-
tors in the region. ACW

A challenging year 
ahead for Asian cargo

T welve months ago, Hong 
Kong International Airport 
and its largest carrier tenant 
were standing tall at the top 

of their respective global air-cargo hi-
erarchies. Buoyed by soaring exports 
from China throughout 2010, HKIA 
had pushed past Memphis to become 
the world’s largest airport in terms of 
cargo throughput, while Cathay Pa-
cific had taken over the crown of top 
international air cargo carrier from 
Korean Air.

The seemingly unstoppable wave 
of Chinese exports has since lost its 
momentum, resulting in sharp con-
tractions in freight traffic. In Novem-
ber, usually the height of the peak 
season, Cathay suffered a 13.8-per-
cent drop in traffic, which brought its 
tally for the January-November pe-
riod to a year-over-year decline of 8.2 
percent. HKIA registered a 6.6-per-
cent drop in throughput in November, 
owing largely to a 10-percent slump 
in exports. Its total for the first 11 

months of 2011 showed a drop of 3.4 
percent in tonnage.

This setback in cargo growth failed 
to stop HKIA’s expansion plans. Fol-
lowing a three-month public consulta-
tion on its Master Plan 2030, the air-
port authority recently confirmed its 
intention to move ahead with the con-
struction of a third runway. The exist-
ing two runways are projected to reach 
capacity by 2020. On the cargo side, 
HKIA predicts tonnage to reach 8.9 
million tonnes a year by 2030, up from 
4.17 million tonnes in 2010. The Hong 
Kong government is due to rule on the 
recommendation for the runway ex-
tension before the end of March.

Hong Kong Air Cargo Terminals, 
which handles about 80 percent of 
the airport’s cargo throughput, boost-
ed its capabilities in December with 
the introduction of a new IT system 
billed at HK$240 million. The previ-
ous month, Cathay celebrated the of-
ficial completion of the building that 
will house its own cargo terminal, a 

Hong Kong International Airport
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$700 million facility with a des-
ignated capacity of 2.6 million 
tonnes. November also saw 
the arrival of Cathay’s first of 
10 B747-8 freighters. The car-
rier had underscored its expan-
sion drive last August with an 
order for eight B777-200 cargo 
planes, which will start coming 
into the fleet in 2013.

In December, however, Ca-
thay did step on the brakes. 
Having taken delivery of four 
747-8Fs so far, management 
decided to defer delivery of 
two of the remaining six, which 
were all due this year, to 2013. 

Other carriers have been 
forced to take more extreme 
measures in response to the 
darkening outlook. Another 
competitor for Cathay that 
stopped flying — at least for 
the time being — is Shenzhen-
based Jade Cargo Airlines, 
although its woes have more 
to do with a clash over invest-
ment between shareholders.

Lufthansa, which shifted 
three China freighter flights to 
the North Atlantic in the wake 
of a curfew at its Frankfurt 
base, has signaled that it may 
ground some of its freighters 
if the economic slump persists. 
Nick Rhodes, Cathay’s director 
and general manager of cargo, 
won’t rule out a similar action, 
but stressed that it would be a 
measure of last resort.

“We will look at other op-
tions first,” he commented. “If 
necessary, we will reduce the 
utilization of the fleet rather 
than park aircraft. Parking air-
craft is expensive and it takes 
time to bring them back when 
there is a resurgence in de-
mand.” 

Cathay has tried to meet the 
imbalance between capacity 
and demand through network 
expansion. It added a num-
ber of points to the freighter 
network, first and foremost in 

China, where it now has 
scheduled freighter runs 
to Chengdu and Chongq-
ing. Zhengzhou is due to be 
added this month. Rhodes 
is also looking to India for 
expansion, most likely Hy-
derabad.

On the long-haul sector, 
Cathay has mounted twice-
weekly freighter flights to 
Zaragoza and is considering 
Eastern Europe. Across the 
Pacific, the carrier stepped 
up the frequency to Miami, 
expanding its exposure 
to the Asia-Latin America 
trade route. Rhodes has 
his sights on Guadalajara, 
which will be served over a 
U.S. point.

In March, Cathay will 
hand over a fourth 747-
400BCF to Air China Cargo. 
Two more planes may be 
shifted to Air Hong Kong, 
the joint venture with DHL, 
which has already taken 
three 747-400BCFs, as 
traffic on core intra-Asian 
routes is  outstr ipping 
the carrier’s A300-600Fs, 
Rhodes said.

Cathay, which has so far 
used its 747-400ERFs main-
ly across the Pacific (they 
are going to be replaced in 
that sector with 747-8s) 
and a combination of 747-
400Fs and 747-400BCFs to 
Europe, has deployed the 
latter type increasingly on 
intra-Asian sectors. The 
777s are earmarked to re-
place the BCFs, of which 
Cathay still has seven in 
service today. Rhodes has 
looked at the A330-200F 
as a possible tool down the 
road for some intra-Asian 
markets, which are today 
covered with 747-400BCFs. 
But in the current market 
conditions, his priorities are 
clearly elsewhere. ACW
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Jade Cargo suspends freight service

Soft cargo demand out of the 
Asia-Pacific has led Jade Car-
go International to temporar-

ily ground its fleet of six Boeing 747-
400ERFs. Chief destinations served 
by Jade Cargo include Chennai Inter-
national Airport, Incheon Internation-
al Airport and Frankfurt Airport.

“The temporary suspension of Jade 
Cargo services is due to overall weak 
air cargo demand,” read a statement 
posted on the company’s website. 
“It will also provide the shareholders 
with an opportunity to coordinate 
with stakeholders to continue with 
the restructuring of the company’s fi-
nancial structure.” No reinstatement 
date was provided.

Jade Cargo, a joint venture of Shen-
zhen Airlines and Lufthansa Cargo, 
utilizes Shenzhen Bao’an Internation-
al Airport as its primary hub. Shen-
zhen Airlines has a majority stake in 

the carrier, owning 51 percent of the 
airline. Lufthansa Cargo and DEG 
each possess 25 percent and 24 per-
cent of Jade Cargo, respectively.

Lufthansa Cargo’s former vice pres-
ident of margin management, Frank 
Naeve, took over as CEO of Jade Car-
go in April, which was seen as a vote 
of Luthansa’s confidence in the Asian 
carrier. Unfortunately, six months lat-
er, Lufthansa CEO Christoph Franz 
revealed that the carrier wouldn’t rule 
out selling segments, such as Jade 
Cargo, if profitability remained low.

“We shall withdraw from loss-making 
units without a reasonable turnaround 
perspective,” Franz stated in October.

Although the future of Jade Cargo 
is uncertain, one fact remains: The 
Chinese freight carrier isn’t alone in 
its struggles. Data collected by the 
Association of Asia-Pacific Airlines 
revealed that import and export mar-

kets have been soft throughout the 
entire Asia-Pacific, highlighted by the 
region’s 6.5-percent, year-over-year, 
decline in freight traffic in November.

Adding to the bleak picture is the 
fact that Asian-Pacific carriers only 
reduced capacity by 0.6 percent in 
November, leading to a 4.1 percent, 
year-over-year, reduction in cargo 
load factor.

AAPA Director General Andrew 
Herdman said these carriers have 
been adversely affected by economic 
uncertainty in the eurozone and other 
regions. “Asian carriers registered a 
4.8-percent decline in international 
air cargo demand during the first 11 
months of the year,” he stated, “re-
flecting cautious management of 
supply-chain inventory levels given 
the prospect of weaker consumer de-
mand in the major developed coun-
tries.” ACW

Chinese carriers to receive a broad range of emissions credits 
from EU, but will still likely pay additional fees

In the first full year of the EU’s 
emissions trading scheme, airlines 
will be forced to buy €364 million 

worth of emission credits in order to 
comply with the new policy, an analy-
sis conducted by Brussels-based Alti-
medes Consulting found.

While the EU will provide a limited 
amount of free emissions credits to 
more than 900 airlines, they will only 
supply 77 percent of the estimated 
total needed to offset carbon emitted 
during flights to Europe in 2012. The 
amount of free allowances for the in-
dustry, which was laid out by the Eu-
ropean Commission last September, 
will be derived based on an airline’s 
verified tonne-kilometers for 2010.

Using Chinese carriers as an exam-
ple, the report found that Air China 
will receive more than 1.16 million al-
lowances, while China Southern and 
Hainan will receive 745,846 credits 
and 198,690 credits, respectively. But 
according to a press release announc-

ing the findings, “Air China, China 
Southern and Hainan are represented 
by the China Air Transport Associa-
tion, [which] recently declared that its 
members will not pay European emis-
sion allowances.”

The above example outlines the 
range of emission allowance alloca-
tions, which are expected to be doled 
out by the end of February. However 
much a given airline is allotted, Erik 
van Agtmaal of Altimedes said it won’t 
be enough to cover all the costs.

“The actual cost for airlines will 
depend on the carbon price and 
the specific shortfall per airline,” he 
said in a statement. “There are large 
differences between airlines. For 
some large airlines, the allowances 
received free of charge will only cover 
60 [percent] to 70 [percent] of their 
emissions in 2012, but some others 
have a much smaller shortfall or even 
a long position.”

“As the current price of allowances 

is historically low and only around 
€20 per tonne of jet fuel, we expect 
that airlines will soon enter the car-
bon market and start to buy addition-
al allowances,” he continued.

As for the imbroglio the Chinese 
carriers are raising over the scheme, 
Agtmaal goes on to state that he 
thinks everything will be resolved 
peaceably. “I do not expect that the 
Chinese airlines will refuse to accept 
the free allowances allocated to them 
or delete the free allowances on their 
account as a sign of protest,” he said.

“As they won’t have to surrender 
emission rights before April 30, 2013, 
against reportable 2012 emissions, 
they will have time left to lobby via 
the Chinese government,” Agtmaal 
added. 

“In the EU ETS,” he said, “the eco-
nomic sanction for noncompliance is 
a fine of €100 or even a prohibition to 
fly to Europe, and I do not think that 
they will take that risk.” ACW
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UPS says U.S. 
companies should 
increase exports

D espite recently approved free-
trade agreements with Colombia, 
Sou th  Ko rea  and  Panama , 

only 24 percent of small- and medium-
sized businesses in the U.S. are currently 
engaged in international trade, a UPS 
study found. And while staying away from 
international trade may seem like a good 
business practice, it’s actually riskier than 
the alternative, according to a UPS press 
release.

UPS’ “Perceptions of Global Trade” 
study, which surveyed more than 1,000 
SMBs, discovered that many of these 
businesses refrained from exporting goods 
due to the bleak economic outlook. This 
is faulty logic, UPS International President 
Dan Brutto explained.

“With 95 percent of the world’s 
consumers located beyond U.S. borders, 
it’s clear that the path to economic growth 
is through opening new markets for U.S. 
businesses,” Brutto said in a statement.

SMBs that do export goods, however, 
are reaping the benefits, according to 
the UPS study. Sixty four percent of 
respondents engaged in international trade 
reported seeing a financial return within 
two years, with 34 percent of this group 
seeing it in less than six months. Moreover, 
49 percent of respondents said they plan to 
double their level of exports by 2015.

The UPS study named Canada, Mexico, 
Australia and the United Kingdom as the 
most export-friendly nations due to trade 
agreements between these countries and 
the U.S. Brazil, Russia, India and China 
were deemed the most dif ficult trade 
partners.

“Global commerce flows along the 
path of least resistance, so it’s incumbent 
upon government and business to work 
together to remove trade barriers and 
help businesses grow beyond our borders, 
resulting in economic growth in return,” 
Brutto said in a statement. ACW

worldnews

Southwest heads south, 
enters Atlanta market

S outhwest Airlines has com-
pleted the final touches 
before its move to Atlanta 
and will open its newly con-

structed 26,000-square-foot cargo 
facility at Hartsfield-Jackson Atlanta 
International Airport on February 12. 
The launch of this facility coincides 
with Southwest’s initiation of passen-
ger services to Atlanta, a byproduct 
of the carrier’s May 2011 acquisition 
of AirTran Airways, which counts At-
lanta as a major hub.  

Southwest will begin its Atlanta 
tenure with non-stop passenger rout-
ings to Washington, Chicago, Denver, 
Houston and Austin. Southwest will 
add daily service to Las Vegas and 
Phoenix in March and a non-stop At-
lanta-Los Angeles service on June 10.

Wally Devereaux, Southwest’s di-
rector of sales and marketing, said 
that the carrier has high hopes for 
the Atlanta freight facility. Calling At-
lanta a “critical city” for Southwest 
Airlines Cargo, Devereaux anticipates 
operations taking off tremendously 
once the operations of Southwest and 
AirTran fully integrate. “We expect 
our Atlanta cargo operation to be one 
of the largest in the Southwest Air-
lines system,” Devereaux said.

Southwest also expects to see a 
“healthy mix” of commodities on 
flights, Devereaux revealed. Unlike 
the carrier’s Miami operation, for ex-
ample, which deals in high quantities 
of fresh flowers, Atlanta is likely to 
see an assortment of goods, including 
perishables and retail items, he said.

Southwest is gearing up for the launch of services from Atlanta. 
The company’s new cargo facility is to open on February 12.
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From a logistics perspective, how-
ever, Devereaux said Southwest’s 
main concern is providing customers 
in Atlanta with a “fast and efficient 
tendering and recovery process.” “Ad-
ditionally,” he said, “we are focused 
on being able to expedite cargo be-
tween the facility and the flight line, 
so that we can provide customers 
with short cutoff times and recover 
their shipments quickly.”

Jim McKeon, strategic advisor of 
the Southwest Airlines Cargo Manage-
ment Group, shared similar thoughts 
with Air Cargo World last fall. Im-
proving customers’ experiences is 
Southwest Cargo’s top priority, he 

said, which is why the carrier is cur-
rently investing in technology to im-
prove tracking-and-tracing. He ex-
pected it to be deployed by mid-2012.

The carrier will launch Atlanta ser-
vices coming off a sunny end to 2011, 
a year in which Southwest saw robust 
cargo and passenger numbers. ACW

The U.S. Federal Aviation Admin-
istration has ruled that com-
mercial passenger pilots must 

rest for at least 10 hours before re-
porting for flight duty, among other 
mandates. It’s a ruling that has been 
deemed “voluntary” for cargo pilots, 
much to the dismay of some in the 
airfreight sector.

The FAA has also set a flight-time 
limit of eight or nine hours and ruled 
that single-crew operations can only 
report for nine- to 14-hour flight du-
ties. Pilots must also communicate if 
they are fit for duty before flying, per 
the FAA’s new ruling.

According to a press release issued 
by the FAA, this ruling will cost the 
aviation industry approximately $297 
million, although it estimates that the 

benefits gleaned from it fall between 
$247 million and $470 million.

Either way, U.S. Transportation 
Secretary Ray LaHood calls the man-
date “a major safety achievement.” 

“We made a promise to the travel-
ing public that we would do every-
thing possible to make sure pilots are 
rested when they get in the cockpit,” 
LaHood said in a statement. “This 
new rule raises the safety bar to pre-
vent fatigue.”

Some in the air cargo industry are 
afraid that it does little to improve 
the safety of freight pilots, however. 
Although the FAA did address the 
airfreight sector in a press release, it 
stated that, “covering cargo operators 
under the new rule would be too cost-
ly compared to the benefits generated 

in this portion of the industry.”
But the agency also praised strides 

made by cargo carriers to reduce 
pilot fatigue and encouraged them 
“to opt into the new rule voluntarily.”

Robert Travis, president of the 
Independent Pilots Association, the 
trade union representing UPS, be-
lieves such logic is absurd. 

“Giving air cargo carriers the choice 
to opt into new pilot rest rules makes 
as much sense as allowing truckers to 
opt out of drunk driving laws,” he said 
in a statement.

“To potentially allow fatigued 
cargo pilots to share the same skies 
with properly rested passenger pilots 
creates an unnecessary threat to 
public safety,” Travis continued. “We 
can do better.” ACW

Fatigue ruling deemed ‘voluntary’ for cargo pilots

“We are focused on being able to expedite 
cargo between the facility and the flight 
line, so that we can provide customers 

with short cutoff times and recover their 
shipments quickly.”

— Wally Devereaux, 
director of sales and marketing, Southwest

In the news...
American Airlines Cargo has been named 
the leading freight carrier at JFK International 
Airport, according to data compiled by the Port 
Authority of New York and New Jersey. AA Cargo, 
which transported 115,000 tonnes of freight from 
January to October 2011, handled more than 9 
percent of the airport’s total tonnage during this 
period… Delta Air Lines carried 2.37 million 
tonnes of freight from January to December 2011, 
a 4.4-percent hike from 2010. Despite this gain, 
the carrier saw December freight volumes fall 2.1 

percent from December 2010, transitioning from 
202,020 tonnes to 197,733 tonnes… Boeing 
netted orders for 805 commercial aircraft in 2011, 
with the 737MAX and 777 leading the way in 
popularity. The aircraft manufacturer also delivered 
477 aircraft from January to December, ending 
2011 with a backlog of 3,771 unfilled commercial 
orders. Boeing is currently converting a 747-400 to 
a freighter on behalf of Evergreen International 
Airlines, which will be the manufacturer’s 50th 
747-400 conversion… The Rechargeable 

Battery Association (PRBA) has challenged 
the FAA’s study detailing the risk of transporting 
lithium batteries by air. Dismissing the research 
as “flawed,” the PRBA expressed concern about 
the FAA’s methodology, data and conclusions. A 
key area of concern involves the FAA’s conclusion 
that batteries contributed to two aircraft incidents 
simply because they were on board. What’s more, 
the PRBA wrote, the FAA “developed its risk model 
from this assumption,” an assumption that caused 
“unwarranted scare mongering” in the press. ACW
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To celebrate our anniversary, 
we’re opening up the Air Cargo 
World archives to take a look 
at the historic coverage from 
our back pages. Each month, 
this special section will feature 
a story covering a historic 
moment in the industry or 
a column ruminating on 
the early challenges of the 
business.

This month’s article, “From 
hot war to cold war,” appeared 
in the October 1949 issue as 
the fourth story in a six-part 
series on the Berlin airlift. The 
articles, written by inaugural 
editor Dick Malkin, provide 
a fi rst-person glimpse into a 
massive airfreight effort. 

To read the complete story 
and view the entire series, 
visit www.aircargoworld
.com/airlift.

http://www.aircargoworld.com/airlift
http://www.aircargoworld.com/airlift
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I
ndia has quickly become a thriv-
ing player in the worldwide air 
cargo game, and with a few 
adjustments, the country is on 
track to shine even brighter in 

the near future. 
The Airports Authority of India 

announced late last year that it will 
release a 10-year aviation policy this 
summer to address private-sector 
investments and air cargo develop-
ments. The seachange toward private 
investments, however, is already un-
derway. For the past few years, the 
government has been transitioning In-
dia’s airports from public institutions 
to private-sector life, and this has al-
lowed companies to implement mas-
sive upgrades to airports in Mumbai, 
Chennai and elsewhere. 

With the organization projecting 
a 10-percent annual Indian aviation 
growth for the next five years — and 
with cargo expected to rise 0.8 mil-
lion tonnes by 2017 — demand is 
not an issue. But seemingly massive 
challenges remain. Infrastructure 
growth has been slow, historically, 
and the country’s largest airlines, 
Air India and Kingfisher, are saddled 
with their own issues.

The authority’s current draft stra-
tegic plan takes a long look at cargo 
and outlines how Indian cargo can 
adapt to the changing world. Accord-
ing to Anil Khanna, managing direc-
tor of Blue Dart Express, the policy 
details the creation of a cargo-ter-
minal infrastructure in the country’s 
airports, which will include separate 
areas for non-courier express ship-
ments; the development of cargo vil-
lages; the establishment of free-trade 
zones at airports; guidelines for cargo 
automation and governance; and the 
creation of top-notch maintenance 
and repair facilities.    

Addressing these issues will go a 
long way toward upgrading India’s 
aviation outlook, Khanna says. A 

lack of air and surface in-
frastructure are the big-
gest problems he sees right 
now, with clogged airports 
adversely impacting his ex-
press business. As his ton-
nage increases, the size of 
the airport stays the same. 
Fuel prices, of course, are 
a perennial issue. On top 
of all this, carriers in India 
tend to pay higher prices 
than their colleagues in 
other countries. When analyzing the 
fees airports charge carriers for car-
go movements, he says South Korea 
dropped its fees by 20 percent in the 
last two years. In that same period, 
India rose its fees by a factor of eight. 

“Transport infrastructure and lack 
of understanding of supply chains are 
major obstacles to growth in India’s 
express market. We are glad, how-
ever, that government has taken up 
the issue of infrastructural challenges 
seriously,” he says. “The government 
of India has planned for phase-wise 
airport development and creating 
world-class airport infrastructure in 
some major places. This is likely to 
boost airline and cargo sectors. Many 
airlines are planning to create full-
fledged cargo operations.”

The new aviation strategy, Khan-
na says, should go beyond surface 
problems to address a host of other 
issues. Indian aviation is a bit behind 
in safety and security, and he says the 
government should constantly look 
to other nations in order to mirror in-
dustry standards. He also calls for giv-
ing fuel a declared goods status that 
would impose a uniform VAT of 4 per-
cent for the entire country. Finally, he 
wants the government to bring back 
parts of the country’s income tax act, 
which made it easier for foreign com-
panies to lease aircraft to Indian firms. 

“The Income Tax Act provided for 
income tax exemption to foreign com-

panies on lease rentals paid by an In-
dian company. This exemption was 
withdrawn in 2007, which has, as a 
result, increased the cost of air opera-
tions,” he says.

A spokesman for Mumbai-based 
freight forwarder Allied Aviation 
Pvt. is worried about the number of 
freighter aircraft in the country and 
the scarcity of skilled labor. He thinks 
the new aviation strategy should ad-
dress these issues along with facilities 
and handling, but also of concern is 
the growing price competition among 
industry shareholders and the rise in 
labor costs. These issues can be ad-
dressed, he says, by reconfiguring the 
regulatory structure, eliminating the 
fuel tax and, of course, improving the 
quality of and access to airports and 
cargo facilities.    

But some regulations, he admits, 
could help Indian aviation companies. 
Allied sees huge growth potential in 
the domestic Indian market, which is 
off-limits to foreigners. “Allied Avia-
tion would concentrate more on the 
domestic market, and then the inter-
national market,” the spokesman says. 
“The growth at the domestic market is 
fast, as it offers greater potential since 
regulations prevent foreign airlines 
from competing in the domestic air 
cargo market.”

Allied also approves of the govern-
ment’s recent move to increase the 
amount of investment allowed by for-
eign companies in the air cargo sec-

India’s shifting 
aviation landscape 

Chatrapati Shivaji International Airport



tor from 49 percent to 74 
percent. According to the 
spokesman, the rule change 
“will bring in the much-
needed capital and global 
best practices to the Indian 
air cargo industry. Proac-
tive and favorable govern-
ment policies will greatly 
encourage investments in 
the air cargo industry and 
facilitate the setting up of 
the required amenities and 
infrastructure.” 

U.S.-based forwarder 
BDG International opened 

its Indian office in  2007, and in the 
ensuing years, Lisa Victoria Waller, 
BDG’s vice president, has experi-
enced the slow transition of the avia-
tion sector as an outsider looking in. 
The move to privatize airports, she 
says, was absolutely necessary to the 
industry’s continued growth, but she 

cautions that there are still airports 
that need to be handed over to the 
private sector. “They have a long 
road ahead of them,” she says. “But 
the Indian government knows that 
they are better off privatizing than 
trying to manage them themselves 
because they have a really hard time 
managing major projects like this for 

infrastructure improvement.”
The government, of course, can’t 

step out of the picture entirely. Like 
her colleagues at Allied and Blue Dart, 
Waller says the government needs to 
pave a new path on security, Customs 
processing and a host of other regula-
tory measures. She adds that the gov-
ernment also needs to help private 
aviation shareholders prosper.  

With all these issues still brewing, 
progress in India can seem slow at 
times, but Waller has also seen what 
seem like massive structural issues 
resolved in no time at all. India is 
funny like that, she says, adding that 
five years down the road, air services 
in India will likely be vastly different 
than they are today. 

“In India, the changes are night 
and day. Today you don’t have a ser-
vice you want, and tomorrow you 
do,” she says. “That’s the cool part of 
India.” ACW
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“Transport 
infrastructure and 

lack of understanding 
of supply chains are 
major obstacles to 
growth in India’s 
express market.”

— Anil Khanna, Blue Dart 

http://www.airbridgecargo.com


T h i s  Ju l y,  mor e  t h a n 
10,000 athletes, 21,000 
media representat ives 
and 800,000 spectators 
will descend on the UK 

for 19 days of competition in which 
205 countries will compete in 300 
medal events in 26 sports at 34 
separate venues. The 2012 Olympics 
will surely be a significant logistical 
challenge, yet even more has been 
going on behind the scenes than 
practiced logisticians may imagine.

One mi l l ion pieces of sports 
equipment and 250,000 items of 
athletes’ luggage are involved. All 
must reach the right person in the 
right place at precisely the right 
time. UPS, the official logistics and 
express delivery supporter, expects 
to have handled 30 million items in 
total by the end of the event. 

The company is providing col-
lection and delivery of everything 
from documents to heavy freight, as 
well as freight forwarding, Customs 
clearance, warehousing, distribution 
and courier services before, during 
and after the games. This includes 
logistics services for venues and com-
petitors’ villages, and “special-event” 
logistics for the cross-UK torch relay 
and for the medals ceremonies.

“A number of companies pitched 
for part of the job — for example, 
freight forwarding or Customs bro-
kerage — but for LOCOG [the Lon-
don Organizing Committee of the 
Olympic and Paralympic Games], it 
was all or nothing. From then on, 
it was a shortlist of two,” says Alan 
Williams, UPS director, London 2012 
sponsorship and operations.

Some of the more colorful freight 

movements are highlighted on UPS’ 
website — such as supplying swim-
ming goggles from Greece, box-
ing gloves from India, canoes from 
Canada and table tennis balls from 
Uzbekistan. That’s the straightfor-
ward stuff. Other, less-apparent du-
ties include a requirement to deliver 
and fit specialized flooring. North 
Greenwich Arena 1 (normally the O2 
arena, but renamed for the Olympics 
to screen out the non-sponsoring 
mobile phone company’s brand) re-
quires 80,000 square feet of floor for 
the gymnastics competitions.

The Olympic Delivery Authority 
is responsible for building the ven-
ues, including seating and the base 
concrete floor. But LOCOG — and, 
in turn, its chosen logistics service 
provider — has to outfit each site 
with electronic timing and scoring 

Going for the Gold

24  February 2012  ACW

p
h

ot
o 

co
u

rt
es

y 
of

 L
on

d
on

 2
01

2



ACW  February 2012  25

featurefocus  Olympics

equipment, press and back-office 
facilities, boxing rings, basketball 
hoops — essentially anything por-
table. Changeovers at multi-purpose 
venues will be specially demand-
ing, Williams says. For example, the 
company will have just 17 hours af-
ter the gymnastics events finish to 
lay a new floor for the final stages of 
the basketball events.

In another massive, behind-the-
scenes task, 10,500 flat-packed bed-
room units, including beds and fur-
niture, formed part of a consignment 
of 450 40-foot containers that sailed 
across from China and Malaysia in 
October. Forty people are unpacking 
and assembling these on site at the 
athletes’ villages. The leased units 
will have to make the return journey 
after the games for eventual resale 
or reuse.

Despite UPS’ lengthy experience 
— it handled small-package deliver-
ies at Atlanta in 1996, the 1998 Win-
ter Games in Nagano and the Sydney 
games in 2000, while running the 
complete logistical show in Beijing — 
the company nevertheless learned a 
lot during a series of test events over 
the last 11 months.

“There were areas where we’ve 
had to change processes and pro-
cedures,” Williams says. “We had 
worked out what space and how 
many people we needed to unload 
the basketball f looring, but when 
we made the delivery, it was pour-
ing with rain. The material is highly 
susceptible to that, so we realized we 
needed another level of planning.”

More difficult to foresee were the 
riots that broke out in London, then 
more widely across the UK, last Au-
gust. “We were active with trials in 
several venues, and it changed what 
we could and couldn’t do,” Williams 
says. “We were within 36 hours of 
the cycling road race [which tours 
the Surrey countryside, but starts 
and finishes in The Mall in central 
London], and we’d already had 100 
miles of specialist crowd barriers 
delivered in. 

“We were advised we needed to 
chain these together, so they couldn’t 
be picked up and used as missiles,” 
he continued. “We spent the night 
cutting two-and-a-half miles of ma-
rine chain into short lengths, then 
we purchased, literally, every pad-
lock in southeast England.”

Three years of planning
LOCOG awarded UPS the logistics 

contract — a decision that required 
ratification from the International 
Olympic Committee — in early 2009.

The company had been mul l-
ing the pros and cons of bidding for 
London since the end of the previ-
ous games. “Beijing coincided with 
our entry into the China market, and 
we massively increased our market 
share,” Williams says. “We asked our-
selves if we could handle London, 
and did we want to?” 

An early priority for London was 
to secure two warehouses. China had 
been managed from one massive fa-
cility, but UPS was keen to double up 

on this occasion “for greater 
resi l ience,” according to 
Williams. In March 2011, 
the company took over a 
vacant 330,000-square-foot 
space in Stevenage, north of 
London, that was previously 
occupied by the John Lewis 
retail group. Two months 
later, UPS moved into a se-
ries of five sheds, totaling 
550,000 square feet, owned 
by the Port of Tilbury.

Ti lbury is the closest 

deep-sea port to the main Olympic 
site, but the decision on what prod-
ucts are held where is more tech-
nology-based than determined by 
transport mode, Williams explains. 
Furniture is going into Stevenage 
and sports equipment is being held 
at Tilbury, for example. In total, 
UPS will be warehousing more than 
200,000 items, all inventoried, held 
until they are required at the various 
Olympic venues.

UPS will operate six nightly B767 
freighters into the UK’s East Mid-
lands Airport and two additional 
routings into London Stansted. “LO-
COG was concerned that we were go-
ing to blacken the skies, but August 
is not peak season, and in any case, 
we are flying as little as possible,” 
Williams says. “The majority of the 
incoming items will travel by ocean 
freight or road, which has cost as 
well as environmental benefits. Only 
emergency supplies are coming in by 
air; though, of course, this will in-
crease the closer we get.”

Even ex pen s ive  broa dc a s t -
ing equipment, which tends to be 
shipped to major outside broadast 
events at the last minute, will al-
ready be in Europe because the 
Olympics follow closely on the heels 
of the European Football Champi-
onship in Poland and Ukraine. Wil-
liams expects to see 400 tonnes of 
cameras and support equipment at 
the Olympics.

Broadcast companies, and in-

Alan Williams
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deed all equipment suppliers to the 
Olympics, can choose whoever they 
want to manage their shipments, 
and many third-party forwarders 
have picked up business. Since UPS 
has to carry out final-mile delivery, 
however — and also manage post-
event breakdown because site access 
is equally strictly controlled  — Wil-
liams argues that it makes for a more 
seamless process to employ the com-
pany from end to end. 

One area that UPS has been hap-
py to outsource is the movement of 

horses for the equestrian events. It 
will not be flying those few animals 

that have to make intercontinental 
journeys (most are based in Europe), 
as grooms must travel with each 
horse, and standard freighter air-
craft are not suitable. 

“On every level, horses are a job 
for a specialist operator, and Peden 
has been responsible for every Olym-
pics since Seoul and will be responsi-
ble for taking the animals to staging 
posts close to the venue,” Williams 
says. UPS will again conduct the fi-
nal part of the journey, but will also 
carry food, hay and associated items.

In almost all other respects, in-
cluding the quirky tasks that only 
really arise when the Olympics are 
in town, UPS is providing its own 
in-house solutions. Firearms for the 
shooting events require a special 
license, which has been negotiated 
with London’s Metropolitan Police. 

Another closely scrutinized re-
sponsibility will be the transporta-
tion of drug test samples to labora-
tories. This can be done employing 
the standard courier network using 
insulated containers (active refrig-
eration will not be required). The key 
element is the chain of custody, Wil-
liams says. It’s vital to keep the sam-
ples under supervision at all times.

Many things can still go wrong. 
The fatalistic British public fear that 
Icelandic volcanoes will erupt again, 
or the weather will be as bad as it 
has been for the last three summers, 
or London’s roads and public trans-
port system will jam up. Anything 
is possible — just don’t expect com-
petitors’ favorite javelins or sprint-
ers’ medals to go missing. The things 
Williams and his team can control, 
they’ve got covered.   ACW
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“The majority of the incoming items will 
travel by ocean freight or road. 

Only emergency supplies are coming in 
by air; though, of course, this will increase

the closer we get.” 

— Alan Williams, UPS
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I
t straddles two worlds. Situ-
ated squarely between the East 
and the West, the Middle East 
flanks Eurasia and North Af-
rica, two vastly different lands. 

Although the region has garnered 
considerable press lately due to po-
litical and religious strife, the Gulf is 
also known for its prime geographical 
position. 

Location has been especially key 
to earning the region a reputation 
as a global aviation hub, maintains 
Emirates Airline’s divisional senior 
vice president, cargo, Ram Menen. 
“With its geographical [setting], the 
Middle East is well positioned to con-
nect the East and the West,” he says. 
“It has historically served as a global 
trading hub, and aviation has added 
a new dimension.”

Peter Scholten, Saudi Airl ines 
Cargo’s vice president, commercial, 
projects that it’s a reputation that 
will only grow with time — particu-
larly in relation to cargo. “In five to 
10 years, the Middle East hubs and 
its cargo carriers will have a signifi-
cant market share of the world trade 
lanes such as Asia-Africa, Asia-Eu-
rope and Asia-Middle East,” Scholten 
says. What’s more, he estimates that 
the Middle Eastern airfreight market 
will continue to grow at a rate of 5 
percent to 10 percent annually.

Equipping Middle Eastern airports 
to handle the anticipated growth has 
been no small task. Facilities such 
as Cairo International Airport have 
undergone major renovations while 
Dubai’s Al Maktoum International 
Airport opened in 2010 to serve car-
go operators worldwide. The latter 
airport is so large, in fact, that ana-
lysts estimate that up to 12 million 
tonnes will move through its doors 
each year starting in 2013.

Menen credits Al Maktoum Inter-

national Airport’s proximity to the 
Jebel Ali Free Trade Zone with pro-
pelling growth. Lauding the United 
Arab Emirates’ creation of a “mul-
timodal logistics hub,” Menen says 
freight forwarders and airlines alike 
are benefiting from the opportuni-
ties afforded by these facilities. And 
of the goods inundating the Jebel Ali 
Free Trade Zone, numerous cargo 
experts point to pharmaceuticals — 
driven by neighboring India’s prolific 
pharmaceutical sector — as the com-
modity to watch. 

Addressing the demand 
It’s no secret that India has become 

one of the hottest manufacturers 
of pharmaceuticals in recent years. 
Along with housing some of the big-
gest names in biotechnology, India is 
also home to one of the fastest-grow-
ing pharma sectors, developing at an 
estimated rate of 10 percent per year. 
Such proliferation has demanded the 
deployment of various transportation 
services, specifically airfreight.

Nowhere is this more evident than 
among Middle Eastern carriers, nu-
merous logistics experts say. Take 
Falcon Cargo, for instance, maintains 
Gulf Air Senior Manager Rory Black. 
Gulf Air, which launched Falcon Car-
go in November to transport high-
value freight, regularly sees strong 
volumes of Indian-manufactured 
pharmaceuticals on flights, Black re-
veals. It’s a matter of catering capac-
ity to demand, he explains.  

“For us, pharmaceuticals are a very 
interesting product that suits the air-
craft we fly and our network,” Black 
says. He expects pharma to become 
an even bigger business segment for 
Falcon Cargo as the Indian pharma-
ceutical market continues to explode; 
recent projections place it as the 

fourth largest in the world, accord-
ing to Black. “We’re close to at least 
two-thirds of pharma manufacturing 
through our stations in Mumbai and 
Delhi,” he says, “so pharmaceuticals 
are an absolute priority for us.”

Black says the UAE freight carrier 
also boasts sub-three-hour connec-
tion times from Bahrain to East and 
North Africa, enabling it to deliver 
Indian pharmaceuticals to some of 
their key export destinations in a 
timely manner. After al l, Africa, 
which is home to more than two-
thirds of the world’s HIV population, 
continues to require medical goods 
at an alarming rate. 

Again, it’s a case of proximity, 
Black says. “Bahrain, through Gulf 
Air’s Falcon Cargo, is perfectly geo-
graphically positioned not only for 
movements throughout the Middle 
East, but to serve developing mar-
kets like Kenya, Uganda and South 
Sudan — all markets relying on im-
ports for their pharma consumption,” 
he says. Black also credits Falcon 
Cargo’s centrality with bolstering 
volumes out of Europe, which, he 
says, is another strong market for 
pharmaceuticals. 

Pharmaceutical demand between 
Europe and India also led Lufthan-
sa Cargo to establish a pharma hub 
at Hyderabad International Airport 
in May, reveals Christopher Dehio, 
Lufthansa Cargo’s senior manager 
of global key accounts, temperature 
control. Officials at Hyderabad en-
couraged the German freight car-
rier to set up a facility to address 
the cool-chain requirements of these 
goods, Dehio says — a task Lufthan-
sa readily accepted. 

Driving this decision was India’s 
status as one of the strongest export 
markets for pharmaceuticals, Dehio 
says. Still, he admits that discrepan-

Driven by generics, 
  pharma focus heads east
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cies exist in transportation figures. “If 
you look at the value exported by In-
dia in pharmaceuticals, it’s only 2 per-
cent of the total value worldwide, but 
by weight, India is the second largest 
exporter of pharmaceuticals, after the 
EU’s 27 counties,” he says. 

Dehio says the rise of generics cre-
ated this phenomenon. Indian man-
ufacturers have significant market 
share of the generic-drug sector, he 
says, leading to high volumes with low 
yield. But it can be a very lucrative 
business for cargo carriers, Dehio as-

serts. “Put it this way, it’s a high-rev-
enue business, but at the same time 
it’s also a very capital-intensive busi-
ness,” he says.

Dehio acknowledges that Lufthan-
sa Cargo invested significant capital 
in Hyderabad last year, including en-
suring its pharma hub complied with 
cool-chain regulations and position-
ing  part of its cold-chain container 
fleet there. Seven months later, Luf-
thansa Cargo took its commitment 
to pharmaceuticals one step further 
and opened a 4,763-square-meter 

cold-chain facility at Frankfurt Air-
port. With volumes steadily increas-
ing, it’s been a good investment so 
far, Lufthansa officials say.  

Fa lcon Cargo and Luf thansa 
aren’t the only carriers seeing in-
creased quantities of Indian-manu-
factured pharmaceuticals on flights, 
however.  Em i rates Sk yCargo’s 
Menen says pharmaceuticals are 
such a hot commodity for the UAE 
freight carrier that all new f light 
stations are required to undergo 
cool-chain training. Geography, he 

reveals, has played a large part in 
boosting business.

Infrastructure investments have 
also helped, Menen says. He points 
to the Emirates Cargo Mega Termi-
nal in Dubai as an example of this. 
Featuring “spacious temperature-
controlled handling and storage areas 
and a dedicated cool-chain handling 
team,” this terminal especially caters 
to the pharmaceutical sector, Menen 
says. What’s more, he reveals, Emir-
ates SkyCargo continually invests in 
cool dollies to prevent pharmaceuti-

cal shipments from being exposed to 
the sweltering temperatures of Dubai. 

Mohammed Esa, Agility’s CEO for 
Dubai and senior vice president for 
the UAE, Oman and Bahrain, praises 
such measures, pointing to the prob-
lems caused by heat. It’s not uncom-
mon for the Middle East to reach 
50-degrees Celsius in the summer, he 
says, which could potentially compro-
mise the cold chain. “It’s a big con-
cern, and pharma companies are very 
cognizant of it,” he says. Nevertheless, 
Esa asserts, measures are being made 
across the region to ensure products 
remain in a safe temperature range.

Keeping it cool
Sweltering heat or not, keeping 

pharmaceuticals cool is freight car-
riers’ ultimate priority. If product in-
tegrity is compromised, Dehio says, 
it can have very costly consequences. 
Suppose, for example, you’re trans-
porting an LD3 unit with a multimil-
lion-dollar agent to screen for breast 
cancer, he says. “And if you goof up 
by allowing a temperature deviation 
of maybe 3 degrees, then the whole 
shipment is spoiled and you lose [mil-
lions] in value,” he says. There are 
also a host of legal and moral issues to 
consider, he adds. 

Still, Dehio admits that not all 
drugs are equal when it comes to tem-
perature-sensitivity. “If India comes 
up with a new generic drug, it might 
not be as sensitive as the original, and 
it might not make [cold-chain] trans-
portation necessary at all,” he says. 

Rory Black concurs. He says that 
up to 80 percent of pharmaceuticals 
come prepackaged, with only a small 
percentage requiring a cool-chain 
solution. In case of lengthier transit 
times, however, he says Falcon Car-
go’s Bahrain hub offers a 15-degree-
Celsius storage room and two re-
frigerators normally programmed at 
-5-degrees Celsius and -15-degrees 
Celsius. Not that these devices are of-
ten mandated, he maintains. 

“What our clients are mainly ask-
ing for is a high service level and 

“If you look at the value exported by India 
in pharmaceuticals, it’s only 2 percent of the 

total value worldwide, but by weight, India is 
the second largest exporter after the EU.” 

— Christopher Dehio, Lufthansa

Location is the key to the Middle East’s pharmaceutical success, says Emirates’ Menen

featurefocus Cool Chain

28  February 2012  ACW



http://WWW.AIRCARGOCONFERENCE.COM


30  FEBRUARY 2012  ACW

featurefocus Cool Chain
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he disappeared.

flown-as-booked guarantees,” Black 
says. “As long as you can deliver fast 
transit and have adequate backup, 
ensuring that the shipment gets to 
the destination unspoiled, you will be 
the carrier of choice.”

Menen says paying scrupulous 
attention to different temperature 
ranges for storage and transporta-
tion is also key. Acknowledging that 
regulations concerning pharmaceu-
tical shipments are becoming most 
stringent, he says the focus is now 
on room-temperature goods; previ-
ously, he says, products that keep 
freight within 2-degrees Celsius to 
8-degrees Celsius were all the rage. 

Either way, he maintains, it’s 
important to follow policies to the 
letter even if slightly elevated tem-
peratures won’t spoil shipments. “Al-
though pharmaceuticals can with-
stand limited exposure to tempera-
tures outside the optimum range, 
the aim is always to keep this to an 
absolute minimum,” Menen says. “A 
combination of protective packaging 
and efficient handling procedures is 
crucial to protect product integrity.”

Emirates SkyCargo, for instance, 
maintains product integrity by offer-
ing customers its Cool Chain Basic 
and Cool Chain Premium temper-
ature-controlled services, he says. 
The Dubai-based freight carrier also 
recently rolled out its Cool Chain 
Advanced solution, with India serv-
ing as one of the first test markets. 
Offering a variety of services is es-
sential, Menen says, since transpor-

tation requirements often vary from 
pharmaceutical to pharmaceutical. 

They also vary according to coun-
try, Esa says. One of the biggest 
challenges freight carriers face in 
regard to pharmaceuticals, he says, 
is navigating the complex regulatory 
environment. For instance, Esa says, 
the UAE contains different legisla-
tive requirements than Saudi Arabia, 
and Jordan and Lebanon have com-
pletely disparate Customs processes. 
It’s why moving products between 
these nations can be such a head-
ache, he maintains. 

 “But part of it is the governments 
working together to allow that free 
flow of goods and that true sort of 
trade zone that allows pharma goods 
to move freely between these coun-
tries,” Esa says. “And part of it is 
logistics providers actually build-
ing and putting the infrastructure 
in place, both from a facilities and a 
transport perspective, to meet the 
cold-chain requirements.” 

 Requirements, he says, that are 
very different from other industries. 
“The level of compliance, the level 
of integrity in product management, 
the level of detail and quality and 
trace-and-track, and the manage-
ment that’s required is much higher 
because of the risks associated with 
transporting and storing pharma-
ceuticals,” he says.

Fortunately, many logistics ex-
perts project, the benefits associated 
with transporting pharmaceuticals 
far outweigh the risks. ACW

Lufthansa Cargo’s Hyderabad pharma hub
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Somewhere an oil well isn’t pumping because the crew is waiting for a valve. A production line isn’t operating because 
a maintenance team is waiting for a part. And an embassy chief in a country that can’t be named is waiting for 

something highly confidential. Welcome to the world of air freight.  
While more expensive than other transportation modes, airfreight can be an essential component of supply-chain 

strategy when it comes to high-value, urgent or perishable shipments. Freight forwarders, the lifeblood of the 
transportation industry, are the chief movers of airfreight shipments, especially those of 100 pounds or greater. 
Whether booking shipments on freighters, in the bellies of passenger aircraft or on combi aircraft for main deck 

capacity, freight forwarders have their work cut out for them. The global recession and rising fuel costs have served to 
tighten airfreight capacity worldwide, as scheduled airlines slim down. Even all-cargo carriers have been affected.

Amid this changing landscape, innovation and agility are required to keep pace with customers’ needs.
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Panther Moves AirFreight on the Ground

Panther Expedited Services, Inc., a global freight forwarder 
headquartered in Cleveland, Ohio, has seen the steady decline 
of airfreight capacity. “Over the last 10 years, the majority 
of U.S. freight volumes have shifted from air to ground. This 
trend has reinforced the value proposition of our expedited 
door-to-door ground service,” says Andrew C. Clarke, presi-
dent and CEO of Panther.

“As the only forwarder that has an exclusive over-the-road 
ground network, we’re able to offer a unique mix of ground 
and air solutions to our customers,” Clarke says. While the 
majority of the company’s U.S. freight volumes are moved on 
the ground, airfreight constitutes the majority of Panther’s in-
ternational forwarding volumes. Overseas, Panther taps into 
a network of more than 1,500 carriers; in the United States, 
its vast network of truck owner-operators ensures seamless 
door-to-door service. “All of our trucks are equipped with 
Qualcomm GPS tracking, so our customers know exactly 
where their freight is at all times,” Clarke says.

From air charter to deferred air services, Pan-
ther leverages its extensive network of ground 
and air carriers, which include commercial and 
cargo lift, as well as local pick-up and delivery 
agents to offer the most comprehensive solutions 
in the industry. And when air shipments face a de-
lay, Panther’s extensive ground capabilities come 
to the rescue. When a shipment can’t make it out 
of an express air carrier’s U.S. hub for the final air 
segment, Panther sends in a truck to retrieve the 
freight. In the case of a late-tendered shipment 
that misses a flight segment, Panther trucks the 
freight to meet the last flight. 

Panther’s proprietary web-based technology 
offers customers a complete view into routes, 

service options and 
pricing. Customers are 
presented with buy-
up, buy-down options, 
so they can select the 
best solution based on 
their specific needs. 
“We continue to re-
fine our technology, 
which evaluates both 
air and ground op-
tions simultaneously, 
including our exclu-
sive ground expedited services,” Clarke says, noting it also 
provides true and final costs, including all accessorial charges. 

EFS Worldwide Supports Local Agents

Dallas-based freight forwarder EFS Worldwide is different 
from traditional freight forwarders because it operates only 
a handful of corporate-owned offices and relies on an ex-
panding network of independent sales agents and forwarders 
worldwide. “We call it the non-asset based approach for the 
non-asset based shipping industry,” says CEO Spencer Askew. 
The result is tremendous flexibility to deliver competitive ship-
ping solutions that both shippers and freight forwarders need 
to meet their customer requirements.

“Our partners consist of a network of seasoned local cart-
age agents and vendors, all with expertise in their markets,” 
Askew says. “Each agent brings their own skill sets and ex-
pertise in services such as domestic expedited, international 
ocean, LTL and TL. We offer our independent sales agents, 
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who are typically sea-
soned forwarders, an 
opportunity to help en-
able and expand their 
core businesses to 
service their customer 
needs.” Backed by a 
management team of 
transportation profes-
sionals, each averag-
ing 25 years of indus-
try experience, EFSWW 

was founded in 2005 with the aim to offer independent 
agents the reach of larger forwarders.

EFSWW offers the gamut of forwarding services including 
domestic air and ground, international import and export, air 
charters, warehousing and distribution. “We’re a licensed 
NVOCC offering ocean services for full container and less-
than-container loads throughout the globe. We also offer a 
comprehensive LTL resell program, which gives our customers 
the opportunity to rate shop a variety of national and regional 
carriers,” Askew says.

Airfreight makes up about half of EFSWW’s volumes, which 
means time-definite shipping services are a key component 
of the service provided by EFSWW agents. “Through our vast 
network of partners, we have the ability to recover freight for 
customers and re-route if needed to ensure any time-specific 
shipments are delivered on time,” Askew says.

EFSWW’s next-generation transportation management 
software (TMS) allows for real-time quotes across multiple 
modes. “We use a web-based, multi-language, multi-currency 

TMS platform that enables automation between the customer 
and EFSWW staff members,” Askew says. The software is 
easily integrated with partner’s existing systems and industry 
protocols through EDI, XML and web services.  

Freight Powerhouse C.H. Robinson 

From next flight out to consolidated two-day air shipments, 
C.H. Robinson Worldwide, Inc., a top global provider of multi-
modal logistics services, headquartered in Eden Prairie, Minn., 
provides airfreight services in domestic and international mar-
kets for customers in the Americas, Europe and Asia. Many of 
the 3PL’s customers operate global supply chains, making air 
a necessary component of supply-chain strategies, says Matt 
Castle, C.H. Robinson’s director of global air services. 

Particularly within international lane segments, the 3PL’s 
airfreight buying power bodes well for competitive pricing. 
“As a 3PL with access to capacity across multiple service lines, 
we’re constantly evaluating our customers’ distribution needs 
to find the right balance of service and cost,” Castle says, 
noting that airfreight demand remains relatively strong. “In 
today’s economic environment, we continue to see shippers 
being very proactive in managing their inventory levels. 
Coupled with tentative consumer demand, we’re seeing 
more transactional airfreight opportunities because customers 
aren’t simply carrying the levels of inventory they once did, 
which makes it more difficult for them to weather spikes in 
demand.”

C.H. Robinson works hard to manage the shifting sands 
of global airfreight capacity. “With the consolidation of 
carriers over the last 15 years and the emergence of several 
core global carriers, capacity does shift more frequently. This 
creates challenges in some respects, as space that existed 
today may not be there in the coming weeks,” Castle says. 

The company’s global transportation management system 
aids the balancing process as a business network that 
connects all supply-chain participants in real time, giving 
shippers a clear view of all their freight worldwide. “That 
transparency, backed by the knowledgeable people in C.H. 
Robinson’s global network of more than 230 offices and 
consistent processes worldwide, enables shippers to learn 
about potential problems before they happen, so they can 
take action, rather than wait for outdated reports about 
events that have already become problems,” Castle says. 

Growing Air at Estes Forwarding 

Amid tightening air carrier capacity, Richmond, Virginia-
based Estes Forwarding Worldwide is among those forward-
ers experiencing increases in demand for international air-
freight. About 20 percent of the global forwarder’s business 
is airfreight, a figure that parallels the industry average, but 
Scott Fisher, CEO of EFW, sees that number rising upward of 
30 percent very soon. “With the exception of L.A., the domes-
tic market is relatively flat,” Fisher says, noting globally, more 
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customers are turning to EFW for time-sensitive shipments. 
“South America, India and, of course, China, have really taken 
off.”

The need for airfreight services covers a wide variety of in-
dustries. Electronics, oil and gas as well as manufacturing have 
long been traditional users of airfreight. Fisher sees that need 
growing to other industries as well. “There’s huge opportu-
nity in pharmaceutical and aircraft support,” Fisher says. EFW 
strives to stay ahead of customer needs and saw opportunity in 
better serving retail customers. “We’ve created a new service 
called Home Now, a white-glove delivery service for our retail 
customers.” 

EFW operates 11 
regional offices serving 
the main international 
airports like JFK, LAX, 
ORD, ATL, MIA, DFW 
and SFO. “Our net-
work is designed to 
handle any shipment 
to just about anywhere 
on the planet. Those 
shipments can be next 
flight out, next day, 
two-day, charter or even hand carried by on-board courier. 
There is no weight limit,” Fisher says. 

A TSA-certified indirect carrier, EFW offers a full range of 
logistics solutions including air, ocean, ground and intermodal 
transportation that few competitors can match. With access 
to provider assets and a direct relationship with Estes Express 
Lines, EFW is one of very few companies that guarantees ship-
pers capacity without size limitations.

EFW continues to grow dramatically since its start in 2003, 
which Fisher attributes to “high-touch” customer service. 
For instance, EFW representatives give out their personal cell 
phone numbers on their business cards. And with that single 
phone number, shipments are easily tracked, day or night. 
“That’s especially important when companies are losing mon-
ey waiting for critical shipments,” Fisher concludes.
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Vijay Poonoosamy is vice president, international and public affairs, at Etihad Airways and chair of IATA’s industry affairs committee

ETS is the wrong choice for a greener industry

opinion

Even if aviation accounts for 2 percent of man-made 
CO2 emissions, and even though today’s aircraft 
are 70 percent more fuel-efficient than 40 years 
ago, the airline industry remains a part of a grow-

ing global problem. It must be part of the global solution. 
That’s why IATA, ACI, CANSO and the International Coor-
dinating Council of Aerospace Industries Associations have 
voluntarily adopted three specific 
environmental targets. 

Their first goal was to improve 
fuel efficiency by an average of 
1.5 percent per annum between 
2010 and 2020. This would lead to 
a reduction of 2.2 billion tonnes of 
CO2. They also aimed to implement 
Carbon Neutral Growth from 2020, 
which is essentially capping net 
emissions from that date. Finally, 
they pledged to reduce net emissions by 50 percent by 2050 
compared to 2005 levels. IATA has also adopted a fourth 
target: Use 10 percent alternative fuel by 2017. 

Sustainable and commercially viable alternative fuels for 
aviation will be the game-changer in reaching global avia-
tion emission goals. We must also eliminate infrastructural 
capacity shortages. The Single European Skies proposal 
and the NextGen program can eliminate 41 million tonnes 
of CO2 and save more than $21 billion by 2030.

We must also have fiscal and regulatory incentives 
which have a positive impact on both the environment 
and the economy because air transport remains a 
formidable catalyst to socio-economic growth. Yet some 
governments undermine their own economies by using 
the green banner to simply tax airlines and thereby limit 
both their contributions to socio-economic growth and 
their ability to invest in greener technology and energy. 
Fiscal policy should incentivize desirable behavior and 
punish undesirable behavior. Airlines, however, have to 
use aircraft, engines and fossil fuels for which they have no 
viable lower carbon alternative. 

It is simply senseless for countries desperately trying 
to stimulate economic growth to stifle the airlines, which 
are the engines of growth. In these exceptionally difficult 
financial times, one should not clip the wings of an industry 

that makes economies take off. The infamous EU emissions 
trading scheme will cost the airlines €3.5 billion in 2012, a 
total that will increase every year after that. 

The EU ETS is ill-advised and ill-conceived. It’s divi-
sive and distracting. As Brian Simpson, chairman of the 
transport committee of the European Parliament, can-
didly admitted last November, “Within the EU, govern-

ments are keen to press ahead 
because they desperately need 
the money. They won’t say that 
— oh, no. They will claim it’s to 
help the environment. But let’s 
be under no illusions, here. Both 
ETS and APD [air passenger 
duty] are being used as revenue 
streams for hard-up govern-
ments and not for environmental 
protection measures.” 

To add insult to injury, the EU refuses to guarantee that 
these revenues will be directed to environmental or climate 
change projects, while the UK Chancellor has confirmed 
that that there are no plans for the air passenger duty — a 
charge that has so far netted the UK government £2.9 bil-
lion to offset the cost of the EU ETS.

To make matters worse, the ETS may actually increase 
airline emissions by encouraging airlines to impose stop-
overs at hubs outside Europe, lengthening the flight dis-
tance and reducing flight efficiency.

Response to the new law has been withering. Last year, 
the U.S. House of Representatives voted to prohibit U.S. 
carriers from participating in the EU ETS. The Russian 
authorities are considering similar legislation. Numerous 
regional airline associations have criticized the scheme. 
And, of course, U.S. carriers recently challeneged the ETS 
in European court, only to be rebuffed. 

Opposition rages on, but for now, carriers in these coun-
tries are lining up for their allowances, expressing their 
distaste of the ETS and vowing to defeat it.

Unilateral and extraterritorial national or regional 
schemes that fuel legal battles and trade wars do not help 
the environment. With so many formidable challenges at 
home, this is not the time for the EU to pick up a fight with 
the rest of the world.  ACW

“It is senseless for countries 
desperately trying to 

stimulate economic growth 
to stifle the airlines, which 
are the engines of growth.”



AIRLINES
A mer ica n A i rl i nes  h a s  a n-

nounced the retirement of two com-
pany officers and a host of changes to 
the company’s global leadership team. 
Robert Reding and Mark Burdette 
have retired as executive vice presi-
dent of operations and vice president 
of employee relations, respectively; 
Monte Ford has resigned as senior 
vice president and chief information 
officer. James Ream is now senior 
vice president of operations, in addi-
tion to his continuing role oversee-
ing maintenance and engineering. 
Denise Lynn has transitioned from 
vice president of flight service to vice 
president of employee relations. Maya 
Leibman has been promoted to se-
nior vice president and CIO. Beverly 
Goulet has been named chief restruc-
turing officer.

DHL has made numerous changes 
to top management roles. Amadou 
Diallo has transitioned from CEO 
of DHL Global Forwarding for Africa 
and South Asia Pacific to CEO of DHL 
Freight, with responsibility for DHL’s 
international road and rai l freight 
services. Moreover, his predecessor, 
Thomas George, has been named 
chief operating officer of DHL Global 
Forwarding, a newly created posi-
tion. George now leads DHL’s global 
air and seafreight operations, includ-
ing value-added services. DHL Global 
Forwarding has also tasked Kelvin 
Leung with leading its North and 
South Pacific regions. Prior to this 
appointment, Leung served as CEO 
for the forwarding arm’s North Asia-
Pacific sector. 

Cathay Pacific Airways has hired 
Martin Murray as its new finance di-
rector. Murray, who comes to Cathay 
Pacific from Swire Pacific, is respon-
sible for financial reporting, treasury, 
corporate finance, taxation, risk man-
agement, internal audit and compli-
ance in his new role. He replaces 
James Hughes-Hallett. 

KLM Engineering and Mainte-
nance has appointed Ton Dortmans 
as executive vice president. Dortmans, 

who previously served as senior vice 
president of operations for KLM’s en-
gineering and maintenance sector, is 
now responsible for maintenance of 
the KLM fleet, part of the Air France 
fleet, and all third parties served by 
Air France and KLM. He succeeds Pe-
ter de Swert.

AIRPORTS
The Metropolitan Nashville Air-

port Authority has hired Trudy 
Carson as air ser-
v ice development 
m a n ager.  Ca r son 
joins MNA A from 
Tampa Internation-
a l A irport, where 
she was director of 
air service develop-
ment. She also pre-
v iously ser ved as 
chairwoman for the International Air 
Service Committee of the Airports 
Council International. In her current 
role, Carson helps attract new passen-
ger and cargo services to Nashville In-
ternational Airport.

THIRD PARTIES
Geodis Wilson has appointed Gil-

bert den Bekker as vertical market 
director of retai l and fashion. The 
DHL, Danzas and Grimaud Interna-
tional veteran is based in Paris and 
is responsible for developing and ex-
panding the company’s logistics ser-
vices in the global retail and fashion 
sector. 

Toll Global Forwarding has ap-
pointed Siegfried Nottelmann as 
managing director for Germany. Not-
telmann previously served as manag-
ing director of Andree & Wilkerling, 
which Toll acquired in August. In his 
new post, Nottelmann manages the 
combined businesses, comprising of-
fices in Hannover, Frankfurt, Dussel-
dorf and Stuttgart, and a workforce of 
approximately 100.

BDP International has appointed 
Richard Strollo as managing direc-
tor for South Asia. The 18-year logis-
tics veteran comes to BDP from DHL, 

where he served as 
managing d i rector 
in the Philippines. In 
his new role, Strollo 
is responsible for all 
business operations 
in Singapore, Malay-
sia, Indonesia, Thai-
land, Vietnam and 
Australia.

Lufthansa Technik Group has 
announced a change of personnel in 
two executive positions. Christoph 
Meyerrose, who served as manag-
ing director of Lufthansa Technical 
Training in Hamburg for more than 
10 years, is now managing director 
of Lufthansa Bombardier Aviation 
Services in Schönefeld, Berlin. His 
predecessor, Andreas Kaden, who 
held the post for 13 years, is now at 
the helm of LTT.

ORGANIZATIONS
Airlines for America has named 

Elizabeth Shaver as director of 
cargo services. In this role, she over-
sees cargo functions at Airlines for 
America, coordinates with the as-
sociation’s members, and serves as a 
liaison to various cargo and Customs 
functions within the U.S. and foreign 
governments. Shaver joins A4A from 
Delta Air Lines, where she performed 
various duties, including managing 
Customs and facil itating corporate 
security.

The Arab Air Carriers Organi-
zation has nominated Qatar Airways 
CEO Akbar Al Bak-
er to serve on the 
International Air 
Transport Associa-
tion’s Board of Gov-
ernors. IATA’s general 
assembly must ratify 
Al Baker’s nomina-
tion at its June annual 
general meeting.

The Airforwarders Association 
has named Commodity Forwarders 
Inc. President Christopher Connell 
to its 16-member board of directors. 
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Throughout Connell’s 20-year 
career with CFI, he worked 
his way through various ware-
house, customer service and 
sales positions before transi-
tioning to his current role in 
2006. He assumes the seat re-
cently vacated by Pacific Air 
Cargo President Beti Ward.

Phil Callow has been promoted 
from CEO of UBM Medica UK 
to CEO of UBM Aviation. 
Callow has a background in 
data d i g ita l  development 
and publishing. Before start-
ing his UBM career in 2005, 
he held various business-to-
business publishing roles at 
the BBC.

Star A l l iance  has appoi nted 
Mark Schwab as CEO of its central 
organization, based in Frankfurt. 
Schwab comes from Star Al l iance 
member United, where he served as 
senior vice president of alliances and 
sat on Star All iance’s management 
board. He succeeds Jaan Albrecht, 
who recently took over as CEO of 
Austrian Airlines. ACW
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Five Questions with… Bart Jan Haasbeek

bart Jan Haasbeek’s resume reads like a who’s who of air cargo. In addition to co-founding Inforwarding in 2001, 
Haasbeek spent nearly seven years at OaG Cargo, most recently serving as vice president of strategic cargo sales. 
He now begins a new chapter in his career, transitioning to Saudi airlines Cargo’s country sales manager for the 

Netherlands. He recently sat down with Air Cargo World to discuss his new position, which is based at Schiphol airport. 

1. What are the top two goals you hope to accomplish in 
your new post?

My goals are to further strengthen the company’s focus 
and rapid expansion plans, growing our market share and 
assisting with the development of the Amsterdam hub. 
In fact, Saudi Airlines Cargo started a scheduled freighter 
service from Amsterdam just over a year ago.

My primary goals are to maintain and increase our 
solid market share and grow volumes by expanding 
the number of destinations offered to our 
customers. During the fourth quarter of 2011, 
we saw a more than 100-percent increase 
of destinations covered, compared to the 
previous quarter.

2. How have problems in the eurozone 
affected Saudi Cargo’s volumes to 
amsterdam?  

So far, we haven’t noticed any impact caused 
by the eurozone problems. Although we have 
observed a slowdown in traffic from Asia to 
Europe within the network, we saw a steep 
growth of cargo volumes from Europe in 
2011. Still, the imbalance of intercontinental trade lane 
volumes will always remain a challenge as they shift.

3. How do you think the application of the eu emissions 
Trading Scheme to the aviation sector will affect Saudi 
Cargo’s european traffic?

One result will be that the cost for air transport will 
increase, causing more intra-European transports to be 
transferred by ground, mainly trucks. What’s more, the 
EU ETS will further increase airlines’ costs and put more 
pressure on profitability. As this is initiated by the European 

Union and not implemented globally, the possibility exists 
that intercontinental transit traffic could shift further to 
Middle Eastern hubs instead of European ones.

4. How will Saudi Cargo expand in europe?

We are planning to open two more online stations in 
Europe as of 2012, offering online freighter flights from 
Frankfurt and Vienna. In Europe, we have defined five key 
areas: Scandinavia, the Netherlands, Germany, Italy and 
the United Kingdom. Within these regions, we continue 

to focus and further expand commercial 
development. For instance, Saudi Airlines 
currently offers freighter capacity to New 
York and Houston from Brussels. In addition, 
Saudi Airlines Cargo’s ability to quickly 
adapt to changing markets strengthens our 
opportunities. 
 
5. What are the biggest challenges currently 
facing the airfreight industry? How will you 
work to overcome them in your new role? 

In my opinion, the biggest challenge affecting 
air cargo is the increasing demand and 
implementation of security regulations. 

Unfortunately, we have seen procedures and regulations 
that may obstruct further development in the air cargo 
industry. Although this isn’t a challenge specifically to 
Saudi Airlines Cargo, it’s one that will affect the supply 
chain and global trade in general.

There are different security regimes for different areas, 
and getting regulations aligned has proven to be difficult. 
Moreover, an ongoing threat for the future continues to 
be the total ban of airfreight on passenger flights. And 
when a major incident directly relating to belly cargo 
occurs, such a regulation becomes a serious possibility. 

Haasbeek

connell
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mARch 4-7
Bangkok: For the 14th consecutive 
year, members of the World Cargo Al-
liance will come together to build new 
business relationships and strengthen 
existing ties. The 14th WCA Annual 
Conference, held at the Bangkok Con-
vention Centre and Centara Grand 
Hotel, will start off the WCA Family 
Conference, which will take place from 
March 8-11. The Family Conference 
will combine all four networks into one 
major conference. Visit www.wcafam-
ily.com for more information. 

mARch 6-8
Amsterdam: ATC Global’s annual 
exhibition and conference is for the 
international air traffic control indus-
try. According to organizers, the 2011 
event attracted 5,500 attendees. For 
more information, visit www.atcglob-
alhub.com/events/exhibition.

mARch 12
Kuala Lumpur: Air Cargo World’s 
annual ACE Survey culminates in an 
awards evening that recognizes and 
honors the air carriers and airports 
that achieved the highest customer 
ratings in key performance measure-
ments, such as customer service and 
technology, in 2011. The gala event 
includes a full-bar cocktail reception 
and an eight-course dinner; it will be 
held at the Shangri-la Hotel, site of the 
IATA WCS, which starts the following 
day. For registration and more details, 
visit www.aircargoworld.com/air-
cargo-excellence or email Lesley Mor-
ris at lmorris@ubmaviation.com.

mARch 13-15
Kuala Lumpur: According to IATA, 
more than 1,000 industry representa-
tives came to the organization’s fifth 
annual World Cargo Symposium last 
March in Istanbul. This year, organiz-
ers will try to top that turnout as the 
industry gathers in Kuala Lumpur. For 
more information, email wcsgva@iata.
org or go to www.iata.org. 

mARch 18-20
Miami: Topics at the Air Cargo 2012 
Conference, held this year at the Doral 
Resort and Spa in Miami, include doing 
business with Latin America and pre-
venting cargo theft. C.H. Robinson’s 
Pete Mento will give the keynote. For 
more information and to download the 
agenda, visit www.aircargoconfer-
ence.com.

ApRIl 10-12
Sao Paulo: According to the web-
site for Intermodal South America, 
99 percent of the available exhibitor 
space has already been sold. Orga-
nizers expect a crowd of more than 
45,000 people for the event. For more 
information, visit www.intermodal.
com.br/en.

mAy 6-8
Miami: The theme for the 2012 CNS 
Partnership conference is “together 
towards tomorrow.” According to a 
press release, that means the event 
wi l l “draw importance to the air 
cargo industry’s need to present a 
unified front to better handle chal-
lenges such as quality management, 
e-commerce, security, the environ-
ment, etc.” For more information, 
visit www.cnsc.net/events.

mAy 13-16
San Antonio: This annual event or-
ganized by the Federation of Freight 
Forwarders and Logistics Operators 
International Latin America and the 
Caribbean (ALACAT) is a forum for 
supply chain professionals involved 
in global trade. The focus is on Latin 
America, and the event will include 
panels by industry insiders, interactive 
discussions and networking opportu-
nities. Visit www.alacat2012.org for 
more information.

JuNE 5-7
Shanghai: Held in conjunction with 
Transport Logistic China, the Air Car-
go China conference will take place at 

the Shanghai New International Expo 
Centre. In 2010, more than 13,500 
people attended the event. For more 
information, visit www.aircargochi-
na.com/en/home/home.html.

SEpTEmbER 9-12
Calgary: Details for the 21st iteration 
of the ACI-NA’s annual conference are 
sparse, so be sure to check out www.
Aci-na.org/event/1280 for more infor-
mation as the event gets closer.

SEpTEmbER 30-ocTobER 2
Abu Dhabi: Abu Dhabi Airports 
Company, Etihad Airways and the 
Abu Dhabi tourism board are band-
ing together for the 18th World 
Routes event. Abu Dhabi hosted the 
exhibition in 1996; more than 15 
years later, organizers are anticipat-
ing that about 2,700 delegates will 
come back to the city. For more in-
formation, visit www.routesonline.
com/events/150/the-18th-world-
route-development-forum.

ocTobER 2-4
Atlanta: the biennial Air Cargo Ex-
travaganza heads to the Georgia World 
Congress Center in Atlanta this Oc-
tober. The event features a confer-
ence and exhibition, and is co-locat-
ed with the Council of Supply Chain 
Management Professionals’ annual 
global conference. For more informa-
tion, visit www.Tiaca.org/tiaca/acf.
asp?snid=756955195.

ocTobER 8-12
Los Angeles: The International 

Federation of Freight Forwarders As-
sociations (FIATA) will hold its an-
nual world congress in Los Angeles 
for the first time since 1977. Calling 
it the largest port of entry for foreign-
produced goods, LA seems like a fit-
ting place for forwarders and other 
logistics professionals from all over 
the world to meet. More information 
will eventually be available on FIATA’s 
website, www.fiata.com.
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Reply in confidence to:
dmarx@expressairfreight.com

or toll free USA to
DAVID MARX at 800-878-0303
www.expressairfreight.com

UNLIMITED, INC.®
EXPRESS AIR FREIGHT

•

•

• W

• Y
•

FREIGHT SALES
AGENCY

• Seeking successful professionals as 
partners in new offices

• Receive salary and ownership with no 
investment required

• We will set up office with access to 
worldwide network

• You run the office and build the business
• Denver, San Francisco and other cities available

LOOKING FOR A
FEW GOOD SALES PROS!

•UNLIMITED INCOME POTENTIAL •NO START UP FEE
•COMPUTERIZED •ESTAB. 1968 - DOMESTIC & INTL.
•CONTRACT RATES - DISCOUNTS •AIR & OCEAN FORWARDING

TIRED OF CORPORATE POLITICS?
TIRED OF MAKING SOMEONE ELSE RICH?

START CONTROLLING YOUR OWN FUTURE!

CALL: JACK JACOBSEN Tel: (516) 938-3610
Executive Vice-President Fax: (516) 938-3164

e-mail: jjacobsen.hq@uslogistics.us
major cities available, including
EWR • SEA • PDX • DEN • IAH

SLC • CLE • MEM • MSP

OPEN YOUR OWN
AIR FREIGHT SALES AGENCY!

U.S. LOGISTICS

	 	 	 	 	 	 				

American	Expediting	Company,	the	local	ground	courier	for	
industry	partners	since	1983,	provides	the	following	benefits:

•	Industry’s	Nationwide	Last	Mile	Provider	 •	TSA	Certified	IAC	
•	Wholesale	Pricing	to	Industry	Partners	 •	Airport	Coverage	throughout	U.S.
•	24/7/365	Operations	 •	Dedicated	TSA	Coordinator	on	Staff
•	STAT	and	On-demand	Deliveries	 •	A Partner You Can Trust

Call to set up an account Today!																					info@amexpediting.com															
TOLL	FREE:	800-525-3278																																																					www.amexpediting.com

AMERICAN EXPEDITING COMPANY
We built this company one delivery at a time.

freight eXpeDiting

mailto:dmarx@expressairfreight.com
http://www.expressairfreight.com
mailto:jjacobsen.hq@uslogistics.us
mailto:info@amexpediting.com
http://www.amexpediting.com
http://www.gocge.com
mailto:jmiller@gocge.com
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•••CARGO NETS & STRAPS
• Tie-Down Straps & Nets
• Baggage, Floor, Barrier & Pallet Nets
• FAA/EASA Accepted Designs
• Custom Engineering - Prompt Delivery
• Cargo Rings / Seat Track / Hardware

www.cargosystems.com
RESTRAINT SYSTEMS FOR EVERY NEED

P.O. Box 81098,  Austin, TX 78708-1098
info@cargosystems.com 

Tel: (512) 837-1300 • Fax: (512) 837-5320
FAA/EASA Certi ed Rep Station

CArgO restrAintspALLets AnD nets

AirCargo
Classifieds  

Air Cargo World 
reaches the key 

air freight decision
makers.

To reserve space
contact Pam Latty 

  678-775-3565
platty@aircargoworld.com 

freight sOftWAre

* ULD’s * NETS * STRAPS *
CoLLAPSibLE HoRSE STALLS

iMMEDiATELY AVAiLAbLE
WoRLDWiDE 24/7

PALLETS FoR SALE/LEASE

LEASE AS LoW AS $1.00 PER DAY

*ULD’S AVAiLAbLE*
96” X 125” / 88” X 125” / 88” X 108”

16 FooT / 20 FooT / MiLiTARY
LD-2, LD-3, LD-8, AAY + more

*FoR MoRE iNFo CoNTACT*
AMERiCAS: +1 516-678-4334

EMEA: +31 75 622 6050
ASiA: +852-2949-6177

Email: sales@aclairshop.com
www.aclairshop.com

Quality*Service*Pride

Manufacturing*Leasing*Sales*Repairs

IMPORTS AND EXPORTS: PERISHABLE CARGO
PROJECT HANDLING  |  DANGEROUS GOODS

TEXTILE AND LEATHER GOODS | PHARMACEUTICALS

PREMIER AIR AND OCEAN SHIPPING SERVICES
 IN ARGENTINA

carlos.schiratti@crossingco.com.ar
(5411) 5219-1221

WWW.CROSSINGCO.COM.AR

freight eXpeDiting

pet shipper / pet MOVers

U.S. Toll Free

1-800-635-3448
Fax: 1-877-874-6799

www.airanimal.com
info@airanimal.com

Large or small,
 we handle them all!!

Telephone:

1-813-879-3210
Fax: 1-813-874-6722

David Cohen, Esq.
35 Park Ave, Suite 16J
New York, NY 10016

Email:CohenLawUS@aol.com
Phone: (212) 217-9527 • Fax: (212) 208-2408

Air CArgO AttOrneY

 r e p r i n t s

When your company is featured in Air Cargo World, order reprints to promote your products 
elegantly and inexpensively. Use them to target your market and strenghten your corporate 
identity among existing and potential clients. Our high quality reproductions, printed on glossy 
paper, are available in black and white or color.  For more information and pricing, contact:

Pam Latty  (678) 775-3565

PrimeTimePrimeTime
Delivery & Warehouse

24/7/365 Live Dispatch

Expedited Delivery
Throughout US and Canada

All Drivers TSA Certifi ed 
White Glove Service 

Same Day • Next Day 
Scheduled Deliveries 
2 Man • Cargo Vans

Straight Trucks • Liftgates

www.primetimedelivery.com
ops@primetimedelivery.com

“The Agent” to call in the
Cleveland / Akron / Canton 

markets

800-866-7530
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http://www.primetimedelivery.com
mailto:ops@primetimedelivery.com
mailto:sales@aclairshop.com
http://www.aclairshop.com
http://www.cargosystems.com
mailto:info@cargosystems.com
mailto:carlos.schiratti@crossingco.com.ar
http://WWW.CROSSINGCO.COM.AR
mailto:platty@aircargoworld.com
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mailto:sales@waybill.com
http://Waybill.com
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Source: Semiconductor Industry Association

CARRYING INTERNATIONAL

Source: IATA

U.S. AIRLINES

Source: Air Transport Association of America

SHARING MARKETS

Source: IATA

CARRYING EUROPE

Source: Association of European Airlines

CARRYING ASIA

Source: Association of Asia Pacific Airlines

Monthly year-over-year percent change in overall
freight traffic and Asia-Pacific freight traffic for

European airlines.

Monthly year-over-year percent change in domestic
and international cargo traffic for U.S. airlines.

International air cargo year-to-date change for
Month 2009 vs. Month 2010

Worldwide monthly year-over-year percent change
in sales of semiconductors and month-to-month

percent change.
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CARRYING EUROPE
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CARRYING ASIA

Source: Association of Asia Pacific Airlines

Monthly year-over-year percent change in overall freight traffic 
and Asia-Pacific freight traffic for European airlines.

Monthly year-over-year percent change in domestic
and international cargo traffic for U.S. airlines.
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Monthly year-over-year percent change in capacity, in
available-tonne kilometers, and traffic, in freight-tonne

kilometers, of Asia-Pacific airlines.

Monthly year-over-year percent change in total scheduled
international freight traffic and capacity worldwide

in freight-tonne kilometers and available-tonne kilometers.



forwarders’forum

Whether or not the sun will rise on the first 
morning of 2013 has been the subject of 
wild speculation and debate, given a belief 
that ancient Mayans predicted an end to 

civilization in 2012. The freight forwarding industry is 
also considering what the future holds and has emerged 
with a few developments that are more frightening than 
the scenarios faced by John Cusack in the end-of-days 
movie “2012.” These forwarders 
are trying to find out if a recent 
Dutch booking porta l  that 
connects shippers directly to 
airlines will bring the end of the 
industry as we know it. 

It is an incorrect reading of 
hieroglyphics to indicate freight 
forwarders will suddenly cease 
to exist at the end of the year. 
Forwarders may need to adapt to 
industry changes, but the indus-
try provides so many services to 
shippers and airlines that a single technological innovation 
is unlikely to be a death knell. 

Freight forwarders and airlines understand that success 
is achieved by working together. A few hundred air 
carriers depend on thousands of forwarders to coordinate 
the customer-management process. Forwarders routinely 
handle intricate shipping details, enabling airlines to 
concentrate on their core mission — on-time departures 
and landings. 

The idea of online booking and purchasing portals is not 
new. Among other things, it has been successful in booking 
passenger flights and reserving hotel rooms. Since there 
are a set number of plane seats and rooms available, only 
a few decisions are left to the buyer, including time, date 
and preferred price. As such, these types of transactions 
tend to be rather straightforward.

Air cargo, on the other hand, is not a one-size-fits-all 
proposition; freight comes in many sizes, shapes and 
volumes. The process of pairing shippers and airlines may 
seem easily automated, but the process requires verbal 
communication and price negotiation in order to render 

the most beneficial solution for both parties. At present, 
portals are just one tool used by high-volume forwarders 
who require little ongoing instruction.

Generally, most shippers’ knowledge and expertise in 
the freight transportation process is limited, given their 
focus on other business pursuits. As such, many shippers 
require sophisticated assistance both before and after the 
flight. 

Since forwarders manage 
almost 80 percent of the cargo 
flown on passenger airlines, it 
is logical to assume that such 
frequent  bus iness  act iv i ty 
derives low rates and preferred 
b o o k i n g  a r r a n g e m e n t s . 
Therefore, it is doubtful that the 
new Dutch online portal could 
ever offer the low pricing earned 
by high-volume forwarders.

Industry players know that 
airlines have trimmed their sales 

forces over the years in response to forwarders handling 
the ultimate shipper relationship. The prospect of air car-
riers having to deal with hundreds or even thousands of 
inexperienced customers booking through an online portal 
would create a tremendous staffing challenge. It is also 
clear that due to the adverse economic climate, shippers 
are forced to depend on their forwarders as a source of 
lenient payment terms. Since the Dutch online portal re-
quires payment at the time of booking, the portal enjoys 
cash-flow enhancement, while the shipper must pay before 
the cargo actually flies. Airlines will assumedly have to wait 
for their payment as well.

The Dutch online booking portal and other similar ini-
tiatives should not be seen as threats to forwarders, but 
rather as a call to action in the face of advancing technol-
ogy. Now more than ever, forwarders need to emphasize 
that the level of service and creativity provided cannot be 
easily replaced by an online application. Finding ways for 
economically challenged shippers to cut costs will convince 
a shipper that successful freight forwarding is much more 
than a single click on a computer screen. ACW
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Brandon Fried is the executive director of the U.S. Airforwarders Association

Shipping portal isn’t death knell for forwarders

“The Dutch online 
booking portal and other 
similar initiatives should 
not be seen as threats to 
forwarders, but rather as 

a call to action.”



Your NEW �rst destination 
for Dangerous Goods

www.dgonline.aero

cargo

The leading organizations in the aviation �eld -

IATA, ICAO, and OAG, have joined forces to deliver

the de�nitive source of information on the

transport of dangerous goods by air.

For one price, you get both web access to

www.dgonline.aero and hard copy reference manuals

including the IATA Dangerous Goods Regulations,

the ICAO Technical Instructions, and the ICAO

Emergency Response Guidance.

Be one of the �rst to see this new product. 

For further information, contact: 

Asia +65 6395 5868

EMEA +44 (0)1582 695050  

United States +1 630-515-5307

http://www.dgonline.aero
http://www.dgonline.aero


A GLOBAL LEADER IN

CARGO AIRCRAFT CHARTERS

NORTH AMERICA      |      SOUTH AMERICA      |      EUROPE      |      CIS      |      AFRICA      |      MIDDLE EAST      |      ASIA

At Air Charter Service (ACS), we aim to go above and beyond the expectations of all of our customers. More than 20 years ago, the company was 

built on the principles of providing the highest quality personal service, unrivalled flexibility and unparalleled value, whilst utilising local market knowledge. 

Today ACS has grown to become a global leading aircraft charter company, well respected, recognised and trusted worldwide specialising in; urgent ‘go 

now’, outsize and heavy, oil & gas, AOG, automotive, dangerous goods and humanitarian relief. ACS offers the most competitive charter rates, providing 

cost effective and convenient solutions. Contact us today to see how we can look after your cargo.

WWW.AIRCHARTERSERVICE.COM

OUR  PERSONAL SERVICE AND MARKET KNOWLEDGE,   YOUR CARGO

“THEIR SERVICE WAS 

OUTSTANDING AND I WOULD 

HIGHLY RECOMMEND ANYONE 

TO CONSIDER THEM FOR THEIR 

FUTURE CHARTER MOVES”

A World leAding 

Freight ForWArder

http://WWW.AIRCHARTERSERVICE.COM
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