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editorial

Jon Ross
Editor

Hard times come again no more

W
e’re now three months removed from the 2011 holiday season, and 
there have already been three major casualties in the aviation mar-
ketplace. Cargoitalia was first, followed by Jade Cargo, and now, 
World Airways is in trouble. So much for 2012 bringing the cure for 
2011’s hardships. 

IATA had told us it would be stormy before the sun came out, and there has 
been a bit of good news amid the barrage of somewhat disheartening stories, such 
as American Airline’s bankruptcy, another month of low numbers for Cathay Pa-
cific and Asian carriers, and on and on. President Barack Obama recently signed 
a new bill for the Federal Aviation Administration into law, which will keep the 
agency moving into 2015. That’s good news not just for the U.S., but for the entire 
air cargo landscape. 

The U.S. and the EU also last month finally agreed on a standard for organic 
foods, and this will improve the flow of goods between the two countries. The 
Aiforwarders Association’s Brandon Fried said the rule will “enable more efficient 
import clearances to get organic products off flights and into stores faster” — and 
that’s certainly a welcome development. 

But it’s hard to be completely discouraged about the state of air cargo, when 
Air Cargo World has such wonderful readers. Last month, I sent out a simple call 
to our subscribers: Take a few minutes out of your busy schedules to tell me what 
the magazine means to you. The response was overwhelming, and I’m still receiv-
ing emails every so often. I had intended to hold onto the feedback until a special 
section in our June anniversary issue, but I’ll let you read a couple right now.

“Our industry has changed big time over the last four decades. I appreciate 
the way Air Cargo World keeps me updated regarding the latest trends in air-
freight.” — Phillip De Sarno, Jr., Air France-KLM Cargo

“I read the magazine because of the special features. These give greater insight 
into the issues rather than just ‘news.’ Perspectives from peers in the industry is 
more interesting than mere stories.” — Alan Wright, Swissport

Reader feedback is very important to us, and I’ve enjoyed combing through all 
these responses. Look for the two-page spread in June. If you haven’t sent in your 
thoughts and would like to share your opinion about the magazine and the stories 
we cover, please send an email to jon.ross@aircargoworld.com. As always, you 
can tweet @acwmagazine on Twitter or visit our Facebook page.

mailto:jon.ross@aircargoworld.com


Security & Detection Systems L-3com.com

In a world of growing security risks, it’s imperative to detect potential 
threats fast and efficiently — no matter how they’re packaged. 
That’s why L-3 Security & Detection Systems has introduced a new 
line of large tunnel screening systems with multi-view capabilities, 
making your screening process faster, cheaper and more efficient, 
all while meeting recent regulatory requirements for dual-view 
screening. As a leading aviation security supplier for more than 
30 years, we’re committed to providing the most affordable and 
reliable high-throughput and high-performance systems.

To learn more about our large portfolio of air cargo screening 
equipment, visit www.LargeTunnelScreening.com.

AIR CARGO SCREENING
MADE EASIER

*subject to applicable regulatory requirements  

Introducing Faster Multi-View Screening for Pallets, Skids* and ULDs*

http://L-3com.com
http://www.LargeTunnelScreening.com
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Whether you’re shipping exotic seedlings from Kenya, ripe oranges from 
Spain or fresh fl owers from Holland, OAG Cargo is the fi rst place to go for 
the high quality aviation intelligence you need. Our comprehensive 
real-time data is the fastest, most accurate single source for airfreight rates 
and fl ight schedules on the planet – optimizing your shipment planning, 
increasing effi ciency within your organization and giving you the intelligent 
edge, worldwide. With the right information, anything is possible. 

The global leader in aviation intelligence.
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worldnews
Schiphol gets 
boost from North 
America

N orth American imports to Amster-
dam Airport Schiphol increased 
13.3 percent, year-over-year, in 

2011, despite only modest cargo growth 
for the year. The Dutch airport also saw 
a 15.2 percent, year-over-year, surge in 
exports to the Middle East.

Schiphol’s exports to Central and 
South America also grew in 2011, in-
creasing 9.4 percent, year-over-year, to 
83,941 tonnes. “Figures for Europe were 
also positive, but were distorted by the 
re-categorization of AirBridge as a Eu-
ropean carrier mid-year,” according to a 
press release.

Overall, Schiphol handled 1,523,806 
tonnes of cargo in 2011, a, year-over-year, 
increase of 0.8 percent. Freight levels im-
proved in five months of the year, but saw 
declines of up to 7.2 percent in the other 
seven months of 2011, according to the 
press release. Nevertheless, Schiphol’s car-
go volumes to and from Europe increased 
considerably throughout the year, surging 
33 percent from 2010.

The Far East was a completely different 
story. Schiphol’s imports and exports to 
and from this region dropped significantly 
last year, declining 12.9 percent and 7.3 
percent, year-over-year, respectively.

Schiphol Cargo Senior Vice President 
Enno Osinga said these losses greatly af-
fected the airport’s performance in 2011. 
“As the Far East is our largest market and 
accounts for some 40 percent of our total 
tonnages, even modest falls in its traffic 
are difficult to offset with growth in other 
markets,” he said in a statement.

Schiphol’s focus for 2012, Osinga said, 
is achieving export growth and increas-
ing commodity traffic. “With a weak euro 
and growing consumer spending in many 
markets outside Europe, we hope to pave 
the way for a return to stronger overall 
growth,” he said in a statement.  ACW

According to Coyne, the UK Ministry of Defense has to directly handle all transportation 
for the military on C-17s or similar aircraft, leaving no opening for commercial 

operators

T he accelerated drawdown of 
U.S. and other combat forces 
in Afghanistan is expected 
to lead to a heavy demand 

for airlift as vast amounts of military 
equipment begins to be moved out of 
theater. But contrasting attitudes to 
the use of commercial cargo capacity 
is likely to mean a difference in mil-
lions of dollars in the cost to the in-
dividual defense departments of the 
countries involved in the staged with-
drawal. 

Those best placed to immediately 
benefit from this reverse surge will 
be operators who have already been 
closely involved in the build-up and 
continued support of military opera-
tions in Afghanistan. UK-based Coyne 
Airways describes itself as a non-as-
set-based airline with the understat-

ed mandate of serving “difficult-to-
reach” destinations — none more so 
than Afghanistan. But today, Coyne 
Airways has built up its services to 
the extent of operating two weekly 
B747-400F flights to Bagram, Kanda-
har and Kabul out of its Dubai hub.

“The upgrade to B747-400F capac-
ity demonstrates the demand we are 
having to meet on these routes,” said 
Larry Coyne of Coyne Airways. “We 
also supplement these services with 
IL-76F flights to points such as Camp 
Bastion and Camp Leatherneck, al-
lowing us greater flexibility and the 
ability to provide direct service to 
other forward-operating bases.”

Up until now, it has virtually all 
been one-way traffic into Afghani-
stan. But with the recent U.S. an-
nouncement that a military draw-

Coyne Airways in the 
midst of battle 
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down will start as early as next year, 
instead of 2014, as originally planned, 
that traffic flow could soon switch to 
reverse. “We obviously keep a close 
watch on what is happening in this 
market, and we have had what could 
be some early indications of this poli-
cy change,” Coyne said. “Some of our 
B747-400F flights are now beginning 
to return with full loads of what the 
U.S. military term ‘retrograde’ traffic 
to Dubai, from where it can easily be 
transported by ocean.”

The given word was that the U.S. 
military exit strategy from Afghani-
stan would likely see it dump most of 
its equipment in the desert. That is 
not how it works these days, and “ret-
rograde” is likely to quickly become 
the watchword for operators in the 
Afghanistan market. “This equipment 
is far too valuable and sophisticated 
to leave to rust,” Coyne said. “Be-
sides, the U.S. Defense Department 
has become very wise and savvy to 
making the best use of the commer-
cial market to provide its logistic sup-
port at competitive rates.”

According to Coyne, the U.S. De-
fense Department has an annual 
transportation budget of $3 billion,  
70 percent of which is allocated to 
the private sector. “I heard a top U.S. 
general recently comment that they 
would not be able to move a fraction 
of the equipment they would want 
to if it were not for the use [the mili-
tary] makes of the commercial mar-
ket,” he said.

Contrast the stance in the U.S. with 
the UK’s Ministry of Defense, which 
insists that it directly handles all 
defense-related transport business, 
a policy shared by most other Euro-
pean defense departments. “It is a 
policy you could possibly understand 
if it related to a strategic build-up in 
a war zone,” Coyne said. “But we are 
now talking about a much more mea-
sured withdrawal — yet they insist on 
sticking to the same policy.”

This is clearly an issue that riles 
Coyne — not because of the loss of 
possible business to his airline, but 
for the sheer non-commercial inan-

ity of such a policy. “Instead of go-
ing to the forwarders or operators like 
us, they go to the charter market and 
pay through the nose for each single 
charter,” Coyne said. “Worse still, 
they keep the business in-house and 
use military C-17 lift to facilitate their 
needs.” According to Coyne, C-17 ca-
pacity costs 300 percent more than 
commercial freighter lift. He said this 
means the military is paying about 
$10 per kilogram of freight, whereas 
a commercial business would most 
likely charge somewhere in the neigh-
borhood of $3 per kilogram.

Coyne Airways is still closely in-
volved with another depleted war 
zone, Iraq, which it also serves from 
its Dubai hub. Still unable to mount 
its own services due to the monopoly 
in the market held by RUS Aviation, 
Coyne has swallowed the pill and 
makes use of the capacity offered by 
RUS Aviation. “It is a situation which 
has worked out well for us,” Coyne 
said. “In addition to offering a couple 
of weekly IL-76 freighter services to 
Baghdad, Erbil and Sulaimaniyah, it 
means we can also serve other points, 
such as Basra, Kirkuk and Mosul on 
request.” RUS Aviation is also proba-
bly quite happy with the cooperative, 
as Coyne Airways is its main client 
and provides upward of 70 percent of 
the cargo on most flights.

The Caspian Sea region may not 
be classified as a war zone, but it cer-
tainly falls under the Coyne Airways 
difficult-to-reach criteria. But again, 
by subjugating other firms’ capacity, 
the non-asset-based British airline 
has secured a very strong position in 
this oddball market. In this instance, 
Coyne has been able to access block 
space on a weekly British Airways 
World Cargo B747-8F flight from Lon-
don Stansted via Cologne to Tbilisi, 
Georgia. About 80 percent of that 
traffic, which is a mix of oil-related 
freight and consumer goods, is then 
routed to Kazakhstan, Armenia, Turk-
menistan and Azerbaijan, according 
to Coyne. 

But Coyne Airways has hit some-
thing of a buffer more recently with 

the decision by BAWC Airways to 
reschedule its flight from a Monday 
to a Thursday departure. “The Mon-
day operation was ideal for us and 
our customers,” Coyne said. “We 
are now seriously looking at the op-
tion of starting a second service on 
a Monday out of a European point; if 
there are eastbound freighter opera-
tors out there, we would like to hear 
from them.” Coyne Airways previ-
ously experienced difficulties on the 
route when it added a supplementary 
B747-400F service out of Frankfurt 
flown by Jade Cargo. That proved to 
be an unpopular originating point and 
was ended.  

The carrier now gets a strong 
traffic feed from the U.S. across its 
network. Coyne Airways, although 
a n i ndependent ly ow ned con-
cern, acts as an exclusive general 
sales agent. “Sales in the U.S. have 
climbed by more than 60 percent 
in the last year,” Coyne said. “That 
has been generated from a mix of 
defense work, oil and gas business 
and general cargo.”  

It would seem that Coyne can’t 
stay out of a war zone for long. He’s 
currently assessing the start-up of 
services in Libya. “We are looking to 
help get the oil industry going again 
by providing internal cargo capac-
ity to move equipment inland to the 
oil fields,” Coyne said. “We would be 
working with a Libyan partner on the 
project, with initial thoughts pointing 
to the use of AN-12 capacity.” ACW

“The upgrade to 
B747-400F capacity 

demonstrates the 
demand we are

 having to meet on 
these routes.”  

— Larry Coyne, 
Coyne Airways
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S T Aerospace and EADS EFW 
have agreed to partner with 
Airbus to develop a conversion 

passenger-to-freighter (P2F) pro-
gram for the A330-300 and the A330-
200. The first conversions are slated 
to take off in 2016, according to a 
statement by EADS EFW. read more

According to an Airbus press re-
lease, the larger -300, which can carry 
a high volume of low-density cargo, 
will be targeted at integrators and ex-
press carriers. The -200, the company 
said, is suited for long-rage flights car-
rying dense freight. ST Aerospace is 
taking the engineering lead on the 
A330P2F, which will be manufactured 
at EADS EFW’s facilities in Dresden.

“Aircraft conversion is one of the 
most complex modifications, which 
demands precision and engineering 
finesse,” ST Aerospace President 
Chang Cheow Teck said in a state-
ment. “We are looking forward to le-
veraging our engineering design ex-
perience, to provide value added solu-
tions to the aircraft operators.”

In August, EADS EFW’s Wolfgang 
Schmid spoke about the possibility 
of an A330 program, which had been 
talked about for some time. He said 

that there is an immediate feed-
stock of 800 A330 passenger  air-
craft in operation, with a backlog 
of more than 300 aircraft on or-
der. “This means that we expect 
that a strong demand will be cov-
ered by a strong feedstock base 
for many years,” he said at the 
time, “although the decision re-
garding timing and choice of vari-
ants is not completely finished.”

At the time, EADS was busy 
with orders for A300 conversions, 
which typically take four months from 
conception to completion. After the 
passenger seating and interiors in 
these planes have been removed, the 
main-deck cargo door is fitted to the 
aircraft. Next, a stronger cabin floor is 
installed, which is then fitted with ball 
mats and roller tracks, before final ad-
justments are made to the aircraft’s 
operating systems. 

But A330 feedstock had started be-
coming an issue, he said in August. 
“The A300-600R conversion program 
has been available in the market for 
10 years now, and during that time, 
it has remained the prime solution in 
this freighter segment,” Schmid said. 
“There are still quite a few candidates 

in the market which are suitable for 
conversion, but adequate feedstock 
supply is expected to limit the con-
version output from 2015.”

And more supply is definitely need-
ed. According to Airbus, there will be 
a global demand for 2,700 additional 
freighters over the next 20 years. The 
company expects that 900 of these 
planes will be conversions.

“Alongside our highly efficient 
A330-200F factory-built freighter, 
Airbus has always been committed to 
extending its freighter portfolio,” Tom 
Enders, Airbus’ president and CEO, 
said in a statement. “The A330P2F is 
the perfect next step to building the 
Airbus freighter family.” ACW

Long-awaited A330 conversion program launched
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IATA encourages European government to promote aviation

The International Air Transport 
Association has spoken out 
about the European flight sec-

tor, encouraging carriers in this re-
gion to develop policies that promote 
aviation, rather than harm it. In an ad-
dress to the European Aviation Club, 
IATA Director General and CEO Tony 
Tyler shared what he deemed a “win-
win” approach.

“There are numerous areas of com-
mon interest between what is good 
for the industry and what is good for 
Europe,” Tyler said. Fostering them 
could prevent European carriers from 
falling victim to the negative effects 
of regulation, he explained.

“At present, the general direction 
is on restricting and taxing aviation,” 
Tyler continued. “Instead of enabling 
policies, they seem focused on dis-
abling — an unintended consequence 
that imposes a big cost on European 
airlines’ competitiveness.”

The EU Emissions Trading Scheme 
is an example of this, Tyler asserted. 
Since January, carriers flying into Eu-
ropean airspace have been subjected 
to additional fuel surcharges — a 
measure “states see as an attack on 
their sovereignty,” Tyler stated.

Although IATA endorses carbon-
reduction policies, it touts a global 
approach to sustainability developed 
though the International Civil Avia-
tion Organization. It’s an approach 
that may be gaining steam in Europe, 
Tyler revealed.

“I am sensing a growing recognition 
in Brussels that a global scheme de-
veloped through ICAO would provide 
a superior solution both for managing 
aviation’s emissions and to resolving 
the political problems caused by ex-
tending the scheme beyond Europe’s 
borders,” Tyler said.

Although he said it’s an encourag-
ing development, he fears that the 
effects of the EU ETS may already 
be underway. “Airlines from Europe 
may face some retaliatory action,” Ty-
ler told the European Aviation Club. 
“And some non-European airlines 

may have to choose whether to obey 
the law of their land or that of Europe 
— two more unintended consequenc-
es, which should convince all states 
that ICAO is the way forward.”

Either way, Tyler said aviation is 
critical to boosting the crippled econ-

omy of Europe. “Over 35 percent of 
the value of goods traded interna-
tionally is transported by air,” Tyler 
stated. “With austerity budgets across 
Europe, export revenues from cargo 
and tourists are critical to support 
jobs and GDP growth.” ACW

CEIA-EMIS_Ad_210K0003v1us.indd   2 14/02/2011   11.46.41
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AfricaWest Cargo 
replaces MD-11

A fricaWest Cargo has replaced its 
MD-11 aircraft, leased from the 
now-defunct Cargoitalia, with 

a Boeing 767F-300. The freighter is being 
deployed on the Togo-based carrier’s twice-
weekly flights from Liege and Lome to Cen-
tral and West Africa.

AfricaWest Director Yannick Erbs said 
Cargoitalia’s decision to ground its fleet on 
December 21 didn’t affect AfricaWest’s op-
erations. “AfricaWest has been in the busi-
ness long enough to have contingency plans 
in place in case a situation like that of Car-
goitalia happens,” Erbs said in a statement. 
“We were able to provide a B747-200 as an 
interim aircraft to our customers immediately 
upon the ceasing of the MD-11s.”

What’s more, Erbs maintained, the freight-
er could actually boost business. Touting it 
as a “better-performing aircraft,” he said the 
767F-300 “has, among other things, temper-
ature-controlled cargo interior, which is ideal 
for moving fresh food and perishables.”

“Indeed, its inclusion to our operations 
will provide greater opportunities to our part-
ners, and allow better development and [us 
to] more efficiently meet the real challenges 
of bringing business into Africa,” Erbs added.

AfricaWest will also rely on this aircraft 
when it adds new routes to its flight sched-
ule, Deputy Chairman Claude Sitterlin re-
vealed. At AfricaWest’s recent board meeting, 
officials for the carrier announced plans to 
serve six new African destinations with twice-
weekly freight service, Sitterlin explained. “In 
the coming months, we are looking at in-
creasing these destinations to 10,” he said.

Cargoitalia, it seems, has taken a vastly 
different route. Shareholders of the Italian 
freight carrier placed Cargoitalia in voluntary 
liquidation, according to a note on the com-
pany’s website, and the carrier’s contract with 
its long-time press agency, Pilot Marketing, 
was terminated on December 23. “No further 
statement will be issued until a liquidator has 
been appointed and the finances of the com-
pany have been reviewed,” the note stated.

The all-cargo carrier counted three MD-
11Fs among its fleet. ACW

         MiddLe east                africa                aMericas                europe                asia         MiddLe east                africa                aMericas                europe                asia

12  march 2012  ACW

worldnews

D ubai World Central Interna-
tional Airport, which opened 
in June 2010 to only cargo 
fl ights, handled 89,729 

tonnes of freight in 2011. From a 
monthly standpoint, this translates to 
7,477 tonnes of cargo; by comparison, 
DWC handled approximately one-
ninth of this number in its first few 
months of operation in 2010.

Cargo transit traffic accounted 
for 37 percent of DWC’s 2011 ton-
nage, according to a press release. 
The Middle Eastern airport also saw 
8,198 aircraft movements during the 
year, 55 percent of which were test 
and training f l ights. Commercial 
freight flights and general aviation 
operations accounted for the rest of 
aircraft movements — 44 percent 
and 0.5 percent, respectively.

Charter operations comprised a 
majority of the 36 airlines that flew 

to DWC in 2011, according to the 
press release. Paul Griffiths, CEO of 
Dubai Airports, expects these and 
other cargo operations to expand as 
DWC grows.

“Although the airport is in its in-
fancy, incremental cargo traffic 
growth has been steady and contin-
ues to ramp up as new operations are 
launched,” Griffiths said in a state-
ment. “Sea to airfreight traffic growth 
was particularly robust as airlines 
took advantage of the airport’s bond-
ed link to the Jebel Ali Port.”

He also credits the road-feeder ser-
vice between Dubai International and 
DWC with boosting airfreight opera-
tions. In fact, Griffiths revealed, these 
airports handled a combined total of 
2,279,219 tonnes in 2011, “which is 
up marginally from 2010,” he stated. 
“It’s clear Dubai World Central will 
play a pivotal role in providing the ca-

Dubai Airport

Airports in Dubai, Abu 
Dhabi see healthy 2011
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pacity needed to accommodate pro-
jected growth,” he added. “In terms 
of cargo, the need is more immediate. 
By 2015, cargo volumes will top 3 mil-
lion tonnes, exceeding the current ca-
pacity of Dubai International. We ex-
pect a good proportion of that growth 
to spill over to Dubai World Central.”

Abu Dhabi International Airport 
also saw considerable cargo growth 
in 2011. Freight volumes reached 
481,500 tonnes last year, a 10 per-

cent, year-over-year, increase, ac-
cording to a press release. Passenger 
traffic experienced even more growth 
during the 12-month period, surging 
13.9 percent, year-over-year. 

“The double-digit increases of 
passenger [and] cargo figures are 
part of a remarkable growth that the 
airport is experiencing,” according to 
the press release. “Abu Dhabi Airports 
Company’s ongoing investment in 
improving the airport facilities and 

its comprehensive airline marketing 
strategy have attracted new airlines 
and encouraged existing airlines to 
expand their services to Abu Dhabi.”

Cathay Pacific, Virgin Australia 
and Czech Airlines all launched 
services to Abu Dhabi airport in 2011. 
The airport also welcomed routes 
to Hong Kong; Seychelles; Prague; 
Male, Maldives; Chengdu; Dusseldorf, 
Germany; and Aleppo, Syria, during 
the year.   ACW

Penguin transport a unique logistical challenge

Emirates SkyCargo successfully 
transported four racehorses and 
20 penguins from John F. Ken-

nedy International Airport to Dubai 
International Airport. To accommo-
date the unusual load, airline offi-
cials assembled two horse stalls and 
brought snow and ice on board the 
Boeing 777 aircraft.

The penguins arrived to JFK air-
port by refrigerated truck and were 
immediately placed in large plastic 
totes filled with ice and snow. Such 
measures ensured the penguins were 
well ventilated and able to achieve se-
cure footing during the flight, accord-
ing to a press release.

“We welcomed the chal lenge, 
packing additional ice and snow, and 
spraying the penguins with water to 
cool them throughout the more than 
12-hour flight,” Hiran Perera, Emir-
ates’ senior vice president, cargo 
freighter for North America, said in 
a statement.

“As with all precious cargo, pen-
guins require specific care and at-
tention,” Perera stated. Emirates 
SkyCargo was very cognizant of this 
fact, Perera explained, and placed 
the penguins on the main freighter 
deck where three attendants could 
supervise them.

Airline officials also placed the 
four racehorses on the main deck, 
according to the press release. 
Two grooms stayed with the horses 

throughout the duration of the flight.
Perera admits that simultaneously 

addressing the needs of both pen-
guins and racehorses presented some 
unique challenges. “The different 
mix of animals on this flight required 
the SkyCargo team to maintain two 
different temperature zones on the 
deck, the first time this has been at-
tempted out of the U.S,” he said in a 
statement. “However, working closely 
with Emirates Engineering and Boe-
ing, we were delighted to be able to 
deliver the penguins safely to their 
new home in Dubai.”

Emirates SkyCargo isn’t the only 
carrier that recently made headlines 
for transporting animal cargo. FedEx 
hauled two giant, 3-year-old pandas 
from Chengdu, China to Paris Charles 
de Gaulle International Airport on 
January 15. Last month, UPS’ Alan 
Williams discussed the carrier’s trans-
portation plans for horses used at 
the Olympics, saying that UPS’ stan-
dard freight craft weren’t suitable for 
equine transport. 

Expanding to the broader picture, 
Emirates SkyCargo is focusing on 
boosting routings to the U.S., as it 

Emirates workers moved 20 penguins across the Atlantic Ocean with the help of a  
Boeing 777
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widens its global network. With Emir-
ates’ recent launch of daily passenger 
service to Dallas/Fort Worth Interna-
tional Airport and the commencement 
of daily service to Seattle-Tacoma In-
ternational Airport on March 1, the 
Dubai-based freight carrier will con-
nect seven North American cities with 
more than 100 global destinations.

Ram Menen, Emirates’ senior divi-
sional vice president, cargo, said both 
U.S. routes have strong implications 
for trade. “Our daily, non-stop flights 
from DFW and SEA will offer the fast-
est routes to the Middle East and be-
yond,” he said in a statement.

“We look forward to helping more 
American firms enhance their trade 

ties not only with the UAE, but also 
with markets in parts of South Asia, 
such as China, South Korea and Ja-
pan, and numerous points throughout 
Emirates’ extensive network in India 
and Africa,” Menen continued.

Emirates projects that fresh fruits 
and vegetables, electrical equipment 
and machinery, as well as medical 
equipment and aircraft parts will be 
key exports on the Seattle-Dubai 
route. These goods will then be dis-
persed to various Middle Eastern 
destinations, according to a press 
release. Principal exports on Emir-
ates’ Dallas route are oilfield equip-
ment, electronic parts, computers, 
cell phones and pharmaceuticals. ACW
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Etihad Airways ended 2011 with 
earnings of $137 million and a 
net profit of $14 million, exceed-

ing its projection to simply break even 
during what amounted to a very trying 
year for airlines. 

“This is an historic day for Etihad 
Airways and an amazing achievement 
for an airline just eight years old,” 
James Hogan, Etihad’s president and 
CEO, said in a statement. “Five years 
ago, we said we would be profitable by 
2011.  Despite the global financial cri-
sis, continued high oil prices, regional 
instability and natural disasters, we 
have delivered.” 

Hogan added that the next phase of 
the airline’s development is to “deliver 
consistent, sustainable profitability.” 

Last year, Etihad added routes to 
Bangalore, the Maldives, Seychelles, 
Chengdu and Dusseldorf. Cargo rev-
enues rose 25.7 percent with tonnage 
increasing by 17.8 percent. In De-
cember, Etihad completed an equity 
investment in airberlin, which Hogan 
said will be a huge catalyst for growth 
in 2012. ACW

Etihad 
profitable in 
2011

http://AIRBORNEGLOBAL.COM
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Carriers searching for 
untapped traffic flows 
in Central Asia

K orean Air wasted no time 
pursuing Chinese produc-
tion of electronics made 
for export to the country’s 

interior. In September, the airline 
mounted twice-weekly B747 freight-
er service to Chengdu, and plans are 
afoot to enter other up-and-coming 
production centers in central China, 
according to Brandon Yoon, assistant 
manager of the airline’s cargo strategy 
and alliance team. 

At the same time, the carrier has 
been blazing a trail to the emerging 
markets in the interior of Asia, un-
der the arc of the trade lanes between 
China and Europe. Expanding the 
network to rising new markets is part 
of KAL Cargo’s strategy of navigating 
through the turbulence that has hit 

its trunk routes to North America and 
Europe.

Its push into Central Asia is con-
centrating on Navoi airport in Uz-
bekistan. Like Almaty, Karagandy 
and Astana in neighboring Kazakh-
stan, the airport has been vying for 
freighter traffic stopping for fuel be-
tween northeastern Asia and Europe. 
Its fuel storage tank that was com-
pleted in 2010 can feed 27 747-400 
freighters.

For most operators that was all 
they need. “All these points make 
good tech stops, but what are you go-
ing to load there? There is no demand 
for export capacity,” said Dirk Steiger, 
managing director of Frankfurt-based 
airfreight research and consulting 
firm Aviainform. Some carriers es-

Korean Air is making a push into Central Asia, focusing on Uzbekistan. 
Photo: Rob Finlayson 

JAL hopes to 
link up with IAG

Japan Airlines has applied to 
the Japanese Ministry of Land, 
Infrastructure, Transport and 

Tourism for anti-trust immunity in 
order to enter an alliance with the 
International Airlines Group on British 
Airways flights between Europe and 
Japan. According to a JAL press release, 
this agreement would offer customers 
more options in terms of current flights 
and future routes.

“Just as our customers traveling 
over the Pacific have gained from 
the joint business between JAL and 
American Airlines, which began last 
April, we expect the closer relationship 
with British Airways to also provide 
the traveling public between Europe 
and Japan with greater convenience 
and options,” Masaru Onishi, JAL’s 
president, said in a statement.

IAG hopes to enter into the 
agreement to benefit from the aviation 
resurgence chief executive Willie 
Walsh sees in the Japanese market’s 
future. “We have very close links with 
JAL and look forward to enhancing 
that relationship further,” he said in a 
statement. “Despite the difficulties the 
Japanese aviation market has faced in 
recent years, we have great confidence 
in JAL’s business outlook and the 
overall market’s future prospects.”

In January, IAG saw cargo tonne 
kilometers rise, year-over-year, by 0.9 
percent, and available tonne kilometers 
rise by 0.3 percent, year-over-year. 
Total revenue tonnes finished the 
month with a 1.4-percent increase 
over January 2010.  Subdividing IAG 
by airlines, Iberia experienced a 7.4 
percent, year-over-year, decline in 
cargo tonne kilometers, while British 
Airways saw a 3.4-percent rise in its 
cargo numbers. The Iberia results were 
impacted by a five-day pilot strike, 
during which the carrier operated 65 
percent of its flights. ACW
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chew a Central Asia transit altogeth-
er. Cathay Pacific prefers to route its 
European freighters over India and 
the Middle East to boost cargo loads 
and revenues.

K A L’s  en gagement at  Navoi 
started off with transits for freight-
ers serving Brussels and Milan, but 
management signaled early on that 
it was envisaging a regional hub op-
eration at the airport. A key piece in 
these plans was the cargo terminal 
equipped with refrigerated storage 
area, a vault and quarantine sta-
tions that KAL parent Hanjin Group 
opened in 2010. Modeled on KAL’s 
cargo facilities at Seoul, it can handle 
100,000 tonnes a year, which can be 
expanded to 500,000 tonnes.

Aside from the long-haul freight-
ers that it slots through Navoi, KAL 
has inaugurated regional all-cargo 
service with A300-600 freighters. At 
this point, the A300s serve nine Asian 
points, including Delhi, Mumbai, Is-
tanbul and Dubai. Yoon remarked that 
a number of other routes are under 
consideration, such as Moscow, Al-
maty, Shanghai and Guangzhou.

Stan Wraight, managing partner  
of the Hong Kong-based consulting 
firm Strategic Aviation Solutions In-
ternational, sees good potential for 
cargo growth in Central Asia. Above 
all, he pointed to the oil and gas sec-
tor and mining, adding that the gov-
ernments in the region have shown a 
desire to diversify their economies, 
which should fuel investment and 
cargo flows.

The Uzbek government has estab-
lished a free-trade zone at Navoi, be-

stowing a range of benefits on com-
panies that set up export-oriented 
facilities there. For these efforts to 
turn Navoi into a regional hub to bear 
fruit, one additional step is necessary, 
though, commented Larry Coyne, 
chief executive of Coyne Airways. 
“Navoi as a hub only makes sense if 
airlines are allowed to fly in with open 
skies,” he said.

So far, the Uzbek authorities have 
shown little inclination to embrace 
such a policy. KAL has circumnavi-
gated the issue by dry leasing its two 
A300 freighters to Uzbekistan Air-
ways, which interlines traffic with the 
Korean partner at Navoi.

A second plank in the Korean hub 
plans for Navoi is a multimodal per-
spective. Rather than rely purely on 
airfreight, the Hanjin Group is devel-
oping surface routes to truck cargo 
within the region as well as to Russia, 
Belarus, Ukraine and Turkey.

On the air cargo side, the KAL-
Uzbekistan Airways tandem faces 
competition; last November, recently 
launched Uzbekistan-based all-cargo 
carrier Silk Road Cargo Business took 
to the skies with an A300-600 freight-
er. Another contender for airfreight 
in Central Asia is Silk Way Airlines. 
The carrier from Azerbaijan recent-
ly teamed up with World Airways to 
provide lift for outsize cargo. World 
Airways joins a string of carriers like 
Cargolux and Lufthansa Cargo that 
have been interlining freight with Silk 
Way. In addition to a clutch of IL-76 
and AN-12 aircraft, Silk Way has been 
operating two 747-400Fs and three 
AN-12s. Last year, it underlined its 

ambitions in the longer-haul segment 
with the launch of flights to Hong 
Kong, which go east over its Baku 
home base to Istanbul and Milan.

Over in Kazakhstan, Air Astana sig-
naled its expansion plans in Febru-
ary with an order worth more than $1 
billion for 15 aircraft, which includes 
four B767s and three B787s. The 
country’s three international transit 
points have been handling a number 
of freighter flights between China and 
Europe, but none has a direct link to 
North America. That crown will most 
likely go to Krasnoyarsk in Siberia, 
which the Russian authorities have 
been pushing as a stop-over between 
Europe and Asia. AirBridgeCargo Air-
lines has been talking for a few years 
about a transpolar freighter route that 
would allow it to feed freight from its 
flights out of China to U.S.-bound de-
partures. However, at this point, the 
Russian cargo airline does not have 
enough planes to mount U.S. flights 
across the North Pole, said Robert 
Song, the carrier’s vice president and 
regional director, Asia Pacific. ACW

Cathay Pacific and Dragonair 
experienced a 19.5 percent, 
year-over-year, decline in cargo 

carried last month. At the same time, 
capacity fell by 6.7 percent, year-over- 
year. Load factor finished the month 
at 59.9 percent, a 7.9-point drop. Car-
go tonnes flown fell 27.6 percent. 

Passenger numbers, however, rose 
11.9 percent when compared to Janu-
ary 2011. One reason for the increase, 
said James Tong, Cathay’s general 
manager, revenue management, was 
that the Chinese New Year fell in Jan-
uary this year; last year, the holiday 
occurred in February.

On the cargo side, Cathay has been 
dealing with weak markets despite 
the holiday.

“Apart from a modest pre-Chinese 
New Year rush, the cargo markets 
were general ly soft throughout 
January and were particularly weak 
during the holiday and post-holiday 

Cathay adds to its cargo woes in January

“Navoi as a hub only 
makes sense if air-

lines are allowed 
to fly in with open 

skies.”

— Larry Coyne, 
Coyne Airways
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period, as factories in Mainland 
China ceased operations,” Cathay’s 
James Woodrow said in a statement. 
“Our key markets remain soft and 
we have been cutting capacity 
aggressively to match demand on 
trunk routes to North America and 
Europe.”

January’s numbers show the 
most severe drop in a months-long 
pattern of declining cargo figures. 
In December, Cathay reported an 
11.9-percent, year-over-year, drop 
in cargo carried, with a 6.9-percent 
capacity increase. Cargo carried 
decreased, year-over-year, by 13.8 
percent in November and 17.5 
percent in October. In fact, the most 
recent month where Cathay saw an 
increase in cargo and mail carried 
was March 2011, when the carrier 
reported a 1.4-percent, year-over-
year, increase. February 2011’s 

cargo numbers showed a decline of 
2.3 percent, but January 2011’s total 
was up 6.8 percent when compared 
to January 2010.  

A poor end to 2011 lead Woodrow 
in December to characterize the last 
12 months as “a challenging year 
overall.”  ACW

After a rough 2011, the start of 2012 didn’t look much better for Cathay Pacific’s 
cargo business 
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Asian activity 
propelled UPS’ 
2011 numbers

H efty volumes out of Europe and 
strong intra-regional growth in Asia 
propelled UPS’ fourth-quarter surge 

in exports, according to a press release. In-
creasing 4.5 percent, year-over-year, export 
volumes also exceeded 1 million pieces a 
day, on average, for the first time in the lo-
gistics provider’s 105-year history.

International revenue also rose during 
the fourth quarter of 2011, increasing 3.5 
percent, year-over-year, to $3.15 billion. 
Additionally, revenue per piece improved in 
UPS’ international package sector, rising 2 
percent, year-over-year; on a currency-neu-
tral basis, this figure surged to 3.9 percent, 
year-over-year.

Nevertheless, fourth-quarter adjusted 
operating margin declined in this segment, 
falling from 17.4 percent to 16 percent, year-
over-year. “The weakness on the Asia-to-U.S. 
trade lane and currency fluctuations were 
the primary drivers of the margin decline,” 
according to the press release.

Slight decline or not, UPS reported consis-
tently solid numbers in the fourth quarter of 
2011. Operating profit for the global logis-
tics provider rose 17 percent, year-over-year, 
during this period, reaching more than $2 
billion. Total revenue also increased consid-
erably, improving 6 percent, year-over-year.

UPS Chairman and CEO Scott Davis 
called these results impressive. “UPS de-
livered record fourth quarter results in vol-
ume, revenue and profitability,” he said in 
a statement. 

The logistics provider’s acquisition of 
Italian pharmaceutical logistics company 
Pieffe Group also boosted operations dur-
ing the fourth quarter. UPS, which opened 
five pharmaceutical facilities last year, con-
tinued its pharma push in November with 
its procurement of Pieffe Group. UPS also 
launched Returns Exchange, a service pro-
viding customers in the U.S., Canada and 
Mexico with immediate replacement items 
when defective goods are shipped back to 
the manufacturer. ACW

worldnews

Flowers from South 
America boost volumes

W eakened economies 
a r o u n d  t h e  w o r l d 
haven’t impaired freight 
carriers’ Valentine’s Day 

flower volumes, according to several 
reports. Numerous airlines have ac-
tually experienced a boom in opera-
tions and have had to deploy addi-
tional aircraft.

IAG Cargo, for instance, transport-
ed more than 700 tonnes of Valen-
tine’s flowers on behalf of Iberia Car-
go and British Airways World Cargo. 
Although BA is simply on par to re-
peat its 2011 Valentine’s performance, 
Iberia has already seen a 6.7 percent, 
year-over-year, surge in flora volumes 
this year. 

Most of the flowers transported on 
Iberia’s flights were grown in Colom-
bia, Ecuador, Costa Rica and Guate-
mala and sold to florists in Spain, the 
Netherlands and the UK, according to 
a press release. Colombia is by far the 
top flower exporter, however, with 
Central American destinations rank-

ing among the main exporters of bou-
quet foliage. Not surprisingly, roses 
remain the most-transported flower, 
followed by carnations. 

On the import side, Japan has 
emerged as a key consumer of Valen-
tine’s flowers. Carmen Taylor, man-
aging director of sales for American 
Airlines Cargo’s Latin American sec-
tor, said AA’s Bogota-Narita trade 
lane, which was launched in 2011, 
has been inundated with flower traf-
fic this year.

“[Despite the recession], we’ve ac-
tually seen an increase of luxurious 
products on flights,” Taylor said. “I 
guess flowers are something that is 
still key in people’s lives.”

Flowers also have unique cold-
chain requirements, which is one of 
the reasons why AA Cargo is launch-
ing a perishables facility at Dallas/
Fort Worth International Airport in 
the second quarter of 2012. Taylor 
said the carrier established a similar 
facility at Miami International Airport 

By mid February, Iberia had already experienced a 6.7-percent, year-over-year, surge in 
flower volumes
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in October 2006. And although both 
facilities are located in the U.S, Tay-
lor said America is not AA Cargo’s 
top concern. “Most of our focus is on 
flowers beyond our U.S. gateways,” 
she said.

Unfortunately, Taylor added, the 
European market has been slightly 
disappointing in terms of flower de-
mand. Spain has been especially 
weak. “Spain is going through a reces-
sion like a few other countries in Eu-
rope, so we’ve seen less flowers going 
to Spain,” she said. Taylor admits that 
AA Cargo has also witnessed lower 
demand among some nations, par-
ticularly European ones, for foreign-
grown flowers.

Lufthansa Cargo has reported 
strong Valentine’s Day flower volumes 
on its routes from South America and 
Africa to Frankfurt. In fact, the Ger-
man freight carrier said flew 1,100 
tonnes of flowers to its Frankfurt 
Airport hub in preparation for Valen-
tine’s Day 2012. This volume, which is 
equivalent to 13 full MD-11 freighters, 
is consistent with 2011 levels, Luf-
thansa Cargo’s Michael Göntgens said.

Valentine’s Day 2010 was a differ-
ent story, he said. Weakened markets 
resulting from the global recession 

led to 30-percent to 40-percent lower 
flower volumes in 2010 than in 2011. 
2010 also presented challenges to Fe-
dEx, a spokeswoman for the logistics 
provider said. Since Valentine’s Day 
2010 fell on a Sunday, FedEx part-
nered with ProFlowers to coordinate 
overnight deliveries.

Even though Valentine’s Day 2012 
occured on a Tuesday, the FedEx 
spokeswoman said this year has been 
just as taxing for FedEx. “The weeks 
leading up to Valentine’s Day contin-
ue to remain some of the busiest of 
the year for FedEx,” she said. “The 
number of Valentine’s Day deliveries 
from e-commerce florists and retail-
ers continues to grow each year. And 
due to the perishable nature of flow-
ers, airfreight is often the preferred 
mode for flower transportation.”

Increasing demand for flower 
transportation is also why Tampa 
Cargo tasked the now-insolvent World 
Airways with providing charter flights 
in late January and early February. 
According to a press release, World 
Airways flew hundreds of tonnes of 
flowers from Latin America to North 
America on Boeing 747-400 freighters 
on behalf of Tampa Cargo to meet the 
Valentine’s Day rush. ACW

The national cargo carrier of Malaysia, 
MASkargo, ushered the New Year with a 
new dimension in the global air-freight 
industry. The arrival of its third A330-
200 freighter on 30th January 2012 is 
a great moment as it moves to tap into 
new markets primarily along the Intra-
Asia routes.

As part of its expansion plan, MAS-
kargo ordered four A330-200F freight-
ers. The adoption of this game-changing 
strategy will further complement the cur-
rent freighter fleets of two B747-400F 
covering the world's major cargo hubs in 
Australia, Asia, Europe and Middle East.

In spite of worldwide contraction in 
2011, MASkargo responded timely by 
studying the dynamics of the airfreight 
industry — implementing changes, re-
spond to market dynamics and proac-
tively position the company to take ad-
vantage of future opportunities.

Mohd Yunus Idris, Acting Chief Execu-
tive Officer of MASkargo said, “This year 
we will be focusing not only on improv-
ing profitability, no matter how challeng-
ing the circumstances, but also on laying 
an unshakeable foundation for sustain-
able growth over the next 10 years.”

Furthermore, the acquisition of 
the A330s freighter is in line with the 
company’s commitment to consistently 
serve our global customers better with 
improved service reliability, expanded ca-
pacity and wider network serving major 
trade routes.

While the fuel-efficient A330s dem-
onstrates our effort to be more envi-
ronmentally responsible, it is also a part 
of Malaysia Airlines (MAS) Group fleet 
modernization programme, whereby 
MASkargo will have one of the young-
est freighter fleet in the world upon the 
arrival of their fourth and final Airbus 
freighter in April 2012.

Sponsored Message

THE NEXT 
GENERATION OF 

MASKARGO

After a lengthy investigation by 
the U.S. Transportation Secu-
rity Administration, OHL So-

lutions, formerly ActivAir Inc., has 
agreed to pay $1 million for failing to 
screen cargo shipped on passenger 
aircraft at Indianapolis International 
Airport and then covering up the vio-
lations. Three former OHL employees 
also face up to five years in prison for 
their involvement in the conspiracy.

A n d r e w  B a r n e s ,  3 2 ;  B r i a n 
Vanhandel, 31; and Mitchell Totty, 
26, all pleaded guilty to marking 
unscreened cargo as “screened” 
and falsifying records. These men, 
who were fired, also confront up to 
$250,000 in individual fines.

The office of U.S. attorney Joe Hog-
sett said that prior to December 2010, 
ActivAir employees engaged “in a sys-
temic pattern of record-keeping vio-
lations by failing to properly screen 
for explosives on 100 percent of air 
cargo.” Such actions directly violated 
TSA policy, which mandated that all 
freight shipped on passenger craft be 
screened for explosives beginning in 
August 2010.

Because of ActivAir’s intentional 
negligence, Hogsett said the global 
freight forwarder is deserving of the 
largest fine ever imposed by the TSA 
to a cargo agent. 

ActivAir’s Indianapolis office shut 
down in February 2011. ACW

OHL slapped with record fi ne
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A fter 23 temporary extensions 
since a long-term law expired 
in 2007, the Federal Aviation 

Administration will finally have its 
authorities fully reinstated. The U.S. 
Senate passed the FAA Modernization 
and Reform Act of 2012 on February 
6 in an overwhelming victory; the U.S. 
House of Representatives ratified its 
own version of the bill in late January. 
President Barak Obama signed the 
bill prior to the FAA’s latest extension 
expiration date on February 17.

The bill provides the FAA with $63 
billion through fiscal 2015 to subsi-
dize air-traffic control modernization 
projects, safety programs and related 
operations. The legislation also reiter-
ates the country’s stance on the EU 
emissions trading scheme and urges 
Congress to employ all “political, 
diplomatic and legal tools” to ensure 
U.S. carriers don’t comply with it. In-
stead, the U.S. government endorses 

a global approach to sustainability 
developed through the International 
Civil Aviation Organization, an ap-
proach backed by the International 
Air Transport Association and other 
leading authorities.

The FAA bill, which has been en-
dorsed by both House and Senate 
leaders, also blocks stricter regula-
tions concerning the shipment of lith-
ium batteries. Another key objective 
is the preservation of the status quo 
on aviation taxes, which have doubled 
over the last two decades.

In addition to commending Con-
gress on the passage of the much-
awaited bill, Airlines for America 
President Nicholas Calio called the 
latter objective good news for the en-
tire U.S. aviation sector. “Holding the 
line on federal aviation taxes and fees 
paid by airlines and their customers 
enables carriers to work toward be-
ing sustainably profitable, so they can 

maintain jobs and service to commu-
nities and invest in their product,” he 
said in a statement. 

Transportation and Infrastructure 
Committee Chairman John Mica, 
who sponsored the bill, also touted 
the benefits of its passage. “This mea-
sure is key to advancing the nearly 8 
percent of our nation’s economy im-
pacted by the aviation industry,”  he 
said in a statement. “This bipartisan, 
bicameral agreement ensures long-
term aviation safety and infrastruc-
ture funding for the next four years.”

After all, Mica continued, “Im-
provements to our nation’s aviation 
infrastructure, modernization of our 
air traffic control system, and reform 
of FAA programs are almost five years 
overdue. A long-term bill will set na-
tional aviation policy and have a ma-
jor impact on jobs.”

The absence of a long-term bill 
has certainly caused problems in the 

FAA authorities reinstated

The U.S. and the EU, the world’s 
two largest markets for organics, 
have signed an agreement to 

boost the trade of organic goods while 
protecting product integrity. Starting 
June 1, products certified as organic 
in either region can be sold in both 
the EU and U.S. under that label.

Outlined in the deal, the EU will 
identify the USDA National Organic 
Program as equivalent to its own 
program, and the U.S. will recognize 
the authority of the EU Organic 
Program.

According to a press release, it’s 
an agreement that will “expand mar-
ket access for organic producers and 
companies by reducing duplicative 
requirements and certification costs 
on both sides of the ocean.” Prior to 
this, those wishing to sell goods in 
both the EU and the U.S. were forced 
to pay double the fees and complete 

redundant paperwork.
Christine Bushway, execu-

tive director and CEO of the 
U.S.-based Organic Trade 
Association, said the elimi-
nation of these restrictions 
will create jobs in the organic 
sector and benefit farmers 
and organic product consum-
ers in both the EU and the 
U.S. Plus, she added, “Equiv-
alence with the EU will be an 
historic game changer.”

Brandon Fried, executive 
director of the U.S. Airfor-
warders Association, also expressed 
his excitement about the deal and its 
implications for increased trade. “This 
agreement is an outstanding example 
of nations working together in cre-
ating harmonized rules that promote 
mutual recognition of certification 
standards,” he said.

“Its promotion of electronic en-
dorsement of import certificates will 
enable more efficient import clear-
ances to get organic products off 
flights and into stores faster,” Fried 
continued. “We hope this pact serves 
as a model in promoting similar mu-
tual recognition of air cargo screening 
protocols as well.” ACW

U.S.-EU agreement to boost trade of organic goods
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World Airways’ parent company, Global Avia-
tion Holdings, has filed for Chapter 11 bankrupt-
cy. Both Global and World Airways will continue 
scheduled flight operations, World Airways spokes-
man Steve Forsyth said. “The important factor is 
that both airlines will operate as usual through the 
reorganization process, so customers will continue 
to be served as they were before,” Forsyth wrote 
in an email. According to a press release, Global’s 
board of directors determined that Chapter 11 
bankruptcy provided the company with the “most 
efficient and effective means to restructure.” Glob-
al CEO Robert Binns elaborated on the decision. 
“The company needs to complete its comprehen-
sive restructuring due to having too large a fleet, 
labor costs that exceed industry standards given 
the current global economic environment, and the 
necessity to align the capital structure with the 
size of the company,” Binns said in a statement.… 
Dascher Transport of America is the newest 
member of Lufthansa Cargo’s Global Partnership 
Program. “Lufthansa Cargo’s closely meshed route 

network and frequent, excellent service makes the 
company a strong partner for our intercontinental 
business,” Dacher’s Thomas Reuter said in a state-
ment... United Airlines and Continental Air-
lines experienced an 11.9 percent, year-over-year, 
drop in freight revenue in January. Consolidated 
passenger traffic also dipped in the first month 
of 2012 for these carriers, decreasing 3.2 per-
cent from January 2011… GOL Linhas Aereas 
Inteligentes S.A. has constructed a new cargo 
terminal at Sao Paulo-Guarulhos International 
Airport. The R$11 million logistics terminal, which 
opened February 1, features 5,000 square meters 
of operational space on a 10,000-square-meter 
plot. It’s capable of handling 150 tonnes of freight 
a day, nearly four times the capacity of GOL’s pre-
vious terminal… AviancaTaca has agreed to 
purchase 33 A320neo and 18 A320 aircraft from 
Airbus. The agreement, which marks the single 
largest order from a Latin American carrier, follows 
AviancaTaca’s MOU with Airbus signed during the 
June Paris Air Show… Delta Cargo has forged 

an agreement with OnAsset Intelligence, which 
enables shippers to track and trace their freight on 
deltacargo.com. This GPS-enabled service is espe-
cially beneficial to customers moving high-value 
cargo, Delta Chief Cargo Officer Neel Shah ex-
plains. “Offering GPS customers our complete net-
work, and combining active and passive tracking 
data into a single location, will be a considerable 
advantage for their critical shipments,” he said in 
a statement… FedEx has expanded its SenseA-
ware real-time tracking service to all industries. 
Previously only available to FedEx customers in the 
healthcare and life sciences sectors, SenseAware 
can provide data about the shipment’s current 
location, its temperature and barometric pressure 
readings, and whether it’s been opened or exposed 
to light... FedEx Trade Networks has opened a 
new office in Lyon, France. This facility marks the 
freight forwarder’s third location in France and will 
be propelled by operations at Lyon-Saint Exupery 
Airport, which handles more than 300,000 tonnes 
of cargo a year. ACW

past. Last July, a bipartisan dispute 
led to the 13-day partial shutdown of 
the FAA, causing nearly 4,000 airline 
workers to be furloughed and dozens 
of aviation projects to be immobilized.

“Unless Congress acts quickly, 
more work on projects critical to our 
nation’s aviation system will come to 
a halt,” Former FAA Administrator 
Randy Babbitt said at the time. “Work 
is stopping on construction and plan-
ning projects, NextGen system test-
ing, and airport certification. The list 
goes on and on — and this is just the 
beginning.”

The FAA’s partial shutdown tem-
porarily affected the renovations of 
air traffic control towers at Las Vegas-
based McCarran International Airport; 
New York-based LaGuardia Airport; 
Gulfport, Miss.-based Gulfport-Biloxi 
International Airport; Kalamazoo, 
Michigan-based Battle Creek Inter-
national Airport and California-based 
Palm Springs International Airport, 
among others.

Aviation Subcommittee Chairman 
Tom Petri hoped the reinstatement of 

the FAA’s authorities will prevent simi-
lar projects from being delayed in the 
future. “This long, incredibly drawn-
out process is, hopefully, almost over,” 

Petri said in January. “We must not 
delay any longer when it comes to air 
traffic control modernization and oth-
er vital initiatives.”ACW

In the news...

President Obama signed the FAA Modernization and Reform Act of 2012 last month

http://deltacargo.com
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I
n the current market, running 
freighters seems to be a los-
ing proposition. The past year 
ended with a whimper for 
wide-body cargo aircraft, with 

two pure freighter outfits exiting the 
market. Cargoitalia suspended opera-
tions and prepared to wind up the 
company, while Jade Cargo grounded 
its fleet indefinitely amid speculation 
that it would not resume flying in its 
current set up. Combination carriers 
were also bracing for a tough market. 
Cathay Pacific deferred delivery of 
two of the six B747-8Fs due this year 
to 2013, and EVA decided to sell two, 
if not three, of its MD-11 freighters. 
Others, like Lufthansa, have talked of 
parking freighters.

While Cathay’s move marks a tac-
tical shift to match anticipated de-
mand development, EVA’s decision 
carries more ominous undertones. 
The airline has historically gener-

ated about 40 percent of its revenue 
from cargo, and the decision to part 
with some freighters was accompa-
nied by media reports of EVA Air 
President Chang Kuo-Wei voicing 
pessimism about the outlook for 2012 
after a miserable 2011.

Industry analysts and carrier exec-
utives alike expect further casualties 
among freighter operators. “There 
will be some exits. Operators will 
decide no longer to invest in cargo 
aircraft,” predicted Robert Song, vice 
president, Asia Pacific, at AirBridge-
Cargo Airlines.

Dirk Steiger, managing director 
of air cargo research and consulting 
firm Aviainform, echoed Song’s sen-
timents. “Is an all-cargo airline with 
five, six or 10 planes still able to sur-
vive in the international market with-
out a parent company that can lever-
age fuel costs and other elements? I 
doubt it,” he said. 

Nick Rhodes, director and general 
manager of Cathay Pacific Cargo, 
said it’s tough to be a freight opera-
tor in today’s market. If the carrier 
focused exclusively on cargo aircraft, 
he admitted, “we would be strug-
gling to produce black figures at the 
moment.”

For Cathay, which is located in 
close proximity to the world's largest 
manufacturing center, it makes sense 
to be a player with a global network;  
a wide reach requires a freighter fleet 
of a certain size — about 24 to 30 all-
cargo aircraft, Rhodes said. But he 
added that for carriers located farther 
away from large sources of product, 
the equation looks different. “If I were 
Air New Zealand or a European car-
rier, I would have to ask myself if I 
need a big freighter fleet,” he said.

So far, international carriers have 
entered China with relatively low 
planning horizons; they jumped into 
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markets that promised returns within 
three months, Song said. Today, this 
is no longer possible. Airlines have to 
go in ready to hang in there for a year 
before they make money, he argued.

At a time when airlines find them-
selves forced to sacrifice schedule in-
tegrity to avoid losses, jumping in and 
out of markets at the first sign of sink-
ing below profitability, this appears 
increasingly beyond the capabilities 
of freighter operators. “We can’t af-
ford to keep flying a route where we 
lose money,” a senior executive of a 
North Asian carrier confirmed.

The outlook is grim. When Airbus 
unveiled its latest 20-year forecast for 
the industry at the turn of the year, 
its analysts had scaled back their 
growth projection for the period from 
5.9-percent average annual growth 
to a 5.1-percent prediction. Boeing 
reported a higher estimated growth 
rate of 5.6 percent, but this was also a 

downward adjustment made last sum-
mer, after the first half of 2011 had 
proved weaker than expected.

Demand, per se, is not the problem, 
according to Song. “The cutbacks and 
cancellations that we’ve seen are not 
because of export demand,” he said. 
“You go out [of China] with a full load 
and can’t cover the cost.”

On the other hand, a yield of $5 per 
kilo or more out of China, which used 
to be the norm, does not constitute 
normal price levels, pointed out Tom 
Crabtree, regional director of cargo 
marketing at Boeing. The average 
level now is $2.25 to 2.75 per kilo. He 
added that yield decline has been an 
integral part of the industry’s busi-
ness model. Long term, yields have 

come down by 2 percent on average 
since the beginning of the jet age, and 
this downward pressure is necessary 
to generate growth, he said.

Nevertheless, there have been sug-
gestions that airfreight has come off 
the rails. Some observers point to 
an apparent disconnect between air 
cargo and GDP growth. Historically, 
airfreight has grown at twice the pace 
of GDP. The massive influx of belly-
hold capacity in the wake of huge 
orders for wide-body passenger air-
craft has been cited as another factor 
that threatens to erode demand for 

freighter capacity. 
Ram Menen, senior vice president 

of cargo at Emirates, pointed out that 
many of his airline’s new wide-bodies 
are being deployed on longer sectors, 
which affects their payload capabili-
ties. “This will add a lot of capacity in 
regional operations, and I see freight-
ers still operating on longer-haul, 
high-density trade lanes,” he said.

In his eyes, the fundamentals 
for freighter operations have not 
changed. “I don't think that the 
freighters are doomed, and I also 
d isagree that the relat ionsh ip 
between GDP and a i r cargo is 
decoupled. What we are seeing 
is the global and local economies 
goi n g th rou g h a n adjustment 

period. Globalization of markets and 
production will continue, albeit with 
some adjustments in the supply-
chain management and operations,” 
he declared.

Rather than spell doom for freight-
er activities as such, the current envi-
ronment is more of a knell for carriers 
with aging, fuel-thirsty freighters, ac-
cording to Crabtree.

“The comments on profitability 
have come mostly from MD-11 
operators,” Crabtree said. “Of the 
large wide-bodies, it is the least 
efficient model.” ACW

markets that promised returns within 
three months, Song said. Today, this 
is no longer possible. Airlines have to 
go in ready to hang in there for a year 
before they make money, he argued.

"Is an all-cargo 
airline with five, six 

or 10 planes still 
able to survive in the 
international market 

without a parent 
company that can 

leverage fuel costs 
and other elements? 

I doubt it." 

— Dirk Steiger, 
Aviainform

Cathay Pacific’s Nick Rhodes says it’s tough to be a freight operator in today’s market
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Chapman Freeborn has been 
making a push to remind cus-
tomers that air cargo isn’t just 

about large pallets on massive freight-
ers — it’s also the little stuff.

According to the company’s Rober-
to Berrios, Chapman Freeborn would 
like to bring an on-board courier ser-
vice to every major metropolitan area 
in the world. The group has either just 
introduced or is about to launch the 
program in Atlanta, Delhi, Moscow 
and Shanghai. “The next move will be 
the West Coast. We are placing some-
one in L.A,” he said. “Mexico might be 
something that is in that scope.”

These services — it seems like ev-
ery integrator or freight forwarder 
calls its OBC program something dif-
ferent — are, of course, nothing new. 
The concept is simple enough; for 
parcels that either need a high level 
of security or need to be delivered to 
the customers as soon as is humanly 
possible, goods are transported per-
sonally by a courier on a passenger 
flight. Berrios said these shipments 
could be as small as an original docu-
ment or as big as seven boxes of wires 
destined for a Volkswagen factory.

Shipping boxes is sometimes dif-
ficult enough, but add in the human 
element and all the clearances that 
traveling internationally requires, and 
OBC shipments become an even more 
complex pursuit. 

“A lot of this is logistics — having 
people in the right places at the right 
time, contacts in different countries, 
people ready to leave at a moment’s 
notice and having all the documen-
tation together,” Berrios said. “Ev-
erybody in the office needs to have a 
three-day packed suitcase.”

Documentation issues are one of 
the biggest challenges of OBC pro-
grams, a UPS spokesman agreed. 
Customs processing can always cause 
hiccups, and passports and travel 
visas need to be ironed out. For its 
part, UPS finds it uses its Express 

Critical service for shipments in the 
manufacturing, aerospace and health-
care fields. A lot of work, however, 
revolves around the automotive in-
dustry, which is Chapman Freeborn’s 
bread and butter, as well.

“High-tech has really driven the 
OBC use in the automotive sector. 
Many of the first-tier suppliers are im-
porting and exporting daily to keep 
up with the just-in-time inventories of 
the second- and third-tier suppliers,” 
the UPS spokesman said. “Assembly 
plants in either Europe, Asia or North 
America rely on the steady streams 
of the high-tech products moving on 
their supply chains. Semiconductors 
typically move on a traditional air car-
go solution, but any backlog between 
the tiered suppliers and the assem-
bler will generate opportunities for 
OBC providers.”

When manufacturers are facing a 
plant shutdown if a needed part isn’t 
delivered, shipping via traditional 
airfreight is not the best option. But 
while Berrios said OBC services are 
trending upward — and despite the 
sour economy, these services are not 
a luxury that can be cut out of the 
budget, he added — the UPS spokes-
man doesn’t see OBC as a service 
that’s gaining momentum.

“Due to the relatively high costs of 
OBC versus alternative methods of 
transportation, OBC has always been 
a method of last resort. The use of 
OBC is driven by other factors such 
as time in transit and security,” the 
spokesman said. “Cost will always be 
a factor for individual customers.”

This year, Panalpina celebrated its 
first decade of offering on-board cou-
rier services. Robert Boetzer, Panal-
pina’s head of charter and emergency 
services, said shippers use OBC ser-
vices mostly for automotive and com-
puter parts flowing into and out of the 
U.S. from Europe and China.

Panalpina carries a variety of 
packages on board, and shipment 

weight, he said, varies between 1 
kilogram and 100 kilograms, with 
the average weight of shipments 
around 30 kilograms. No matter the 
size, Boetzer said, OBC services are 
valuable as a key component in an 
increasingly complicated industry; 
in a supply chain with many moving 
parts, the courier services act as a 
fail-safe, of sorts.

“As long as you have global players 
developing and producing parts on 
one continent and assembling them 
on another, and as long as you have 
either quality or production glitches 
or late design changes, there will be 
always be a demand for OBC servic-
es,” Boetzer said.

While some may not think of it as 
traditional air cargo, OBC programs 
are very much a part of the modern 
supply chain. Boetzer said that cou-
rier services are neither a passing fad 
nor a luxury; he concluded that they 
will be around for as long as goods 
need to be shipped.

“OBC is not a new industry. The 
difference today is that planes now 
have jet engines and fly faster,” he 
said. “Supported by IT technologies, 
we can design/develop/build/produce 
items remotely and not on-site. When 
a global supply chain breaks, OBC can 
be an invaluable problem-solver.” ACW
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“OBC is not a 
new industry. The 
difference today 

is that planes now 
have jet engines 

and fly faster.”

— Robert Boetzer, 
Panalpina
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 confront European slowdown
ositive straws in the wind in December saw busi-
ness confidence begin to recover, and the trend 
has continued into 2012, with purchasing indices, 
corporate hiring and stock markets all turning 
favorable. 

Just how far the airfreight industry has to go to benefit 
from this more upbeat mood is clear from IATA’s disheart-
ening cargo statistics for 2011. As the International Air 
Transport Association pointed out in its year-end sum-
mary, measures to match capacity with demand by reduc-
ing the freighter fleet were offset by introduction of new 
twin-aisle passenger aircraft.

Global airfreight markets showed sequential month-over-
month growth in November and December, confirming 
the view that international trade may be stabilizing. How-
ever, the situation for airlines in most markets continued 
to deteriorate. With freight capacity climbing 4.4 percent 
in December 2011 compared with December 2010, the 
freight load factor was just 46.1 percent for the month. For 
the year as a whole, the load factor shrank to 45.9 percent, 
down from 48.1 percent in 2010.

Tony Tyler, IATA director general, summarized 2011 as 
a year of contrasts. “Healthy passenger growth, primarily in 
the first half, was offset by a declining cargo market. Opti-
mism in China contrasted with gloom in Europe.

“Ironically, the weak euro supported business travel de-
mand. But Europe’s primarily tax-and-restrict approach to 
aviation policy left the continent’s carriers with the weakest 
profitability among the industry’s major regions,” Tyler said 
in a statement. “Cautious improving business confidence is 
good news. But 2012 is still going to be a tough year.”

Forwarders purchasing space on the critical Asia-Europe 

trade lane are understood to be paying between 15-percent 
and 20-percent less than a year ago. Carriers that should 
be pricing the increasing cost of jet fuel and new European 
emissions trading legislation into their kilo rates are in no 
position to force the issue. 

Jade Cargo’s grounding of its aircraft and the loss of 
Cargoitalia at the turn of the year may help correct some of 
the supply/demand imbalance, but there is no question that 
westbound business into Europe remains difficult. Con-
sumer demand is muted and will likely stay that way until 
the Eurozone crisis moves nearer to a long-term resolution. 
This has resulted in a modal switch from air to ocean that 
Austrian forwarder Gebrüder Weiss believes could become 
permanent. 

Damco, the logistics arm of the A.P. Møller-Maersk 
Group, says the slump in airfreight rates out of Asia over 
the last year reflects a marked decline from the main Chi-
nese points of origin, Shanghai, Shenzhen and Hong Kong 
— one of the factors that led to Jade’s demise. Although the 
pain has not been shared equally across the region, China 
is still the factory to the world. Its export volumes are still 
huge, despite a shift of some production toward countries 
with lower labor costs, so it is still the pattern of Chinese 
trade that has the main impact on airfreight rates. Export 
markets such as Malaysia, Indonesia and Bangladesh are 
holding stable in terms of airfreight volumes to Europe, but 
this is primarily low-end garment business that represents a 
lower yield for carriers.

The state of the global economy can look very different 
depending entirely on where you’re sitting. “If you go shop-
ping in Hong Kong on a Sunday afternoon, you would never 
believe there is a crisis,” says Tomas Sonntag, who is based 

Forwarders
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there in his role of director, global 
airfreight procurement for the Air + 
Ocean  segment of the Luxembourg-
headquartered Logwin Group. 

Logwin moves around 170,000 
tonnes of airfreight per year, and saw 
a 4-percent increase in volumes in the 

last quarter of 2011 when compared 
with the same period form the previ-
ous year. However, this was driven 
mainly by intra-Asia business, re-
flecting both the underlying strength 
of this market and Logwin’s invest-
ment in Asia over the last three years. 
“Europe did not participate in this 
[final-quarter increase] and more or 
less showed zero growth,” Sonntag 
says. “The slowdown in consumption 
means that volumes from Asia — and 
from other regions — to Europe have 
been rather weak, but they are not 
declining.”

There is some evidence among 
Logwin’s top 20 Air + Ocean custom-
ers of a shift toward oceanfreight. 
“But across the entire business, this is 
not the main factor. Demand is weak-
er across the board,” Sonntag says.

Logwin continues to pick up new 
customers in Spain, including the 
Anjara García fashion label. The com-
pany consolidates garments from 

production facilities across China 
at its warehouse in Shanghai before 
transporting them by sea and air 
to a Madrid facility, where they are 
picked for final delivery to retailers 
throughout Europe. Overall, how-
ever, it is southern Europe that has 
seen the most severe slowdown for 
forwarders. Sonntag comments that 

Tomas  Sonntag

“Volumes from Asia 
— and from other 

regions — to Europe 
have been rather 

weak, but they are 
not declining.”

— Tomas Sonntag, 
Logwin Group

http://www.lynden.com
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Germany’s retail and fast-moving con-
sumer goods markets, together with 
those of other countries in Europe’s 
central belt from Austria to Belgium, 
have held up reasonably well in com-
parison, with a positive influence on 
airfreight activity.

Sonntag sees a difficult year ahead 
for airfreight forwarders and logistics 
companies, and paradoxically, an im-
provement on last year’s non-existent 

peak season may not help. “If we’re 
honest, the first three trading quar-
ters of 2011 were manageable and air-
freight yields were OK. It was not very 
exciting, but it was ‘safe.’ Later this 
year, the cost of air capacity could ex-
plode, affecting long-term rate agree-
ments with customers,” he says.

“We have seen some forwarders 
in the past attracting customers with 
rock-bottom rates,” Sonntag contin-

ues. “They have been prepared to 
take the hit and sell below cost, aim-
ing to recover their losses in peak sea-
son. Rate negotiations may have to be 
rather different in the future.”

Markus Derndorfer, product man-
ager, airfreight, Europe, at Gebrüder 
Weiss, concurs. “The last quarter of 
2011 was difficult on most airfreight 
trades globally. We saw a small de-
cline overall, and Europe was no 
worse than the global trend. Indeed, 
Asian imports were even a bit higher 
than in the last calendar quarter of 
2010,” he says. 

Some  cus tomers ,  however , 
switched to oceanfreight last year for 
imports from the Far East to Europe. 
“Supply chains on certain products 
have changed as part of cost-reduc-
tion programs. Companies have seen 
how it works out and are unlikely ever 
to change back,” Derndorfer says.

Gebrüder Weiss works on a joint-
venture basis with Germany’s Röhlig 

December-to-December and year-to-year airfreight traffic

Carriers FTK Dec 11 AFTK Dec 11 FTK FY 11 AFTK FY 11

Europe 2.1 percent 5.5 percent 1.5 percent 6.4 percent

Asia/Pacific -5.0 percent 1.3 percent -4.8 percent 0.6 percent

Global -0.8 percent 4.5 percent -0.6 percent 5.2 percent
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Logistics in Asia. The partners, which 
operate at a total of 37 locations in 
seven countries, see Japan as a poten-
tial bright spot as it recovers from last 
year’s earthquake.

In January, Weiss-Röhlig Japan 
took over Osaka-based air and sea 
freight shipping company JHB Ex-
press to give it a second operation 
in Japan, alongside its main Tokyo 

base. Joe Lässer, director, air and sea, 
at Gebrüder Weiss, said at the time 
that “in addition to strengthening our 
intra-Asia traffic, our major trading 
partners in the U.S. and Europe will 
benefit from this expansion.”

Serge Tripet, Dubai-based region-
al airfreight manager at Damco with 
global responsibility for sea-air busi-
ness, has witnessed a sharp slowdown 

from the recovering volumes seen in 
2010 and early 2011. The company 
forwarded less than 300 tonnes of 
sea-air traffic via Dubai in January 
2012, compared with 13,000 tonnes 
in full-year 2010. “Retail customers 
are under no pressure to manufacture 
just-in-time so they can ship all the 
way from Asia to Europe. There has 
been a big increase in ocean traffic,” 
Tripet says.

Sea-air business involves transfer-
ring cargo, 90 percent of it garments 
and shoes, from deep-sea vessels at 
Jebel Ali port to aircraft departing 
Dubai International or Dubai World 
Central for destinations in Europe. 
Warehousing the products in Dubai 
while awaiting the final call from the 
retailer is rare, and the switch of 
modes usually takes place on a cross-
dock basis within 24 hours.

Damco is receiving some requests 
for sea-air transport of high-tech 
products to South America, but the 
economic crisis is likely to keep Eu-
ropean demand down at least through 
the first half of the year. This will con-
tinue to impact air transport, Tripet 
says. He expects the mixed-mode 
concept to bounce back as confidence 
returns to Europe, however, because 
the major global retail names are anx-
ious to appear “green,” and sea-air 
emissions are 40-percent to 50-per-
cent lower than from flying the ship-
ments all the way. ACW
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Lynden began with a clear mission: 
put the customer first, deliver qual-
ity, and be the best at what you do. 
Today, our mission remains the same. 
We believe that complex transporta-
tion problems can be solved in the 
hands of the right people, with the 
right tools and the right experience.

Over land, on water, in the air - or 
in any combination - Lynden helps 
customers get the job done in chal-
lenging areas such as Alaska, West-
ern Canada and Russia, or anywhere 
in the world we are needed. We have 
built a reputation of superior service 
to diverse industries including oil and 
gas, mining, construction, retail and 
manufacturing.

Lynden is a family of transpor-
tation companies with the com-
bined capabilities of truckload and 
less-than-truckload transportation, 
scheduled and charter barges, rail 
barges, intermodal bulk chemical 
hauls, scheduled and chartered air 
freighters, domestic and internation-
al air forwarding, international ocean 
forwarding, customs brokerage, trade 
show shipping, remote site construc-
tion, sanitary bulk commodities haul-
ing, and multi-modal logistics.

Our family of companies delivers a 
total freight transportation package. 
Our employees deliver quality service 
while putting the customer first and 
doing their best every day. That’s not 
only our mission; it’s the Lynden way 
of doing business.

Sterling Transportation is the 
leading provider of LTL and FTL service 
between California and Florida.

Having three-day expedited 
service to and from Los Angeles and 
Miami Sterling provides customers 
with the quickest road connection 
between the coasts. In addition, the 
company provides CFS warehouse 
services offering de-van, trans-
load, drayage and local pick-up and 
delivery and Sterling is US Customs 
Bonded for the movement of bonded 
cargo within the US. 

Sterling transportation’s customers 
are NVOCC’s, international freight for-
warders and airlines. In addition, the 
company operates a logistics division 
for T/L, LTL and warehousing services 
outside of Sterling Transportation’s 
core lane noted above. With Sterling 
Logistics you get the same qual-
ity, customer service and attention to 
detail that our customers expect and 
receive. 

Airborne Global Solutions, Inc. (AGS) 
specializes in providing operating and 
leasing solutions utilizing cost-efficient 
medium wide-body freighter aircraft. 
AGS, a subsidiary of Air Transport Services 
Group, Inc. (ATSG), leverages the entire 
ATSG portfolio and other solution part-
ners to develop bundled, turn-key cargo 
airline solutions that are flexible, custom-
ized and built on decades of experience in 
global cargo airline operations. Through 
strategic alliances with other ATSG com-
panies—including a leasing arm, three 
cargo airlines, an aircraft maintenance 
organization and ancillary airline service 
providers—we offer a bundled solution 
approach to providing the right solution 
at the right time—anywhere in the world. 

AGS builds solutions around the di-
verse market needs of our customers to 
create the right combination of assets 
and services to meet the global needs of 
an increasingly connected world. The key 
to our value proposition is our access to 
unrivalled aircraft assets; our airline pro-
viders allow customers to add efficient 
cargo capacity to their operation using 
the B757-200PCF, B767-200SF, and B767-
300ER, the most efficient aircraft for me-
dium range needs. 

Airborne Global Solutions’ bundled 
service solutions minimize the custom-
er’s up-front capital investment while 
accomplishing their strategic objectives. 
We work extensively with the custom-
er scheduling team to evaluate market 
needs and develop the best solution 
based on service, cost, and market re-
quirements. Our combination of global 
cargo airline expertise and strategic alli-
ances produces leveraged cost savings, 
reliable service, and unmatched speed-
to-market capability to enhance the com-
petitive position of those we serve. Learn 
more at www.airborneglobal.com. or call 
us at 937.366.2216.

AirCargo 2012 Profiles

http://www.airborneglobal.com


S
ecurity. In this economy, with so much uncer-
tainty still pervading the market, every person 
at every level of the aviation industry is search-
ing for a guarantee — an assurance that busi-
ness will be conducted in the agreed-upon man-

ner, a pledge to create positive numbers in the middle of 
so many negative results. The relationship between a GSA 
and his carrier client is no different. 

Recently, airlines have been asking more of their sales 
partners. When GSAs approach an airline about represen-
tation, carriers have started asking for  revenue guarantees 
and detailed business models. These GSAs must pledge to 
their new customers a certain level of activity in order to 
secure business in this uncertain economic environment. 
This is slowly becoming the new normal.

“Airlines are very scared,” says Adrien Thominet of ECS, 
“so they ask for the largest possible guarantees; they ask 
for the largest possible financial support. Airlines need 

more and more to go to big GSAs who will give them the 
maximum comfort and guarantees.”

More airlines than ever have started turning to GSAs as a 
way to bleed costs out of their business. Some of these air-
lines are entirely new to the GSA experience and have just 
moved toward outsourcing their sales department because 
it was the next thing to cut. Other carriers are accustomed 
to the GSA model and spend time shopping around among 
firms. 

For most airlines, the obvious choice for cargo sales 
seems  to be outsourcing to a GSA, but there are still a few 
holdouts. These carriers are convinced they can go it alone 
in a quickly changing landscape. “A few of them are still 
trying to get by on their own, but it’s a very, very limited 
number of airlines,” Thominet says. “I believe the CFOs 
are not giving any choice to the cargo managers. They are 
telling them to cut costs and increase revenue; with their 
resources, they can’t do it by themselves.” 
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At ECS, Thominet sees a broad 
range of airline clients. Many of the 
carriers who have traditionally used 
their own staff want to make sure that 
GSAs will cost less money than their 
staff while generating more money; 
due to a variety of factors including 
employee overhead, he says that this 
reasoning “is almost illogical.” Airlines 
who are familiar with GSAs and have 
worked with them before, want to be 
sure their new GSA can produce re-
sults that were just a little bit better 
than the last. “Whatever the strategy 
is,” he says, “they always want to have 
more and more guarantees.”

The quest for a sense of security 
may seem best provided by a GSA 
with a vast network around the world. 
While there are GSAs who focus 
on being the biggest and the best, 
Thominet says, there are only about 
three major players in the worldwide 
market. And while airlines may like 
a company’s broad reach, there is al-
ways room for smaller firms. Niche 
GSA organizations can offer a differ-
ent perspective than larger organiza-
tions because of unique services that 
are tailored to an airline’s needs. 

Airlines use the bigger GSAs when 
they need to concentrate on volume, 
among other things. Unfortunately, 

Thominet says, all the mid-sized GSAs 
have been pushed out of the market.  

Sevde Ipek, business development 
manager at Turkey-based Airmark, 
counts among his client base large 
airlines such as UPS and Korean Air 

as well as smaller players like Ural 
Airlines and Moldavian Airlines. For 
Ipek, these airlines need the services 
of his team to create a good relation-
ship with local freight forwarders.  “In 
order to get a good and regular cargo 

A forwarder’s perspective

GSAs are a middle man between for-
warders and airlines, but it seems that 
most GSAs view airlines as their ulti-
mate client and forwarders as someone 
with which to do business. Carriers are 
definitely in the driver’s seat in this situ-
ation. 

To quickly explain how U.S. forward-
ers view GSAs in the current market, Bob 
Imbriani of Team Worldwide took the 
time out of his schedule to answer a few 
questions. 

Q: As a forwarder, how does working 
with a GSA differ from working with an airline? Do you prefer 
one over the other?

A: All things being equal, we prefer to work with the airline 
directly. However, if it is a small carrier, the GSA does help. The 
problem with GSAs, in many cases, is they have to go back to the 
carrier for approval.

Q: Have you seen a trend toward airlines using more GSAs? Are 
you dealing with GSAs more often than representatives from 
airlines?

A: I have seen greater use of GSAs for smaller airlines and small-
er markets; in other areas, carriers are moving away from GSAs. 
I have seen where alliances used a single-sales entity and then 
have gone back to handling it directly.

Q: What do you think GSAs bring to the equation? 

A: GSAs have more knowledge about cargo and the needs of 
forwarders than a small airline might have.

Q: How do you think GSAs need to evolve, and what do you ex-
pect to see out of the GSA market in 2012?

A: I see more GSAs coming into the market as new airlines ex-
pand their cargo markets and as carriers continue to look for 
ways to cut costs.

“Airlines are very 
scared ... so they ask 

for the largest 
possible financial 
support. Airlines 

need big GSAs who 
will give them the 

maximum 
comfort and 
guarantees.” 

— Adrien Thominet, ECS
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market share and create a market 
existence for an airline, relationships 
with the  local  freight forwarders and 
customers are very important,” he 
says. “You should know the market 
conditions, competitors, and the tar-
get customers very well, which could 

only be achieved with a local sales 
force with a good reputation in the air 
cargo market.”

Last year, Airmark celebrated 
its 10th anniversary by adding four 
new carrier customers. In 2012, Ipek 
hopes to add at least two more, an 
addition that will become an annual 
goal. This benchmark won’t be easy 
because of the pessimistic forecast 
for worldwide air cargo growth, but 
Ipek has hope that toward the middle 
of 2012, the storm clouds will lift. But 
it will take a long time for the econo-
my in Europe to turn around; for that 
reason, he sees Airmark’s best oppor-
tunities for growth in Africa and the 
Middle East.   

For the industry in general, Ipek 
predicts that GSAs will see increas-
ing competition, a lack of financial 
support from banks, and airlines that 
are faced with cutting even more 
services and routes. One of the main 

problems, historically, has been that 
the airlines view GSAs as a separate 
part of their business, and he hopes 
to soon bring about a change in that 
perception. 

“At some stage,” he says, “airlines 
should consider the GSA as part of 
their system and support us to sur-
vive to serve them better.”

There are still some regional hic-
cups when operating as a GSA. Victor 
van Eijk, managing partner of Cargo 
Wings, says that GSAs are much more 
established in Europe than in other 
parts of the world. These European 
groups function as pure GSAs, leaving 
forwarding duties to an third party. 
But in the Asia-Pacific region and in 
North America, that dynamic is a little 
different, which, he says, could create 
tension among industry players.

“In large parts of China and the 
U.S., a GSA may also have their own 
forwarding agency. This way, other 

Adrien Thominent

http://www.LHConsulting.com
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forwarders could believe to loose 
their contact to the GSA’s forward-
ing side,” van Eijk says. “It is for 
that reason that the European GSA 
organizations do not have a forward-
ing department as such. orwarders 
do not fear to lose customers to the 
GSA partner. They see the GSAs as a 
trusted partner in the vertical logistic 
chain.”   

His advice is to separate the for-
warding and GSA components com-
pletely; only then will U.S. GSAs gain 
the confidence to become market 
leaders, he says. Whether this will 
happen in 2012 is anyone’s guess; van 
Eijk sees the next year as being pret-
ty much flat when compared to 2011 
— not the most ideal environment for 
expansion or the re-imagining of busi-
ness plans. 

In the Asia-Pacific region and in 
the U.S., the GSA model is still de-
veloping, and one reason for the slow 

evolution, at least in the U.S., may be 
jobs. When a carrier outsources cargo 
sales to a GSA, the airline obviously 
has no use for the employees who 
once sold cargo as an indispensable 
part of the team. GSAs, Thominent 
says, try to pick up the pieces and 
add a few staff members from the 
airline onto their team — it makes 
sense, he says, to bring on employees 
who know the airline inside and out 
and can hit the ground running from 
day one. But job losses are sometimes 
unavoidable in areas without tough 
labor laws. In the UK, workers are 
shielded by the law. 

“In Europe … if we take over a con-
tract from an airline who had its own 
staff, the GSA is more or less obliged 
to take over as well the staff or to 
pay them compensation,” Thomi-
nent says, noting that the airline is 
required to do nothing when jobs are 
cut. “It becomes somehow the prob-

“In large parts of 
China and the U.S., 

a GSA may also 
have their own 

forwarding agency. 
This way other 

forwarders could 
believe to lose their 
contact to the GSA‘s 

forwarding side.” 

— Victor van Eijk,  
Cargo Wings

http://www.airlogisticsgroup.com
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lem of the GSA either to re-employ 
the staff or pay them compensation, 
but not the airlines — which is not 
the case in the far east or the U.S.”

Stephen Dawkins of Air Logistics 
Group has seen a slow evolution of 
GSAs in the past 15 years. As car-
riers have looked to remove more 
costs from their own business, GSAs 

have flourished. Even in the last few 
months, Dawkins says he has been 
approached a few large, worldwide 
airlines who are looking for a good 
way to save money. 

He predicts that with fuel prices 
only moving higher, he’ll soon be 
fielding more calls from carriers. For 
his part, he will continue to invest 

in IT, employees and efficiencies 
in order to be ready when the next 
carrier comes calling. But, he hastens 
to add, even as the GSA market grows 
exponentially, that doesn’t mean 
GSAs are an automatic choice for 
every airline.

“There’s always going to be some 
airlines that want to control their own 
cargo buinsess, and there’s always 
going to be airlines that are looking 
for additional revenue by outsourcing 
to a third party,” Dawkins says. 
“Every airline is looking at their costs, 
and every airline is looking at the 
opportunity to outsource.” 

The GSA market, he says, is cer-
tainly different than when he first 
started in the business, and he thinks 
the model will continue to adapt and 
thrive. In a rocky economy, outsourc-
ing sales is a mighty tempting propo-
sition, but even in the sunnier times, 
Dawkins says, GSAs will continue to 
evolve and blossom. 

“In three years time, the GSA 
model may be different to what it was 
10 years ago — certainly, I’ve seen 
since September the 11th that there’s 
been more understanding of the GSA, 
more transparency from the airline to 
the GSA,” he says.

“We continue to see the business 
model of the GSA evolving in a posi-
tive direction,” he adds,” with more 
investment in IT, more investment in 
good employees, more investment in 
revenue guarantees to airlines.” ACW
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I 
n a world characterized by 
speed, buying a plane is a par-
ticularly slow process. Unlike 
other transactions, three to five 
years can lapse between the ini-

tial purchase agreement and the point 
of delivery. How the market ebbs 
and flows is anybody’s guess. Cargo, 
in particular, has experienced sig-
nificant market fluctuations in recent 
years. Decreased tonnages resulting 
from the recession of 2008 kept levels 
low throughout 2009, before recover-
ing strongly in 2010. 

2011 was another tumultuous year 
for air cargo, International Air Trans-
port Association statistics revealed. 
Despite weak freight traffic through-
out the year — propelled by the soft-
ening of the Asia-Pacific market — 
global freight volumes improved 0.2 
percent, year-over-year, in December. 

Such fluctuations have led some 
freight carriers to forgo the tradi-
tional means of acquiring an aircraft 
— purchasing it — in favor of a more 
flexible approach: leasing. It has also 
led some airlines to recant their deci-
sion to buy a plane and take a sale-
and leaseback approach, Airbus’ se-
nior vice president of leasing markets 
Andy Shankland says. 

He says Airbus has recently seen an 
influx of carriers leasing a purchased 
aircraft before its delivery date — 
a trend Shankland expects to grow 
with time. His colleague Andreas Her-
mann, vice president of freighters at 
Airbus, agrees, especially as it relates 
to the airfreight sector. 

“Leasing particularly comes in 
handy in industries with cyclical be-
haviors, and the cargo industry is pre-
dominated by that,” Hermann says. 
Freight carriers are increasingly at-
tracted to the level of flexibility al-
lowed by leasing, he says, “given that 

lease terms, as well as timing and 
direction of that term, are subject to 
negotiation.”

The leasing phenomenon
Forty years ago, less than 1 per-

cent of the global air fleet was leased; 
today, that figure is 40 percent, 
according to Boeing statistics. Kostya 
Zolotusky, managing director of capi-
tal markets development for Boeing 
Capital Corp. expects this number 
to increase even more in the future, 
rising to 50 percent. Propelling this 
surge is the fact that the aggregate 
costs of buying versus leasing are 
about the same, he says. 

“If airlines lease an aircraft, they 
don’t tie up their own equity,” Zolo-
tusky says. “And airlines, generally, 
have fairly expensive equity relative 
to the leasing companies. Leasing 
companies, because they’re finan-
cial institutions, tend to have better 
credits and, therefore, cheaper ac-
cess to equity.”

Like Zolotusky, Shankland says 
the decision whether to buy or lease 
an aircraft is, above all, financial. In 
addition to demanding a significant 
investment up front in the form of 
down payments, purchasing a plane 
requires carriers to secure cash fi-
nancing for the delivery, he explains. 
“The overall financing through cash 
requirements when you buy a plane 
are quite onerous,” he says, “particu-
larly for a smaller airline.” 

Mid-sized airlines are also feeling 
the sting, Shankland says. Because 
they, like smaller carriers, lack the 
capital of major global airlines, hand-
ing over the cash required to pur-
chase an aircraft can be constraining. 
It’s a problem that has only worsened 
with the recent economic downturn, 
many aviation experts maintain. “I 
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think that over the years, both pas-
senger and freighter airlines have 
learned that if they have cash, there’s 
pressure to keep it in their bank ac-
counts, rather than let everybody else 
have it,” Shankland says. 

Not that all carriers let this philos-
ophy dictate their spending behav-
ior, he asserts. Shankland says some 
of the larger, richer airlines view 
lessors as middlemen and prefer to 
arrange financing directly with the 
manufacturer.

Although Zolotusky agrees that 
money plays the biggest role in the 
buy-versus-lease decision, he says its 
not the only factor. He explains that 
the decision also involves the airline’s 
specific business model and whether 
it wants to keep the aircraft for the 
duration of its lifecycle or return it to 
the lessor after a specific period. “But 
the predominant one is how well-cap-
italized the airline is,” Zolotusky says.

Hefty bank accounts or not, fund-
ing has been rather hard to come by 
for carriers lately, due to the conser-
vative nature of aircraft financing, 
Zolotusky says. He likens it to the 
housing industry before the bubble, 
where buyers were forced to put 20 
percent down and then borrow the 
rest. “When you look at the idea of 
buying an airplane, it means that the 
airline usually needs to have a stron-
ger balance sheet because it needs to 
have enough capital or equity to put 
down for the plane,” he says. Carriers 
without these resources should lease, 

Zolotusky asserts. 
Even so, GE Capital Aviation 

Services’ Daniel Whitney is quick 
to point out that aircraft financing 
hasn’t dried up. In fact, GECAS, 
which purchases aircraft from 
manufacturers and then leases 
them out to carriers, has seen more 
leniency among banks lately, Whitney 
says. “On the debt side, after months 
of tightening, debt spreads are 
beginning to widen,” he says. “Due 
to the EU debt crisis, EU banks are 
selling assets to raise liquidity, but 

“Leasing particularly comes in hand in 
industries with cyclical behaviors, and the 
cargo industry is predominated by that.”

— Andreas Hermann, Airbus 

(continued on page 42)
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are not willing to take significant 
book losses.” Aviation, Whitney 
maintains, is a sector banks are 
willing to invest in because of this 
development.

It’s a good thing, indeed, he says, 
as some cargo carriers are looking 
to upgrade their fleets. Whitney 
cites the emergence of dedicated 
freighters, such as Boeing’s 747-8F 
and 777F, as an example of fleet 
renovations. But these aircraft 
represent significant investments 
for carriers, “and, given the choice, 
an airline will likely choose to invest 
their capital in other areas of their 
business, such as sales, marketing, 
IT and personnel,” he says. Again, it’s 
a situation where leasing comes into 
play, Whitney maintains.

Atlas Air CEO Bill Flynn says 
he’s witnessed a similar trend in the 
ACMI sector. Atlas, which counts 24 

747-400 freighters and nine 747-8Fs 
among its fleet, regularly wet leas-
es these aircraft out to carriers on 
a three- to five-year basis, he says. 
Without the option to lease, Flynn as-
serts, many airlines wouldn’t be able 
to afford these aircraft or the exten-
sive parts inventories they require.  

Availability is another factor 
driving the demand for leased 
aircraft, Airbus’s Shankland says. 
If, for instance, the market hits 
an upswing and a carrier wants to 
deploy more aircraft to address the 
growth, leasing is ideal, he says. 
The same scenario rings true for 
start-up airlines. Rather than wait 
the requisite three to four years for 
a new aircraft to be built, carriers 
entering the market can lease a plane 
and have it delivered within 18 to 24 
months, Shankland says. 

Faster deliveries are particularly 
advantageous to cargo carriers, an 

Airbus spokesman explains. Since 
the freight market is prone to greater 
fluctuation than the passenger sector, 
fleet planning is especially difficult 
for cargo airlines, he says. “That’s 
why you see a lot of airlines that are 
going to have a fully ACMI cargo fleet, 
which gives them the flexibility to 
address the shorter span of time than 
would be possible if they had their 
own freighters,” the spokesman says. 
It’s a trend he and other airfreight 
experts anticipate is here to stay. 

Looking ahead 
With IATA forecasting another dif-

ficult year for passenger and freight 
markets, the option to lease has 
never looked so attractive, some ad-
vocates say. Although Flynn points 
out that leasing companies, such as 
Atlas Air, don’t necessarily market 
their services as a safeguard against 
market volatility, he says it’s a natural 
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byproduct of leasing. Flynn maintains 
that his customers have been slightly 
less vulnerable to cargo fluctuations 
and predicts that this merit will con-
tinue to serve the leasing market well 
in the future. 

“We think cargo is going to grow as 
we come into 2012 and beyond, and 
I think the reasons that created the 
ACMI market in the past are the same 
reasons going forward — and maybe 
even more so,” Flynn says.

GECAS’ Daniel Whitney believes 
the same rings true for dry leases. He 
projects that carriers will be increas-
ingly attracted to operating leases be-
cause of the flexibility they provide 
over purchasing. “This is especially 
important in today’s environment, 
when demand trends change, air-
craft size requirements change, and 
there are changes in route networks,” 
Whitney says.

Still, the leasing sector hasn’t 

been immune to market fluctuations. 
World Airways’ parent company Glob-
al Aviation Holdings filed for Chapter 
11 bankruptcy on February 5 after its 
board of directors deemed insolvency 
the most effective way to restruc-
ture. Global’s vice president of plan-
ning and development, Sean Frick, 
who detailed the company’s leasing 
outlook prior to the bankruptcy fil-
ing, says World Airways’ cargo char-
ter business is integral to operations. 
Despite the bankruptcy filing, a com-
pany spokesman says World’s ACMI 
freighter operations and Global’s U.S. 
military charter business will run as 
scheduled.

Although Frick admits that his 
company’s aircraft business tends to 
be lower-utilization, he says the char-
ter business has been lucrative for 
World. “We’ve found that the operat-
ing lease tends to work well for us be-
cause it reduces the amount of capital 

expenditure a company has to put 
in place,” Frick says. For instance, 
he reveals that World has worked 
with leasing companies to perform 
freighter conversions, which is a very 
capital-intensive process. “But in the 
end, we’re able to have an even flow 
of cash outflows in the form of rents 
for converted freighters,” Frick says.

Currently, three-quarters of all 
cargo planes fit into this category, 
Boeing’s Kostya Zolotusky says. And 
as more carriers go the converted-
freighter route, Zolotusky sees leas-
ing only growing in popularity. The 
distinction lies in leasing companies’ 
expertise, he says. Since converted 
freighters are typically older than oth-
er aircraft, they require a skill level 
not mandated by all other planes.

“Being able to deal with and un-
derstand assets that are older is 
usually harder than dealing with 
new airplanes,” Zolotusky says. “It’s 

http://SWISSWORLDCARGO.COM
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featurefocus Leasing

another factor facilitating the ex-
pansion of lessors in that space; les-
sors tend to be very specialized and 
have a significant amount of exper-
tise around aircraft assets and how 
their residual values will perform. So 
they’re better able to deal with this 
older-asset class.”

Many carriers don’t want to fool 
with conversions, Zolotusky explains. 
Along with requiring a great deal of 
expertise, performing a conversion 
means that the aircraft isn’t gener-
ating revenue during the renovation 
process. And revenue is what keeps 
carriers going. Zolotusky says these 
and other elements, such as the avail-
ability of shorter-term financing com-
mitments, will continue to drive de-
mand in the leasing sector.

The ability to quickly redeploy air-
craft is another advantage of leasing. 
“If a certain type of plane or cargo ca-
pability disappears in a particular re-
gion, a carrier can much more easily 
deploy it to where the demand con-
tinues is [if it goes through the leasing 
channel],” he says.  

Airbus’ Shankland, concurs. “The 
magnitude of the swings up and down 
is much greater on the freight side, 
and having flexibility with your fleet 
— which is something leasing compa-
nies provide — is typically beneficial,” 
he says. 

As cargo carriers enter the third 
month of what could be another tu-
multuous year, such flexibility may 
very well lead to another surge in 
leasing. ACW

Wet leasing versus dry leasing

Once carriers choose to lease, they must decide whether to go 
the wet or dry route. Although both options have their pros and 
cons, Atlas Air’s Bill Flynn says ACMI leases have one clear 

advantage over their counterpart: maintenance efficiency. “If you’re 
a carrier, and you’re only operating a few types of any given aircraft, 
you would potentially risk investing in long inventories of aircraft parts 
simply to maintain high reliability of the aircraft, but that may not be 
very efficient if you’re buying those inventories for only a few aircraft,” 
he says of wet leasing. 

Ultimately, however, the decision whether to dry or wet lease an 
aircraft is risk-related, Flynn explains. He says Atlas, for instance, takes 
a 30-year-live-asset approach and leases aircraft out to customers for 
three to five years. “So the airline, freight forwarder or integrator is 
getting access to modern technology with a shorter time commitment 
to the asset than if they dry leased the aircraft or outright bought it,” 
Flynn says. 

That’s not to say dry leasing is without merits, GE Capital Aviation 
Services’ Daniel Whitney argues. Since GECAS is more of a financial 
enterprise than an aircraft operator, Whitney says dry leasing has 
worked well from his company. 

“With wet leasing, you’re essentially operating an airline,” he says. 
“And we don’t have the infrastructure in place to manage that.” 
Still, Whitney says GECAS occasionally finances dry leases to ACMI 
operators.

Flynn projects that the number of wet-leased aircraft will soon 
increase, as more carriers look to replace their Boeing 747-400 
passenger planes — which he dubs “the former workhorse of the 
long-haul, intercontinental fleet”— with newer-model aircraft, such as 
Airbus’ A380, and Boeing’s 777 and 787. Such renovations may lead to 
the wet leasing of more 747-8Fs and 747-400 freighters,  Flynn maintains, 
as carriers seek to increase fleet efficiency. “So the ACMI may be a 
more attractive option to them as they have lower fleet requirements for 
the aircraft type on a relative basis,” he says.

Whether this projection comes to fruition or not, one thing is for 
certain: Both wet and dry leasing are likely here to stay.     

http://www.fujairah-airport.com
mailto:marketing@fujairah-airport.com
mailto:sbdm@fujairah-airport.com
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AIRLINES
Emirates Airline has promoted the 

15-year industry veteran Marc Shed-
den to the post of cargo manager, west-
ern Australia. He will be in charge of 
cargo movements at Perth International 
Airport, but will also oversee two daily 
passenger flights. Shedden has worked 
at Emirates for nearly 10 years.

UPS Freight has promoted Paul 
Hoelting from vice president of cor-
porate business development to se-
nior vice president of sales. Hoelting 
succeeds the retiring John Fain, 
a long-time executive of Overnite 
Transportation who was instrumen-
tal in UPS’s acquisition and transfor-
mation of Overnite 
into UPS Freight. 
John McDevitt is 
taking over for a re-
t i r ing Allen Hil l 
as the head of UPS’ 
corporate human re-
sources group. And 
on the humanitarian 
side of the company, 
35-year UPS veteran Eduardo Marti-
nez has been chosen to direct the UPS 
Foundation when Ken Sternad enters 
retirement. 

Virgin Atlantic Cargo has pro-
moted Marie Epstein from regional 
sales manager, Americas, to regional 
vice president of sales for the Ameri-
cas. Epstein, who 
has 28 years of expe-
rience in the freight 
forwarding, broker-
age and airl ine in-
dustries, joined Vir-
gin Atlantic Cargo 
in 2010 after leav-
ing Delta Air Lines/
Northwest Airlines 
Cargo, where she served as strategic 
partner manager/director of strategic 
accounts. Prior to this appointment, 
she held sales and account manage-
ment roles in the U.S. with Pakistan 
International Airlines, Pan Am and 
American Airlines. 

Angela Titzrath will take on the 
role of board member for personnel 
and labor director for DHL on May 1. 

She succeeds Walter Scheurle, who is 
stepping down from the board in April 
after a 12-year stint. 

TNT Express has nominated Mar-
cel Smits and Sjored van Keulen as 
new members of its supervisory board. 
A final decision as to their appoint-
ment will be made at the company’s 
annual general meeting in April. 

Cathay Pacific Airways has tapped 
Sebastien Granier as sales director 
for the Eastern portion of the U.S. The 
22-year industry veteran, who spent 
most of his career for Air France, will 
be based in New York. 

AIRpoRtS
Schiphol Cargo has hired Berend-

Jan Rietveld as marketing and com-
munications manager. The 12-year 
marketing-industry veteran will assit 
Schiphol’s six-person cargo team.

The Connecticut Airport Au-
thority has hired Dan Carstens as a 
marketing consultant. His job involves 
helping identify new routes and other 
ways to improve the stature of Brad-
ley International Airport. Carstens for-
merly served as the publisher of The 
Airport News.

 
tHIRD pARtIES

Strategic Aviation Solutions 
International has hired John Mc 
Donagh as an associate responsible 
for the EMEA region, excluding Rus-
sia and the Com-
monwealth of Inde-
pendent States. Mc 
Donagh, who boasts 
more than 40 years 
of  ex per ience i n 
the aviation sector, 
served as CEO of 
Cargo Service Cen-
ter until its acquisi-
tion by Swissport in 2002. Most recent-
ly, he worked as an independent avia-
tion consultant specializing in cargo, 
ramp, sales and security handling. 

Air Partner has appointed Rich-
ard Everitt, who currently serves as 
the company’s senior independent di-
rector, to the position of non-executive 
chairman. Everitt worked as director 

of BAA plc for 10 years and has also 
held the title of chief executive at Na-
tional Air Traffic Services. He is cur-
rently the chief executive of the Port of 
London Authority. The industry veter-
an succeeds Aubrey Adams, who has 
served in that role for the past three 
and a half years. 

NEO Air Charter has appointed 
Stefan Kohlmann as joint managing 
partner. A 23-year airfreight veteran, 
Kohlmann most recently served as 
managing director 
of Chapman Free-
born’s German op-
erations. At NEO, 
he i s responsible 
for expanding the 
company’s network, 
both through the es-
tablishment of sales 
representatives in 
European markets and the appoint-
ment of network partners worldwide.

Damco has announced several key 
appointments of senior executives in 
its North Asia region. Logistics veteran 
Henriette Hallberg Thygesen has 
transitioned from global chief process 
officer for Damco to CEO of the North 
Asia region. She replaces Steffen 
Schiottz-Christensen, who remains 
in North Asia as vice president and 
head of airfreight for the recently ac-
quired New Times International Trans-
port Service Co. Ltd. Also, Richard 
Morgan is now chief commercial offi-
cer of the North Asia region. Reporting 
directly to new CEO Thygesen, Morgan 
is responsible for the overall commer-
cial and business development activi-
ties in the region.

Grant Wattman has been appoint-
ed to president and CEO of Agility’s 
project logistics business. Wattmann, 
who serves on the board of The Logis-
tics Institute, previously worked for Pa-
nalpina, GeoLogistics and ABB Lum-
mus Global. 

DB Schenker has promoted Helgi 
Ingolfsson to the position of UK man-
aging director from his current role as 
director of air and ocean freight for 
Scandinavia. Ingolfsson succeeds Jo-
chen Muller.  ACW
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Five Questions with… Kelvin Leung

It’s no secret that airfreight levels in the asia-Pacific region have declined in recent months, so how cargo 
carriers in the region respond to these market fluctuations and how they maintain a competitive edge 
are pressing issues. Kelvin Leung, who was recently appointed to steer DhL’s North and South Pacific 

operations after serving as cEO for the North asia Pacific, addresses this subject and more. 

1. What prompted DhL’s decision to bring its 
North and South Pacific regional operations to-
gether? What benefits will be gleaned from this?

Our commitment to simplify our customers’ lives 
is a major reason behind this integration. A lot of 
our customers’ regional offices increasingly have an 
Asian-Pacific scope. This is an opportunity for us to 
reshape our organization to better meet 
our customers’ needs.

Another reason is the role of intra-
Asian trade as a significant driver for 
both the global economy and DHL’s 
business. The market size is vast, and 
we see strong growth potential for this 
region. The integration of DHL Glob-
al Forwarding’s North and South Asia 
Pacific operations essentially enables 
better alignment of our setup with this 
growing target market.

2. how do you envision DhL’s airfreight 
sector growing in the next few years? 

With the current economy and market situa-
tion, it’s extremely difficult to see how the overall 
airfreight sector will grow even after one year. 
High volatility of supply and demand will be the 
market trend in the coming years, and it’s impor-
tant for organizations like DHL to stay vigilant and 
agile to adapt to this fluctuating market.

Despite challenging market conditions, DHL’s 
established global network, expertise in the 
airfreight industry and focus on quality remain 
our competitive edges, which will help us steer 
through uncertain times. Together with our initia-
tives to further develop our presence in key re-
gions, we are in a good position to grow in mar-
kets at a double-digit growth rate. 

3. how have soft freight volumes out of the asia-
Pacific region affected airfreight operations?

Soft freight volumes and the volatile market 

have prompted us to become more watchful and 
agile so we can react faster and better to market 
fluctuations. Our sector development projects — 
such as the establishment of fashion competence 
centers in Asia and our temperature-controlled 
warehouse setups in the region for life-science 
customers — allow us to build strong expertise in 
these areas and, at the same time, achieve a more 

balanced portfolio. 

4. Which asia-Pacific nations are see-
ing the most airfreight growth and 
why?

While China’s growth is the most 
significant in tonnage terms, we have 
seen encouraging growth in India, an-
other “BRIC” country, and countries 
such as Indonesia, the Philippines, Pak-
istan, South Korea, Vietnam and Ban-
gladesh — members of the “Next 11” 
— that could be major drivers of the 

economy in the future. We are optimistic about 
the development of airfreight in Asia, in general, 
and in particular, intra-Asian trade, as explained 
earlier.

 Other than intra-Asia, another area that DHL 
is excited about and will focus on is inbound Asia. 
As Asian economies mature and have a stronger 
need for consumption, we expect to see stronger 
growth in the Asian import market in the coming 
years, and export and import figures for the re-
gion will come closer to a balance.

5. What is the main goal you hope to accomplish 
in your new role regarding airfreight?

My goal for airfreight in this role is to further 
strengthen DHL’s market leadership by developing 
customer-friendly products and delivering quality 
services. 

leung
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mARch 4-7
Bangkok: For the 14th consecutive 
year, members of the World Cargo Al-
liance will come together to build new 
business relationships and strengthen 
existing ties. The 14th WCA Annual 
Conference, held at the Bangkok Con-
vention Centre and Centara Grand 
Hotel, will start off the WCA Family 
Conference, which will take place from 
March 8-11. The Family Conference 
will combine all four networks into one 
major conference. Visit www.wcafam-
ily.com for more information. 

mARch 6-8
Amsterdam: ATC Global’s annual 
exhibition and conference is for the 
international air traffic control indus-
try. According to organizers, the 2011 
event attracted 5,500 attendees. For 
more information, visit www.atcglob-
alhub.com/events/exhibition.

mARch 12
Kuala Lumpur: Air Cargo World’s 
annual ACE Survey culminates in an 
awards evening that recognizes and 
honors the air carriers and airports 
that achieved the highest customer 
ratings in key performance measure-
ments, such as customer service and 
technology, in 2011. The gala event 
includes a full-bar cocktail reception 
and an eight-course dinner; it will be 
held at the Shangri-la Hotel, site of the 
IATA WCS, which starts the following 
day. For registration and more details, 
visit www.aircargoworld.com/air-
cargo-excellence or email Lesley Mor-
ris at lmorris@ubmaviation.com.

mARch 13-15
Kuala Lumpur: According to IATA, 
more than 1,000 industry representa-
tives came to the organization’s fifth 
annual World Cargo Symposium last 
March in Istanbul. This year, organiz-
ers will try to top that turnout as the 
industry gathers in Kuala Lumpur. For 
more information, email wcsgva@iata.
org or go to www.iata.org. 

mARch 18-20
Miami: Topics at the Air Cargo 2012 
Conference, held this year at the Doral 
Resort and Spa in Miami, include doing 
business with Latin America and pre-
venting cargo theft. C.H. Robinson’s 
Pete Mento will give the keynote. For 
more information and to download the 
agenda, visit www.aircargoconfer-
ence.com.

ApRIl 10-12
Sao Paulo: According to the web-
site for Intermodal South America, 
99 percent of the available exhibitor 
space has already been sold. Orga-
nizers expect a crowd of more than 
45,000 people for the event. For more 
information, visit www.intermodal.
com.br/en.

mAy 6-8
Miami: The theme for the 2012 CNS 
Partnership conference is “together 
towards tomorrow.” According to a 
press release, that means the event 
wi l l “draw importance to the air 
cargo industry’s need to present a 
unified front to better handle chal-
lenges such as quality management, 
e-commerce, security, the environ-
ment, etc.” For more information, 
visit www.cnsc.net/events.

mAy 13-16
San Antonio: This annual event or-
ganized by the Federation of Freight 
Forwarders and Logistics Operators 
International Latin America and the 
Caribbean (ALACAT) is a forum for 
supply chain professionals involved 
in global trade. The focus is on Latin 
America, and the event will include 
panels by industry insiders, interactive 
discussions and networking opportu-
nities. Visit www.alacat2012.org for 
more information.

JuNE 5-7
Shanghai: Held in conjunction with 
Transport Logistic China, the Air Car-
go China conference will take place at 

the Shanghai New International Expo 
Centre. In 2010, more than 13,500 
people attended the event. For more 
information, visit www.aircargochi-
na.com/en/home/home.html.

SEpTEmbER 9-12
Calgary: Details for the 21st iteration 
of the ACI-NA’s annual conference are 
sparse, so be sure to check out www.
Aci-na.org/event/1280 for more infor-
mation as the event gets closer.

SEpTEmbER 30-ocTobER 2
Abu Dhabi: Abu Dhabi Airports 
Company, Etihad Airways and the 
Abu Dhabi tourism board are band-
ing together for the 18th World 
Routes event. Abu Dhabi hosted the 
exhibition in 1996; more than 15 
years later, organizers are anticipat-
ing that about 2,700 delegates will 
come back to the city. For more in-
formation, visit www.routesonline.
com/events/150/the-18th-world-
route-development-forum.

ocTobER 2-4
Atlanta: The biennial Air Cargo Ex-
travaganza heads to the Georgia World 
Congress Center in Atlanta this Oc-
tober. The event features a confer-
ence and exhibition, and is co-locat-
ed with the Council of Supply Chain 
Management Professionals’ annual 
global conference. For more informa-
tion, visit www.Tiaca.org/tiaca/acf.
asp?snid=756955195.

ocTobER 8-12
Los Angeles: The International 

Federation of Freight Forwarders As-
sociations (FIATA) will hold its an-
nual world congress in Los Angeles 
for the first time since 1977. Calling 
it the largest port of entry for foreign-
produced goods, LA seems like a fit-
ting place for forwarders and other 
logistics professionals from all over 
the world to meet. More information 
will eventually be available on FIATA’s 
website, www.fiata.com.

events
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mailto:jrafferty@algworldwide.com
http://www.algworldwide.com
http://www.transgroup.com
mailto:RonL.HQ@transgroup.com
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Reply in confidence to:
dmarx@expressairfreight.com

or toll free USA to
DAVID MARX at 800-878-0303
www.expressairfreight.com

UNLIMITED, INC.®
EXPRESS AIR FREIGHT

•

•

• W

• Y
•

FREIGHT SALES
AGENCY

• Seeking successful professionals as 
partners in new offices

• Receive salary and ownership with no 
investment required

• We will set up office with access to 
worldwide network

• You run the office and build the business
• Denver, San Francisco and other cities available

LOOKING FOR A
FEW GOOD SALES PROS!

•UNLIMITED INCOME POTENTIAL •NO START UP FEE
•COMPUTERIZED •ESTAB. 1968 - DOMESTIC & INTL.
•CONTRACT RATES - DISCOUNTS •AIR & OCEAN FORWARDING

TIRED OF CORPORATE POLITICS?
TIRED OF MAKING SOMEONE ELSE RICH?

START CONTROLLING YOUR OWN FUTURE!

CALL: JACK JACOBSEN Tel: (516) 938-3610
Executive Vice-President Fax: (516) 938-3164

e-mail: jjacobsen.hq@uslogistics.us
major cities available, including
EWR • SEA • PDX • DEN • IAH

SLC • CLE • MEM • MSP

OPEN YOUR OWN
AIR FREIGHT SALES AGENCY!

U.S. LOGISTICS

sea

land
air

 NAVIGATING

YOUR FUTURE
no obstacles here....

The TEAM® network consists of independently 
owned and operated freight forwarding companies 

throughout the United States.

 Weekly Settlements
 Protected Territories
 Corporate Financial Security
 Global Partnership Network
 Fully Computerized with IT Support
 National Account Carrier Contract Rates

For more information contact:

Robert Mauro  800-527-1168  EXT. 2006
or Email:  robert.mauro@teamww.com

Inquiries held in the strictest of confidence.

qQUALITY  

LOGISTICS 

mailto:robert.mauro@teamww.com
mailto:dmarx@expressairfreight.com
http://www.expressairfreight.com
mailto:jjacobsen.hq@uslogistics.us
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Air Freight CArtAge

David Cohen, Esq.
35 Park Ave, Suite 16J
New York, NY 10016

Email:CohenLawUS@aol.com
Phone: (212) 217-9527 • Fax: (212) 208-2408

Air CArgO AttOrNeY

Air Freight BUSiNeSS OPPOrtUNitieS

EFSWW Headquarters
5021 Statesman Dr.  Suite 200
Irving, TX 75063
Call Us Toll Free: 1-888-354-2280
Email Us: sales@efsww.com

Joining the EFSWW NETWORK>>

EFSWW is a 100% Agency driven transportation and logistics 
company providing freight forwarding and third party logistics 
solutions that intersect all aspects of the supply chain. With a 
“Build to Succeed” philosphy, some of our offerings include:  

      -All domestic and international transportation modes
      -Network leveraged buying power
      -Powerful “Leading Edge” technology solutions
      -Partnering with success driven professionals
      -Dedication to Agency support and service

We look forward to helping you with a
SMOOTH TRANSITION INTO NEW OPPORTUNITIES

Call Us Today !!!

OFFiCe FOr LeASe

“Here ye Customs House Brks”
405 & 105 Fwy Interchange - LAX Area

Office for Lease 7,400 SF 
Or Individually 1,900 SF or 5,500 SF

Ready to occupy work stations
Open Bay Style

Total parking 28 cars (No Charge)
Compellingly Priced Space

Bill@Goodglick.com
(310) 568-4500 Ext. 207

Air Freight trUCKiNg

LAX 

SAN 

CLX 

Fax 866-460-7017  

www.fastrucking.com 

Phone 866-460-7016  

customercare@fastrucking.com  

(SAN) San Diego | (LAX) Los Angeles | (CLX) Calexico          
(LAS) Las Vegas | (YUM) Yuma   Line Haul | Air Freight Cartage 

 

Freight doesn't stop moving on  
Sundays or holidays - neither do we.  

 
24/7 - 365 DAYS A YEAR 

FROM PICK-UP TO DELIVERY 

Multiple line haul services between Los Angeles, San Diego, Imperial Valley in California 
and Las Vegas and Yuma in AZ plus international services into Mexico. We provide Hot 

Shot, Tractor Trailer, Bobtail and Van service throughout the Western States. 

 Air Cartage 
 Regional LTL 
 Residential Delivery 
 White Glove Service 
 Warehousing & distribution 
 Ocean containers & drayage 
 Exclusive use vehicles (EUV) 
 U.S. Customs bonded carrier 
 U.S. Customs bonded warehouse  
 Online tracking, tracing and imaging 
 GPS tracking and real-time proof of delivery 
 On-demand service 24/7 - 365 days a year 
 Military specialist, convention center, mall    

deliveries and sporting events 
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Contact us @ 724-796-5502
bmchugh@vipertransport.net

VIPER
  TRANSPORT    

• All drivers TSA Certified
• Pick-up and Delivery
• Expedited Trucking
• White Glove Service
• 2 Man - Inside - Unpack
• Warehouse & Storage

Servicing Western Pennsylvania, 
Ohio and West Virginia.

A Pittsburgh Alternative

PIT PIT 

emPLOYmeNt OPPOrtUNitieS

Panther Expedited Services, 
is a Premium Logistics® 

provider that is looking for 
Account Executives. Must 
have 2-5 year’s minimum 

of transportation sales 
experience with a focus 

on global forwarding. 
Panther offers competitive 
salaries with an excellent 

performance based 
commission package and 

unlimited earning potential.

To apply online,
please visit

www.pantherexpedite.com

mailto:sales@efsww.com
mailto:CohenLawUS@aol.com
mailto:bmchugh@vipertransport.net
mailto:Bill@Goodglick.com
http://www.fastrucking.com
mailto:customercare@fastrucking.com
http://www.pantherexpedite.com
mailto:jmiller@gocge.com
http://www.gocge.com
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•••CARGO NETS & STRAPS
• Tie-Down Straps & Nets
• Baggage, Floor, Barrier & Pallet Nets
• FAA/EASA Accepted Designs
• Custom Engineering - Prompt Delivery
• Cargo Rings / Seat Track / Hardware

www.cargosystems.com
RESTRAINT SYSTEMS FOR EVERY NEED

P.O. Box 81098,  Austin, TX 78708-1098
info@cargosystems.com 

Tel: (512) 837-1300 • Fax: (512) 837-5320
FAA/EASA Certi ed Rep Station

CArgO reStrAiNtS PALLetS ANd NetS

Air Cargo World 
reaches the key 

air freight decision
makers.

To reserve space
contact Pam Latty 

  678-775-3565
platty@aircargoworld.com 

Freight SOFtWAre

* ULD’s * NETS * STRAPS *
CoLLAPSibLE HoRSE STALLS

iMMEDiATELY AVAiLAbLE
WoRLDWiDE 24/7

PALLETS FoR SALE/LEASE

LEASE AS LoW AS $1.00 PER DAY

*ULD’S AVAiLAbLE*
96” X 125” / 88” X 125” / 88” X 108”

16 FooT / 20 FooT / MiLiTARY
LD-2, LD-3, LD-8, AAY + more

*FoR MoRE iNFo CoNTACT*
AMERiCAS: +1 516-678-4334

EMEA: +31 75 622 6050
ASiA: +852-2949-6177

Email: sales@aclairshop.com
www.aclairshop.com

Quality*Service*Pride

Manufacturing*Leasing*Sales*Repairs

Pet ShiPPer / Pet mOVerS

U.S. Toll Free

1-800-635-3448
Fax: 1-877-874-6799

www.airanimal.com
info@airanimal.com

Large or small,
 we handle them all!!

Telephone:

1-813-879-3210
Fax: 1-813-874-6722

PrimeTimePrimeTime
Delivery & Warehouse

24/7/365 Live Dispatch

Expedited Delivery
Throughout US and Canada

All Drivers TSA Certifi ed 
White Glove Service 

Same Day • Next Day 
Scheduled Deliveries 
2 Man • Cargo Vans

Straight Trucks • Liftgates

www.primetimedelivery.com
ops@primetimedelivery.com

“The Agent” to call in the
Cleveland / Akron / Canton 

markets

800-866-7530
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American	Expediting	Company,	the	local	ground	courier	for	
industry	partners	since	1983,	provides	the	following	benefits:

•	Industry’s	Nationwide	Last	Mile	Provider	 •	TSA	Certified	IAC	
•	Wholesale	Pricing	to	Industry	Partners	 •	Airport	Coverage	throughout	U.S.
•	24/7/365	Operations	 •	Dedicated	TSA	Coordinator	on	Staff
•	STAT	and	On-demand	Deliveries	 •	A Partner You Can Trust

Call to set up an account Today!																					info@amexpediting.com															
TOLL	FREE:	800-525-3278																																																					www.amexpediting.com

AMERICAN EXPEDITING COMPANY
We built this company one delivery at a time.

Freight eXPeditiNgFreight eXPeditiNg

http://www.primetimedelivery.com
mailto:ops@primetimedelivery.com
mailto:info@amexpediting.com
http://www.amexpediting.com
http://www.cargosystems.com
mailto:info@cargosystems.com
mailto:platty@aircargoworld.com
mailto:sales@aclairshop.com
http://www.aclairshop.com
http://www.airanimal.com
mailto:info@airanimal.com
http://Waybill.com
mailto:sales@waybill.com


forwarders’forum

In her second annual “State of Homeland Security” ad-
dress, Secretary of the Department of Homeland Secu-
rity Janet Napolitano outlined DHS’s 2012 plan, which 
contained few policy changes, but may have surprised 

the audience with its priorities. As expected, Napolitano’s 
speech provided an update of the department’s efforts in 
areas including homegrown terrorism avoidance, disaster 
recovery, immigration enforcement and cyber security.

A case could be made, howev-
er, that the overarching priority 
of the department is to continue 
to encourage a U.S. economic re-
covery through the efficient, yet 
secure, movement of people and 
goods across U.S. borders. This 
emphasis means that internation-
al cargo security is yet again at 
the forefront of the DHS agenda.

How to best understand this shift in policy? Comparing 
it to finding a needle in a proverbial haystack, the secre-
tary said the best method for looking for the hypothetical 
needle is to know all that is possible about the individual 
pieces of hay that obscure it. 

If this is the backbone of the DHS’ new policy, the air-
freight industry would welcome it. This risk-based ap-
proach should be the guiding principal of proposed trust-
ed-shipper programs and future cargo regulations. The 
secretary even mentioned that for this reason, interna-
tional partnerships and air cargo information-sharing are 
becoming as important as the physical screening of air 
cargo itself.

The best hope at present for a haystack sorter is the Air 
Cargo Advanced Screening program. The ACAS is a vol-
untary program, now in its pilot phase, which accepts ad-
vanced electronic house bill of lading data from forwarders 
and carriers in order to target high-risk cargo. The ACAS 
pilot establishes communications systems with forwarders 
and carriers while allowing both to provide shipment-level 
data for air cargo inbound to the U.S.

Since thousands of tonnes of cargo fly throughout the 
world every day, finding dangerous packages is as tough as 
determining whether the needle is even in that particular 
haystack. Analyzing shipment data before departure pro-

vides an opportunity to pinpoint those shipments that may 
be the most threatening. 

The ACAS pilot program has three phases. The first 
phase has been to review shipment data from express car-
riers such as FedEx and UPS. The next will scan informa-
tion from passenger airlines and forwarders, and the third 
phase focuses on data submitted by all-cargo airlines.

The Global Air Cargo Advisory Group, a body repre-
senting associations, carriers and 
shippers recently met with senior 
CBP officials to express its support 
and concerns about the initiative. 
The group expressed that there are 
many issues to be resolved through 
the ACAS pilots; of particular con-
cern are the details of how the pas-
senger airlines and their forwarder 
customers will be involved. 

GACAG also urged that ACAS data elements be con-
sistent with those of the World Customs Organization’s 
Data Model and that the interface and interaction between 
forwarders and airlines be an important consideration. Fur-
thermore, the group called for shippers to be invited into 
future ACAS discussions.

The Airforwarders Association agrees with GACAG and 
further urges CBP to recognize that many airfreight for-
warders deliver efficient and flexible shipping solutions 
through vast international agent networks. While these 
agents provide excellent support through their local knowl-
edge and expertise, they may not share the same electron-
ic platforms of their U.S. forwarder customers. It is likely 
that they rely on equally effective alternative communi-
cations, though. Such diversity must be understood and 
considered when exploring the various filing data options 
before departure.

While the ACAS program has no mandate through regu-
lation or statute at this point, U.S. Congressional legislation 
has been introduced to require the advanced screening 
of shipment data before departure. There is also talk of a 
proposed rule that may be introduced by the end of 2012. 
Forwarders now have an opportunity to provide their sug-
gestions by participating in the airline and forwarder phase 
of the pilot program. ACW
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Brandon Fried is the executive director of the U.S. Airforwarders Association

Screening program to sort out cargo security

 International cargo 
security is yet again at 

the forefront of the DHS 
agenda.
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Our expertise is everywhere you look.
Thousands of customers in all kinds of industries rely on us to expand 
their global supply chains around the world. As a leading global forwarding 
provider, our top priority is delivering unbeatable service and execution to 
customers. Whether you need ocean, air, customs brokerage, or project 
cargo solutions, we’ll do the same for you. 

Contact us today and tie your entire global supply chain together.
solutions@chrobinson.com  |  800.323.7587
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And there. And there. And there. The truth is, with more than 150 wide body aircraft,
linking 10 hubs and over 370 destinations throughout the world, chances are good that
no matter where you’re headed, United Cargo has you covered. For more information,
contact your local United Cargo Sales Representative or visit us at unitedcargo.com.

Wherever you’re going...
we’re there.
Over 370 destinations
throughout the world.

http://unitedcargo.com
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